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Dear Sir/Madam,

Proposal: Application for continuation of existing Hand Car Wash. Previously granted application
reference number APP/14/00993.
Site: APP/20/00086: - Tesco Stores Ltd, Solent Road, Havant, PO9 1TR.

Thank you for your letter dated 06/02/2020.

Southern Water requires a formal application for any connection to the public foul sewer to be made
by the applicant or developer. We request that should this application receive planning approval, the
following informative is attached to the consent:

A formal application for connection to the public sewerage system is required in order to service this
development. Please read our New Connections Services Charging Arrangements documents which
has now been published and is available to read on our website via the following link
southernwater.co.uk/infrastructure-charges

The planning application form makes reference to drainage using Sustainable Urban Drainage
Systems (SUDS).

Under current legislation and guidance SUDS rely upon facilities which are not adoptable by
sewerage undertakers. Therefore, the applicant will need to ensure that arrangements exist for the
long-term maintenance of the SUDS facilities. It is critical that the effectiveness of these systems is
maintained in perpetuity. Good management will avoid flooding from the proposed surface water
system, which may result in the inundation of the foul sewerage system.

Thus, where a SUDS scheme is to be implemented, the drainage details submitted to the Local
Planning Authority should:

- Specify the responsibilities of each party for the implementation of the SUDS scheme.

- Specify a timetable for implementation.
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- Provide a management and maintenance plan for the lifetime of the development.

This should include the arrangements for adoption by any public authority or statutory undertaker
and any other arrangements to secure the operation of the scheme throughout its lifetime.

The disposal of surface water from this development shall follow the hierarchy within Part H3 of
Building Regulations:

a) An adequate soakaway or some other adequate infiltration system.

b) A water course.

c) Where neither of the above is practicable: a sewer.

Please note: There is a decommissioned surface water sewer crossing the site.

Land uses such as general hard standing that may be subject to oil/petrol spillages should be drained
by means of appropriate oil trap gullies or petrol/oil interceptors.

Areas used for vehicle washing should only be connected to the public foul sewer upon receipt of
trade effluent discharge licence.

In order to apply for a discharge consent, you will need to engage a Water Retailer and submit the
application through them. All charges for the trade effluent application and ongoing billing will be
through the Retailer.

Trade Effluent application process for non-household (NHH) customers has changed since April
2017. This was a governmental decision to open the Market to competition.

In order to apply for a consent, you will need to engage a Retailer and submit the application through
them.

Southern Water (SW) is still the owner of assets (Wholesaler), but all administrative or billing matters
are conducted by the Retailer of your choice as SW did not enter the Retail market as this point in
time.

Attached is a link to the Open Water website that lists Retailers available. Please note that not all
Retailers will provide a Trade Effluent service. http://www.open-water.org.uk/for-customers/find-a-
retailer/suppliers/english-water-and-wastewater-retailers/

Once we have received an application via your appointed water retailer, we have 2 months to issue
a consent or refuse the application. Any permit/consent to the environment eg lakes/rivers/streams
should be made by the discharger to the EA.

Should the Local Planning Authority be minded to grant planning permission for this development
we request that the following condition is attached to the consent: The applicant should ensure that
the Trade Effluent discharge licence has been obtained, before the connection to the public
sewerage network can be approved.

It is possible that a sewer now deemed to be public could be crossing the development site.
Therefore, should any sewer be found during construction works, an investigation of the sewer will
be required to ascertain its ownership before any further works commence on site.
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For further advice, please contact Southern Water, Southern House, Yeoman Road, Worthing,
West Sussex, BN13 3NX (Tel: 0330 303 0119).

Website: southernwater.co.uk or by email at: developerservices@southernwater.co.uk

Yours faithfully,

AN e

Joff Edevane
Growth Planning Lead
Business Channels
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