SITE ADDRESS (Proposed changes) UNIT 21 WREN CENTRE

With reference to your letter regarding the proposed changes to the
above unit, | regret the delay in replying but wish for the following to be
taken into consideration.

(Redacted)

When | purchased (Redacted) my solicitor requested details of the
working arrangements for the units. Working hours were quoted as:
Monday - Friday 8am - 5pm possible working to 6pm in the summer
months

No weekend working

It would appear the proposed ‘treatment room’ would mean people
attending evening hours and weekends.

Furthermore, parking provision for the units was made many years ago
and therefore more people visiting would cause an issue.

| have 24-hour access (Redacted) but recently | have been unable to
move due to lorries blocking the exit. This is a fairly small site and regret
the size of today’s lorries delivering goods is a problem and needs to be
redressed.

The ‘management’ of the site is now under Vail Williams.
| have recently raised various issues with them regarding access,
working times and site management as problems seem to be increasing.



