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Mrs Fox
Critchley Architecture And Design (CAAD) Ltd
The Old Bakery
34 North Street
Havant
PO9 1PT

For: Mrs Elliot
HTE Holdings Ltd

The Town and Country Planning (Development Management Procedure) (England)
Order 2015

Grant of Planning Permission

Application Number: APP/23/00377
Site Address: Land rear of 25 Mengham Road, Hayling Island, PO11 9BG
Proposal: Conversion and partial demolition of existing bakery and offices to 4 No.
self-contained flats comprising 1No. 3 bed, 1No. 2 bed & 2No. 1 bed with associated
parking and cycle storage.

Further to your application received on 24 April 2023, which was valid from 18 May 2023, Havant
Borough Council, as Local Planning Authority Grants Planning Permission for the above
proposal in accordance with the submitted plans and particulars as detailed below.

This permission is subject to compliance with:

(i) The plans and other documents submitted with regard to your application; and

(ii) The following conditions:

Conditions:

1 GENERAL
The development must be begun not later than three years beginning with the date of
this permission.
Reason: To comply with the requirements of Section 91 of the Town and Country
Planning Act 1990 as amended by Section 51 of the Planning and Compulsory
Purchase Act 2004.
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2 The development hereby permitted shall be carried out in accordance with the
following approved plans:
Plans
Location & Block Plans - Drawing No. 20058 - 111
Proposed Elevations - Drawing No. 20058 - 413E
Proposed Ground Floor Plan - Drawing No. 20058 - 413 Rev C
Proposed First Floor Plan - Drawing No. 414
Proposed Lighting Plan - Drawing No. 20058-415
Documents
Documents
Design, Access, Planning & Marketing Statement
Eureopean Site Avoidance and Mitigation Checklist
Nutrient Budget Calcuator & Occupancy Calcuator
Reason: - To ensure provision of a satisfactory development.

3 The external materials used shall match, in type, colour and texture, those of the
existing building so far as practicable.
Reason: In the interests of the amenities of the area and having due regard to policy
CS16 of the Havant Borough Local Plan (Core Strategy) 2011 and the National
Planning Policy Framework.

4 Any required tree works shall be pruned in accordance with the recommendations in
British Standard BS3998:2010 (Recommendations for Tree work).
Reason:  To ensure the continuity of amenity value afforded by the trees in question
and having due regard to policies CS16 and DM8 of the Havant Borough Local Plan
(Core Strategy) 2011 and the National Planning Policy Framework.

5 PRECOMMENCEMENT
Prior to commencement of the development, a noise assessment shall be submitted
to and approved in writing by the Local Planning Authority which assesses external
noise levels including reflected and re-radiated noise and details of the sound
insulation of the building envelope, orientation of habitable rooms away from major
noise  sources and of acoustically attenuated mechanical ventilation as necessary to
achieve ‘Good’ internal noise levels for rooms and external amenity standards in
accordance with the criteria of BS8233:2014. The approved details shall be
implemented prior to the occupation of the development and thereafter be
permanently retained.
Reason: To ensure that the amenity of occupiers of the development site is not
adversely affected by noise from transport and commercial noise sources having
regard to policies DM10 and CS16 of the Havant Borough Local Plan (Core Strategy)
2011 and the National Planning Policy Framework.

6 Prior to the commencement of development hereby approved (other than any site
clearance, partial demolition and consequential works for the purpose of ensuring
structural stability), an assessment of the nature and extent of contamination at the
site, whether originating from within or outside the curtilage, shall be submitted to and
approved in writing by the Local Planning Authority. The assessment shall be
undertaken by competent persons, and the findings presented as a written report.
The assessment may comprise separate reports as appropriate, but unless
specifically excluded in writing by the Local Planning Authority, shall include;
1) Site investigation appropriate to both the previous & approved use of the site, to
provide sufficient data and information to adequately identify & characterise any
physical contamination on or affecting the site, and to inform an appropriate
assessment of the risks to future occupants;
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2) The results of an appropriate risk assessment based upon (1), and where
unacceptable risks are identified, a Remediation Strategy that includes;
•appropriately considered remedial objectives,
•an appraisal of remedial &/or risk mitigation options, having due regard to
sustainability, and;
•clearly defined proposals for mitigation of the identified risks; and
3) A verification plan providing details of the data that will be collected in order to
demonstrate that the works set out any Remediation Strategy required under (2) are
complete, identifying any requirements for longer-term monitoring of pollutant
linkages, maintenance of engineered mitigation measures, and arrangements for
contingency action.
All elements shall be adhered to unless agreed in writing by the Local Planning
Authority
Reason: To ensure that future occupants of the development are not put at
unacceptable risk from contamination, in line with policy DM10 of the Havant Borough
Local Plan (Core Strategy) 2011, DM17 of the Havant Borough Local Plan
(Allocations) 2014, and paragraphs 183-185 of the National Planning Policy
Framework 2021. Contamination may be present at the site as a result the former
use of land at or adjacent to the development land for retail sale of petroleum and/or
the provision of garage services.

7 No development shall commence, including demolition and site clearance works,
until a Construction Management Plan (CMP) has been submitted to, and approved
in writing by, the Local Planning Authority. Such plan shall include details of:
(a) The provision to be made within the site for contractors' vehicle parking during
site clearance and construction of the development;
(b) The provision to be made within the site for a material storage compound during
site clearance and construction of the development;
(c) provision of boundary hoarding;
(d) hours of operation;
(e) means to control dust and emissions to air; and
(f) means to control noise and vibration
The CMP shall be in accordance with the GLA's Supplementary Planning Guidance
'Control of Dust and Emissions during Demolition and Construction'. The
development shall be constructed in accordance with the approved statement.
Reason: To ensure that the proposed development does not have a significant
adverse impact on the amenities of nearby residential properties and to minimise the
impacts on local air quality having due regard to policies CS16 and DM10 of the
Havant Borough Local Plan (Core Strategy) 2011 and the National Planning Policy
Framework.

8 Details of any external lighting of the site shall be submitted to and approved in writing
by the Local Planning Authority prior to the commencement of the development. This
information shall include a layout plan with beam orientation and a schedule of
equipment in the design (luminaire type, mounting height, aiming angles and
luminaire profiles). The lighting shall be installed, maintained, and operated in
accordance with the approved details unless the Local Planning Authority gives its
written consent to the variation.
Reason: To protect the appearance of the area, the environment, and local residents
from light pollution, having regard to policies DM10 and CS16 of the Havant Borough
Local Plan (Core Strategy) 2011 and the National Planning Policy Framework.
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9 No development, including site clearance, shall commence on the site until a
dimensioned tree protection plan in accordance with Section 5.5 and a method
statement detailing precautions to minimise damage to trees in accordance with
Section 6.1 of British Standard BS5837: 2012 (Trees in relation to design, demolition
and construction - Recommendations) have been submitted to and approved in
writing by the Local Planning Authority.The development shall thereafter be carried
out in strict accordance with the approved details.
Reason: To safeguard the continued health and presence of such existing vegetation
and protect the amenities of the locality and having due regard to policies CS16 and
DM8 of the Havant Borough Local Plan (Core Strategy) 2011 and the National
Planning Policy Framework.

10 PRIOR TO OCCUPATION
Prior to the occupation of any relevant part of the permitted development, any
verification report required in accordance with condition 6 shall be submitted to and
approved in writing by the Local Planning Authority.
The report shall include results of sampling and monitoring carried out in accordance
with the  approved verification plan, and must demonstrate that site remediation
criteria have been met. Where longer-term monitoring of pollutant linkages is
identified as being necessary, the report shall clearly set out plans for monitoring,
provision for maintenance, relevant triggers and contingency actions (a “long-term
monitoring and maintenance plan”).The long-term monitoring and maintenance plan
shall be implemented as approved.
Reason: To ensure that future occupants of the development are not put at
unacceptable risk from contamination, in line with policy DM10 of the Havant Borough
Local Plan (Core Strategy) 2011, DM17 of the Havant Borough Local Plan
(Allocations) 2014, and paragraphs 183-185 of the National Planning Policy
Framework 2021. Contamination may be present at the site as a result of the former
use of land at or adjacent to the development land for retail sale of petroleum and/or
the provision of garage services.

11 The development hereby permitted shall not be occupied until:
(a) A water efficiency calculation in accordance with the Government's National

Calculation Methodology for assessing water efficiency in new dwellings has
been undertaken which demonstrates that no more than 110 litres of water per
person per day shall be consumed within the development, and this calculation
has been submitted to, and approved in writing by, the Local Planning Authority;
and

(b) All measures necessary to meet the approved water efficiency calculation have
been installed.

Reason: There is existing evidence of high levels of nitrogen and phosphorus in the
water environment with evidence of eutrophication at some European designated
nature conservation sites in the Solent catchment. The PUSH Integrated Water
Management Strategy has identified that there is uncertainty as to whether new
housing development can be accommodated without having a detrimental impact on
the designated sites within the Solent. Further detail regarding this can be found in
the appropriate assessment that was carried out regarding this planning application.
In compliance with Regulation 63 of the Conservation of Habitats and Species
Regulations 2017, the local planning authority has a duty to ensure that sufficient
mitigation is provided against any impacts which might arise upon the designated
sites. In coming to this decision, the Council has also had regard to Policy CS11 of
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the Havant Borough Local Plan (Core Strategy) 2011.

12 No part of the development shall be first occupied until details of the type, siting,
design and materials to be used in the construction of all means of enclosure
including boundaries, screens or retaining walls, have been submitted to and
approved in writing by the Local Planning Authority and the approved structures have
been erected in accordance with the approved details. The structures shall thereafter
be retained.
Reason: To safeguard the amenities of the locality and occupiers of neighbouring
property and having due regard to policy CS16 of the Havant Borough Local Plan
(Core Strategy) 2011 and the National Planning Policy Framework.

13 The car parking, servicing and other vehicular access arrangements shown on the
approved plans to serve the development hereby permitted shall be made fully
available for use prior to the development being first brought into use and shall be
retained thereafter for their intended purpose.
Reason: In the interests of highway safety and having due regard to policy DM13 of
the Havant Borough Local Plan (Core Strategy) 2011 and the National Planning
Policy Framework.

14 Prior to the occupation of the development hereby approved details of 2 Swift Boxes
and their location on the building shall be submitted to and approved in writing by the
Local Planning Authority. The approved scheme shall be implemented within 3
months of such approval.
Reason: In the interest of ecology having regard to Policy CS11 and DM8 of the
Havant Borough Local Plan (Core Strategy) 2011 and the National Planning Policy
Framework.

15 Prior to occupation of the development hereby permitted a report shall be submitted
to the Local Planning Authority in writing to confirm that the measurements employed
with regard to the building envelope, including fenestration and ventilation, for this
residential unit, will meet BS8223:2014 standards as recommended for indoor
ambient noise levels for dwellings, especially in relation to living rooms and
bedrooms i.e. during the day (07:00 to 23:00) 35 dB L Aeq,16 hour and at night (23:00
to 07:00) 30 dB L Aeq,8 hour for bedrooms. Similarly, for traditional external areas
that are used for personal amenity space, such as gardens and patios the external
noise level does not exceed 50 dB LAeq with an upper guideline value of 55 dB LAeq
in noisier environments.
Reason: To ensure the residential amenity of the properties is not impacted upon by
any external noise levels, especially traffic noise having due regard to policy CS16 of
the Havant Borough Local Plan (Core Strategy) 2011 and the National Planning
Policy Framework.

16 POST OCCUPANCY
The landscaping works shown on the approved plan, ref. drawing no  20058-413C,
Proposed Ground Floor Plan, shall be carried out in accordance with the approved
details and in accordance with any timing / phasing arrangements approved or within
the first planting season following final occupation of the development hereby
permitted, whichever is the sooner. Any trees or shrubs planted or retained in
accordance with this condition which are removed, uprooted, destroyed, die or
become severely damaged or become seriously diseased within 5 years of planting
shall be replaced within the next planting season by trees or shrubs of similar size
and species to those originally required to be planted.
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Reason: To ensure the appearance of the development is satisfactory and having
due regard to policies CS11, CS16, DM8 and DM9 of the Havant Borough Local Plan
(Core Strategy) 2011 and the National Planning Policy Framework.

17 At all times following occupation of the development hereby approved, all measures
for water usage within the submitted nutrient budget shall be maintained in the
development in perpetuity.
Reason: There is existing evidence of high levels of nitrogen and phosphorus in the
water environment with evidence of eutrophication at some European designated
nature conservation sites in the Solent catchment. The PUSH Integrated Water
Management Strategy has identified that there is uncertainty as to whether new
housing development can be accommodated without having a detrimental impact on
the designated sites within the Solent. Further detail regarding this can be found in
the appropriate assessment that was carried out regarding this planning application.
In compliance with Regulation 63 of the Conservation of Habitats and Species
Regulations 2017, the local planning authority has a duty to ensure that sufficient
mitigation is provided against any impacts which might arise upon the designated
sites. In coming to this decision, the Council has also had regard to Policy CS11 of
the Havant Borough Local Plan (Core Strategy) 2011.

Other Important Information:

(1)

(2)

(3)

This notice only relates to the decision of Havant Borough Council as Local Planning
Authority under the Town and Country Planning Acts.  It does not relate to any other
application that may be required under the Building Regulations or under any other
Act, Regulation, Byelaw or Order where the Council's approval may be needed.  For
further guidance as to the need for consent under the Building Regulations please
phone 023 9244 6571.

Your attention is drawn to the attached information regarding firstly your right to appeal
to the Planning Inspectorate, if you are aggrieved by the Council's decision, and
secondly the rights of an owner to, in certain circumstances serve a purchase notice
on the Council. See www.planningportal.co.uk

Any failure to adhere to the details of the approved plans, and other documents or to
comply with any conditions listed above may lead to enforcement action being taken
by the Council.  If you wish to depart from the approved details or conditions in any
way you should contact the Planning and Development service at the Plaza or by
telephoning 023 9244 6015.

(1) In accordance with paragraphs 38-50 of the NPPF Havant Borough Council (HBC)
takes a positive and proactive approach and works with applicants/agents on
development proposals in a manner focused on solutions by:

Offering a pre-application advice service, and

Updating you of any issues that may arise in the processing of your
application and where possible suggesting solutions, and,

In this instance:
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You sought and were provided with pre-application advice,
You were updated about issues after the initial site visit.

(2) Please note the following advice from the Environmental Health Officer in
respect of the Contamination Conditions:
For the benefit of the applicant, the need for an environmental desk study has been
omitted as the risk drivers for this site have already been identified, and are fairly
clear. It is not considered likely that additional desk-based research would add
substantial value to by steering the intrusive investigation, and similarly unlikely that
the Council would accept desk-based research which concludes that intrusive
works are unnecessary. The omission from the condition requirements is for the
benefit of the applicant, and where the applicant chooses to commission & submit
such a study, the Council will take account of it’s content in connection with the
above-proposed conditions.
 It is not the Council’s role to dictate the scope of a site investigation, however it is
sometimes  helpful to outline a scope which would address the principle concerns.
Those concerns relate  principally to the existence of fuel-derived hydrocarbons
(from retail sale of petrol, diesel, and  kerosine & lamp oil), but would also include
some metals used as fuel additives (Lead), and  contaminants associated with the
service & repair of vehicles (lubricant-derived hydrocarbons, metals used in
decorative & anti-corrosion finishes, solvents). Contaminants may be present in
soils, groundwater, or may be detectable as either gas or vapour. The presence of
existing structures at the site are a complication, and will hamper access to the site
for investigative work.
 In order to provide sufficient surety, given the above-referenced context, it is
recommended that the intrusive site investigation include;
• the advancement of a minimum of 3 window-sample-probes (or windowless
sample cores) to depths at least sufficient to reach local groundwater (anticipated to
be encountered at less than 2m depth)
• collection of groundwater samples from a minimum of two different locations
• routine screening of trial holes (or recovered soil cores-) using a photo-ionisation
detector (PID, as an indication of the presence of total volatile hydrocarbons).
• routine sampling of soils for CLEA metals, TPH-CWG, PAH(16) & Asbestos
presence (screen).
• scheduling of at least one soil sample for BTEX, MTBE (in addition to above)
• routine sampling of groundwater for TPH-CWG & BTEX. Dissolved-phase metals
should be included if groundwater is encountered within 1m of current ground levels.
• Ideally (as best practice) at least one sample of groundwater scheduled for VOC
analysis.
The Council will not insist upon the advancement of trail holes within the building
footprint in the first instance, but the above recommendations are designed to allow
inferences to be made as to  whether contaminants are likely to be present within
the footprint of the buildings, and to gauge  the likely level of risk. Where results are
significantly adverse, additional intrusive works (which may include holes within the
footprint of buildings-) could be required. Completing some or all trail holes as wells
might aid in minimising the extent of further intrusive works by allowing the vapours,
gasses and groundwater to be monitored from the original trail holes.
 An investigation that omits or falls short of ‘minimum’ requirements should provide
a robust justification for doing so. The Council may reject as inadequate any report
that does not adequately consider the sources, contaminants, and pathways which
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comprise the anticipated risk drivers for the development.

(3) You are hereby requested to ensure that no works or ancillary operations
associated with any demolition, excavation, clearance and construction works at the
development, which are audible at the site boundary, shall take place on any Sunday
or Bank / Public Holiday, nor on any other day except between the following times:
Monday to Friday: 08.00 - 18.00 and Saturday: 08:00 - 13.00.
This is in order to protect the occupants of nearby residential properties from noise
and vibration nuisance

(4) You are hereby requested to ensure that no bonfires take place on this site, during
any phase of the operation i.e. demolition, excavation, clearance and construction
works. If you feel you have a legitimate reason for a bonfire, it is recommended you
enquire with the Environmental Health Pollution team, at Havant Borough Council,
prior to taking this action.
This is in order to protect the occupants of nearby residential properties from smoke
pollution.

(5) You are hereby requested to ensure that the Environmental Health Pollution team, at
Havant Borough Council are advised in writing as to what measures are to be put in
place for the control of any dust that might emanate from the development site.
This is in order to protect the occupants of nearby residential properties from dust
pollution.

(6) Please note the following consultation advice from the Hampshire & Isle of
Wight Fire & Rescue
The inspector has considered the  information provided and has made the following
comments:
Building Regulations: Access for Firefighting   
Access and facilities for Fire Service Appliances and Firefighters should be in
accordance with Approved Document B5 of the current Building Regulations.
Hampshire Act 1983 Section 12 – Access for Fire Service   
Access to the proposed site should be in accordance with Hampshire Act 1983
Sect, 12  (Access to buildings within the site will be dealt with as part of the building
regulations application at a later stage). Access roads to the site should be in
accordance with Approved Document B5 of the current Building Regulations. 
Fire and Rescue Services Act 2004   
The following recommendations are advisory only and do not form part of any
current legal requirement of this Authority.
Access for High-reach Appliances
High reach appliances currently operated by the HIWFRS exceed the maximum
requirements given in Section 17 of the Approved Document B. When considering
high rise buildings these variations should be considered as additions and
incorporated as follows.
Structures such as bridges, which a high-reach appliance may need to cross
should have a maximum carrying capacity of 26 tonnes. Where the operation of a
high reach vehicle is envisaged, a road or hard standing is required 6m wide. In
addition, the road or hard standing needs to be positioned so that its nearer edge is
not less than 3m from the face of the building.
Water Supplies
Additional water supplies for fire fighting may be necessary. You should contact the
Water Management Team, Hampshire & IOW Fire and Rescue Headquarters,
Leigh Road, Eastleigh, SO50 9SJ (hydrants@hantsfire.gov.uk) to discuss your
proposals.
Fire Protection
HIWFRS would strongly recommend that consideration is given to the installation of
Automatic Water Fire Suppression Systems (AWFSS) to promote life safety and
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property protection within the premises.
HIWFRS is fully committed to promoting Fire Protection Systems for both business
and domestic premises. Support is offered to assist all in achieving a reduction of
loss of life and the impact of fire on the wider community.
Testing of Fire Safety Systems
HIWFRS strongly recommends that, upon commissioning, all fire safety systems
are fully justified, fully tested and shown to be working as designed. Thereafter, their
effectiveness should be reconfirmed periodically throughout their working lifecycles.

Fire-fighting and the Environment
Should a serious unsuppressed fire occur on the premises, the water environment
may become polluted with ‘fire water run-off’ that may include foam. The Service will
liaise with the Environment Agency at any incident where they are in attendance and
under certain circumstances, where there is a serious risk to the environment, a
‘controlled burn’ may take place. This of course could lead to the total loss of the
building and its contents. Premises’ occupiers have a duty to prevent and mitigate
damage to the water environment from ‘fire water run off’ and other spillages.

(7) This permission was subject to a contribution of £2,476.95 towards the Solent
Recreation Mitigation Strategy, in accordance with Policy DM24 of the Allocations
Plan.  Further details of the Strategy can be viewed at
http://www.birdaware.org/strategy.

(8) This permission was subject to a contribution of £9,174.00 towards measures to
mitigate the water quality impacts of the development on the Solent European Sites,
in accordance with Policy CS11 of the Core Strategy.

Alex Robinson
Alex Robinson
Executive Head of Place

03 October 2023
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TOWN AND COUNTRY PLANNING ACT 1990

NOTIFICATION TO BE SENT TO AN APPLICANT WHEN A LOCAL
PLANNING AUTHORITY REFUSE PLANNING PERMISSION

OR GRANT IT SUBJECT TO CONDITIONS

These notes are for information only and do not purport to set out the law on the subject. 
Only the applicant possesses the right of appeal.

Appeals to the Secretary of State

If you are aggrieved by the decision of your local planning authority to refuse permission for the proposed
development or to grant it subject to conditions, then you can appeal to the Secretary of State under
section 78 of the Town and Country Planning Act 1990.

If this is a decision on a planning application relating to the same or substantially the same land and
development as is already the subject of an enforcement notice and you want to appeal against your
local planning authority’s decision on your application, then you must do so within 28 days of the date of
this notice.

If an enforcement notice is served relating to the same or substantially the same land and development
as in your application and if you want to appeal against your local planning authority’s decision on your
application, then you must do so within 28 days of the date of service of the enforcement notice, or
within 6 months [12 weeks in the case of a householder appeal] of the date of this notice, whichever
period expires earlier.

If this is a decision to refuse planning permission for a householder application and you want to appeal
against your local planning authority’s decision then you must do so within 12 weeks of the date of this
notice.

If this is a decision to refuse planning permission for a minor commercial application and you want to
appeal against your local planning authority’s decision then you must do so within 12 weeks of the date
of this notice.

If this is a decision to refuse express consent for the display of an advertisement and you want to appeal
against your local planning authority’s decision then you must do so within 8 weeks of the date of
receipt of this notice.

If this is a decision to refuse consent to work on a tree which is subject to a Tree Preservation Order and
you want to appeal against your local planning authority’s decision then you must do so within 28 days
of the date of this notice.

If this is a decision to refuse any other type of application and you want to appeal against your local
planning authority’s decision then you must do so within 6 months of the date of this notice.

Appeals can be made online at: https://www.gov.uk/appeal-householder-planning-decision for
householder applications; https://www.gov.uk/appeal-planning-decision for full applications;
https://www.gov.uk/planning-inspectorate for anything else.

The Secretary of State can allow a longer period for giving notice of an appeal but will not normally be
prepared to use this power unless there are special circumstances which excuse the delay in giving
notice of appeal.

The Secretary of State need not consider an appeal if it seems to the Secretary of State that the local
planning authority could not have granted planning permission for the proposed development or could not
have granted it without the conditions they imposed, having regard to the statutory requirements, to the
provisions of any development order and to any directions given under a development order.

If you intend to submit an appeal that you would like examined by inquiry, then you must notify the Local
Planning Authority and Planning Inspectorate (inquiryappeals@planninginspectorate.gov.uk) at least 10 days
before submitting the appeal. Further details are on GOV.UK.
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IMPORTANT NOTICE FOR
APPLICANTS WITH REGARD TO

BUILDING REGULATIONS

This notice only relates to the decision of Havant
Borough Council under the Town and Country
Planning Acts. It does not relate to any other
application that may be required any other Act,
Regulation, Byelaw or Order where the Council’s
approval may be needed.

For further guidance as the need for consent under
the Building Regulations, please telephone Havant
Borough Council's Building Control team on:

023 9244 6571
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Southern Gas advisory note

In June 2021 SGN issued a comprehensive advisory note

There are a number of risks created by built over gas mains and services; these are:

Pipework loading - pipes are at risk from loads applied by the new structure and are
more susceptible to interference damage.
Gas entry into buildings - pipework proximity increases risk of gas entry in buildings.
Leaks arising from previous external pipework able to track directly into main building
from unsealed entry.
Occupier safety - lack or no fire resistance of pipework, fittings, or meter installation.
Means of escape could be impeded by an enclosed meter.

Please note therefore, if you plan to dig, or carry out building work to a property, site, or
public highway within our gas network, you must:

1. Check your proposals against the information held at
https://www.linesearchbeforeudig.co.uk/ to assess any risk associated with your
development and

2. Contact our Plant Protection team to let them know. Plant location enquiries must be
made via email, but you can phone us with general plant protection queries. See our
contact details below:

Phone: 0800 912 1722 / Email: plantlocation@sgn.co.uk 

In the event of an overbuild on our gas network, the pipework must be altered, you may be
temporarily disconnected, and your insurance may be invalidated.

Further information on safe digging practices can be found here:

Our free Damage Prevention e-Learning only takes 10-15 minutes to complete and
highlights the importance of working safely near gas pipelines, giving clear guidance on
what to do and who to contact before starting any work
https://www.sgn.co.uk/damage-prevention

Further information can also be found here
https://www.sgn.co.uk/help-and-advice/digging-safely

SGN personnel will contact you accordingly.


