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WELCOME

Welcome to our consultation on Portsmouth Water's plans to build
Havant Thicket Reservoir and thank you for your time and interest.

We’re delighted to be sharing our latest plans for
this vital strategic water resource for the South

East, which we’re developing in partnership with
Southern Water. It’s also a great opportunity for us
to create a new community hub and green leisure
space in our local communities, including a wetland
conservation area for wildlife.

We’ve been working hard to review and update our
plans and we’ve made some changes, so we'd really
like to hear your views before we submit a planning
application later this year. We’ve been reviewing our
route for a road to get to and from the reservoir and
the route of the pipeline which will fill and empty it.

We've thought carefully about going ahead with this
consultation in the current coronavirus situation
but after talking to a number of people we decided
it was important to continue our work to secure
your water supplies, as well as give communities

something to look forward to when life returns to
‘normal’ and we are out and about again.

So, to make it easier we're sharing lots of information
online where you can comment, ask questions and
share feedback, as well as holding live Q&A sessions
and printing this brochure and feedback forms for
people who are not online.

I really look forward to hearing from you.

Bob Taylor
Chief Executive Officer,
Portsmouth Water

[ o

STAUNTON
COUNTRY PARK
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A NEW RESERVOIR IN HAMPSHIRE

Portsmouth WJater is planning
to create a new reservoir in
Hamipshire to secure reliable
drinking water supplies for
decades to come.

The reservoir would be the first to be built in the South
East since the 1970s and be able to supply about 160,000
people. It will be built on our grassland site next to Havant
Thicket, which sits between Rowlands Castle, Leigh Park
and Staunton Country Park, to the north of Havant.

As well as providing vital supplies for the water-stressed
South East, the reservoir will create an exciting new
leisure facility and wildlife conservation area for our local
communities. It is being developed in partnership with
Southern Water.

We've been working closely with the local community and
representatives from environmental and other groups since
2004 to develop our proposals, so our plans reflect the views
of those of you who live near the reservoir or are interested
in its creation.

During the past year we’ve been carrying out more
studies, listening to your thoughts about our plans
and changing our proposals to take account of
changes in the area over the last 12 years.

We’ve updated the plans and would now really
like to hear your thoughts on our latest proposals,
before we submit a planning application later
this year.

HAVE YOUR SAY

We're holding a public consultation between Monday
11 May, and Monday 8 June, 2020. During this time,
you’ll be able to find out more and share feedback:

By a dedicated consultation area on our website:
portsmouthwater.co.uk/havant-thicket-reservoir

* Aseries of webinars with the project team

Facebook: @havantreservoir

Phone: 02392 449084 (leave a message)

Email: head.office@portsmouthwater.co.uk

» Write to: Portsmouth Water, PO Box 99,
West Street, Havant, Hampshire, PO9 1LG

We'll review and consider all the feedback we receive
in detail and use it to inform the planning application
we plan to submit later this year.

This booklet shares all our proposals, but you can
also visit our website at portsmouthwater.co.uk/
havant-thicket-reservoir to hear interviews with
the project team, see how the reservoir may look
and sign up for a webinar.

2004 Z

® Reservoir Stakeholder Group
established, including local
councillors and community
and environmental organisations

SRS
—
—

® Public consultation [ |
and community
workshops

2008 2019

® Public drop-in exhibitions,
workshops and surveys
with local communities

2020

O Planning application
submitted
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WHY WE NEED THE RESERVOIR

The South East is under
‘serious water stress’

and water companies are
being asked to take less
uJater from some of their
sources, particularly rivers,
to keep them healthy and
protect wildlife.

At the same time, we need to find more water to
cater for the effects of climate change and supply a
growing population.

Southern Water, in particular, needs to find new water
resources to supply its customers and replace water it
takes from two internationally protected chalk streams,
the rivers Test and Itchen in Hampshire.

We're in a slightly better position, because we have
underground springs which provide plentiful, clean water,
so our supply area is only under ‘moderate water stress’.

In winter much of this spring water flows out to sea
because it’s more than we need to supply our customers,
so together we can make better use of some of it by

capturing it and storing it in the reservoir until it'’s needed.

We can then use this water to supply our customers and
share the surplus with Southern Water’s customers in
west Hampshire.

We already share up to 30 million litres of water each day
with Southern Water. By 2029 when the reservoir is built
and filled, we'd be able to supply another 30 million litres
from our other water sources.

The need for the reservoir was identified in a regional
plan for the South East by the Water Resources in

the South East group — which is made up of six water
companies and regulators like the Environment Agency.
It's one of eight ‘big ticket” schemes which could deliver
more than 15 million litres of water each day.

...we need to find more water to
cater for the effects of climate
change and supply a growing

population.
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PUTTING THE ENVIRONMENT AT THE HEART OF OUR PLANS

Our approach to designing
the reservoir has been

led by consideration for
the environment and the
community — how ue

can support, improve and
mitigate activities uhich
might affect them.

At the heart of our design is
our care for and consideration
of the environment.

Our masterplan takes all the environmental and
community factors we explore throughout this booklet
into account.

This means we’ve considered the environment as we've
designed every part of the reservoir, the access road and
pipeline and we’ll continue to do so.

It has included taking into account the site’s sensitive rural
location next to Warren Park, Leigh Park and Rowlands
Castle and the South Downs National Park.

We’re also working closely with Forestry England,

who own and look after the neighbouring Havant Thicket
woodland, and Staunton Country Park (which is owned
and run by Hampshire County Council) to see how we
can manage the sites together in the future.

This approach, along with lots of feedback from local
communities and environment organisations, has helped
us choose the facilities we’re proposing:

A wetland habitat to support threatened bird species
and provide areas for endangered bat species to forage
for food

A visitor centre with a café and facilities for
communities and schools

A network of trails and paths for walking, cycling
and horse riding, linking to others in the wider area

New woodland, hedgerows and wildflower planting
Alandscaped parking area for vehicles and bicycles

You can find out much more about these over the
next pages and we’d love to hear if you think we’ve
got it right.

A

/
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A NEW LEISURE FACILITY AND WILDLIFE CONSERVATION
AREA ON YOUR DOORSTEP

The reservoir gives us a great
opportunity to create an
exciting new leisure facility
and wildlife conservation
area for local communities.

We want to create a place for people of all ages to stay
active and healthy, learn more about water and wildlife
and get together as a community.

We’ve been working closely with you to hear your views

as we've developed our proposals and based on this,
we've included a wetland habitat; a visitor centre with café
and educational areas; picnic and play areas; a network of

trails for walking, cycling and horse riding; and car parking.

We will of course be encouraging people to leave their
cars at home and visit the site by public transport,
bicycle or foot.

A wetland for wildlife

Wetlands are a vital habitat for wildlife, but they are
coming under increasing pressure from pollution and
droughts. We want to create a sustainable wetland along
the northern shore of the reservoir to offer a new home
for a wide range of water plants, wetland birds and

other wildlife.

How the wetland will hold water

Wetland

Clay divider holds

water in the wetland Reservoir

Top Water Level
v

_

Access route for

Platforms for wetland plants

maintenance vehicles

Stone surface protects clay

Ground level divider from wave erosion

We've been working closely with a dedicated wetland
group, including the Environment Agency, Natural
England, Hampshire County Council and the Hampshire
and Isle of Wight Wildlife Trust, to develop our plans for
the wetland, so we can create the best habitat for wildlife
and experience for visitors. This includes building a clay
structure to make sure water can stay in the wetland all
year-round, even in a dry summer, and protect it from
droughts, which are likely to happen more often because
of climate change.

The clay divider would hold water inside the wetland area
and keep it separate from the main body of the reservoir,
with low points where the water can move in and out
when the reservoir levels are normal.

We plan to split the wetland into four areas to allow for a
wider variety of plants and wildlife and to help us manage
and maintain the different sections. There will also be
islands which will appear when the water is lower to provide
temporary nesting sites for birds.

And we’ll create another wetland area connected to the
main reservoir water, with shallow pools where the water
levels will go up and down, to create more temporary
homes for wildlife.

Let us know what you think about our plans to
include this wetland.
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The Visitor Centre

A visitor centre, car park, play and picnic areas and bird
hide will be grouped together to create an attractive and
accessible hub for local communities. The visitor centre
will have a café, shop, and education and community
space and will be open to everyone.

Our plan is to locate the centre on the waterfront in the
north western corner of the reservoir site, with access to
the car park and the wetland. It’ll be surrounded by nature,
with direct views across the wetland and reservoir and
designed so we can adapt it for different uses.

We plan to include:

e Areception area with information about water,
wildlife and the activities for visitors

* Alarge open plan café with large windows to give
views over the wetland, with seating for up to
50 people

* Awaterside terrace, with wildlife viewing facilities
and space for additional visitors

e Asmall space where locally grown food, art and other
produce could be sold.

e Aflexible education and community space, with a
separate outdoor area, cloakroom, toilets and storage

o A staff area with office, break room, store and toilet.

Further detail on the scale and nature of the centre
will be developed for the planning application, with a
more detailed design emerging once outline planning
permission has been granted.

A visualisation illustrating what the visitor centre could look like:

Wetland surrounds Solar
Visitor Centre protection and Dining wetlands

External Terrace View over

Transparent Embedded
to maximise view in landscape

It'll be surrounded by nature,

with direct views across the wetland
and reservoir and designed so we
can adapt it for different uses.

Picnic Secure
& play area education area
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The visitor centre is being designed with

a rural character to fit in with the natural
environment and will be made with natural
materials such as wood. It'll be designed

to serve a wide range of people in a variety
of ways.

Y

-

O -
A
(L << 'I-?'!\/,.

Older users Bird watchers Families
' . t,
’
gi\/l | |
School groups Runners Walkers

Accessible users

~

[ 4

Cyclists

~

Dog walkers

Play areas, picnic sites and trails

The visitor centre will be set in a landscaped area,
with parking, play areas and picnic sites connecting
visitors with the wetland and surrounding woodland.

A wetland boardwalk would run from outside the visitor
centre to a bird hide among the reeds next to the water,
encouraging visitors to get closer to the wildlife on the
site and learn more about it.

A network of natural trails will lead from the centre for
walkers, joggers, cyclists and horse riders. The plan is to
replace the existing bridleway with a 5km circuit around
the site with access points for people living nearby.

A shorter 1km trail through the woodland will provide an
alternative, for visitors who want to stay closer to the café
and car park. Benches, bins, viewing areas and information
boards will also be located around the reservair.

We've been working closely with the local authorities,
environmental groups and other companies who manage
similar sites to explore ways to create a great place for
visitors as well as a peaceful home for wildlife. We've also
been talking to local communities, walking groups like

the Ramblers and cycling and horse-riding representatives
to understand your needs.

We plan to provide parking for
nearly 200 cars in the northwest
corner of the site next to the visitor
centre, with an extra 75 spaces in

an occasional overflow car park.

10
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We're often asked if there could be other activities at
the reservoir, like fishing, swimming and water sports.
We’ve considered these carefully and these are
our thoughts at the moment:

Fishing: the reservoir water wouldn’t be suitable for coarse
fishing but we're talking to the Angling Trust to see if other
types of fishing would be possible.

Swimming: we don’t think it would be safe to allow
swimming in a cold, deep and unsupervised reservoir
where water can be pumped in or out at short notice.

Water sports: we've talked to many people about water
sports, such as sailing and canoeing, and many people
think this would change the nature of the reservoir to a
much busier place with many more visitors and cars.
We’re not currently planning to offer use of the reservoir
for public water sports at this stage.

Do you think we’ve got this right? We’d really like
to hear your thoughts.

Parking and travel to the reservoir

We plan to provide parking for nearly 200 cars in the
northwest corner of the site next to the visitor centre,

with an extra 75 spaces in an occasional overflow car park.

The car park will also include spaces for staff, disabled
visitors and coaches, as well as cycle racks, and nearer
the time we’ll work out how many electric charging points
we’ll need.

These numbers are based on the amount of people

we expect to drive to the site. They were worked out

in a review carried out last year by a company which
specialises in public attractions — based on the ‘medium’
level of activities we plan to offer.

We want the car park to have a natural feel, with native
trees and shrubs and paths leading to the woodland.
This will also make it easier for wildlife to travel through
the car park area.

There will be charges for car parking and these will

be set in consultation with Hampshire County Council,

to make sure they align with charges at other nearby

sites such as Staunton Country Park and Forestry England’s
Havant Thicket woodland, so the car parks can support
each other.

We’ll be encouraging as many visitors as possible to
leave their cars at home and walk and cycle to the
reservoir, as well as make use of local transport like
buses and trains. We want to work with the local
authorities and travel companies to integrate the
reservoir into the local public transport network.

Do you support our plans for parking and travel?
Let us know if you have other ideas to share.
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GETTING TO AND FROM THE RESERVOIR

We'll need to create a new
public road for vehicles to get
in and out of the site, both
while the reservoir is being
built and when it opens to
the public.

A fresh look at the options

Options for the access road were last looked at back in
2006-08. Since then the local area has changed so we
think it’s important to look at all the options again.

There is more development to the south west of the site
and there is planning permission for a residential and
mixed-use development just to the north of the site
(Land East of Horndean).

These and other plans for development in the area mean
there are new challenges and opportunities to consider
so we've carried out another review of the all the old
options and we’re continuing to review new ones.

Each option was assessed in terms of the impact on the
environment, the engineering and construction and how
it fits into the overall project.

Our review has shown there are now two potential
access points to the reservoir - from the north and
from the south.

The northern access option

A number of routes from the north were considered
during the public consultation in 2008 and the preferred
one came from the A3(M) Junction 2 (J2) via the B2149.
At the time this was supported by a majority of people
because it was close to the A3 (M) and avoided residential
areas in Warren Park and Rowlands Castle.

From the B2149, 200 metres of new track would be needed
through woodland, then the roavd could join an existing
Forestry England track in Havant Thicket to reach the
reservoir. There were, and still are, concerns about the
impact of more traffic on the B2149.

We'll need to create a new
public road for vehicles to get
in and out of the site...

A southern access option

As we have studied the reservoir site in more detail

over the last few months, we’ve been able to make
changes to the design of the embankment, and this

has created more space on the south west side of the
site. This means there is enough space there now to
build the embankment, an access road and a separate
path for walkers, cyclists and others. So we could create
an access point from the south, either instead of or as
well as a northern one.

This access point would come off Swanmore Road
and follow a new road on the site along the side of
the reservoir and up to the car park and visitor centre.

We’re considering what routes may be available for
construction vehicles and visitors to reach this access
point, while creating as little impact on local roads

as possible.
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What happens next

We’re continuing to develop and assess these two
access options and are having on-going conversations
with landowners on the routes and the highways
authorities to see what is possible.

We think this is an important time to hear your views
and those of local councillors, environmental groups
and other interested organisations, so please let us
know what you think.

We could even consider developing two access
points - from the north and the south.

We're continuing to develop and
assess these two access options and
are having on-going conversations
with landowners on the routes and

the highways authorities.

13
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This table shows the benefits and drawbacks of the two access points:

NORTHERN ACCESS OPTION - B2149

» Most of this access route would be built on an
existing Forestry England track after it leaves
the B2149. This would be upgraded and only
200m of new track is needed through woodland.

« Construction traffic could come off the A3(M)
without passing through residential areas.

o Existing trees within the woodland would screen
the road and add to the experience of visitors using
the route, at the same time as minimising impacts on
the wider area.

» The northern access route avoids
existing
watercourses.

« The route passes through woodland and would
result in the loss of, and impact on, ancient
woodland, which is designated as part of Idsworth
Common and Havant Thicket Sites of Importance
for Nature Conservation.

This woodland also supports European
Protected Species, including dormice and bats.

Construction would take longer, cost more
and be more complex as the route is longer
and we would need to work in a tighter,
more constrained space.

The B2149 junction could impact on the setting
of the South Downs National Park.

The Forestry England track is currently used by
walkers and cyclists, so safe alternatives would
need to be provided for them.

The route would also affect views and the
enjoyment of people visiting neighbouring
Havant Thicket woodland.

Local traffic travelling to the reservoir could
come from any direction, not just from the A3.

Because the northern access route crosses

a sensitive site, with underground tree roots,

the foundations for the road wouldn’t be as robust
as those on the southern side. So, more frequent
maintenance would be needed, which could
cause disruption.

SOUTHERN ACCESS OPTION - SWANMORE ROAD

 Using this access route could avoid the loss of,
and impact on, some ancient woodland on the
northern side.

« It could also avoid significant impacts on
woodland and grassland Sites of Importance for
Nature Conservation, deciduous woodland priority
habitat, and habitat likely to support important
and legally protected species.

« This access road would be quicker and easier
to build, with fewer trees to work around and
easier access.

» Mitigation measures during construction could
limit the effects of noise, air and water pollution
on Sites of Importance for Nature Conservation
and ancient woodland.

e This route would maintain access to and around
Forestry England’s woodland at Havant Thicket on
the northern side for walkers, joggers, cyclists and
horse riders.

» An access point from the south would make it
easier for residents from Leigh Park and Warren
Park to visit the reservoir.

» The southern access road would need less
maintenance as the road constructed should
last longer.

» We need to work out what routes we could
use to get to this access point, trying to have
as little traffic impact on local roads as possible.

« The access road could affect the setting and
views from Staunton Country Park, although
this could be mitigated through our design.
For example, thinking carefully about how we
shape and position the embankment.

» Changes may be needed to cross watercourses,
such as streams.

« This access road could bring visitor traffic through
Warren Park and Leigh Park, so we are considering
impacts on noise, air quality and safety.
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RESERVOIR DESIGN

The reservoir will sit within

a valley mostly lined with
clay, which acts as a natural
seal for water. So, we'll be able
to dig and shape the reservoir,
using the existing material on
the site.

The reservoir will be about one mile (1.6 km) long from
east to west and 0.5 miles (0.8 km) wide from north to
south and be able to hold about 8.7 billion litres of
useable water.

It will fill the majority of the 160-hectare site and be up to
18 metres deep. The water will be contained by a sloping
embankment up to 20 metres high, running 3km along
all but the northern edge of the reservoir (near Rowlands
Castle), where the proposed wetland habitat will be.

The diagram on the next page shows how this would work,
with the sloping embankment constructed from excavated
soil and clay; grass covering the outer slope; and a rocky or
stony surface lining the embankment at the water’s edge,
to protect it from erosion by waves.

We’ve been improving the position and design of the
embankment so we can avoid the hedges along the
bridleway (at the western boundary near Swanmore Road)
and reduce the loss of trees on the site, from two wooded
areas called Round Wood and The Avenue (which are both
designated as ancient woodland).

The reservoir will fill the majority of
the 160-hectare site and be
up to 18 metres deep.

We've also been working on ways to reduce the length
of the embankment to reduce construction time and
the amount of materials we'd need, while still making
sure the reservoir can store as much water as it needs
to. We have done this in two ways, by making the south
western embankment route slightly straighter; and by
changing the end position of the eastern bank to make
the whole embankment shorter.

We're also going to explore if it’s possible to make parts of
the embankment slightly steeper, to reduce the amount

of land we need to build the embankment and reduce the
number of trees we need to remove. However, we will need
to carefully consider if this will affect views from Staunton
Country Park.
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The reservoir will also need a control We're also going to need to upgrade
house at the south western edge of our water treatment works at Farlington,
the embankment slope and a pipeline where the reservoir water will be treated
to link it with our pumping station at before being supplied to you. This will be
Bedhampton so we can fill the reservoir. carried out as a separate project.

How the reservoir will hold water

Clay embankment holds
water in the reservoir

Outer slope (Up to 20 meters high)

covered in grass

4m
—

7 (s\ope
L ally 1T (s 7m) —
t p\Ca\ 1 every —
outer S\C’.\‘?‘eh:\ght by 1 1" |
goes up

4m

Track for public and
Ground level maintenance vehicles

Bridleway for public
and maintenance vehicles

Rocky surface to
protect embankment

Top Water Level
v

1:7 (slope

heigh¢ by £€s up in

Imin eVel’y 7m)

Stone surface protects clay
embankment from wave erosion
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GETTING WATER TO AND FROM THE RESERVOIR

A new pipeline is needed

to transfer water from the
Bedhampton Springs to fill
the reservoir in the winter and
draw it off to treat and supply
uwhen needed in the summer.

The pipeline could also be used to steadily draw off
water into the Hermitage stream in the rare event that
we needed to empty the reservoir.

During the 2008 consultation, there was support for
a pipeline route that followed the Riders Lane and
Hermitage Stream corridors (the orange route on
the map).

This would be installed by digging trenches, with short
sections of underground pipes to pass under the railway,
stream, gas pipes, and electricity and phone cables.

We’re now looking in more detail at how we would
build along this route and the disruption that might be
caused while we do it. We've also taken the opportunity
to consider new construction techniques that weren’t in
common use in 2008.

So, to make sure we choose the right approach, we're
looking at our options again in more detail. These include
different routes and construction techniques and we’re
carefully considering each one in relation to:

 The engineering and how difficult it would be to build

« Disruption to the local community and traffic

* The health, safety and wellbeing of the people
building the pipeline and maintaining it in the future

» Environmental effects and sustainability

» Overall cost

During the 2008 consultation,
there was support for a pipeline
route that followed the Riders Lane
and Hermitage Stream corridors.

PIPELINE ROUTE

MIDDLE

\THE RESERVOIR

STAUNTON
COUNTRY
PARK

RIDERS
LANE STREAM
o

HERMITAGE
STREAM

=== CURRENT
OPTION

e ALTERNATIVE

BEDHAMPTON ROUTE

WORKS

What happens next

We've nearly finished our assessment and you'll be

able to see our proposals for the pipeline and let us

hear your views on our website at portsmouthwater
reservoirconsultation.uk.engagementhq.com/getting-
water-to-and-from-the-reservoir.

Oryou can call us on 023 9244 9084 and leave a message
on our project answerphone, to ask for information to be
posted to you.
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LOOKING AFTER THE ENVIRONMENT

HAVE YOUR SAY . . - -
The reservoir project will improve existing woodland and

create valuable new wetland, woodland and parkland.
PUTTING THE A grant scheme will also support wildlife across Hampshire

ENVIRONMENT AT THE
HEART OF OUR PLANS and West Sussex.

INTRODUCTION

B LDLIFE It will also hetp protgct the River Te'st and River Itchen
CONSERVATION AREA iINn Haompshire. By using the reservoir to supply our own
ON YOUR DOORSTEP .
customers, we can share supplies from our other water
S he T o FROM sources with Southern Water. So, they will be able to
reduce the amount of water that they take from these

RESERVOIR DESIGN sensitive chalk streames.

GETTING WATER TO AND
FROM THE RESERVOIR

LOOKING AFTER
THE ENVIRONMENT

BUILDING THE
RESERVOIR =

Y 4

SAFETY

CONTACT

Creating the new wetland is a very important part of our
plans to support wildlife and birds and create a positive
legacy in the environment. (See page 8 for more details).

How we’'re considering the environment

We want to make sure our plans have a positive impact

on the environment overall, however, the work to build the
reservoir will change the grassland and woodland which is
already there so it’s vital we take steps to mitigate this.

We're undertaking an ‘Environmental Impact Assessment’
to identify the effect our work will have and the ways we
can mitigate or compensate for this.

We've agreed our approach to this assessment with the

local planning authorities, East Hampshire District Council
and Havant Borough Council and we’ll be looking at the
topics listed in the following table, as well as the total impact
of our development in combination with others in the area;
and the risks to the reservoir from major disasters, such as

a very long drought.

We're in the early stages of this assessment, but it will
be included in our planning application in the autumn,
which you’ll be able to see and comment on.
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The following tables show the key areas we’ll be looking at, our approach and the steps we could consider:

Air quality

People

and health

Biodiversity

Transport

KEY CONSIDERATIONS

OUR APPROACH

POTENTIAL MITIGATION
AND COMPENSATION

* Potential impacts of emissions, dust and traffic on the
environment and people in sensitive places such as residential
areas during construction.

© Changes to local traffic with more vehicles travelling to and from
the site during construction and when the reservoir is open.

* We're looking at existing levels of air pollutants and comparing
them to the Government’s Air Quality Strategy objectives.

» We'll assess the effect of changes in traffic on local roads and
sensitive places like residential areas, to identify the risk from dust
and emissions during construction and the effect on air quality,
from changes in traffic once the reservoir opens.

* We expect changes in air quality to be temporary, within safe
levels, and not significant.

We’ll develop an Environmental Management Plan, that includes
measures to reduce our impact while we’re building the reservoir
e.g. restricting construction traffic to certain routes and times of day.

* Homes, businesses, schools and development land near
the reservoir site and along the pipeline could be affected by
issues such as noise or changes to views during construction.

* Visitors to the reservoir, may use local transport.

* We're studying the potential impact of the reservoir and its
visitors on local communities, alongside our other studies on
noise, vibration, water, views and the surrounding landscape.

We’ll include measures to protect local communities from things
like noise and traffic during construction in our Environmental
Management Plan.

We’ll identify opportunities to Improve the health and well-being
of local communities, reduce inequality and encourage access to
the facilities the site will offer.

The reservoir could benefit local communities with job
opportunities and better public rights of way for walking, cycling
and horse riding. Visitors to the reservoir may also visit local shops
and other places of interest.

 Building the reservoir will mean the loss of some woodland,
including ancient woodland and woodland designated as a
Site of Importance for Nature Conservation (SINC).

© Other habitats, including grassland and watercourses like streams,
will be lost.

© Impacts on notable and protected species such as dormice and
bats, including Bechstein’s bat, and reptiles from habitat disturbance
and loss. We'll also consider any risks of visitors disturbing wildlife
when the reservoir opens.

* We’re continuing to gather information on designated sites
and key habitats, from studies and our surveys.

© These have included surveys for bats, dormice, Great Crested Newts,
reptiles, breeding and wintering birds, badgers and invertebrates.

* A preliminary ecological study of the pipeline route options
has already been done.

We’re working closely with organisations including local authorities,
Natural England, Forestry England, Hampshire County Council and
the Environment Agency, to develop a comprehensive ecological
mitigation and compensation strategy.

This includes planting new woodland, and significantly improving
the quality of existing woodland habitats near the reservoir site;
mitigation for protected and notable species; the creation of new
and good quality habitats (such as the wetland); and the creation
of a grant scheme to support other nature conservation projects
in Hampshire.

© Construction traffic and visitors travelling to and from the reservoir
could affect local traffic.

* Changes to the road network could affect local traffic flow (when
considered with increased traffic from new housing developments).

© Changes to the public rights of way could affect walkers, cyclists and
horse riders.

* We’re undertaking a transport assessment - gathering information
on existing traffic at key junctions and using models to predict the
impact our proposals may have on local traffic.

© The number of visitors we’re planning for is based on a recent
study of similar local attractions.

» We'll take into account an increase in traffic from new housing
planned for the area.

* We’re also reviewing options in the area for other types of travel,
such as buses or cycling.

We’ll develop an Environmental Management Plan to follow while
we’re building the reservoir, which could include measures like
restricting construction traffic to certain routes and times of day.

 If we think there’ll be an impact from traffic when the reservoir opens
to the public, we’ll look at traffic calming measures or speed limits.

* These would be developed with the Local Highway Authority,
to make sure they’d fit in with the surrounding area.




@ POTENTIAL MITIGATION
KEY CONSIDERATIONS ASSESSMENT APPROACH AND COMPENSATION

HAVE YOUR SAY e e sotentia for norse and vibrac
. i i i i * We’re assessing the potential for noise and vibration
» Sensitive locations like residential areas could be affected by during construction . . . L

INTRODUCTION : noise and vibration whilethe reservoir is being built although e consideing eising o " oring hours, i our Evironmental anagement pan.

NOISQ the work will be quite a distance away. * We're cqn5|der|ng eX|s't|ng noise l'evels and what could causea g s g .

s s » A possible increase in traffic, with more vehicles travelling to and change in these: the d|sf(ances noise could trayel aer how it would * Most of the construction will take place on the site and

and vibration P . ) i ng be affected by the land in between, and what is on it. will be screened to some extent by the embankments and

PUTTING THE from the site during construction and once the reservoir is open, . o i . -
could create more noise. « This assessment will give us a worst-case scenario for the highest existing woodlands.

ENVIRONMENT AT THE levels of noise during the day and at night during construction.

HEART OF OUR PLANS

A NEW LEISURE
FACILITY AND WILDLIFE » We’re using information from our design team, * We’'ll continue to explore ways to reduce carbon emissions
CONSERVATION AREA « Building the reservoir could increase Green House Gases environment studies, construction experts and industry by reducing waste, using low carbon materials, designing for
ON YOUR DOORSTEP EH"ects on the (GHG) egmissions  during construction and when it's being used standards, to calculate the GHG emissions. energy efficiency and managing climate vulnerability risks.
H o ) ) ' » We’ll compare these to an average number and show what that * Our Environmental Management Plan will also consider

cllmate and . The reservoir’s operatlop co_uld be affected by the changing means in terms of carbon emissions (CO,e). ways to reduce the amount of energy we'll use and how it

GETTING TO AND FROM vulnerability to climate (UK Climate Projections 2018). we'll consider how th i might be vulnerabl will be generated.
. ) - * We’ll consider how the reservoir might be vulnerable ; = i
THE RESERVOIR climate chan - 4 (;lrl‘rgite C:ratzﬁletlaer;d climate variability present challenges to climate change in any way, for example during a very long ° Publlc.access to th? visitor centre will be carefully managed
8 PP ’ drought. We’ll draw from the findings of our other assessments and will not be available 24 hours a day.
RESERVOIR DESIGN like water and biodiversity to do this.
GETTING WATER TO AND
FROM THE RESERVOIR
. . * We’ll assess how much the landscape, views from homes in
» Changes to the views from Staunton Country Park (Leigh Park Grade . ? o
.2 L Warren Park, Leigh Park and Rowlands Castle, public rights of
LOOKING AFTER Landscape II* registered Historic Park and Garden) and the South gnrar h P & ] » We're already considering how we can limit landscape and
: P . way, open space and viewpoints agreed with the local authority ' % ¢ o -

THE ENVIRONMENT and changes Downs National Park, an Area of Outstanding Natural Beauty. will be affected. visual impacts as we design the reservoir, its location and

9 g » Changes to the views from homes in Warren Park, Leigh Park , . o the materials we’ll use to build it.

In Views and Rowlands Castle, public rights of way and open space. ¢ Wedll :Sj Comb'::.l'lther:?f t?ls to V(':S':ahsi th; changes s’
BUILDING THE and study published ‘Landscape Character Assessments’.
RESERVOIR
SAFETY

¢ Building the reservoir will result in the removal of existing
woodland, ‘The Avenue’, Round Wood and Middle Clearing;

CONTACT & » We're identifying all designated and non-designated heritage

© 00

Historic
environment

and impact on the Sir George Staunton Conservation Area
and the Grade II* registered Leigh Park.

* The reservoir may result in changes to the setting of historic
structures and views from the Grade II* registered Leigh Park.
© There could be buried archaeological remains on the reservoir

site and along the pipeline corridor.

sites in and around the reservoir site.

* We’re gathering information from organisations, such as Historic
England, to assess any impacts on the historic landscape and the
potential for any archaeological remains to be found.

» We’ll undertake archaeological surveys, evaluation and
recording during construction, when they are needed,
to mitigate the impact on archaeological remains which
may be found.




@ TOPIC KEY CONSIDERATIONS OUR APPROACH

POTENTIAL MITIGATION

AND COMPENSATION
HAVE YOUR SAY » We'll consider the effect of our work on geology and explore * We'llinclude guidelines to prevent pollution in our

Ground * Possible impacts from construction could include soil erosion, the potential for ground contamination and the re-use of Environmental Management Plan, which will set standards
compaction of the ground and changes in its stability. mineral resources, soils and waste. for how the reservoir is built.
e_ o
INTRODUCTION Condltlons * We may generate waste soil - particularly from the pipeline route. » We’re analysing soil samples and water monitoring * We'll try to reuse as much of the soil as possible
taken during ground investigations on the site last year. on site to avoid creating waste.
PUTTING THE
ENVIRONMENT AT THE
HEART OF OUR PLANS » We'll develop a plan to manage materials, working with
 Local traffic may be disrupted as materials are transported » We’re studying how much material we may need, how available the Environment Agency and Hampshire County Council.

A NEW LEISURE Materials to and from the site. itis and how much waste we may need to dispose of both during = Ouraim is to re-use material produced during construction

* Some waste materials may not be able to be re-used. construction and when it’s open to the public. as much as possible (e.g. using material we dig out to build
» Buying materials and disposing of waste may affect * We’re using information from ground investigations we carried the embankments).
the availability of local supplies and waste sites. out last year. * When we can’t re-use material, we’ll recycle it as much
as possible.

FACILITY AND WILDLIFE andvaste
CONSERVATION AREA
ON YOUR DOORSTEP

GETTING TO AND FROM

THE RESERVOIR water » We’re investigating the risks of flooding, low water flows * We'll produce a plan to manage the water which usually
5 - in streams etc below the reservoir and water quality - runs off to streams etc during construction.
RESERVOIR DESIGN (lncludlng * Potential risks to the water quality and flow in streams and other using samples and computer models. « When the reservoir is up and running, we expect it to reduce
ﬂ Itt water bodies south of the reservoir, and Langstone Harbour. * We’re also studying groundwater (water levels underground), the risk of floods because it will hold water, particularly when
Ows, qua 1 Y » There is potential to improve water quality and flows downstream using samples to explore any effects on the Hermitage flows are high in the Riders Lane stream.
GETTING WATER TO AND and ground- and reduce the risk of flooding. Stream area. « We'll develop a plan to ‘top up’ flows in streams etc south
FROM THE RESERVOIR » Our work is guided by UK legislation - the Water of the reservoir when they’re low in agreement with the
water) Framework Directive. Environment Agency.

LOOKING AFTER
THE ENVIRONMENT

BUILDING THE
RESERVOIR

We’ve recently planted hundreds of trees and
created new ponds and hedgerows on the edge
of the reservoir site to improve habitats for
wildlife. This has included a mixture of more
than 3,000 trees to create a memorial woodland
in partnership with Havant Borough Council as
a place for quiet reflection and a valuable new
habitat to connect other areas of woodland

» nearby so birds and mammals can move around
; and feed more easily.

SAFETY

CONTACT
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BUILDING THE RESERVOIR

The reservoir will take nine years to plan for, build and Fill,
and is scheduled to be complete, full of water and open to
the public by 2029.

2020

Plant woodland & create habitats

Community engagement
Surveys and design
Submit planning application

2021-2023

Create access road
Prepare site, divert paths
Community engagement
Environmental work

2023-2026

@ Dig out clay and build reservoir
® Lay pipelines to transfer water

® Community engagement

2027-2029

® Create new pathways

® Build visitor centre & facilities

e Fill with water

During the construction we will do everything we can to
maintain public access while it’s safe to do so. We'll keep
you informed of our progress and involve you as much
as possible.

This will include education visits for schools and
universities and creating apprenticeships and employment
for local communities and businesses whenever we can.
The diagram opposite sets out our timeline and the major
steps for each phase.

We want to be a good neighbour and as we finalise

our plans for the reservoir, we'll prepare a Construction
Environmental Management Plan (CEMP) to make sure

we reduce our impact on the environment and local
communities as much as possible. We’ll agree this with the
local authorities and the measures will stay in place from
the beginning to the end of the reservoir project. It will
also include a plan to manage traffic, with measures such
as restricting the times construction traffic can arrive and
leave and the routes it can take.

The work will need construction compounds which are
likely to be in the north western area of the site, where the
visitor centre will be built as there’s a large area of open
grassland, so we can avoid trees and local communities
as much as possible.
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SAFETY

The health and safety of
everyone involved in the
reservoir project and everyone
living and working near the

site is our nuMmber one priority.

This includes the safety of
people who will visit the site
once the reservoir is open.

We’ll undertake a ‘Public Safety Risk Assessment’ to
identify hazards and risks and how we can reduce them
in the design of the reservoir and its facilities and in our
approach to how we build and run the site. We'll follow
best practice and learn the latest lessons on safety and
security from other reservoirs.

Under the Reservoirs Act 1975, the design of reservoirs

is supervised by an independent engineer, selected from
a panel approved by the Government. This Government-
appointed engineer will approve the design of the
embankments and other structures and inspect the work
during construction. We will need a certificate from the
engineer saying the work meets the correct standard
before we’ll be able to start filling the reservoir.

We'll give careful thought to the phasing of the work so we can maintain

safe access for the public whenever possible and identify which areas need

to be closed off to keep everyone safe.

We’'ll give careful thought to the phasing of the work

so we can maintain safe access for the public whenever
possible and identify which areas need to be closed off
to keep everyone safe. We’ll keep you updated on which
areas are safe to access and put up signs to clearly show
any diversions.
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INTRODUCTION H Av E SHARE YOUR FEEDBACK

B YOUR SAY AND ASK QUESTIONS.
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THICKET

ON YOUR DOORSTEP Portsmouth Water, PO Box 99,

GETTING TO AND FROM R E S E Rvo I R West Street, Havant, Hampshire,

THE RESERVOIR PO9 1LG
We hope you’ve enjoyed finding out more about

RESERVOIR DESIGN our plans for Havant Thicket Reservoir.

portsmouthwater.co.uk/
havant-thicket-reservoir

head.office@portsmouthwater.co.uk

O ® &

023 9244 9084 (please leave a

message and we’ll get back to you)
GETTING WATER TO AND
FROM THE RESERVOIR . .
WE’RE HOLDING A PUBLIC CONSULTATION Alive Q&A webinar - for dates and
LOOKING AFTER BETWEEN MONDAY 11 MAY, AND MONDAY times see portsmouthwater.co.uk/

THE ENVIRONMENT 8 JUNE, 2020 havant-thicket-reservoir

©» O

BUILDING THE
RESERVOIR

SAFETY

CONTACT

Portsmuuth‘)

Water S
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Do you have any concerns about the reservoir that you would like to let us know about?
For example, construction, the environment, or traffic?

Portsmouth /

~

Due to the situation around coronavirus we’ve avoided face to face consultation to keep everyone safe.
Do you agree the online and printed consultation information we’ve provided is useful?

Please tick the appropriate box.

Stronglyagree [] | Agree [] | Neutral [] | Disagree [ | Strongly disagree [ ] | Don’tknow [] H AVE
YOUR SAY
e ON HAVANT

THICKET
RESERVOIR

Feedback form

I am happy for you, or the relevant consultant, to contact me to follow up on my feedback by:
Please tick the appropriate boxes.

Post [ ] Phone [ ] Email [ ]

Would you like to sign up to receive our reservoir e-newsletter, using the email address you provided?
Please tick the appropriate box.

Yes [ ] No [ ]

Thank you for taking the time to fill in this form. Please return it in the envelope provided, the postage is already paid,
or via email to head.office@portsmouthwater.co.uk. You can also complete this form online at portsmouthwater.co.uk/
havant-thicket-reservoir.

‘)4 @ HavantReservoir
Portsmouth / @ PortsmouthWater b (‘:
Water ” —— S

~ @ 02392 449084 (Please leave a message)

s




Portsmou th UJ ater iS p[CI nn | ng Let us know your thoughts using this form To what extent do you agree or disagree with our plans to build the reservoir? Please tick the appropriate box.

to create a new reservoir in Ple:?se PrOVidlz youfr natme’ ad(.jress and details, Strongly Agree [ | Agree || Neutral [ ] Disagree [ | Strongly Disagree [ ] Don’t Know [_|
. ) Oor IT you would prerer to remain anonymous,

Hampshire to secure reliable please just give your postcode.

Why?
drinking water for years to come.

Name

Age Under18 [ ]  18-24[ | 25-34[] 35-44 [ ] 45-54 [ ] 55-64 [ | Over65 ||

To what extent do you agree or disagree with our approach to the different aspects of the scheme below?

Pl tick th iate box.
Gender Male [ ] Female [ ] | describe my gender in another way [ ] Prefer not to say ] ease tickthe appropriate box

Sy Agree Neutral Disagree ey

. Don’t know
agree disagree

Aspect of the scheme

1. The location of the reservoir

2. The design of the reservoir
Address

3. The road to provide access
for the public

4. The creation of a wetland

for wildlife
@ Postcode @
5. The location of the

visitor centre

Telephone 6. The size of the visitor centre

and the facilities it will offer

Email 7. The network of paths

for walking, cycling and
horse riding

Organisation or 8
Business name
(if applicable)

. Parking

9. Other outside visitor facilities,
such as picnic sites, play areas,
bird hides

10. The route of the reservoir
pipeline

Please provide further comments
on the 10 points above and any
other part of the scheme

We’ll store your information securely, won’t share it with 3rd parties for marketing and won’t send you
' any spam. Read our full privacy policy at portsmouthwater.co.uk/about-us/legal-notice.
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1 Introduction

1.1 Background

Portsmouth Water is submitting a planning application to build the Havant Thicket reservoir
in early 2020. The reservoir is a key part of the company’s long-term water resource strategy
in the South East to secure resilient water supplies both now and for generations to come.

Portsmouth Water has been consulting with customers since 2008 and stakeholders since
2004 about the proposed development. This has included an explanation of other benefits
such as the leisure and community activities, education facilities and wildlife improvement
schemes. It has also consulted on the proposed pipeline and access routes and some
potential environmental concerns, such as protecting ancient woodlands.

1.2  Research objectives

Overall aims

To support its planning application, Portsmouth Water requires customer insight to
understand the attitudes and views of customers in the vicinity of the reservoir, and further
afield. This will be critical to the success of the planning application, and ultimately, for
supporting the construction and delivery of the reservoir and enabling Portsmouth Water to
maximise the environmental and societal benefits of the investment in its local community.

Involving customers in this way should enable the company to build a closer, social
relationship with its customers and lay the foundations for future initiatives around
metering, water efficiency and water trading. Furthermore, it should help to identify any
concerns at an early stage and how to address them in the most effective way.

Specific research objectives

Portsmouth Water set out a range of objectives as part an ongoing customer research
programme to support customer communications and engagement for Havant Thicket
reservoir. These included:

e Establish a benchmark of awareness and attitudes

e Help develop the customer-preferred language used in the wider communication and
engagement materials

e Further co-create with customers the physical, social, ecological and environmental
attributes of the reservoir

¢ Identify where any course corrections need to be made to the communication strategy
and wider planning application

e Measure whether customers’ perceptions of Portsmouth Water change as a result of the
project and the communications and engagement activity carried out

e Evidence customers’ involvement in and support for the reservoir, pipeline route and
proposed delivery to regulators and planners to support the formal planning application
process.
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2 Research Process

To achieve these objectives, it was agreed with Portsmouth Water that both qualitative and
quantitative research would be undertaken. Both elements would be carried out before and
after the final stages of consultation and communication.

The first phase commenced with qualitative research, specifically focus groups and this is
scheduled to be followed by 100 quantitative telephone interviews. This report details the
findings from the first qualitative stage.

2.1 Group logistics

Two focus groups were undertaken to explore these topics with customers. They were
organised to ensure the views of residents in and around the reservoir site were
appropriately captured. The groups were split along locations, so one group was from
Warren Park and Leigh Park to the south and west of the reservoir site and the other group
was from Rowlands Castle, to the east. Each group comprised a mix of age, gender and life
stage, as well as how long they had lived in the area.

The sample aligned with the criteria set and a full breakdown of the focus group logistics is
shown in Table 1 below.

Table 1: Sample structure

Gender How long in Number in house Favourite outdoor
house activity*
< 2 years - 1 One person - 1 Walking - 4
Leigh Park M-2;F-4 2- 5 years - 2 Two people- 3 Cycling - 2
20 - 25 years - 3 | Three people - 2 Cricket - 1!
< 2years-3 Two people- 2 Walking - 4
. 2- 5 years - 1 Three people - 1 Running - 3
Rowland Castle M-4F-2 6 - 10 years -1 Four people - 3 Cycling - 1
» 25years - 1 Fishing - 1

* Numbers do not add up to 6, as some people had more than one favourite outdoor activity

Due to the tightly defined geography of people being able to participate, recruitment was
carried out face-to-face, by randomly selecting people’s homes in the specified postcodes.

Each group lasted 90 minutes, with eight respondents recruited for each group. Two people
dropped out from each group, so both were attended by six participants.

The groups were run by an experienced moderator. Also in attendance were representatives
from Portsmouth Water and a member of its Customer Challenge Group.

2.2 General context

Prior to the main discussion about Havant Thicket Reservoir participants were asked who
their water supplier was and what dealings they had with that company, if any. As well as
being helpful to understand brand awareness, this discussion will also aid insight ahead of
the introduction of the new industry customer experience measure (C-Mex) from 2020,
which will be derived both from customer contacts and feedback from those who have had
no contact with their water company.
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In the case of Portsmouth Water, a water only company, there is some concern that people
who have not interacted with Portsmouth Water may have the impression that Southern
Water (their wastewater service provider) also provides their water and, because there is a
more negative public perception of Southern Water than Portsmouth Water, customers may
not feel so positive about the latter. In turn, this could have a detrimental effect on
Portsmouth’s C-Mex scores. (Portsmouth Water scores very highly under the current measure
(SIM) while Southern Water’s score is at the lower end).

Table 2 below shows how many attendees at the focus groups thought Portsmouth Water or
Southern Water was their water supplier, how many had any dealings with each company
and what their satisfaction rating was for each. Clearly this is not statistically robust, but it
shows that two people thought Southern Water was their water supplier; one of them
actually stating they thought Portsmouth Water and Southern Water were the same!

Table 2. Dealings with, and satisfaction of perceived water supplier

Name of water supplier | Any dealings or contact (Y/N) Average satisfaction rating
(out of 10)
No-5 8.5
Portsmouth Water - 10 Yes - 5 9
Southern Water - 2 No - 2 10

As Table 2 above shows, those who had dealings with Portsmouth Water were very satisfied
with the service they received, whether it be a change of address or dealing with leaks.

“When we moved house, | was able to get hold of people easily. Seems to be local. In
terms of customer service it is good” Rowlands Castle

“We were in a new build and had a leak in our water meter and we went to Portsmouth
Water. They came the next day and said the leak was actually before our meter so it
wouldn’t affect our bill. But he was really nice and got it sorted” Rowlands Castle

“I had a leak and they were really good... on the supply pipe and outside the road”
Leigh Park

The fact that several had not had to deal with the company was perceived as a good thing,
some people feeling that this meant Portsmouth Water was doing a good job.

“If I don’t deal with them, they’re not doing anything wrong” Rowlands Castle

As well as being provided with good customer service, people also felt they received good
value for money. Even though people understood they couldn’t choose their water supplier,
some had experience of Southern Water and Thames Water, and said that Portsmouth Water
was cheaper than both. Similarly, when compared to their energy bills, people said that
their water bill was much cheaper.

In summing up the introductory section, people were asked to describe Portsmouth Water
to someone who didn’t know them. Everyone was very positive towards the company, as
shown by some of the following comments.
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Independent, reliable
company... local call centre

They supply our water for a

reasonable price and excellent Eifietst romel);

customer service

customer service. and easy to contact

Provide clean water with
minimal interruption at a
good cost

Local type philosophy, not
corporate... good response
on all dealings

3 Key Findings
3.1 Havant Thicket Reservoir Introduction
Prior to discussing the specifics of Havant Thicket Reservoir, people were asked what they

knew about it. The initial response from both groups was that it had been in planning for a
long time...

“...it’s been going for a long time in planning, about 10 years” Leigh Park
...and one person from Leigh Park thought the planning had already happened.

People who had moved into the area in the last couple of years were much less familiar with
the reservoir, and for some, it was the first time they had heard of it.

People in both groups remembered receiving some form of communication about the
reservoir ‘a long time ago’. Although they could not recall exactly what it was about, some
talked about the letters in general terms...

“When it first came out they gave us a thing with all the planning and all the pictures,
how it was going to look” Leigh Park

“...was just making people aware of the plans that were going to happen - putting a
massive infrastructure in that was needed for future supply” Rowlands Castle

One person from Leigh Park also recalled the possibility of two options for the reservoir, a
cheaper one and another one with leisure activities which was more expensive.

Other people remembered seeing information in newspapers, as well as hearing on the
grapevine, and more recently, through social media.

It was explained to people that Portsmouth Water started an extensive programme of
stakeholder and customer consultation for the reservoir back in 2008, but that it didn’t go
ahead then as there wasn’t the ‘need’ for the water.

However, now that there is a need for more water in the South East, participants were
informed that Portsmouth Water is going ahead with the plans and will formally be
submitting a planning application for the reservoir in 2020.

As such, people were told that this discussion was not about whether Portsmouth Water
should go ahead with the reservoir or not, rather it was about awareness of the proposed
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plans and developments for Havant Thicket reservoir; as well as hearing what people want
to know about and how they want to be involved.

People were then presented with the key information about the proposed new reservoir in
Figure 1.

Figure 1. Key facts & figures about Havant Thicket Reservoir

One mile (1.6 km) long from eastto west, and 0.5 miles (0.8 km) high from north to south; up to 20
metres deep with embankments on three sides

« 8,700 million litres of water
when full and supply an
average of 21 mld (> nine
Olympic swimming pools)

e Havart Thicks

» Enough to supply ¢.160,000

people during an average yea

Staumion
Courtry Park

» Accessfromthe B2149

Horndean to Havant Road

* Pipeline route follows Riders
Lane & the Hermitage Stream,
as this would cause the least

disruption locally

Cost=c¢. £100 miflion

Two issues were raised spontaneously as a result of reading this information. The first was
around cost...

“Why would it cost £100 million” Leigh Park
“How much money is Southern Water putting into it” Rowlands Castle
“Is it totally paid by Southern Water” Rowlands Castle

In Leigh Park, there was considerable speculation that cost could have been one of the
reasons for the reservoir not going ahead 10 years ago.

“I thought it was down to money. | thought it had been planned but the economic climate
changed” Leigh Park

The other issue concerned traffic disruption as a result of laying the new pipeline.

“...that will be very disruptive while they're laying it” Leigh Park

“...the obvious question would be access and that road? To the reservoir and also to the
road, with the roundabouts” Rowlands Castle
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3.2 Reasons for building Havant Thicket reservoir
People spontaneously cited a number of reasons for the new reservoir, but there were two
main ones - namely, population growth and climate change.

In terms of the former, it wasn’t just a case of population growth but also how people used
water, whether they were water efficient or not.

“They’re putting a massive infrastructure in that is needed for future supplies”
Rowlands Castle

“They’re building more houses, aren’t they?” Leigh Park

“People aren’t as careful as they can be. People aren’t as good at using water as they
should be” Leigh Park

Variations in weather patterns as a result of climate change were mentioned quite
frequently...

“The summers are getting warmer” Rowlands Castle
“We have a varying climate, like February when it was very hot” Leigh Park

Participants were then shown Figure 2 below, which illustrates how all the water companies
in the South East have a serious level of water stress, with the exception of Portsmouth
Water.

Figure 2. Levels of water stress in the South East

« According to the Environment Agency the south east Is seriously water stressed

+ Water stress means household

nand for water is a high proportion of rainfall |
r supplies available to meet demand (s0 not much leeway)

n Environment Agency analysis

except Portsmouth Water, are clas
« Portsmouth is medium, but
. Level of water
Water Company Example Areas Towns/Cities
stress
Affinity Water Folkestone, Luton, St, Albans Serious
Anglian Water Peterborough, Ipswich, Colchester Serious
Essex & Suffolk Water Great Yarmouth, Chelmsford, Southend Serious
Portsmouth Water Portsmouth, Chichester
South East Water Maidstone, Basingstoke, Bracknell Serious
Southern Water Southampton, Ramsgate, Brighton Serious
Sutton & East Surrey Water Redhill, Sutton Serious
Thames Water London, Reading, Oxford, Guildford

When customers were asked why Portsmouth Water was categorised as ‘not serious’, there
was little understanding as to why this might be the case. One person from Leigh Park said
‘we’ve got plenty, the water is coming off the land’; another from Rowlands Castle had

more understanding being aware of the excess amount of water from the Bedhampton
Springs.
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Upon seeing the information in Figure 2, the issue of water transfers was raised
spontaneously in the Leigh Park group. However, there was misunderstanding here as the
perception was that water is transferred from the north of the country. No-one was aware
of the current agreement between Portsmouth and Southern Water, where the former can
transfer up to 30 million litres a day to Southern to alleviate water demand issues.

The reasons for transferring water to Southern Water were better understood, in that people
were aware of the increased likelihood of hosepipe bans as a result of drought situations.

When people were asked about transferring water to Southern Water, they were supportive
of the idea. This chimes with previous WRMP research where 80% were supportive of the
idea and 8% were against.

As well as water transfers, people were asked what other demand reduction initiatives could
be undertaken. A variety of things were mentioned including reducing leakage, water
meters, better education, water saving devices and rain water harvesting. Some customer
comments are shown below for each initiative...

EDUCATION - more information
about dual flush toilets, turning
tap off when brushing your teeth,
and not just in droughts...how you
wash your car and water your
garden. Rowlands Castle

WATER SAVING DEVICES - you can

get an (aerated) showerhead, and
you can get something for the

LEAKAGE - reducing the leaks,
there’s one that’s always
running...has been for years;
they need people to report it.
Leigh Park

RAIN WATER HARVESTING - is
something we should be doing
a lot more. Rowlands Castle

toilet can’t you. Leigh Park

WATER METERS - | hate it when
people have a bath, but I still save
about 40% by changing to a meter.
Rowlands Castle

WATER METERS - they’re quick
enough to tell us about water
meters... Leigh Park

As an aside, and as mentioned earlier, people felt that Portsmouth Water was perceived as
doing a good job on tackling leakage, but thought that more could be done to inform people
about water-saving devices.

No-one was aware of the environmental drivers for building the reservoir i.e. to find new
water resources to supply drinking water to Southern Water customers in the Hampshire
area, replacing water taken from the River Test and the River Itchen.

Implications - people have a very rudimentary understanding of the reasons for building
the Havant Thicket reservoir. To help with the planning application, we suggest that the
reasons are clearly communicated so that people are better informed as to the drivers for
the new reservoir.
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3.3  Environmental implications of Havant Thicket reservoir

When people were asked about the potential implications for the environment as a result
of building the reservoir, they mentioned the diverse habitats and a variety of flora and
fauna.

Participants described various wildlife such as deer, foxes, adder snakes, slow worms, and
birds of prey.

“There’s already quite a diverse habitat. You’ve got the muntjac deer, birds of prey, and
other small mammals” Rowlands Castle

Despite the potential danger to wildlife, people were positive about the prospect of more
biodiversity opportunities as a result of the new reservoir. Spontaneously, people said...

“There will be disruption to wildlife until it’s built, and then it’s probably going to bring
back more wildlife....” Leigh Park

“By putting a reservoir in, you could diversify the biodiversity” Rowlands Castle

People were told of the various schemes being put in place (Figure 3) to ensure the future
and long-term preservation of habitats and the associated wildlife.

Figure 3. Environmental / wildlife schemes being established

create new woodlands and hedgerows, to compensate for loss
improve existing woodlands next to the reservoir - again compensation
create a large wetland to support a range of wildlife, including nesting birds

plant wildflowers on the reservoir banks

set up a grant scheme to support biodiversity projects further afield - compensation
create opportunities for people to learn more about wildlife - bird hides, info in the
visitors’ centre and around the site

People thought all of the above schemes were important and were very positive about them.

“I think it sounds better than it is now. People will benefit and wildlife will benefit, |
think kids will love it; schools will love days out” Leigh Park

“I didn’t move somewhere from London to have it all ripped down. | want to live with
somewhere with country around me” Rowlands Castle

Notwithstanding the positivity, there was still concern about rebalancing the biodiversity...

“Some species are going to wiped out in the short run - it will sort itself out in the longer
run, but it will need a hand” Rowlands Castle

“You can’t tell what sort of impact this is going to have on nature. There is already a
balance. There will be an impact but there's no way round it. They are sensible measures
but they are moving the wildlife...” Leigh Park
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“Things sort of go out of balance and they will sort it out. But it will be a rebalance - it
won’t come back as it was” Rowlands Castle

... as well as the old trees in the existing woodland and grassland species.

“The only negative thing is you're going into the existing woodland and old trees are going
to be cut down and replaced with new trees” Rowlands Castle

“New trees are already being planted but the biggest concern is what is going to happen
because you will lose lots of grassland species” Rowlands Castle

Another concern raised from the Rowlands Castle group was around introducing new species.

“...when you introduce new species to an area, it can have negative impact on the species
already there” Rowlands Castle

People were also reassured by the fact that Portsmouth Water was working closely with the
likes of Natural England, Hampshire County Council and the local planning authorities. They
felt that Portsmouth Water was acting in a very responsible way even though there were
legal obligations to consult with these bodies.

“They're taking a little out but putting a lot back in” Leigh Park
“They are destroying things but they are minimising destruction” Leigh Park

“Well, you’ve got Natural England... if it goes well with them then the world is what it is.
You’ve got the best people in, if it doesn’t work after that you may as well give up”
Rowlands Castle

There was a caveat to this sense of being responsible and feeling reassured. In the current
climate of ‘fake news’ people wanted Portsmouth Water to be transparent and to deliver
on all the various environmental commitments.

“So long as it’s not empty promises and they stick to it...” Leigh Park
“...they need to keep showing us the benefits” Leigh Park
Both groups raised questions about the carbon footprint and renewable energy.

“...that’s a large carbon footprint - so what are you giving back?” Rowlands Castle
“...what about renewable energy? Are there going to be turbines?” Leigh Park
Customers were informed that renewable energy would be used to power the visitor centre.
They were also told that Portsmouth Water didn’t have to look at carbon in 2008 so the
calculations were not done, but that because the excavated material will all be reused on
site this would help to reduce carbon emissions. And finally, that Portsmouth Water would

look at the potential for energy recovery when water is transferred from the reservoir back
down towards Bedhampton.
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3.4  Other benefits of Havant Thicket reservoir

People spontaneously mentioned a wide range of possible benefits as a consequence of the
new reservoir. These included:

Figure 4. Other benefits of the new reservoir

fishing
horse-riding
public footpaths for walking and running

cycling

water sports - windsurfing and sailing
a visitors’ centre and a café

picnic areas

The items listed in Figure 4 match very well with the planned activities set out in the
Portsmouth Water post 2008 consultation Outline Plan. When people were shown the
proposed layout of the new reservoir (Figure 5) and the potential activities that might come
with it, there was a real sense of excitement and enthusiasm. As well as benefitting the
immediate community, participants felt that the new reservoir would benefit the wider
community.

“Lots of people come to the country park from further afield for the animal side. | think
people will use it” Leigh Park

Figure 5. Proposed layout of Havant Thicket reservoir and planned activities

)

HAVANT THICKET

WINTER STORAGE RESERVOIR
QUTLINE PLAN

MAY 2009

BUSTING
E e R

Ry o -
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People were then shown three different amenity scenarios which were based on the likely

number of visitors for each scenario. The scenarios are shown in Figures 6éa 6b and 6c.
Figure 6a. Scenario 1/Basic Option - A low-key visitor experience with a limited range of facilities

Car park spaces

188,500

Facilities

e Seasonal catering (kiosk), with external
seating

® Toilets (integrated into one block)

e Network of trails for walking, cycling and
horse riding (with shorter loops)

® |imited interpretation

® Single play area (close to the kiosk)
e Seating

® Picnic area

® Car parking (small)

Figure 6b. Scenario 2/Medium Option - An enhanced country park facility with high quality visitor
infrastructure and services including a main hub in the form of a purpose-built visitor centre
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Car park spaces

318,000

Facilities
* Visitor centre (overlooking the reservoir)
with:
* Unmanned welcome/lobby area with
interpretation linking to the café
= Café (kitchen and stores)
* External seating
* Flexible room (venue for social
functions, meetings and education)
* Toilets (including Changing Places
Toilet)
* Office
* Planiroom, secure area for waste
* Bird-hide, screens and pond dipping
* Network of trails for walking, cycling and
horse riding (with shorter loops)

* Qutdoor shelter

* Pond-dipping area

* Interpretation

* Seating and picnic areas
* Car parking (medium)

Figure 6c. Scenario 3/High Level Option - A visitor ‘destination’ with more intense recreation

and commercial use including a beach and commercial water sports
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Projected visitor numbers

Visitor centre incorporating the following
(introduced on a larger scale than
Scenario 2):

Major café (with full-service kitchen
and stores) with external seating /
terrace area overlooking water

Welcome area with interpretation
space

Flexible room (venue for social
functions, meetings and education)

Toilets (including Changing Places
Toilet)

ffice(s)
Yard for waste, plantroom

Separate changing space, showers
and toilets etc (accessible without
using main entrance to the visitor
centre)

Bird-hide(s), screens and pond dipping

Network of trails for walking, cycling and
horse riding (with shorter loops)

Outdoor shelter

Seating and picnic areas
Play areas and play trails
Interpretation

Cycle hire

Car parking (large)

281 car park
81-100 overflow

Plus staff spaces, coach/minibus and
disabled

Publicly assessible organised water-based
activities:

Beach
Pontoon, safety boat

Commercial water-based activities
such as inflatable floating play, Stand
Up Paddleboarding (SUPs), kayaking,
rowing boats etc
Changing facilities
Payment point
Water sport equipment for hire
Secure storage area for equipment and
boats
Note: there is no proposed provision for
the public to bring their own boats or other
watercraft for use on the reservoir.

The most supported option was scenario two because this strikes a balance between a good
range of activities without the likelihood of attracting too many visitors. People were not
ultimately supportive of water sports for a number of reasons such as health and safety,
harm to wildlife, and the possibility of encouraging too many visitors and putting off others.

“I think it’s too much of an attraction in terms of visitors’ centre, water sports... | used to
live in Milton Keynes and we had one and it was commercial, it didn’t feel natural it
didn’t feel like | was in the middle of nature” Rowlands Castle

“Is there a need to put water sports in? | don’t think there is a need, especially when
there's lots nearby (on the coast) Rowlands Castle

“It sounds silly, but from my point of view with water-based activities, | expect that on
holiday not across the road from me” Leigh Park

“With a family you’re not really interested in water sports, you’re interested in
getting them out there” Leigh Park

“I think water sports could push people away, especially if I'm fishing, | don’t want
people on jet skis” Leigh Park
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Overwhelmingly the main issue for people in both groups was the traffic disruption caused
during the building works...

“It’s going to be disruptive when it’s built and possibly when they build the pipe line, but
people will get over it” Leigh Park

... and the increase in traffic once the reservoir was in operation.

“How much traffic is it going to bring in for the local residents - even though it’s not that
big an issue local, it’s a single-track road and might be dangerous” Rowlands Castle

In the Rowlands Castle group, people were particularly anxious about road safety as a result
of the new reservoir.

“It’s just about getting from a to b and as long as it not a great big commercial
enterprise at the end of it and it’s back to nature you will get support for it, especially if
you put some traffic calming in on Manor Lodge Road to reduce speed more”
Rowlands Castle

“People often do 70 along there, a set of traffic lights would slow things down”
Rowlands Castle

Following a general discussion about the possible different types of leisure activities, people
were then asked to state what their two most preferred activities were and what their least
preferred one was. Table 3 shows that walking and running were the most popular activities
by some way. Cycling and bird watching were also quite popular. The majority of people
found water sports the least popular.

Table 3. Customers’ preferred activities at new reservoir

Most preferred (n) 2" most preferred (n) | Least preferred (n)

Walking/running 7 1 -
Adventure trail 2 1

Cycling 1 4 -
Bird watching 1 3 2
Angling 1 1 -
Picnic area 1 -
Water sports 1 9
Feature stairway - - 1

Although not quantitatively robust, this data supports the strength of feeling towards
scenario two above, with no water sports.

One concern that was raised in both groups was whether or not the new reservoir would be
a commercial proposition, with customers having to pay to enjoy the facilities.

“Would there be a fee to go in or would it be free?” Leigh Park

“...it might be nice if the paid-for activities have discounts for locals” Rowlands Castle
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People were informed that entrance to the site and use of most of the facilities would be
free, but that they might have to pay for water sports and a licence for fishing. And the
message was reinforced that this was not a commercial enterprise, but something for the
community.

Implications - people had a clear idea of their preferred activities for the new reservoir,
which fit well with Portsmouth Water’s proposals. There is scope to develop all of the
leisure activities apart from water sports, which as rationalised above, would be deemed
detrimental to the site.

3.5 Reservoir timeline

Some people had no idea about how long it would take from planning permission to the new
reservoir being commissioned, suggesting that it could take three to five years. Others were
more accurate in their estimation saying that it would take 10 years.

While people could understand that it would take this long, they were concerned about the
amount of potential disruption. That said, people were unaware that there would not be
truckloads of soil being removed from the site. Indeed, they were pleasantly surprised that
it would be contained within the site and utilised for other purposes, thus minimising the
traffic disruption.

People also wanted reassurance about the level of noise resulting from the works over a
prolonged period, as well as seeking restrictions on the use of machinery at weekends.

3.6 Ongoing communications

There was unanimity about wanting to be kept informed throughout the plan and build
process. In terms of how people want to be kept informed, a variety of communication
channels were mentioned, as shown in Figure 7.

Figure 7. Range of communication channels suggested by participants

Letters

E-mails - ‘it would be good if there was an email you can opt in or out, paperless’;
although not everyone supported as this ‘as some people do not have a computer’
Site tours - a set amount of time when it will be open to go and see

Serving You magazine - “it comes out every 6 months but it’s useful to read so

would be good in that”

Social media - “most people have that”
Exhibitions

A leaflet in with bills

Table 4 below shows what people thought were the most effective communication channels
for being kept informed on developments. Easily the most effective channel was email
because ‘it’s instant, and easy to read at a convenient time’. People were less keen on
phone calls due to their more intrusive nature, saying they wouldn’t answer it and/or they
might be too busy to answer.

Table 4. Effectiveness of communication channels
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Most effective (n) 2"4 most effective (n) Least effective(n)
Emails 8 -

Leaflet with bills
Social media 2
Serving You magazine* 1
Letters
Meeting

Phone call
Text message
Word of mouth
Newspaper

* Council magazine that comes out every six months

—_| =

=N =N[N]|

[y QU Y NS I

Although emails are the preferred method of communication with customers, it would be
prudent for Portsmouth Water to utilise a mix of channels. As one person from Leigh Park
said...

“I think to reach every generation you're going to have to do it in all different ways”
Leigh Park

In terms of frequency of communication, people felt it was appropriate to communicate as
and when there was something meaningful to share, but as a minimum every six months.

As part of the continuing conversation with customers, people were asked whether they
would like to be part of an online panel. Nine out of the 12 participants said they would like
to be part of the panel, the three that didn’t were all from the Leigh Park group. The
purpose of the panel would be to communicate quickly and easily with people, as well as to
test various communications Portsmouth Water is thinking of using by asking people what
they think is relevant and works well, and what is not relevant and/or could be improved.

Further to this, 11 out of 12 customers said they all wanted to be kept updated of ongoing
developments.

Finally, people were asked if they felt any differently towards Portsmouth Water as a result
of the focus group discussion. The majority (10 out of 12) said they felt more positive
towards Portsmouth Water, while two said they felt no differently. Some of the reasons are
shown below

| feel I know more about the company We now know what will be

now and how much it does for the going on within our

local area - Rowlands Castle community -  Rowlands
Castle

Things were fully explained and | trust that Portsmouth Water
we were told how things are will effect the project in the
going to be done - Leigh Park right way - Leigh Park

Mercatus Research © Copyright, All Rights Reserved 2019 Page: 19
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4 Summary

Two focus groups were used to understand the attitudes and views of customers in the
vicinity of the proposed new reservoir, including new environmental schemes and a variety
of leisure activities.

Addressing the need for Havant Thicket reservoir - people have a very rudimentary
understanding of the reasons for building the Havant Thicket reservoir. To help with the
planning application, we suggest that the reasons are clearly communicated so that people
are better informed as to the drivers for the scheme.

Environmental issues - although there was a lack of awareness about the planned
environmental schemes, people were positive about them. Therefore, keep reinforcing
these messages, as well as communicating how the biodiversity balance will be preserved
and maintained. This latter point is important to address customer concerns.

Additional reservoir benefits - people had a clear idea of their preferred activities for the
new reservoir, which fit well with Portsmouth Water’s proposals. There is scope to develop
all of the leisure activities apart from water sports; this would be deemed detrimental to
the site.

Ongoing communications and involvement - people would like to receive communications
on an ongoing basis, as well as be involved in helping to shape some of the planned activities
where this is possible.

Mercatus Research © Copyright, All Rights Reserved 2019 Page: 20
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Aims & Objectives

Overall aim

Portsmouth Water require customer insight to understand the attitudes and views of customers in the vicinity of
the reservoir, and further afield.

Specific survey objectives
* Test people’s awareness of the proposed Havant Thicket reservoir

e Evaluate customers’ understanding of the proposed plans — the reasons for it, the benefits it will bring
(physical, social, ecological and environmental), the proposed timings

e Test their levels of support for the reservoir; how has this shifted since WRMP?
* Determine people’s preferred communication type and frequency for engaging with customers

* Assess the scale of their concerns and objections and establish the most effective ways of overcoming them.

Porismouth »
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The profile of survey respondents shows more females than males, with half being 65 or over, and over half being in the

middle two socio-economic groups (C1,C2); sometimes described as ‘just about managing’ (JAMs)

Gender Age groups Socio-economic group (SEG)
1% 1%

V

® Male ®mFemale = m 25-34 m35-49 m50-64 m65-74 =75+ m Refused mAB mCl mC2 = DE mRefused
Base:100 Base:100 Base:100
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Just over half the survey participants were from PO9 4, with the remainder largely being from PO9 5. The vast majority had

been living at their current address for more than 10 years, although to a lesser extent in PO9 6.

Postcode Distribution
100%

90%
80%
70%
60%
50%
40%
30%

20% 18%7% 17%

10% o7 > 5% 5% 5%
(o]

0% [ | | . ..

Lessthan 12  1to 2years 3to5years 6to 10 years
Base:100 months

mPO94 mPO95 mPO96

Base:100

NB. 9 out of 10 knew they were a Portsmouth Water customer. The other 10% were corrected after saying another water company, so everyone
answered the rest of the survey as a PW customer.

Length of time at current address

89%

79%

67%

mPO94
mPO95
mPO96

More than 10

years
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The vast majority of people (88%) were somewhat or very aware of the Havant Thicket development.

Awareness of Havant Thicket Development

60%

51%
50%
40% 37%
30%

20%

10%
4%

o I

Base:100 Very aware Somewhat aware Not that aware

Q9. Please can you say how aware you are about the development of Havant Thicket reservoir?

8%

Completely unaware

Awareness greatest amongst those:
* inPO95

Although only a small proportion,
unawareness was greatest amongst those:
* inP0O94

* who are females

* over 50 years old

* inthe lower SEGs
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Almost three fifths (58%) had heard about Havant Thicket directly from Portsmouth Water. Over half (54%) were aware of

the development either through word of mouth or the local newspaper. Just 7% knew about it through social media and
website channels. It is crucial that PW continues to engage around HTR by directly communicating with its customers.

Communication channels for hearing about Havant Thicket

35%

Those in PO9 4 were more likely
to be aware from social media

30%
oo 4% and PW’s website, compared to
other postcodes
20% 17%
15% * Bsandthose in 35-49 age group
0% were more likely to be aware
(o]
5% 5% y through word of mouth and local
0, 0, 0,
5% I % 3% % 2% 2% g g P newspaper
0o H B s = - 1
< > < < S < N e & O < N < o i
@5@ S &F @9” & s?”& FOR G \@e RS Females, those in theClandE
Base: 92 S & & & W e o NI SEGs, and those in the 50-64 age
N & ‘2 R\ 9 0
& \@b o(g}"\ AN &§° NIRCAS & ° group were more likely to have
\ \\ N O O N \» .
° AR O ° RN ° Qg\“ heard directly from PW
S & & & & ® R
oS & 2 & 3 o &
\/Q’}‘ 2 Q:( <<}Q Y Q’Q’}'
N e © @
6\’6 \(\QO
¢ &
"

Q10. Please can you tell me how and where you heard about the Havant Thicket Reservoir
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Of those who are aware of Havant Thicket reservoir, everyone was able to cite something they had seen or heard about its

development, and all the key messages were mentioned to a greater or lesser extent. Comfortably, the main area of recall
was why the new reservoir is being built.

Recall of key messages

Reasons for the new reservoir / why it is being built | EE——" 41%

Just that one is being developed

Activities that the new reservoir could provide

The location of new reservoir

How long it will take to build the new reservoir

What's going to happen with the large area of grassland,
woodland, and the many wildlife species

Access to the new reservoir

How much water it would supply

Cost of the new reservoir

Other

Base: 92

0% 5%

I 12%

I 11%

I 10%

I 9%

I 8%

I 8%

I 5%

BN 4%

I 12%

10% 15% 20% 25% 30%

Q11. What messages do you recall from the various things you have seen or heard?

35%

40%

45%

Those in PO9 5 were more likely to say
why the reservoir was being built, while
those in PO9 4 were more likely to
recall access to the site

Males more likely to recall activities
that the new reservoir could provide,
while females had a better recall of the
length of time it would take to build

Those in the C1, C2 and D SEGs able to
recall a wider range of messages, as
were those who were over 50 years old
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Almost half (48%) said ‘finding new water sources’ or that there are ‘limited resources in the south east’ as the main reasons

for building Havant Thicket reservoir. A third of people saying they don’t the reason for building HTR is a possible cause of
concern and perhaps indicates the comms needs to find ways of achieving more cut through.

Reasons for building Havant Thicket reservoir

T couthern water costomers inthe Hompetiee aren N 7
(o}

Southern Water customers in the Hampshire area

Limited water resources / not enough water in the south east _ 11%
* Those in PO9 4 were more likely to say

_ population growth was the main
Population growth [ 10% reason, compared to other postcodes;

as were women, compared to men

Reduce the amount of water needed to be taken from rivers [ 8%

* Those in the B SEG group more likely
than other SEGs to cite finding new
water resources as the main reason,
as were those 65+ years old

Reduce the chance of water restrictions e.g. hosepipe bans [l 2%

Climate change / changes in weather patterns l 1%
* Those in the lower SEGs (DE) more

likely not to know the reasons for HTR,
Other (please specify below) [N 10% as were females compared to men,

and 35 to 49 year olds
Don’t know | 34%
Base: 92 0% 5%  10% 15% 20% 25% 30% 35%  40%
Portsmouth
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A variety of benefits of HTR were mentioned by people, the main one being finding new water resources to help alleviate water
demand issues in the south. Although other benefits were mentioned, they were much less frequent, suggesting that they could

be communicated more effectively. 1 in 8 people saying there were no benefits or that they didn’t know any is also something
that could be addressed by more effective communications

Benefits of building Havant Thicket reservoir

To find new water resources to help alleviate water demand
issues in the south

A 45%

A variety of leisure activities e.g. cycling, walking, horse-riding,
bird watching, picnic & play areas

P 21%

* Those in the PO9 4 area more
Reduce the chance of water restrictions e.g. hosepipe bans NG 18% |ike|y to mention ﬁnding new
water sources as a benefit, as

Reduce the amount of water needed to be taken from rivers NG 11%
were females compared to men,

Opportunities to create more wildlife habitats and species G 9% and those who were 65+ years
old

Boost to the local economy i.e. jobs NG 3%

* Peoplein PO9 5 were more likely
to mention reducing the chance

o of water restrictions

Cheaper water I 4%
Opportunities to improve existing woodlands and plant life
None [ 7%

Don't know [ 6%

Other N 3%

Base: 100 0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
Porismouth
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Just one in six people were aware of the current water transfer arrangement between Portsmouth Water and Southern

Water. Despite this, there was an over overwhelming majority who supported plans to share water where it’s needed.

Awareness of the arrangement between
Portsmouth Water and Southern Water

® Yes ® No

Base:100

Q14. There is a current arrangement between Portsmouth Water and Southern Water whereby
Portsmouth can transfer up to 30 million litres of water a day to Southern to help alleviate water
demand issues in West Sussex and Hampshire. Were you aware of this arrangement

* Awareness was higher in PO9 5,
24% compared to 11% in PO9 4

Support for plan to share water where it's
needed?

m Yes ® No

Base:100

Q15. Building the reservoir will allow Portsmouth Water to share more water from its

other sources with Southern Water’s customers in Hampshire. The Southern Water region

is in serious water stress and they need to reduce the water they take fronpgrismouth
environmentally important chalk rivers. Do you support this plan to share water where Water _——
it’s needed? Page-186 of 241



After the various initiatives to minimise the potential environmental impacts of the new reservoir were explained, nine out

of ten people were supportive of the various mitigation schemes being put in place, with most being completely supportive.

Support of measures to combat potential environmental improvements

* Those in the middle SEGs, C1C2,
(JAMs), were more ‘completely
supportive’ than other groups.
The same is also true for the 75+
age group, when compared to
other age groups, especially those

21% aged 35-49.

Completely supportive 71%

Somewhat supportive

*  Where people were not supportive
of HTR, it was sometimes due to
the logic of ‘destroying wildlife
habitats’ but then creating a new
one

* There was also an issue of trust as
to whether the objectives would

Somewhat unsupportive 2%

Completely unsupportive 6% be achieved and if this was driven
by money.
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Base: 100
. e . Portsmouth
Q16, How supportive are you of the schemes and initiatives being undertaken by Portsmouth Water to Water ~—
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There are three clear leisure priorities overall — picnic and play area; dog walking and walking/running. That said, there is much less
differentiation when it comes to people’s second priorities. Walking/running were the activities that people would least like not to be available,

followed by picnic areas and an adventure trail. This suggests families will be key users of the various facilities, and that the current offer around
leisure activities fulfils customers’ broad desires. There was some appetite for additional activities, but over half said nothing else was needed.

Most preferred leisure activities Least preferred leisure activities
3%
Picnic & play area 27% 21%
Dog walking 24% 21%
Walking/running 24% 16%
Bird watching 8% 14%
Base: 100
Adventure trail Py 17%
W Walking/running M Picnic & play area
- i mBi .
Cycling trails 7D Adventure trail ird watching

B Dog walking m Cycling trails

Horse riding trails  [JEEZIESZ W Horse riding trails

0% 10% 20% 30% 40% 50% 60%
M 1st priority M 2nd priority

Base: 100

Q18. Which are your first and second most preferred activities and which is your least preferred activity.

Other possible leisure activities

60%  53%
50%
40%
30%
18%
10% 7% 6% 6%
oot m o= om NN
e <
é‘o o{\. ,b\\\(\% \(\\QQO (0\(\00 0’6\?} °O$
< B % <o & «F
& < & \ & Q
SR PN o Q
P DN &
Base: 100 O
B Nothing else B Water sports
W Boating/sailing m Angling/fishing
B Open swimming m Other

W Don't know

Q20. And are there any other leisure activities that you would

support?
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Direct contact with customers, using ‘push’ methods of communication from Portsmouth Water (letters and leaflets with the bills) are
most preferred routes of engaging with customers, and these should be the priority moving forward. While indirect comms channels

are less effective, it would be prudent for the company to continue to use a wide range of routes, to reinforce the message. Customers
do not want to be bombarded with information, most would prefer to have updates when there is something meaningful to share.

Preferred methods for communicating Havant Thicket reservoir

SRR S 0 10% Preferred frequency of communication
Leaflet with bill 13% 30% 14%
Email 16% 8% 10%
Local newspaper BeyA 9% 15%
Social media e.g. Twitter/Facebook 9% 8% 4%
Serving You (council) magazine 6% 4% 9%

Telephone 8% 5% 5%
RELICE% 7% 3%

Portsmouth Water website AL BN

Meetings with Portsmouth Water 2ZEN/ Y2 M Every 3 months Base: 100

B Every 6 months
Other 73T 19%
B Every 12 months
0% 10% 20% 30% 40% 50% 60% 70% B Whenever there is something meaningful to share
Base: 100
ase B Most preferred method B 2nd most most preferred B 3rd most most preferred 7, s i eI e (e (o reaaive Portsmouth»
Q21. Which of the following are the top three preferred ways of communicating with you about progress updates on the building of Havant Water

developments on Havant Thicket Reservoir? Thicket Reservoir? Page 189 of 241



Having heard more about Havant Thicket reservoir during the course of the survey — why it’s being built, the environmental
initiatives and various leisure activities — there was almost total support for its development, with a considerable majority of

7 in 10 people saying they were completely supportive.

Overall support for Havant Thicket reservoir

Somewhat supportive - 24%

Somewhat unsupportive

* The six people who were not
supportive cited various reasons as

follows:
* the environmental impact
* potential flooding
Completely unsupportive 6% *  hew housmg deVEIOpment
* danger to kids
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Base: 100
Q23. Thinking about everything you have heard about Havant Thicket Reservoir - why it’s being built, the Portsmouth 9
environmental initiatives and various leisure activities - how supportive overall, are you of the new reservoir?
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There were high levels of satisfaction amongst survey participants for a range of water service attributes, but especially ‘continuous
supply of water’, ‘colour of water’ and ‘water pressure’. In other areas people are either ambivalent or don’t know ie. ‘leakage’ and

‘taste & smell’. The main area of concern is around water hardness where almost a quarter were dissatisfied. On the whole though,
over 9in 10 were fairly/very satisfied with the overall level of service provided by Portsmouth Water.

Satisfaction with water services provided

Continuous supply of water 13% 87%

Colour of water  §4% 14% 77%

Water pressure W2l 22% 67% 19

Leakage performance X% 10% 65% 17%

Taste & smell E¥A 20% 61% 3%

Hardness of water 8% 14% 20% 26% 4%

Overall level of service ¥4 15% 76% 3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Eizize Aot B Very dissatisfied = M Fairly dissatisfied  ® Neither satisfied nor dissastisfied W Fairly satisfied =~ B Very satisfied  ® DK Portsmnuth’)

Water ©——
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The NPS (net promoter score) for Portsmouth Water is +55, which is very high. It would be interesting to see if the company’s

score was as strong across the whole of the Portsmouth Water area.

Likelihood of recommending Portsmouth Water

80%
o)

70% 69%

60% e .
People providing advocate ratings

o were:

’ « inP0O94
40%  females
0 .

* inthe C1C2 SEGs

30% . .
Detractors were most prominent in the
35-49 age grou

20% 17% 8¢ 8 P

14%
10%
Note: NPS = the proportion of promoters minus the proportion of detractors
0%
Base:100 1 to 6 - Detractors 7 & 8 - Passives 9 & 10 - Advocates/Promoters
. . Portsmouth »
Q26. If people could choose their water company, how likely would you be to recommend Portsmouth Water ~—
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Conclusions & recommendations

* The vast majority of people were aware of the plans to build Havant Thicket reservoir, with most hearing about it directly
from Portsmouth Water (letters from PW and leaflets with the bill). These channels are the favoured forms of customer
communication, so PW should priortise them, but maximise a wide range of other channels as well

* Reasons for building the new reservoir was the main recall, although a variety of other messages were also remembered. It
is encouraging that people understood the reasons for the reservoir, but engagement activities need to reinforce other key
messages eg leisure activities and environmental initiatives to ensure greater resonance

* Almost half understood that a lack of water resources in the south east was the main reason for building the reservoir. This
message needs a continual drip feed across all comms channels, which should help reduce the number of people who are
not clear of the reasons

* A wide variety of benefits of HTR were mentioned, but with the exception of alleviating water resources, none of them
resonated that strongly with customers. This suggests the comms needs to be more effective

* Allthe planned leisure activities were supported to some extent, suggesting that PW’s current offer was aligned to
customer needs. Initial evidence also suggests that families will find considerable enjoyment as users of the activities

* There was overwhelming support for:
* various environmental schemes to mitigate any potential impacts
* to share water where it’s needed
* the development of Havant Thicket reservoir

* These findings are set within a context high levels of satisfaction with PW and plenty of goodwill with a high NPS score. This Portsmnuth’)'

allows PW to be confident and bold with its communication. Water —
Page-193 of 241
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Executive Summary

This report summarises the consultation exercise undertaken for the Havant
Thicket Reservoir project in the Spring of 2020, the feedback we received
and the actions we are taking in response. The feedback has informed our
proposals and will be included with the outline planning applications for the
reservoir and pipeline to be submitted in September.

The public consultation for the Scheme ran from May 11th to June 8th,
though we did accept some late submissions up until June 15th. We had
planned an approach centred around a series of public exhibition events,
however due to the Coronavirus situation, we had to adapt our plans to
avoid face-to-face events. We created a broad range of online and hard
copy materials, explaining and visualising our proposals; and used a
combination of channels to present our proposals and capture feedback.
The consultation was advertised using a combination of digital and printed
methods including a leaflet posted to over 50,000 households.

The consultation was a great success, with good levels of feedback
received and general support for our approach and proposals. 578
responses were received in total, with 301 via a feedback form and 277
from other channels, including post, phone, email, website comments,
Facebook, Twitter and Linkedin. Feedback was anonymised but the report
provides a breakdown of the location, gender and age of the feedback form
respondents.

Responses to the multiple-choice questions in the feedback forms suggest
strong support for the scheme, with a majority agreeing or strongly agreeing
with the overall plan and each individual element of the scheme we asked
about. The majority of respondents also agreed that the consultation
information we provided was useful.

We also received 1,375 template emails from a Woodland Trust Campaign,
objecting to the location of the reservoir and urging us to find an alternative
site if the scheme could not be redesigned to avoid the loss of ancient
woodland.

The report lists all of the themes identified, across all stakeholder and public
feedback received. The themes are sorted into separate sections for each
element of the scheme, listed as areas of support, questions, concerns and
suggestions.

Responses to the issues raised, explaining what we’re doing about the
feedback are provided in section 4 of the report. The most frequent
concerns with the scheme surrounded the loss of ancient woodland; the
impacts of either access road option.on local roads and residents; and the
disruption caused by construction. In response, we’'ve developed a new
approach to access combing both options, diluting the construction and
visitor traffic that will use either route; and reducing the loss of ancient
woodland, by halving the width of the northern access road.

All of the feedback has been shared with the project team and many of the
issues raised will be covered in detail in our planning applications, which we
expect to be registered by Havant Borough Council and East Hampshire
District Council by the middle of September.

Page 3 of 45
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Foreword

by Bob Taylor, Chief Executive of Portsmouth Water

I would like to say a big ‘thank you’ to everyone who took the time to share their thoughts on our plans to
develop Havant Thicket Reservoir.

Over the years, we’'ve held many conversations and face-to-face meetings with local residents,
community groups, environmental organisations, the local authorities and water industry regulators as
we’ve developed our proposals.

This has helped us progress our plans to secure much-needed water resources for our region, which will
also help protect world-famous chalk streams in Hampshire as less water is taken from them. And these
conversations have also enabled us to make the most of this unique opportunity to create a valuable
wetland for wildlife and create a green, leisure space to support the mental and physical wellbeing of our
communities.

For this reason, it was very important to us to carry on with our latest public consultation during May and
June this year, despite the restrictions of the Covid-19 lockdown. We wanted to make sure everyone’s
views were captured in the planning applications we’re now able to submit after many years of
preparation.

Given the need to keep everyone safe during the pandemic, we needed to work in innovative new ways to
reach out to people and enable them to give their feedback.

This included holding a series of webinars, creating a ‘virtual exhibition’ for people to visit online,
recording short bite-size interviews with the project leads on different topics and reaching out through the
local media and social media, as well as posting 50,000 flyers through doors and mailing printed copies of
a consultation brochure and feedback form for those who are not online.

We were delighted with the response, receiving a large amount of feedback, where people had clearly
taken time to find out more and share informed ideas, as well as asking valid questions.

We worked hard to answer all of these and make it easy for people to have their say, whether that was
online, by phone or post. So, again we would like to say a big ‘thank you’ to everyone who took the time to
support us.

We heard views across a variety of different topics including support for the community facilities we’re
proposing, and in particular, the new wetland we want to create. We were also challenged in some areas,
such as the need for the reservoir and the loss of ancient woodland and the options for the access road.
You'll see in this document we have considered all of the comments and queries and taken action to
address them.

For example, we’re committing to replanting and improving at least 110 hectares of woodland and
grassland to create new and enhanced habitat — both on and around the reservoir site and further afield —
and have been able to modify the design further to reduce the loss of ancient woodland around the car
park, access road and along the embankments.

Our aim is to make sure our objectives are in line with those of communities with an interest in the site,
and what we’ve heard has helped shape the planning applications we’re submitting to Havant Borough
Council and East Hampshire District Council in September.

We believe this is part of the reason we have such strong support and | know we are looking forward to
engaging much more with local communities, partners, local authorities and environmental advisors in the
future.

Bob Taylor, Chief Executive Officer, Portsmouth Water
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What we did

Planning background

This Consultation Report has been prepared to share the results of our recent consultation
with everyone who took part and support outline planning applications submitted by
Portsmouth Water; for a new reservoir at Havant Thicket and a pipeline between the reservoir
and Bedhampton pumping station (‘'the scheme"). The reservoir site is split along a north south
alignment between the two local planning authorities of Havant Borough Council and East
Hampshire District Council, both within Hampshire County Council. The pipeline corridor is
located in Havant.

An outline planning application is being submitted for development of the reservoir, with a
separate outline planning application for the pipeline. As the reservoir site and pipeline corridor
are a 'single project’ (i.e. inextricably linked) they are supported by one Environmental
Statement which assesses both the reservoir and pipeline as one scheme. One set of
documents has been provided to cover both elements of the scheme. Both applications will be
determined together.

The application for the reservoir site will include vehicular and pedestrian accesses, an
operational control house and visitor facilities - a visitor centre, bird hide, car park and
recreational walking and cycling network.

More detail on the scheme is provided in the Engineering and Design Report, which sets out
the operational requirements and summarises the optioneering work; the Planning Statement,
which sets out the need for the scheme and how it complies with planning policy; the Design
and Access Statement, which illustrates how the scheme design evolved, taking into account
the site context and consultation feedback; and the Environmental Statement, which reports
on the environmental impacts of the scheme.

The consultation

The public consultation for the scheme ran from May 11th to June 8th, though we did accept
some late submissions up until June 15th, to allow people to respond to a mail-out of
brochures to residents of Warren Park in the latter half of the consultation period.

We had planned an approach centred around a series of public exhibition events, however
due to the Coronavirus situation, we had to adapt our plans to avoid face-to-face events. Our
revised approach is summarised below.

Materials

We created a broad range of materials, explaining and visualising our proposals, including:
e A 24-page consultation brochure, in both printed and ‘Interactive PDF’ formats

e An animated fly-through film, visualising our proposals

e A series of video podcasts, interviewing project team experts about different parts of the
project

e A feedback form, in both online formats and printed with a Freepost envelope to return to
Portsmouth Water

e Dedicated project pages on the Portsmouth Water website

e A consultation microsite, creating a 'virtual exhibition' to present all the materials and
capture feedback from the public, with interactive maps where people could post
comments, a guest book and an ideas forum

Methods

We used a combination of channels to present our proposals and capture feedback, including:

e Continuing engagement with key stakeholders and statutory consultees via Skype and
other conference call methods

e A series of six public webinars, a stakeholder webinar and one dedicated to Portsmouth
Water employees, presenting the proposals using the films and answering public
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guestions via a live Q&A, with a panel of project team experts. Recordings have been
hosted on YouTube so they can be viewed at a later date

e A dedicated project phoneline, where people could leave feedback, ask questions and
request printed copies of the brochure and feedback form

e A mail-out of printed copies of the consultation brochure, feedback form and Freepost
envelope. This included 102 people who had requested materials and 1250 residents in
Warren Park, who were close to the proposed southern access option

e Regular posts, including films, on Facebook, Twitter and Linked In
e Via the Portsmouth Water email address
e Via the Portsmouth Water postal address

e A consultation microsite, where users could submit feedback via digital forms, a map-
based tool and Q&A boxes

¢ An online questionnaire for young people aged 11 — 18

e Questions submitted via the phone, microsite, email, social media and post were
individually answered throughout the consultation period

Promotion
The consultation was advertised using a combination of digital and printed methods, including:

o A leaflet posted to 50,000 local households ahead of the consultation, with details on how
to get involved and find out more

e Posters in retail premises around local communities

e A series of press releases, resulting in editorial coverage in newspapers, radio interviews
and a feature on BBC South East

e Banners on the Portsmouth Water website

e Continuing social media activity and paid advertising, targeting messages at households
around the reservoir site and along the pipeline route

e Email updates to stakeholders
e E-newsletters to subscribers

e Email promotion from our project partners, including HBC, Community First, and the
Rowlands Castle Parish Council

Unfortunately, due to the Coronavirus situation at the time, it was not possible to erect site
notices advertising the consultation.

Archive

You can still find lots of information on the project website and you can even watch the public
webinars at the Portsmouth Water Youtube channel.
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How It went

The consultation was a success, with good levels of feedback received and general support

for our approach and proposals.

Key metrics
In total, we received:
e 1,953 items of feedback, including 301 feedback forms; 277 comments from other

channels (including post, phone, email, website and social media comments); and 1,375

template emails from an online Woodland Trust campaign
e 4,180 visits to the consultation microsite pages
e 124 attendees to the public webinars and 32 to the stakeholder session
e Over 250 views (and counting) of the webinar recordings on Youtube
e Over 4000 views (and counting) of the animated fly-through film on Youtube
e 102,026 impressions on Facebook and 886 engagements
e 6,980 impressions on Twitter and 133 engagements
e Over 5,200 impressions on Linkedln and 134 engagements

e Coverage on BBC Radio Solent, BBC South Today TV, Portsmouth News, Petersfield

Post and the PO Community Newspaper
e 40 completed questionnaires by young people aged 11 — 18

Who responded?

Looking at responses to the public feedback form, a majority of respondents were male,

though not by a huge margin; a significant majority were from the local area; and a majority of

respondents were 55 and over.

Table 2.1 Gender of feedback form respondents

Gender Total (of 301)

Female 116 (39%)

Male 165 (55%)

No answer, or ‘prefer not to say’ 20 (7%)
Table 2.2 Postcodes of feedback form respondents

Post code Total (of 301)

PO9 165

POS8 46

PO7 31

PO10 9

PO18 3

PO13 2

BH1 2

CF45 1

GU31 1

PO14 1
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PO2 1
PO3 1
PO6 1
S014 1
S0O31 1
Syl 1
Table 2.3 Age of feedback form respondents
Age Online submission Paper submission Overall total (of 301)
total (of 172) total (of 129)
Under 18 0 (0%) 0 (0%) 0 (0%)
18-24 1 (0.6%) 0 (0%) 1 (0.3%)
25-34 10 (6%) 1 (0.8%) 11 (4%)
35-44 19 (11%) 9 (7%) 28 (9%)
45-54 26 (15%) 12 (9%) 38 (13%)
55-64 47 (27%) 25 (19%) 72 (24%)
Over 65 44 (26%) 77 (60%) 121 (40%)
No answer 25 (15%) 5 (4%) 30 (10%)

These figures show low levels of participation from young people, which has also been the
case during previous rounds of consultation. In anticipation of this, we put in place several
initiatives to capture their views, which included an activity sheet sent to primary schools and a
survey of secondary school students aged 11 to 18. A total of 40 students took part in the
survey, with a majority being aware of the plans, though not clear on the reasons for doing it.
There was overwhelming support for the reservoir, with specific reasons including the positive
impact on the community; being a great place to visit with friends and family; the new leisure
facility; and helping to secure water supplies. They also supported the environmental aspect of
the scheme and all of the leisure facilities planned. More information on this survey can be
found in Appendix B.

It's also worth noting that while under 55’s were more likely to submit online than by paper;
and a majority of paper submissions were submitted by over 65’s; a majority of online
submissions were still submitted by people 55 and over, suggesting that these platforms were
not a major barrier to participation for this group.
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Feedback on the consultation

When asked if they agreed that the consultation information we provided was useful, the vast
majority of respondents (83% in total) who used the feedback form either agreed, or strongly

agreed.

Table 2.4 Multiple choice feedback on the consultation exercise

Do you agree the online and printed consultation information we’ve provided is useful?

Strongly Agree 111 (37%)
Agree 139 (46%)
Neutral 18 (6%)
Disagree 13 (4%)
Strongly Disagree 1 (0.3%)
Don’t know 1 (0.3%)
No comment 18 (6%)

An analysis of all the public feedback received identified the following themes relating to the
consultation exercise itself. They’ve been split into areas of support, concern and suggestions
and each theme has a code listed, identifying a response provided in section 4 of the report.
Areas of support that don’t require a specific action have been listed as ‘N/A’. These themes,

along with all the feedback have been shared with the project team.

Table 2.5 Themes from public feedback on the consultation exercise

Support Response

We have delivered an effective consultation N/A

The consultation was informative and the proposals were clearly presented N/A

We provided a wide range of useful, comprehensive and well produced N/A

materials, particularly the booklet, website and animation

Our approach was a good alternative during the lock-down and allowed usto | 17

continue to progress the project safely, without face-to-face events

The online consultation worked well - it was informative, easy to participate in | 17

and maybe even better than a face-to face approach, as it's more flexible;

environmentally friendly; informative; easy to ask questions; and gives you a

chance to reflect

The webinars were easy and convenient to access; clear and informative; well | 17

produced, blending discussion with video; and provided comprehensive,

honest responses to people’s questions

Our ‘offline’ options were informative, flexible and inclusive, including hard 17

copies of the booklet and feedback form by post; and the project answer

phone

The consultation was well advertised N/A

It was good to know the perspectives of local authorities N/A

The consultation has given people a chance to voice their thoughts and N/A

concerns on the project

Support for continuing to keep the public informed as the project progresses 17

Concerns Response
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Face-to-face events would have been better, as you can ask questions, 17
challenge answers and get a clearer understanding

We have taken advantage of the lock-down and tried to push the project 17
through without proper scrutiny. We should have waited until public meetings
were possible

The online tools were not accessible — it was hard to join the webinars; difficult | 17
to navigate the website and leave feedback; and challenging for the visually
impaired

There are some people who will be impacted but aren’t online, they may not 17
have felt included

The proposals have not been clearly presented or detailed enough - specific 17
topics include public transport access; visitor centre design and location;
disabled access; pipeline route; noise mitigations; environmental assessment;
alternative solutions; loss of ancient woodland and other habitat (including
upper lake); impact on wildlife (including bats); Southern Water’s situation
(demand, wastage and alternatives explored); environmental impact of traffic;
the embankment; cycling and walking paths

Some questions are too complex for just yes/no answers 17

We have presented the proposals in a dishonest way, underplaying our 17
impact on the environment and withholding assessments on the options
available and our impacts, on the environment, residents and traffic

There hasn’t been enough time to consider and respond to the proposals, 17
because the consultation period has been too short and the booklet mail-out

was too late

The consultation was not well advertised — mail-outs were not distributed 17

widely enough; there was not enough advertising in the local area; and there
were no posters around the site

The consultation will have no impact 17

There's been too much consultation — we’ve provided too much information 18
and gone through too many rounds over the years

Some didn’t want to comment on some aspects of the scheme, as they didn’'t | 17
feel informed, or ‘qualified’

Decisions about the reservoir, construction, access and other facilities should | 18
be made by experts from the project team

Young people should shape the project 17
We should focus more on the water supply improvements than the 17
recreational benefits

Suggestions Response
A follow-up face-to-face consultation, once the pandemic is over 17
Invite all close neighbours for a meeting 17
Create a timeline map, showing construction phases and the disruption to 17
paths and trails around the site

Create before and after visualisations 17
We should show major planned developments on our master plan 17
We should include a map on any flyers sent out via post 17
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3. The feedback

Multiple-choice questions

3.1 Responses to the multiple-choice questions in the 301 public feedback forms we received
suggest strong support for the scheme, with a majority agreeing or strongly agreeing with the
overall plan (80% in total) and each individual element of the scheme we asked about.

Table 3.1 Multiple-choice feedback on our overall plans

To what extent do you agree or disagree with our plans to build the reservoir?

Strongly Agree 146 (49%)
Agree 93 (31%)
Neutral 20 (7%)
Disagree 16 (5%)
Strongly Disagree 16 (5%)
Don’t know 1 (0.3%)
No comment 9 (3%)
3.2. Even for the elements with the lowest margins of support (our approach to the access road

and the pipeline route) a majority of respondents still agreed or strongly agreed with our
approach and only 20% (access road) and 19% (pipeline) disagreed or strongly disagreed.

Table 3.2 Multiple-choice feedback on individual elements of our plans

To what extent do you agree with our approach to the different aspects of the
scheme below?

The The design | Theroadto | The The
location of | of the provide creation of | location of
the reservoir access for | a wetland the visitor
reservoir the public for wildlife centre
Strongly 146 (49%) | 114 (38%) | 65 (22%) 182 (60%) | 92 (31%)
Agree
Agree 82 (27%) 104 (35%) | 88 (29%) 70 (23%) 98 (33%)
Neutral 28 (9%) 40 (13%) 67 (22%) 23 (8%) 60 (20%)
Disagree 14 (5%) 14 (5%) 36 (12%) 3 (1%) 20 (7%)
Strongly 18 (6%) 11 (4%) 23 (8%) 5 (2%) 14 (5%)
Disagree
Don’t know | 1 (0.3%) 1 (0.3%) 6 (2%) 1 (0.3%) 2 (0.7%)
No 12 (4%) 17 (6%) 16 (5%) 17 (6%) 15 (5%)
comment
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To what extent do you agree with our approach to the different aspects of the
scheme below?

The size of | The Parking Other The route
the visitor network of outside of the
centre and | paths for visitor reservoir
the walking, facilities pipeline
facilities cycling and
horse
riding
Strongly 77 (26%) 119 (40%) | 64 (21%) 112 (37%) | 64 (21%)
Agree
Agree 103 (34%) | 117 (39%) | 110 (37%) | 108 (36%) | 92 (31%)
Neutral 65 (22%) 30 (10%) 61 (20%) 43 (14%) 98 (33%)
Disagree 25 (8%) 9 (3%) 27 (9%) 8 (3%) 9 (3%)
Strongly 10 (3%) 10 (3%) 20 (7%) 13 (4%) 10 (3%)
Disagree
Don’t know | 4 (1%) 1 (0.3%) 4 (1%) 1 (0.3%) 12 (4%)
No 17 (6%) 15 (5%) 15 (5%) 16 (5%) 16 (5%)
comment

Public feedback themes

While the multiple-choice feedback above suggests strong public support for the scheme, the
feedback form was designed to capture why people felt the way they did and encourage them
to raise concerns and make suggestions.

The table below lists all of the themes identified, across public feedback received via the
feedback forms and other channels, including post, phone, email, website comments,
Facebook, Twitter and Linkedin.

The themes are sorted into separate sections for each element of the scheme, listed as areas
of support, questions, concerns and suggestions. A code is listed for each theme, identifying a
response provided in section 4 of the report. Areas of support for our proposals as they are,
that don’t require a specific action have been listed as ‘N/A’. These themes, along with all the
feedback have been shared with the project team.

Table 3.3 Themes from public feedback on the proposals

The whole project

Support Response
General support — the project is a good idea N/A
It will secure water for the future, responding to climate change and an N/A
increasing population, without putting further strain on chalk streams

It will provide a green leisure facility for anyone in the community, to exercise N/A
or relax in nature

Support for a wheelchair friendly site N/A
It will be good for the environment, create a variety of habitats and encourage N/A
a variety of wildlife

Our project experts have carefully considered our impact on the environment, N/A
wildlife and the community and tried to come up with a sustainable approach
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It will promote and educate people about wildlife and the environment N/A
It will enhance an underused site, create beautiful scenery and keep a green N/A
space
It will reduce antisocial behaviour currently happening on the site N/A
It will help the local economy, create jobs and increase house prices N/A
It will help to keep costs down for Portsmouth Water customers N/A
There is a good business case N/A
Support for a safe, considerate construction, with mitigations to reduce 4
disruption e.g. construction vehicle speed limits and restricted working hours
Portsmouth Water and Southern Water are working together to find a solution N/A
Questions Response
Who is paying for the reservoir, how much will the project cost and how much 3
profit will Portsmouth Water make?
Will Portsmouth Water's prices be affected by this? 3
What other locations did you consider for the reservoir? 5
Why have the Woodland Trust not been involved in the project? 5
When will the construction start and end? 19
How will we limit the impacts of construction on neighbours, in terms of noise, 4

emissions and debris on roads?

Where will HGVs come in and out of the site during construction?

How will we compensate people directly affected by construction? Will there
be discounts?

Have you published a full environmental impact study yet? 5
How many hectares of ancient woodland will be lost? How much of the 5
existing Havant Thicket and Staunton Country Park will that be?

Will | still be able to access the site, Havant Thicket and Staunton Country 4
park during construction?

How will we manage anti-social behaviour? Will there be fences, security or 16
surveillance systems?

Will there be regular public transport to and from the reservoir? 10
Will new cycle paths to the reservoir be created? 10
Will entry be free for visitors? 15
Have we budgeted for ongoing maintenance of the site, including cleaning, 15
litter-picking and gardening?

Concerns Response
General opposition — the project is a bad idea 1
That water saving alternatives and leak reductions have not been properly 1
explored

The project is a waste of money 1
We are just trying to profit from the water and leisure 3
If the reservoir will only be used during droughts the damaging abstraction 6

levels will continue
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Concerns about Southern Water - Including their perceived failure to 3
conserve water; pollution and over-abstraction of water sources; and
investment practises
We've talked about the project for too long. We need to get it done 18
Environmental objections will delay/stop the project 18
There is already too much development going on in the area 10
Concern about dust, emissions and water pollution from construction traffic 4
and activity
Concern about construction noise and disturbance over a lengthy period 4
There will be mud and debris on roads and paths during construction 4
There is no compensation for people who will experience disruption 4
Concern about construction traffic going through residential areas 4
Construction will restrict people from walking and cycling around and through 4
the site
Concern about the disturbance and displacement of wildlife from 5
construction, including many species of birds, mammals and some reptiles
Concern about the loss of habitat including ancient woodland, grassland and 5
hedges, include The Avenue and Upper Lake
Removing trees will reduce air quality, which will contribute to climate change 5
and affect asthma sufferers
Leaving the site alone would be better for wildlife, nature and the community
The community will lose the site, without benefiting from the water captured 3
The development will change the views of historical structures 11
The scheme wont blend in with the natural environment 11
Environmental assessments should be done by an independent party and all 5
reports should be published
Visitors will damage habitat and disturb wildlife, we should prioritise nature 14
and carefully manage leisure
Visitor traffic will cause congestion on local roads; disturb wildlife and 7
residents; and increase pollution
Concern about litter, around the site, in the reservoir and in neighbouring 16
residential areas
The site will attract anti-social behaviour and security will be required 16
That the reservoir is needed but the leisure aspect is unnecessary 13
Suggestions Response
Find another local site without ancient woodland 5
Suggestions for alternatives to a reservoir, including a desalination plant and 1
water saving initiatives
Suggestions for alternative locations for the reservoir, including under the 5
South Downs and at Buster Hill
Use ‘Direct Vision’ construction vehicles, to improve safety 4
Lock entry gates at night to reduce littering 16
Publish a management plan along with the planning application 15
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Implement a youth warden scheme, to encourage environmental education 15
Have dogs on leads throughout the site, in certain areas, or have completely 15
dog free areas
Insure against drought 1
Re-use timber to create wildlife sculptures for the site 15
The reservoir
Support Response
It's the right site for the reservoir N/A
Support for a robust embankment around the edge of the reservoir N/A
Support for the realignment of the embankment, to reduce environmental N/A
impacts
Support for re-use of waste materials within the site and locally to avoid N/A
construction traffic
Questions Response
How much water do Southern Water need? How much are they using 3
currently?
How deep will the water be in the reservoir? 19
Did you consider leaving the avenue as an island, or splitting the reservoir in 5
two?
How will the reservoir affect other water bodies in the area, including 6
Durrants stream and Langstone Harbour?
How will we avoid over extracting water during the drier summer months? 6
How will we avoid flooding following extreme rainfall? 6
Will the weight of the water cause settlement issues or ground tremors? 6
Will such a large body of water affect buildings insurance for neighbours? 6
Will the reservoir attract flying/biting insects such as midges? 6
Concerns Response
The reservoir needs to be bigger for a growing population 2
A clay embankment will sink over time, especially with climate change and so 6
risks flooding
The reservoir will cause flooding during extreme weather
The reservoir might affect neighbouring properties, increasing risk of flooding, 6
changing ground conditions and lowering house prices
The reservoir will attract mosquitos 6
The rocky embankment design will not blend in with the natural environment 11
Children might be attracted to the water and so at risk of drowning 16
Suggestions Response
Use overflow pipes at top of the reservoir, to reduce flood risk 6
Have steeper embankment slope to increase capacity 2
Change the shape or size of the reservoir to keep the avenue 5
All homes within 300 metres of the reservoir boundary should be given free 6
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Look at Llys y Fran Reservoir as an example 11
We should have a wider variety of planting around the embankments, 11
including meadows on the outer banks; trees along the crest; planting along
the outer face of the wetland retaining structure; and planting to soften the
look of the rock armour
The access road
Support Response
The northern option is better than the southern option N/A
The northern option is in a less densely populated area and so will be less 7
affected by construction vehicles, visitor traffic and parking on local roads
The northern option does not go directly through the Thicket, it uses an N/A
existing Forestry England track and for the short section where it doesn't, it
should be possible to find a route that avoids mature trees
The northern option limits the impact of operational and construction traffic on N/A
local communities, by providing a direct B-road connection to the A3(M),
without traveling through Rowlands Castle
Support for a ghost junction along the B2149 N/A
The northern option will provide a more rural approach to the reservoir for N/A
visitors
The northern option will encourage local people to walk or cycle to the site N/A
The southern option is better than the northern option N/A
The southern option should not cause too much disruption to Leigh Park and N/A
Warren Park, as the area is already built up; the route travels around the
edge; construction vehicles will be moving slowly; and once construction is
complete, the access road will not attract much traffic
The southern access will avoid the disruption and loss of woodland and 7
wildlife
The southern access will protect well-used paths through Havant Thicket 9
The southern access will provide easy access for residents of Leigh Park, N/A
Warren Park and surrounding areas
The southern option will be more cost effective 7
Support for a combination of both the northern and southern options, as it N/A
would share traffic and the risks posed by it across both communities, as well
as providing the option of a one-way system (during events for example) and
multiple entrances/exits for emergency services
They trust our decision on the best route N/A
Questions Response
Did we survey traffic around Swanmore Road before the lockdown? 7
Would a route directly from junction 3 of the A3(M) be possible? 7
What would we do to avoid added congestion and speeding along the 7
B2149?
What sort of junction will be put in place for the northern access? 7
Are we going to upgrade the existing track along the south side of Havant 19
Thicket, which already has a durable, all-weather surface?
How will we avoid a combination of both the northern and southern access 8
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How will we separate pedestrians and cyclists; and cars along the access 9
road?
Concerns Response
Vehicle access is the main issue with the project 7
The traffic assessment is inaccurate, because we’ve underestimated visitor 10
numbers and surveyed the area during lockdown
Either route would create traffic on inappropriate local roads; risks for 7
pedestrians and cyclists; and destroy countryside
The B2149 is not suitable for this level of construction and visitor traffic and 7
will lead to congestion in Rowlands Castle — it is already very busy; has
issues with speeding; is dangerous to cross and cycle on; and is prone to
subsidence
The B2149 would be dangerous to turn in and out of and would require traffic 7
lights, or a roundabout at the junction to be safe
Large planned housing developments in the area (including Land East of 7
Horndean) will cause further congestion on the B2149. The northern access
will make the problem even worse
Constructing the northern route would damage ancient woodland, impacting 7
on air quality and protected wildlife, which can't be justified if the southern
route is available
Traffic using the northern access will disturb and endanger wildlife in the 7
woodland, including deer, foxes and badgers
Replacing the existing path with the northern access will discourage people 9
walking to the site; and prevent cycling and walking from north to south
Concern that speed limits will be reduced on the B2149 7
The southern access would bring construction and visitor traffic through a 7
residential area and congestion, noise, pollution and safety issues would
affect residents
Swanmore Road is not suitable for this level of construction and visitor traffic 7
— it is already congested; has issues with speeding; has many parked cars; a
blind corner; is a bus route; and is surrounded by other small residential
roads
Construction and visitor traffic using the southern option would endanger 7
residents of Warren Park and Leigh Park, especially children and pets
There is a primary school near the southern access — children will be at risk 7
from lorries and affected by traffic fumes
The southern access will lead to cars parked in Swanmore Road and other 7
local roads
The southern access will attract vandalism, anti-social behaviour and 16
motocross bikes/quad bikes accessing the site
A combination of both routes has all of the disadvantages and none of the 8
benefits - more expensive and slow to construct, without protecting either the
Warren Park community, or the ancient woodland
A combination of both access options would create a rat run between Warren 8
Park and the A3(M). If you lock the gates out of hours, people will park in
residential streets
A combination of both roads would make wildlife crossings dangerous, 8
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Suggestions Response
Don’t have an access road. Promote sustainable travel instead 7
Suggestions for alternative routes including a new direct link to the A3(M); a 7
route via Hazleton Farm (either ‘Land East of Horndean’ or the former banger
racing track); a direct access from London Road (Waterlooville); a route off
the B2149 via Blendworth Common; an eastern access, with a bypass of the
B2149; a route off the double roundabout at Rowlands Castle; and a new
road, joining up Rowlands Castle, junction 3 of the A3(M) and Hulbert Road
Take construction and visitor traffic from junction 3 of the A3 through 4
Dunsbury Park, to avoid residential areas on the way to the southern access
Use a temporary 40mph limit on the B2149 during construction, so HGV's 4
can exit the site safely
If a combination is used, construction traffic should only use the northern 4
access
Upgrade and widen the roads in the surrounding area 10
Limit access to the south for walking, cycling and wheelchair users 7
Create a one-way system, with the southern access as an entrance and the 15
northern access as an exit
Have a shuttle bus route and service, between the visitor centre and local 15
communities
Collaborate with developers and local authorities to find a holistic solution, 10
that considers all the major developments in the area, including Land East of
Horndean
The wetland and other habitat creation
Support Response
The wetland will create valuable habitat for wildlife including migratory birds N/A
and insects
Support for the design of the wetland, including different compartments; N/A
islands for wildlife; and the retaining structure, to protect the habitat and
wildlife from droughts
Support for the creation of other habitats including woodland and grassland N/A
Questions Response
What will happen to the existing wildlife? Will we rehome them? What is the 5
plan for doing that?
Have we considered glow worms and other unusual invertebrates? 5
Will there be efforts to increase bee numbers? 5
Will our grant scheme safeguard other local woods? 5
How will we stop litter ending up in the wetland? 14
Concerns Response
The wetland is being used to justify the destruction of ancient woodland 5
Planting new trees will not replace ancient woodland, it takes many years 5
before trees help to clean the air and for their complex eco-systems and soils
to develop
We need to balance the loss of valuable habitats with other environmental 5
gains and make the most of the opportunities surrounding the wetland
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Visitors and water sports would disturb the wildlife in the wetland area 14
Wildlife won’t be contained to the wetland, so the whole reservoir should be 14
protected
The wetland habitat and wildlife could be harmed by lower water levels and 19
predators during dry periods
Suggestions Response
We should aim for biodiversity net gain with the project 5
Our promises about habitat creation and enhancements should be formally 5
documented in our planning application
Encourage the designation of the remaining woodland areas as a Special 5
Area of Conservation, because of the high number of bat species
Transfer soil from the ancient woodland to the new woodland 5
Create wet meadow habitat 5
Install posts for birds such as ospreys 12
Create floating islands, to encourage wildlife and improve views 12
Install wildlife webcams 15
Use mesh fencing and landscaping along the north western shore, to prevent 12

people and dogs from accessing the wetland

The visitor centre

Support Response
The visitor centre will create a great new place for local people and families N/A

to go and learn about wildlife and nature

The café will generate income and provide views over the water, rest and N/A
refreshment for visitors

The visitor centre is in a good location — a suntrap, far away from residential N/A
properties, with good views along the water

The visitor centre is about the right size N/A
The visitor centre looks modern and clean N/A
Support for the education space N/A
Concerns Response
Having the visitor centre in such a central position takes traffic through the 14
whole site

The size and design of the visitor centre will not blend into the rural 11

landscape and damage views from Staunton Country Park. Natural materials
such as timber should be used instead

We should avoid a fully open plan design 12

The visitor centre design is not future-proofed — it needs scope for future 2
extensions; more flexible space; extra utilities capacity; and mains drainage

A green roof on the visitor centre would be vulnerable to and maybe even 12
encourage vandalism

A glass dominated design would not fit-in with the landscape; be vulnerable 12
to vandalism; cause glare affecting views; risks bird strikes; will be difficult to
clean; and isn’t actually necessary for good views
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The visitor centre being located on a pier, within the retained wetland will 14
disturb wildlife; use up space for habitat; risk litter in the wetland; be
vulnerable to vandalism; be costly to construct; limit scope for future
expansion; be difficult to service; be difficult to set up utilities for; and be more
difficult to connect with the bird hide

The location of the external terrace will interrupt views from the café; be 14
difficult to screen; lead to litter in the wetland; encourage people to swim; and
disturb wildlife as people come and go

A smaller visitor centre would be better from a conservation point of view 14
The visitor centre and café will disturb wildlife 14
Funds to manage the visitor centre need to be protected 15
The visitor centre will just be a building promoting Portsmouth Water 13
The visitor centre will just be for profit and the cafe will be too expensive 3
Suggestions Response
Build a visitor centre at an existing local wetland, such as at Langstone 13
Bridge

Suggestions for alternative locations for the visitor centre, including the south 14

side of the site; the east of the site, with a larger car park and a shorter
access; and the western corner of the north bay, with the terrace to the south
and the play area attached

Look at other sites including the café at Cley Marshes; the information 12
displays at Lyndon visitor centre; and the South Downs Sustainability Centre

Use natural, local materials like brick and flint to construct the visitor centre 11
and re-use the timber from any woodland removed, to leave a legacy and
educate visitors about sustainability

Create a wildflower garden surrounding the visitor centre 12
Avoid lighting the visitor centre after dark, to reduce disturbance to nocturnal 5
wildlife

The café should be sustainable - carbon neutral, with no single use plastics 15

and serving only healthy and environmentally friendly food

Ideas for the visitor centre, including wildlife art; classes including local 15
wildlife illustration; educational pond dipping; displaying archaeological finds
from the site; and interactive displays on water, climate change and wildlife

Carefully design seating for the elderly in the visitor centre café and outside 12
terrace

The network of paths for walking, cycling and horse riding

Support Response
Support for the circuit trail around the site, with access points to connect the N/A
surrounding communities

Support for a network of trails across the site, for walking, cycling and horse- N/A
riding; for leisure, commuting or everyday travel

Support for new routes for both commuting and leisure for walkers and N/A
cyclists

Support for a system to stop motorcyclists accessing the trails N/A
Footpaths should be suitable for electric mobility scooters N/A
Questions Response
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Will the bridleways around Havant Thicket be easily accessible for horses 9
from the Rowlands Castle entrance?
What is the total distance of the trail around the reservoir going to be? 19
How will we stop motorcyclists and 4x4s accessing the trails and making 16
them dangerous to use?
Concerns Response
The current circuit around the site, used by many walkers and cyclists, will be 9
lost
The community is losing a quiet and natural area for walking, horse riding 13

and cycling to a much busier, touristy place

The trails need to be carefully designed to avoid environmental impact and 14
disturbance to wildlife from walkers and cyclists, a good distance from the
wetland area and screened

Concern that a waterside wetland boardwalk, between the visitor centre and 14
bird hide, would disturb wildlife and should be set further back from the

wetland

Many visitors will struggle with a 5km walk. There needs to be a wider variety 19
of options for different abilities

Concern that walkers, cyclists and horse riders will be sharing trails — it will 9
not be safe for walkers or cyclists and horses might be overwhelmed

Walking and cycling routes need to be integrated with the surrounding 10
network

People are already using the trails around the site to ride motorbikes, the 16
reservoir will attract even more

Gates to keep motorbikes off the trails will also block some bicycles and 16
trailers

Dog walkers will not control their dogs and will leave mess on the trails 16
Suggestions Response
We should engage Cycling UK and the Rowlands Castle Walking for Health 17
Group

Have separate paths for cyclists and walkers 9
Use an all-weather surface for trails and bridleways, specifically asphalt or 9
tarmac for cycle tracks

Design the trails to avoid unwanted vegetation, mud and flooding 9
Install gates along paths to wildlife viewpoints to reduce disturbance 12
Recommendations for guidance on cycle track design, construction and 9

maintenance including the Department for Transport Local Transport note
2/08; as well as SUSTRANS, Transport for London and Highways England

documents
Have an additional bridleway access on the Horndean side 9
Create pedestrian and cycle routes in the wider area, including from 10

Horndean to the site; from Cowplain to the site via Waterlooville; from
Horndean to the Havant cycle network, via Havant Thicket; from
Waterlooville, to Rowlands Castle and on to Havant; from Leigh Park to
Rowlands Castle, via Horndean; and re-opening the old Dunsbury Park
A3(M) underpass

Install clear signage for cycling routes, at the residential edges of the site 15
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Bridleways should be free to all horse riders 15
Parking
Support Response
The car park is about the right size N/A
The car park is located far away from residential properties N/A
Support for bicycle parking N/A
Support for disabled parking N/A
Support for horsebox spaces and links to bridleways from the car park N/A
Support for encouraging people to walk, cycle or use public transport, rather N/A
than drive
Support for parking charges, to manage demand, generate income and N/A
encourage sustainable transport
Questions Response
Is the car park shown to scale in the artists impression? 11
Concerns Response
We should be focusing facilities more on cyclists and walkers than drivers 10
Ancient woodland should not be lost for parking space 5
There’s not enough parking and we must have enough capacity to take future 2
demand
The location of the overflow car park is not clear 17
The car park should be further away from the reservoir, to encourage people 10
to walk and avoid pollution near people exercising
The car park looks urban 11
People will park in surrounding residential streets in the Warren and 10
Rowlands Castle, which are already congested
We shouldn’t charge for parking as its currently free at Havant Thicket and 15
will encourage people to seek free parking in residential areas
Parking in surrounding residential areas will be restricted 10
Suggestions Response
With the exception of disabled people, we don'’t need a car park. We should 10
be encouraging people to walk or cycle instead
Put the car park on the outskirts of the site, to encourage people to walk in 10
Have a second car park, on the east of the site, or near the southern access, 2
for people walking along the crest
Close the Forestry England car park 10
Introduce residents' permits to avoid parking on surrounding roads 15
Other outside visitor facilities, such as picnic sites, play areas and bird hides
Support Response
Fishing, swimming and water sports should not be allowed — it would disturb 13
wildlife and visitors and there are a number of alternatives in the area
Support for the range of facilities, beyond just the visitor centre N/A
Support for the woodland play area N/A
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Support for picnic areas N/A
Support for bird hides N/A
Support for frequent dog bins N/A
Support for frequent toilets N/A
Support for the inclusion of a slipway, for future use if needed N/A
Questions Response
What water sports will there be? Will there be swimming? Boating? 13
If Langstone Harbour, Chichester Harbour and the Solent have water level 13
changes and still permit sailing, why can’t we?
Will people be allowed to fish? 13
Could this be a larger mixed-use development, with entertainment, 13
restaurants and bars?
Where will the steps and viewing platform shown in the visualisation be 11
located and can we use less harsh, urban materials?
Concerns Response
The woodland play area will disturb wildlife 14
Play areas should be further away from the visitor centre 13
The play area is too far from the visitor centre for parents to see from the café 12
We should be focusing on the environment and wildlife rather than creating a 13
leisure ‘theme park’ (e.g. mountain biking and play areas)
The viewing platform and steps leading to it look urban and inaccessible 11
Having land and plants in front of the main bird hide will obscure views; 12
encourage people to climb the hide; and need maintenance that disturbs
wildlife
The wetland boardwalk between the visitor centre and bird hide is too close 14
to the wetland and will disturb wildlife
Floor to ceiling windows are not necessary for bird hides and increase the 12
risk of disturbance and damage
We are wasting an opportunity to host water sports, as there aren't many 13
facilities in the area and they help to educate people about nature
Disappointment that there will not be fishing, as there are not many places for 13
freshwater fishing in the area
Disappointment that there will not be swimming 13
Bird hides will attract antisocial behaviour and vandalism 16
We need to offer constructive activities for young people, or there will be anti- 13
social behaviour
Suggestions Response
Encourage walking by putting play areas a good distance from the visitor 10
centre
Suggestions for bird hide design including metal hides; two storey hides; one- 12

way glass; opening windows; spotting scopes; a shape that enables views in
multiple directions; and a buried bunker design

Have non-motorised water sports, including sailing, canoeing, kayaking, 13
paddle boarding, rowing, inflatables, scuba diving and swimming. This could
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be seasonal, supervised and kept to a restricted area, to avoid disturbance to
wildlife
Suggestions to include fishing, including trout fishing and fly fishing 13
Create an archery range 13
Create spaces for mindfulness, meditation, yoga and prayer 15
Have a designated dog swimming area, at the northern tip of the western 12
embankment
Safety measures should be in place for swimming and water sports anyway, 16
as they will be done with or without permission
Have large rubbish bins and litter picking stations 16
Have picnic tables at regular intervals around the trails 12
Ban BBQ's on the site 15
The pipeline
Support Response
Support for the pipeline route, because it avoids Great Copse and woodland; N/A

uses the open space along the stream corridors; and avoids busy roads
through Leigh Park

Questions Response
Did we consider any alternative routes, or approaches to the pipeline? 19
How long will the pipeline take to build? 19
Will we reinstate roads and paths after the pipeline construction? 4

Will the pipeline interfere with streams in the area? 6
Could we enhance Hermitage Stream and Riders Lane Stream while we're 5
constructing the pipeline?

Concerns Response
Residents of Leigh Park will experience disruption from the pipeline 4
construction

Construction of the pipeline will disrupt access to properties along the route 4
The pipeline construction will have to take place during summer months, for 4

practical and financial reasons

The reservoir site should not be used as a construction compound for the 4
pipeline, as it is too far away and construction traffic would disturb residents
along Swanmore Road

The pipeline route passes through Ellisfield Road, where houses often have 4
subsidence and construction could cause earth movements

The route will require us to cross the Riders Lane Stream 4
Pipes running through Leigh Park will burst or leak, causing flooding and

disruption

The pipeline route is unnecessarily complicated, which may make 6
maintenance difficult in the future

Pumping water through the pipeline will be noisy for neighbours, especially at 6
night-time

Suggestions Response
The route should cross the Riders Lane Stream just north of Highlawn Way 4
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3.6.

Take the pipeline route along the B2149 to avoid residential areas

Site the pipeline construction compound off Purbrook Way

Stakeholder feedback

We also received a number of responses from larger organisations who we describe as
‘stakeholders’. A selection of these responses are summarised below. As responses were
anonymised before being analysed, it is possible that feedback forms have been received

from other organisations and included in the public feedback summarised above.

Table 3.4 Summarised stakeholder feedback

Ancient Tree Forum

Response

Object to the proposals because of loss of ancient woodland, particularly
ancient wood pasture

5

Removing these areas would result in the loss of irreplaceable habitat, which
cannot be truly compensated for and is protected by the National Planning
Policy Framework

No survey data has been shared, to confirm if any other ancient, veteran or
notable trees would be impacted by other elements of the scheme, such as
the pipeline or access route

The trees, their soils and habitat help to combat climate change, by removing
carbon from the air

The remaining woodland and wildlife will be impacted by changes to the
hydrology of the area

The remaining woodland and wildlife will be impacted by pollution, noise and
from construction

Visitors will disturb wildlife, impacting on behaviour and reproduction

14

As the clearance of the site is relatively recent and the soils have not been
changed for farming, it would be possible to restore the whole area to wood-
pasture or woodland. So, the entire site should be compensated for

Compensation should include large-scale creation of wood pasture,
extending the existing areas; re-use of soil from the lost ancient woodland:;
planting of young, locally native trees, including oak and hawthorn;
management of nearby ancient and veteran trees; relocation of any ancient
and veteran trees to areas of new wood pasture; and long term monitoring
and reporting on created sites

Forestry Commission

Response

Concern that constructing the reservoir, supporting infrastructure and car
park in Bells Copse will result in the loss of several areas of irreplaceable
ancient woodland

5

Visitors to the reservoir could have further impact on the remaining areas of
ancient woodland

14

Ask for further clarity on the total woodland loss predicted; our plans for
compensatory planting and ongoing management; details of translocation, of
soils and plants; and how will we will manage the impact of visitors on Bell’'s
Copse, including soil compaction, wildlife management and air, noise and
other pollution

Request a long-term commitment to ecological monitoring and management
of both newly created woodland, and impacts on the existing woodlands of
Havant Thicket, Bells Copse and Staunton Country Park
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Concern about the additional loss of woodland caused by the northern 7
access option
Concern about the additional loss of woodland caused by the car park 5
located at Bell's Copse
Hampshire & Isle of Wight Wildlife Trust Response
Think the reservoir is a sustainable way to secure future water supply, while N/A
reducing pressure on globally significant chalk rivers
Recognise the project’s contribution to biodiversity and support the creation N/A
of new habitats, including wildflower embankments, that will create pollen and
nectar for insects; new woodland, which will go some way towards mitigating
losses; and the large retained wetland area, which will be a key route to
securing net gains in biodiversity for the site
As valuable habitat that supports wildlife including bats, under normal 5
circumstances, the loss of ancient woodland would not be acceptable. As a
result, mitigation must be ambitious and create net biodiversity gains to make
the losses acceptable. Our planning application should detail the natural
capital delivered by the project
Assuming the design is sensitive to the wildlife, the reservoir will also create a N/A
recreational site for the community and wider population, that will improve
physical and mental wellbeing and create an attractive place to learn about
wildlife
The exact location of the visitor centre is unclear and different visualisations 17
show different things
Concerned that the visitor centre should not be within the footprint of the 14
wetland and urge us to locate it as far to the north west as possible while still
providing views
Suggest that we locate the educational hide far away from the visitor centre, 14
to avoid disturbance of wildlife and enhance the visitor experience
Support the inclusion of nest boxes, bee bricks and green roof in the design 5
of hides and the visitor centre
Encourage the use of permeable surfaces, wildflower-rich verges and native 12
shrubs for the access road, to provide habitat and connectivity for wildlife;
and a more natural approach for visitors
While the pipeline route should avoid harm to habitats such as woodland and 5
streams, if there are any losses during or after construction, then we should
aim for net gains in biodiversity there also
Horndean Protection Group Response
We should include evidence of net zero carbon impacts with our planning 5
application, including calculations relating to the removal of mature trees,
offset by the planning of new ones; and changes in biodiversity
Concerns about air pollution and the disturbance of wildlife during 4
construction and the mitigation measures we will put in place
Request cumulative traffic assessment of the roads surrounding Horndean, 10
Rowlands Castle and Havant, during construction and operation and
mitigation plans
Supports collaboration with local authorities to create a holistic, Sustainable 10
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Request assessment of all cumulative impacts on people, local communities
and nature from the project, along with a plan for mitigations

10

Rowlands Castle Parish Council (RCPC)

Response

Fully support the project, to increase water resilience for the south of England

N/A

Prefer the southern access if only one option is used, partly because of public
transport links

7

The northern access should only be built if a combination of both options is
pursued

The northern access option would need a new junction along the B2149.
Preferably a roundabout but a ghost junction at least

Our Transport Assessment must consider the changes to the road network
and predicted traffic generated by both committed developments and those
awaiting decision, including Land East of Horndean and Extension of Land
East of Horndean (Hazelton Farm). They expect large increases on the
B2149. In addition to the B2149, the transport assessment should consider
the impacts of visitor traffic travelling via Castle Road, Redhill Road and
Whichers Gate Road (B2148)

10

To encourage sustainable transport to and from the reservoir, there needs to
be safe and convenient access to public buses from Rowlands Castle. There
is not currently a safe, fully paved route between the reservoir and the
nearest bus stop; and the service currently available is not sufficient

10

The bridleway and pedestrian access at Rowlands Castle needs to be
compatible with a potential conversion of the mini-roundabouts to a fully
signalised junction

10

Parking charges should be moderate to avoid parking in narrow residential
roads. Restrictions such as double yellow lines would not be supported.
Parking charges should match the Forestry England car park and we should
consider a low-cost annual parking ticket for residents at both locations. Can
we confirm that horseboxes can be parked in the car park?

10

Need to work with HCC Highways and Forestry England to remove or block
unofficial pull-ins on the Thicket side of the B2149

10

We will need gates and fencing to stop bikers gaining access to the site when
closed

16

If a combination of both access routes is pursued, we need measures to
prevent this becoming a rat-run

Half of the reservoir would be in the ‘Strategic Gap’ between Rowlands
Castle and Havant, which requires us to enhance the rural character of the
area. We should consider this as we develop our design and proposals,
including avoiding attracting too many visitors; motorised boating; and floating
solar panels that create glare

11

A representative of the council also sent thanks for the stakeholder webinar
we held during the consultation, which they found informative and interactive

17

South Downs National Park Authority

Response

Recognise the need for water in the area and the benefits of the reservoir
over further abstraction from the Test and Itchen

N/A

Cautiously support a combination of both access options, though barriers
would be needed to prevent rat running

Concerned that a junction along the B2149 should be low-key to retain the
rural character of the national park boundary. Other exits don’t have signals
or roundabouts, so a reduced speed limit should ensure safety
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Areas of the National Park (including The Holt SINC) and the reservoir site 5
(including the ancient woodland impacted by the northern access) are not

distinct habitats and host several European protected species including bats.
The relationship between both areas needs to be understood and considered

Using only the southern access for construction traffic could avoid the need 10
for a junction along the B2149 and give time to work with housing developers
in the area, to create an access that avoids ancient woodland

The impacts of construction traffic on the B2149 need to take the construction 10
of other developments in the area into account

Access roads should provide a segregated space for cyclists and walkers and 9
trails around the site should be a minimum of 5m, to accommodate cyclists,
walkers and horses

Support our aims to deliver biodiversity gain, especially through the creation 5
of the wetland

More tree planting may be needed to offset the loss of irreplaceable ancient 5
woodland and we should consider the translocation of soils

We need to balance recreation and wildlife conservation, managing leisure 14
around sensitive habitats and keeping more intensive activity at a distance

Support the level of recreation proposed, to avoid conflict with conservation, 13
too much traffic, or disruption to residents. Could introduce managed water-
based activities in the future

Suggest an adventure cycling area, to reduce the risk of people creating their 13
own jumps and trails in areas that would disturb wildlife

Suggests a designated parking area for horseboxes 12
Suggests additional cycle parking near to the visitor centre and at various 12

locations across the site

Support for early construction of the circuit trail, to ensure access around the 4
site during construction (where safe)

We need to consider sensory impairments and neurodiversity when 9
considering the accessibility of trails

We need to asses public transport links, including local bus routes and rail 10
stations and consider changes needed to bus stop locations and routes

We need to create walking and cycle routes that connect the reservoir with 10
planned developments in the area and consider a link up with Broad Walk
and the Monarch’s Way long distance trail

Requests a Landscape Visual Impact Assessment, with photomontages 11
showing the completed water level, to assess the impact of the reservoir on
views from the national park

Suggestion of a new landmark, to replace the historic feature of The Avenue 11

in the Grade II* listed landscape of Leigh Park

Support for the educational displays planned for the visitor centre and wider 15
side, particularly regarding local wildlife and habitats and water conservation.

South East Hants Ramblers Response
Their old computer struggled to access the webinar and they felt two hours 17

was too long

They accept the need for the reservoir and are in favour of the leisure N/A
facilities proposed
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Welcome the idea of viewing platforms to follow progress with the
construction

N/A

If a combination of both access options is pursued, while the route should be
kept closed or motorised vehicles outside of hours, it should remain open for
bridleway users at all times

Suggest a bridleway connecting the northern access with the motorway
crossing at Hazelton Common

10

Suggest an extra entrance into the reservoir site from the southern end of
Swanmore Road connecting to the circuit trail

Our plans don’t make a clear distinction between Public Rights of Way
(PRoW) and proposed 'permissive' paths. Will the circuit trail be PRoW?

We need to agree a diversion of the existing PRoW before any temporary
diversions and closures should be no more than a few weeks at a time

Woodland Trust

Response

Object to the scheme in its current form, because of damage or loss of
approximately 14 hectares of ancient woodland including ‘Middle Clearing’,
‘Round Wood’, ‘The Avenue’ and ‘Havant Thicket/Long Wood’

5

The National Planning Policy Framework states that developments resulting
in the loss or deterioration of irreplaceable habitats such as ancient woodland
and ancient or veteran trees should be refused, unless there are wholly
exceptional reasons and a suitable compensation strategy exists. They argue
that is unclear whether our proposals would fall under the banner of
exceptional reasons

The scheme also breaches local planning policy designed to protect ancient
woodland, including The East Hampshire District Local Plan (2014) and
Havant Borough’s Core Strategy (2011). Havant Borough'’s Core Strategy
also outlines requirements specifically for the reservoir, including the need to
minimise the loss of ancient woodland and trees. The trust is not clear on
how we have tried to minimise loss, but feel the losses proposed are not in
line with this

Ancient woodland is irreplaceable — it takes centuries to develop and creates
varied and unique habitats for many of the UK's most threatened plants and
wildlife.

Requests that changes to the design to avoid the loss of ancient woodland
are considered and if losses can’t be avoided then an alternative site is
identified

Request further survey work to find and protect any ancient, veteran or
notable trees that could be impacted by the scheme

Woodland Trust email campaign

The Woodland Trust has been briefed on and involved in the project since 2018. Portsmouth
Water invited them to visit the site in 2019 and carried out a joint inspection of all the ancient
woodland blocks with two Woodland Trust officers. In 2019 and 2020, Portsmouth Water wrote
to the Woodland Trust, requesting their advice and support in developing new areas of
woodland habitat. We continue to have a constructive dialogue with them, and we understand

and appreciate their position.
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In May 2020, the Woodland Trust identified that the project would cause a loss of up to 14
Hectares of ancient woodland, and on May 21st launched an online campaign, urging people
to submit a template email to us, to raise concerns about the impact of our proposals on
ancient woodland. In doing so they set out their support for the reservoir and the purpose of its
development, and their appreciation of the difficulties we face in finding a suitable site.
Specifically they stated:

e “We understand the need for the scheme to secure future water supplies for the region”
e "We aren't opposed to the construction of the new reservoir in principle"

e "It would be difficult for Portsmouth Water to redesign the reservaoir in this location to avoid
ancient woodland”

The text of the template email is as follows:

Dear Portsmouth Water,

| object to the proposals to construct a new reservoir near Havant Thicket on account of the
proposed loss of ancient woodland. According to the Woodland Trust’s assessment, up to 14
hectares of ancient woodland could be lost to the proposals, some of which is considered
ancient wood pasture and is likely to be a remnant of the historic Forest of Bere. Therefore, in
response to question 7 of your online feedback survey, | strongly disagree with the location of
the reservoir.

Ancient woodland is home to an array of rare and threatened plants and wildlife, with the
woods and grassland habitat around Havant Thicket especially abundant, including rare birds,
reptiles and wildflowers.

It is vital that these plans are reconsidered now before they are progressed any further,
particularly considering that a planning application is scheduled for submission this year. If you
are unable to redesign the scheme to avoid loss of ancient woodland then please identify an
alternative site for a reservoir that wouldn'’t result in the loss of irreplaceable habitat.

In a time of climate and ecological emergency, Portsmouth Water must give consideration to
the role of ancient woodland in combating these crises and therefore avoid the destruction of
an integral part of the UK’s natural environment.

Yours sincerely,

Overall, 1,375 of these emails were received during the consultation period. As they were
encouraged to send an email, rather than complete our feedback form, we cannot establish
where these respondents are based and if they are local to the scheme. 891 of these emails
contained additional, personalised comments. These have been analysed and key themes
emerging from them have been summarised in the table below.

Table 3.5 Themes from Woodland Trust emails

Theme Response
Ancient trees are sacred 5
Ancient woodland is a part of our heritage, which should be protected S
Our planning application should detail how we’ll reduce the impact of losing S
woodland

The new habitat we are creating cannot replace the ancient woodland S
There are laws and planning policies which protect the trees S
There is too much development in the area/country 10
We are being short-sighted S
We are losing a beautiful, much loved site, enjoyed by people S
We are only doing this for profit 3
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We are removing precious habitat and will impact wildlife 5
We are removing trees that clean the air and remove carbon from the 5
atmosphere
We are taking the woodland from future generations 5
We are trying to push through the destruction of ancient woodland without 17
people noticing
We can build a reservoir, but we should find a way to avoid removing the 5
woodland or find another site
We must protect the ancient woodland we have left 5
We should be more transparent and make assessments of our impacts 5
available
We should focus on other approaches (e.g. water saving, de-salination, fixing 1
leaks etc)
We should not be removing trees during a climate crisis S
We should not interfere with and destroy nature S
3.11. Our response to the campaign is attached to this report, as ‘Appendix A. Response to the

Woodland Trust email campaign’.
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What we're doing about it

Table 4.1 below provides our response to the feedback received, explaining what we’re doing about the issues raised. To avoid repetition, we’ve

grouped the issues into key themes.

Many of these issues will be covered in detail in our planning applications. If you_sign up to our newsletter, we’ll email you to confirm when the
planning authorities have registered them, which we expect to happen by the middle of September.

Table 4.1 Our response to the feedback received

You said

We’re doing

1 | Disagreement with the idea of a reservoir.
Some respondents felt that the reservoir was a
waste of money and that alternative solutions,
like desalination, fixing leaks and water saving
initiatives should be explored instead.

We understand that some people wouldn’t be aware of the detailed planning that supports
the case for the Reservoir.

In response to a restriction imposed by the Environment Agency, Southern Water needs to
find more water to supply a growing population and cater for the effects of climate change,
while taking less water from some of their current sources - the internationally designated
River Itchen and nationally designated River Test. By capturing some of the excess water
from our underground springs and storing it in a reservoir, Portsmouth Water could supply
our customers and then share the surplus required with Southern Water.

The Havant Thicket reservoir was identified as one of eight ‘big ticket’ options for meeting
future demand for water in the region by the Water Resources in the South East (WRSE)
group — a sector-wide partnership between six water companies and regulators like the
Environment Agency; who use advanced computer modelling to test out different plans and
develop a regional strategy for water companies every five years.

Portsmouth Water and Southern Water both subsequently identified the reservoir as a
crucial part of their latest Water Resource Management Plans (WRMP). These have been
scrutinised by the Environment Agency and signed off by Defra; and also include ambitious
long-term targets to reduce leakage; promote water efficiency and metering; and, in
Southern Water’'s case, develop other large-scale options like desalination. We've also
received lots of support for our WRMP through a public consultation, with 87% of 2,084
respondents saying they supported our plans to build the reservoir as a regional water
source.

Page 32 of 45
Page 226 of 241


https://www.portsmouthwater.co.uk/new-reservoir/contact/

Portsmouth

Water ——
—~—
2 | Concerns that our plans are ‘future proof’.

A number of people raised concerns that we
needed a bigger reservoir, more parking and
scope to extend the visitor centre, to ensure
that we have capacity to meet future demands.

In many ways, the creation of the reservoir is all about future proofing and the proposals
we’ve put forward are based on careful estimates of the water we’ll need in the future and
the number of visitors we’ll attract.

Having developed a good understanding of what is possible on the site, the capacity
needed for the reservoir (around 8.7 billion litres), was set by Southern Water’s ‘Water
Resources Management Plan 2020-70’, which details their plan for supplying drinking water
to more than one million homes and businesses for the next 50 years. The study that
informed this plan used complex computer models to establish future needs and test
different ways to meet that demand.

The size of the visitor centre and car park were informed by a study published in July 2019,
that estimated potential visitor numbers by looking at similar facilities and other sites in the
area, factoring in forecasted population growth. Our current planning application is only for
an ‘outline design’ at this stage, but in light of your feedback, as we’ve finalised our
submission, we’ve taken extra care to make sure that our designs are adaptable, so that
they can be expanded later if needed.

Concerns around the business
arrangement with Southern Water. Who is
paying for the reservoir and why? What'’s in it
for Portsmouth Water and are we only doing
this to make money? Will this affect prices for
Portsmouth Water customers? Some also
raised issues with Southern Water’s business
practices.

We want to be as transparent about our arrangement with Southern Water as possible and
assure you that the project is being carefully overseen by regulators.

The project will cost around £120 million to complete and will be funded over time by
Southern Water. They need our help because of an agreement they’ve made with the
Environment Agency, to take less from two of their own sources, the rivers Test and ltchen.
Only Southern Water customers who receive drinking water from them will have the cost of
the reservoir reflected in their bills. Portsmouth Water, or our customers won’t pay for the
development, design, construction or operation of the reservoir, but we will own it and it will
help us meet a government challenge to share our surplus water supplies with others who
have shortages.

As monopoly suppliers, water companies are subject to stringent regulation and our plans
for the reservoir have been rigorously scrutinised and tested by both our financial regulator
Ofwat and our environmental regulators — the Environment Agency and Natural England, as
well as by the Drinking Water Inspectorate, Consumer Council for Water and our own
Customer Challenge Group.

Concerns about the impact of construction,
on residents, the environment and
transport. Specific concerns include noise; air
and water pollution; dust and debris; disruption
to wildlife: traffic disruption and risk to

We understand these concerns and have undertaken a thorough ‘Environmental Impact
Assessment’. The ‘Environmental Statement’ which summarises this work will be submitted
along with our planning applications. It carefully considers the different ways that our
construction will impact the environment and the people around us (both positive and
negative) and includes measures to reduce any potentially negative impacts. It has a
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residents; access restrictions; and property
subsidence. Several measures to reduce
disruption have been suggested and there
have been questions about financial
compensation.

dedicated chapter for all the issues listed and includes an assessment of cumulative
impacts, taking into account other developments planned in the area.

Throughout the construction, we’ll be following a ‘Construction Environmental Management
Plan’, which sets out rules and procedures that will minimise the disturbance, environmental
impact and traffic disruption that we cause. This includes things like only working during
certain hours, or planned diversions for public rights of way. An outline version of this plan
will also be submitted with our planning applications, with the full version needing to be
agreed with the local planning authorities before any construction work starts. We aren’t
expecting any financial compensation to be required.

Many of the concerns raised were about construction traffic though, either coming through
Warren Park, or using the already congested B2149, depending on the access option
developed. We've heard this feedback and decided to create a combination of both options
instead. By having two accesses, we double our options for traffic coming in and out of the
site, creating opportunities to reduce the impact on local communities.

Concerns about the loss of habitat
including ancient woodland and the impact
this will have on wildlife, residents and the
environment. For some this is unacceptable.
They say we need to find a way of avoiding the
ancient woodland or find another site. Others
demand full transparency about the impacts
anticipated and our commitment to an
ambitious compensation strategy, with many
suggestions about what this could involve.

The Havant Thicket Reservoir is a critical scheme, both to make sure we have enough
water for the future and to reduce the amount taken from the protected rivers Test and
Itchen. Ultimately, to construct the reservoir on this site and store the volume of water we
need, some ancient woodland will need to be removed. However, in response to these
concerns, we've revisited our plans to explore any possible ways of reducing our impact. As
a result, we've created a new combination of both access options proposed, allowing us to
half the width of the northern route, reducing the associated loss of ancient woodland by
45%.

In selecting the site, we reviewed 70 possible locations and assessed 5 shortlisted sites in
detail. Since choosing Havant Thicket, we’ve worked closely with organisations including
the Environment Agency, Natural England, Hampshire and Isle of Wight Wildlife Trust,
Historic England, Havant Borough Council, East Hampshire District Council, Hampshire
County Council and Forestry England, to develop our plans and minimise our environmental
impact.

We’ve worked closely with these partners to develop an ambitious mitigation and
compensation strategy, to demonstrably give back more to the environment than we take.
This will be subject to a binding agreement between Portsmouth Water and the local
planning authorities. An outline strategy is being submitted along with our planning
applications and includes the creation of a new wetland area; replanting and improving at
least 110 hectares of woodland and grassland; improvements to the Riders Lane and
Hermitage streams; translocation of wildlife, trees and soils; and a grant scheme for other
projects in the area

Page 34 of 45
Page 228 of 241



Portsmouth

Water ——

—~—

An Environmental Statement will be submitted along with our planning applications,
detailing the amount of habitat that will be lost and the impacts we expect to have on wildlife
and the environment. A ‘Construction Environmental Management Plan’ will also be agreed
with the local planning authorities before any works start, detailing the procedures we’ll
follow to reduce that impact where possible.

We've listened carefully to all the discussion during the consultation period about the affect
the development will have on the environment and accept that we can’t strike the right
balance for everyone between impact and benefit. But we think that the comprehensive
habitat mitigation and compensation plan we’ve developed, will significantly offset the
habitat lost and create significant areas of new habitat that will flourish and become
cherished over time. We continue to make an open offer to the Woodland Trust, to help us
develop this plan further.

Concerns about the impact of re-routing
water and storing it in the reservoir and the
affects that might have on properties and
the environment. Particular concerns include
flooding; resilience to drought; impacts on local
rivers, streams and water sources; effects on
local woodland and wildlife; subsidence and
ground tremors; attracting insects; operational
noise; and impact on property prices and
insurance.

We understand these concerns but want to reassure you that the design and construction of
reservoirs are very strictly controlled and regulated.

Under the Reservoirs Act 1975, the design of reservoirs is supervised by an independent,
Government approved engineer. They inspect our work during construction and have to
confirm the reservoir meets the correct standards before we’ll be able to start filling it up.

Our Environmental Statement also has a chapter dedicated to Water and the impacts we
expect the reservoir to have on the water system in the area. It should actually reduce the
risk of flooding, as it will hold excess water that could have caused issues elsewhere. We'll
also have lots of control over the water levels in the reservoir, because most of the water
will need to be actively pumped up from the Bedhampton springs and we can use the same
pipeline to take water back out if we need to.

So, there won'’t be any significant risk to neighbouring properties. We also don’t expect a
significant increase in insects in the wider area; and the detailed design of the new pumping
system will include features to reduce any noise issues we think will arise.

Issues raised with both the northern and
southern access options. Concerns that the
northern option goes through ancient woodland
and traffic will impact on wildlife; and both
construction and visitor traffic would need to
turn off and on to the B2149 - a busy, fast-
moving road, with large housing developments
planned. The southern option however comes
off a residential road with blind corners, a

We carefully looked at all the options available for the access road and while we believe the
two approaches we put forward are the best available, we’re aware that they both have
drawbacks. Based on the feedback from this consultation, we’re now proposing a
combination of both the northern and southern options, to ‘dilute’ the overall impact of
either. This will split additional traffic between Swanmore Road and the B2149 and has
helped us to nearly halve the width of the northern route, reducing the loss of ancient
woodland by 45%, by creating a single lane single carriageway with passing bays.

The northern access will be sign-posted and promoted as the main entry, particularly for the
longer distance and ‘regional’ trips, with the southern access providing a route for locals. A
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school and a bus route. As result, construction
and visitor traffic might cause congestion and
endanger residents. Some respondents have
suggested alternative routes.

ghost island will be installed along the B2149, with lines marking out a place to wait and turn
into the site.

The new combined approach has been assessed as part of the Environmental Impact
Assessment and Transport Assessment, which looked at the impacts of construction traffic,
visitor traffic, changes to the road network and impacts on public rights of way. Our
‘Construction Environmental Management Plan’ will also set out measures for reducing
traffic disruption during the works. An outline version will be submitted with our application.

Concerns that a combination of both
options will be slower and more expensive,
become a ‘rat run’ and endanger wildlife.
Having an access point at either end of the site
and a route all the way through will create a rat
run between Warren Park and junction 2 of the
A3(M) and make wildlife crossings more
difficult. Closing the access points outside of
hours will lead to parking on local roads.

As we’ve developed our new combined approach, we’ve thought carefully about the
concerns people have raised with the idea.

Firstly, we’ve designed both roads so that they lead to the car park, rather than create a
direct route all the way through the site. Not only will this slow vehicles down, deterring rat-
runners, it will also be safer for wildlife, as the car park will be a relatively wooded area, with
connectivity for animals in mind. The northern access, with its single lane and passing bays
will also make a charming, rural entrance to the park, but an unsuitable shortcut for drivers
trying to shave off journey time.

It is however important to remember that we are only submitting an ‘outline design’ at this
stage and so we can continue to think about ways to avoid these issues as we develop our
design and site management plans.

Concerns about access for walkers,
cyclists and horse riders and requests for
further details. This included questions and
suggestions about changes to the routes
around the site and connections with the
Thicket and residential areas; queries about
designations of different paths; and feedback
on the design of the trails themselves,
including support for an all-weather surface,
that avoids flooding an vegetation; concerns
about different users sharing routes safely (will
paths be segregated? how wide will they be?);
and demand for accessibility.

The reservoir will provide a fantastic new resource for walkers, runners, cyclists and horse
riders, so we totally understand the eagerness for more detail, concerns about how we’ll
meet everyone’s needs and the enthusiasm to suggest ideas.

We’ve aimed to create a network of trails for a variety of user and abilities, that will ensure
easy access from surrounding residential areas; and connections with the trails around
Havant Thicket, Staunton Country Park and long-distance paths in the area.

In response to your feedback, we’ve updated our masterplan, to confirm the legal
designations of the different paths proposed, including a 5km circuit route around the
reservoir and a 2km woodland circuit to the north. This new masterplan will be included in
our planning applications.

The bridleway crossing the site will be rerouted to the south of the proposed embankment.
During construction, there will be a temporary diversion through Forestry England land to
the north. A new bridleway access will then be created along Cedar Drive, providing a safe
replacement of the current access on Manor Lodge Road. Pedestrian access points will be
from the existing ‘Forest of Bere’ car park; Gypsies Plain via the new Cedar Drive access;
Staunton Country Park along the Avenue; Swanmore Road by the viewing area; and in the
north west corner from the car park.
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We’ve followed guidance from Hampshire County Council (HCC) on the design of the trails,
which will use an all-weather, compacted gravel surface, providing drainage and easy
maintenance. We’ve listened to your concerns about different users sharing the same paths
though and have re-designed the main circuit to be 4m wide, rather than the 3m minimum
recommended by HCC. There will also be a maintenance track of the same width running
alongside the southern vehicle access route, so that users can avoid traffic coming in and
out of the site.

The Equality Act 2010 has been followed throughout our design process, to ensure that the
trails are accessible to all users.

10

Concerns that we need to think holistically
about how the reservoir fits in with the
wider transport network and other
developments in the area. There is lots of
development locally and people have urged us
to think about the combined impacts of
everything planned for the area, especially with
regards to transport. We need to work with
local authorities and other developers to
ensure a holistic transport strategy, that avoids
traffic and parking in the surrounding area;
integrates with public transport; improves the
surrounding road network; and encourages
walking and cycling, by providing new
connections to the wider area.

While changes to the wider transport network in the area are obviously outside of our direct
control, we fully understand your concerns that the reservoir fits into the wider transport
strategy and will continue to work closely with the Local Highways Authority, to make sure
that it does.

Our Environmental Statement, which will be submitted along with our planning applications,
includes a chapter that looks at the combined environmental impacts of our project, with
others planned for the area. It also contains a full Transport Assessment, that considers
how the reservoir fits into the wider transport network (including bus routes, railway stations
and cycling routes); and uses computer models to predict traffic issues, by combining data
on current traffic levels (adjusted due to the lock-down) and anticipated traffic from both the
reservoir and other major planned developments.

One of the benefits of this location is the accessibility of the site, with good public transport
links and residential communities right on our doorstep. With the new combination of both
access options, we also don’t anticipate any significant changes to traffic in the surrounding
area. However, if the Local Highways Authorities have any concerns, we’ll explore options
for improvements to the wider network together.

11

Concerns that the development won’t blend
in with the historic, rural landscape and will
alter views from Staunton Country Park and
the South Downs National Park. This
includes the rocky embankment design; the
scale and urban feel of the visitor centre, car
park and viewing platform; the volume and
activity of visitors; and solar panels.
Suggestions and requests include a Visual
Impact Assessment; a new feature to replace
the avenue; a variety of planting around the

I's essential that we protect and improve the rural character of the site and our
Environmental Statement has a chapter dedicated to the landscape. We’ve completed a
thorough assessment of how the reservoir will change views from homes in Warren Park,
Leigh Park and Rowlands Castle; public rights of way; the South Downs National Park; and
other viewpoints agreed with the local authority.

It's important to remember that we’re only submitting an ‘outline design’ at this stage, so
decisions on materials used, planting locations, or the specific look of buildings have not yet
been made and any visualisations we’ve shown are simply for illustrative purposes.

However, we've thought carefully about the feedback we’ve received and have been
exploring several ideas in response, including:
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embankment; and the use of local natural
materials such as brick, flint and timber for the
visitor centre.

e Aliving ‘green roof’ for the visitor centre, providing a more natural look and additional
habitat

e A topsoil brush for parts of the rocky embankment, creating a greener appearance, with
reeds and sedge grasses

Being years off completion, we also haven’t made any decisions about the rapidly evolving
options for solar panels on the site, though we’ll be sure to consider glare and the
landscape when we do.

We’'ve also thought carefully about how the project will change the historic landscape of the
Grade II* registered Historic Park and Garden at Leigh Park and the George Staunton
Conservation Area. We've completed ‘A Statement of Heritage Significance’ for this area, to
identify important features that the reservoir will affect.

These considerations have been fundamental to the design we’ve developed, and we've
tried to create new features that pay tribute to lost ones, including a new focal point at the
end of the Avenue, with a tiered staircase leading to a viewing platform. More detail about
the evolution of the design is included in our Design and Access Statement, which will
accompany our planning applications and we we’ll continue to work with local planning
authorities and Historic England to develop our plans.

12

Detailed design suggestions, for the visitor
centre, access road, conservation area, bird
hides and wider site. This included
suggestions for the interior and exterior of the
visitor centre; the surfacing and surroundings
of the access road; the shape and design of
bird hides; parking space allocation; and ideas
for the conservation area including bird posts,
floating islands and protective gates and
fencing; a designated dog swimming area; and
regular picnic tables and cycle parking around
the trails.

We’re currently in the ‘outline design’ stage, which means we’re only seeking planning
permission for the scale and nature of the visitor centre, facilities, bird hide, car park and
wetland area. However, it’s really useful to capture your feedback and ideas at this early
stage, so we can explore your suggestions and consider your concerns as we develop our
proposals. We've shared all your feedback with the project team and will continue to
engage and update the public as we design in more detail.

13

Continued debate about the level of activity.
Some are asking for more managed activities,
including swimming, fishing and non-motorised
water sports; some are asking for less activity
and are concerned that we’re creating a ‘theme
park’; and others think we’ve got the balance

After several public consultations; a thorough desk study published in July 2019 to predict
visitor numbers; and close engagement with our Stakeholder Group (which includes
representatives of local councils; Forestry England; walking and cycling groups; wildlife
groups; and community organisations); we've decided that a ‘medium’ level of activity,
where the quiet and rural nature of the site is maintained, fits best with our objectives for the
project, the aspirations of the community and the experience that visitors will be seeking.
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about right, in order to avoid disturbance to
wildlife, visitors and neighbours.

Our current position on fishing, swimming and water sports is as follows:

e Fishing: coarse fish are unlikely to thrive in the cold, clear and deep water of the
reservoir but we’re talking to the Angling Trust to see if other types, such as trout and
perch fishing would be possible

e Swimming: we don'’t think it would be safe to allow swimming in a cold, deep and
unsupervised reservoir, where water can be pumped in or out at short notice

e Water sports: we think water sports, such as sailing and canoeing would make the
reservoir feel like a much busier place, attracting more people and putting greater strain
on the environment, facilities and local communities. We’re not currently planning to
offer public water sports at this stage

14

Concerns about the impacts of visitors on
wildlife and habitats on the site. Assertions
that we must carefully manage visitors and
activity to avoid disturbance to wildlife and
damage done to the wetland and woodland
area. Particular concerns include the size,
location and design of the visitor centre and
outside terrace; the proximity of paths to the
wetland; the woodland location of play area;
and the design and location of bird hides.

We hear your concerns and agree - it's absolutely critical that we deliver a balance between
leisure and wildlife conservation, making sure that we avoid disturbance, or damage to
precious habitat from visitors.

We’ve been working closely with a wide range of organisations to make sure we get that
balance right. This includes ongoing collaboration with our dedicated wetland group,
including representatives of the Environment Agency, Natural England, Hampshire County
Council and the Hampshire and Isle of Wight Wildlife Trust. We also hosted the annual
‘Conservation, Access and Recreation Conference’ in November last year, bringing together
other water companies who have recreational sites, to learn from their experiences and
refine our proposals.

While we’ve carefully considered your feedback and suggestions, as our project is currently
at an ‘outline design’ stage, we aren’t proposing an exact location or design for the visitor
centre, bird hides, or play areas. However, listening to your concerns, we’ve included
several features including gated pathways to stop dogs accessing the wetland viewing
areas; and banks, barriers and planting, to keep people away from the most sensitive
habitats.

All of your feedback will be crucial as we develop a more detailed design and we’ll carefully
consider all of your ideas and suggestions as we move through the process.

15

Suggestions around managing the site,
including policies, initiatives, activities and
displays. This included lots of different ideas,
for policies including residents parking permits
and dog free areas; initiatives such as a youth
warden scheme, carbon neutral café or local
shuttlebus service; activities like wildlife art

While we’re still many years away from opening our doors to visitors, we’re already thinking
about how to manage the site once its complete. Hampshire County Council (who manage
Staunton Country Park) and Forestry England (who manage many sites in the area) have
committed to a shared management arrangement, for the visitor centre, car park, wetland
and leisure facilities. This will be formally laid out in a ‘Management Agreement’, which will
be a condition of our planning permission.
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classes and pond dipping; and displays
including wildlife cams and interactive
exhibitions on water conservation. Funds for
management should be protected and a
management plan should be published with our
planning application.

We’ll soon be developing more detailed plans for managing the site and the range of ideas
and suggestions you’ve provided will be invaluable for our discussions as we do so.

16

Concerns about antisocial behaviour on the
site, including vandalism, motorcycling,
drug use littering and prohibited swimming.
Several respondents have suggested
measures to reduce this, including fences,
gates, security guards, surveillance systems,
motorcycle barriers, litter picking stations and
water safety equipment.

We understand these concerns, as any publicly accessible site is vulnerable to anti-social
behaviour. However, the reservoir will be manned and managed with Hampshire County
Council and Forestry England, who have plenty of experience in running this kind of place
and navigating these issues. In November of last year, we also hosted the annual
‘Conservation, Access and Recreation’ conferences, bringing together water companies
who manage recreational sites, to share lessons and help shape our approach.

The project is currently at an ‘outline design’ stage, so our thinking is still evolving, however,
in response to some of the specific concerns raised, we're currently exploring ideas
including special access gates for bridleways, designed to stop motorcycles; robust fencing
around operational buildings; and safety equipment for accidents occurring from
unauthorised swimming.

We’ll continue to consider all of your concerns and suggestions as we develop our plans
and refine our approach to safety and security.

17

Feedback on the consultation and our
COVID-secure approach. Comments on what
did and didn’t work with our approach,
including how we shared the proposals,
captured feedback and advertised the
consultation; areas of our proposals that we
didn’t make clear or share enough detail on;
and various suggestions on how we could
improve, or do things different next time.

Throughout this project, we’ve always taken engagement with the community very seriously
and have tried our best to give everyone an equal voice. However, the situation around
coronavirus has presented an unprecedented challenge to our usual approach, forcing us to
try new things and use technology more than ever. As a result, we're extremely grateful for
your feedback on how that went and will use it to plan what we do next, how we navigate
the ongoing situation and how we’ll consult in the future, once things get back to normal.

As with any consultation though, we’re always trying to walk the tightrope between providing
enough detail and making the information accessible. So your feedback on where we’ve got
that balance right and wrong is also invaluable for refining our materials and the way we
present our proposals.

18

Encouragement to just get on with it. For
many, the project has been talked about for too
long and we need to get it done. Some raised
concerns that there has been too much
consultation over the years, that the project will
be delayed again because of objections and

We understand your frustration and we’re working hard to progress the project, but we felt it
was important to consult the public before we submitted our planning applications.

While the idea for a reservoir at Havant Thicket has been discussed since we first
purchased the site in the 1960s, the first detailed plans were not developed until 2008. Even
though a public consultation showed lots of support for the project, we couldn’t demonstrate
sufficient need for the water at the time.
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they trust us to make decisions and move The reason we’re able to go ahead with this application now, is the unique collaboration
forward. with Southern Water and the more regional approach to securing water resources for the

wider South East. They need the additional water for their customers, having signed a legal
agreement with the Environment Agency to reduce the amount of water they take from
protected chalk streams.

Once we had updated our proposals, we felt that it was important to go back to the public
and consult them, as people’s views could have changed over the years and many new
people would have come to the area; and there were changes to the proposed design -
such as the access road options, pipeline route and shape of the reservoir.

19 | Other questions. A number of questions were | Lots of information about the project is available on our website:
simply clarifications of what we are proposing. http://www.portsmouthwater.co.uk/havant-thicket-reservoir including how we keep water in

Questions like these were answered directly the wetland; the distances of the main trails; the route of the access options; the capacity
throughout the consultation, however, the and depth of the reservoir; the options assessment for the pipeline; and a timeline for the
information remains on our project website. construction.
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2. Next steps

5.1. We’re submitting our planning applications to Havant Borough Council and East
Hampshire District Council at the beginning of September and would expect them to
have registered our submissions and made them public by the middle of the month. We
would expect a decision by early 2021.

5.2. If our applications are successful, we’ll move on to the detailed design phase of the
project. We'll continue to work closely with stakeholders and the public as our plans
develop further and will run more consultation exercises in the future, to gather
feedback, identify concerns and capture suggestions.
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Appendix A. Response to the Woodland
Trust email campaign

Portsmouth Water statement on the loss of ancient woodland on

the site of the proposed Havant Thicket Reservoir

We welcome the Woodland Trust’s recognition that we need to develop new water supplies in the
water-stressed South East.

The proposed Havant Thicket Reservoir is a critical scheme which will enable the protection of the
world-renowned Test and Itchen chalk streams in Hampshire, while at the same time making sure
there’s enough water to supply homes and businesses for years to come. The reservoir will allow a
reduction in the amount of water taken from the Test and Itchen, which are special, rare and unique
habitats and home to many species.

We initially identified more than 70 possible locations within the local area where the reservoir could
be built. Most of them were unsuitable because they were not close enough to a reliable and
sustainable source of the water that could be used without creating further environmental harm.

Five sites underwent a detailed assessment which included scrutinising the options against a range
of environmental, social, economic, and engineering criteria. Havant Thicket was identified as the
preferred site and since then we have worked closely with a range of organisations including the
Environment Agency, Forestry England, Natural England, Hampshire and Isle of Wight Wildlife
Trust and Hampshire County Council to develop our plans, which has included eight different
designs for the site.

The proposal we are currently consulting on has been developed with considerable input from
Portsmouth Water’s Stakeholder Forum since 2008, comprising over 25 organisations and
individuals, representing community and environmental organisations.

It will deliver considerable benefits to the environment and for local communities; as well as a much-
needed new water source for the South East, most of which is under serious water stress and faces
increasing pressure from climate change.

Although just under 14 hectares of ancient woodland habitat would need to be removed to enable
the reservoir to be built, we are committed to replanting and improving at least 110 hectares of
woodland over the next 15 years.

This is in addition to the creation of a significant new wetland that would itself become a very
important habitat for wildlife in the local area. Alongside these commitments we will carry out
improvements to local streams and design the reservoir itself to support a variety of species and
deliver an overall net gain for the environment.

It will also provide the community with a new amenity that will be accessible to all, helping to bring
people closer to nature and providing facilities for educational and recreational activities.

Our plans for the reservoir are currently out for consultation and we are engaging extensively with
our local communities. We'd like to hear all views and people can find out more and share their
feedback by visiting our virtual exhibition at www.portsmouthwater.co.uk/havant-thicket-reservoir.

Ends

Media Contact: [Personal details removed]

Portsmouth Water is one of the oldest water companies in the country, having been incorporated in
1857. We are proud sponsors of EBP Schools STEM Fair, Education at Staunton Country Park and
Water Aid. We serve 316,000 homes and businesses in an area covering 868 square kilometres
(335 square miles) from the River Meon in Hampshire to the River Arun in West Sussex. Every day
we supply around 170 million litres (37 million gallons) of water to a population of over 720,000
people at the lowest cost in England and Wales.
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Appendix B. Havant Thicket Reservoir
Young People Questionnaire —
overview

An online questionnaire was shared with young people aged 11 — 18 through Park Community
School, in Havant, and organisations such as youth groups, church groups and young carers
groups to learn more about what young people know about Havant Thicket Reservoir, how they feel
about plans for the reservoir and how they may use the proposed facilities.

The guestionnaire replaced planned face-to-face discussion groups which were cancelled following
the move to lockdown due to Covid-19.

Forty young people completed the questionnaire, which was incentivised with a prize draw to win an
iPad.

Key feedback:
Respondents: 55% female, 42% male, 5% prefer not to say.

e Over four fifths (83%) had heard something about Havant Thicket Reservoir — with
one fifth (20%) having heard a lot about it.

e Over 9in 10 survey participants were supportive of the new reservoir.
e Only a quarter (24%) said they knew why the reservoir was being built.

e The three main ways the respondents had heard about the reservoir were word of
mouth (48%), social media (45%) and during a lesson or assembly at school (21%).
(Their preferred social media channel is Instagram, followed by Facebook).

e The small number who were not supportive are concerned about the environment.

e They are mostly likely to use the walking and running paths, adventure trails,
picnic and play areas and to walk dogs. Least likely to use horse riding trails and
there is not particularly strong support for a bike or skate park.

e Good for physical and mental health and a good place to meet friends and enjoy
time with their families were the main reasons for using the proposed facilities.
Conversely, 10% found the proposed activities boring and 40% preferred to do other
things with their time.

e Interactive games most interest them at the visitors’ centre and facts and figures
least.

¢ In normal circumstances, three-quarters of the respondents said they would spend
more than half of their spare time outdoors.

e Over four fifths supported the schemes and initiatives by Portsmouth Water to
support the wildlife and the environment.

e Most respondents would prefer to hear future updates through school or social
media.
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