Dear Planning Team,
Thank you for consulting us for comments on the above application.

The application seeks a change of existing residential garage to hypnotherapy room. Whilst
we have no objections to the proposed change of use in principle. Our main concern is the
fact that the existing property is situated in a well establish residential area and changing
that use to a scheme that is commercial in nature and operating outside of normal hours is
likely to harm the amenity of the other existing residents. The late hours movements, car
doors, comings and goings and behavioural noise could potentially give rise to complaints in
such area. The design and access statement states that there will be 4-6 clients a day
during the evening trading hours and spaced to see only one client at a time. The statement
fails to satisfactory address this can be enforced. For example, several people may turn up
and wait outside with car music, loud talking will inevitably cause complaints.

The applicant needs to provide further information as to how they wish to manage the effect
of noise in such a very noise sensitive area. The design and access statement made no
reference to this fundamental material consideration that must be considered fully prior to
the determination the application. There needs to be a high degree of certainty that this
proposal doesn’t harm the neighbours’ amenity.

We will be happy to review this consultation response subject to further information provided
by the applicant specifying measures to control noise arising from the proposed use.

Regards

Chima Umunnakwe

Interim Pollution Team Leader / Planning Apps | T: 07827070743
Environmental Health

Havant Borough Council, Public Service Plaza, Havant, PO9 2AX



