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WELFARE SET UP 
It is Metro’s responsibility, where acting as Principal Contractor, to ensure all sites have installed adequate welfare 
facilities which commensurate with the number of personnel and the site conditions and situation, in accordance 
with CDM 2015 Schedule 2.  

Pedestrian Segregation 
It is a safety requirement that all welfare areas/compounds are sufficiently segregated from all demolition areas, 
moving traffic and car parking area. On all of Metro’s sites, our welfare compound areas have heras fencing is 
installed to create a perimeter to the area for segregation with two pedestrian gates installed: 

1. Access to and from car parking area into welfare compound 

2. Access to and from the demolition area into welfare compound 
Example of Red Pedestrian gate; 

 
Office and Welfare Accommodation 
Office and welfare accommodation will be located as shown within the site-specific Demolition Phase Health & Plan 
document, please refer to this document for site specific arrangements.  

Site Accommodation will be supplied, usually by way of double stack units with stairs, a sole generator unit and 
separate toilet block unit. Facilities will include, but not limited to: 

 Canteen 

 

• Drinking Water 
• Hot Water 
• Food heating Facilities 
• Hand Washing Facilities 
• Fridge Facilities 
• Kettle & Hot Drinks Facilities 
• Heating / Cooling Facilities 

 

 Office 

 
• Desk and Chair 
• Notice Board 
• Electric points for Laptop / IT equipment 

 

 Drying / Changing Rooms 

 

• Heating / Cooling Facilities 
• Changing Area 
• Seats 
• Storage for Clothing 
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 Meeting Room 

 
• Desks and Chairs 
• Notice Boards 
• Electric points for Laptop / IT equipment 

 

 Toilets 

 

• Both Male and Female toilet units 
• Access to Female toilet controlled 
• Handing Washing Facilities 
• Hand Drying Facilities 

 

A temporary water supply will be utilised on site to supply fresh water to welfare units.  

Suitable arrangements for working in both sunny and inclement weather will be available. 

Smoking 
No smoking is permitted on site other than in allocated welfare areas which are identified by way of Metro Signage 
and segregated area with seating and facilities for smoking waste.   

Emergency Arrangements Set Up 
As a requirement Metro ensure there is an identified and clearly displayed signage to the Emergency Assembly 
Point in the event of an emergency.  

As standard Metro provide arrangements for First Aid, Eye Wash, Fire Point, and Spill Kit.  

First Aid – First aid kit is available within the welfare area, named first aiders and identified first aid point with 
signage. 

Eye Wash – An eye wash station is available within the welfare area next to the first aid point. 

Fire Point – A fire point station is set up within the welfare area, clearly identified and signed fire point with Fire 
Action poster, fire alarm, emergency assembly point location plan and foam, power and CO2 fire extinguishers 
available. 

Spill Kit – A spill kit is available within the welfare area; clearly identified and signed spill kit point with 50 litre kit 
available for emergency use and spill kit arrangements poster. 
Example of Emergency Arrangements set up: 
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Marketing & Branding 
It is a company requirement that all health & safety signage displayed within the welfare compound area, and on 
site, is branded in accordance with Metro’s branding and marketing policy.  
Example of Branded Health & Safety signage: 

     
Occasionally and where required, depending on the project set up and requirements of the Metro Marketing 
Manager, Metro branded debris netted banners and/or Metro branded hoarding banners will be installed. 
Example of branded banners: 

  
Example of Metro Standard Double Stack Welfare Set Up 
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