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1.0 Executive Summary 
 

 This report summarises the methodology and results of the Utilities Assessment in 
relation to the planning application for the residential proposal for the erection of 46 
dwellings, associated open space, sub-station with vehicular access via Westwood 
Close. 

 The utilities statement provides an assessment of the development needs in terms 
of future servicing for the supply of electricity, gas, water and foul water sewage 
disposal and through consultation with the respective Statutory Undertakers 
assesses the existing capacity within their networks to serve the development 
needs. Where existing capacity does not exist, the study has investigated with the 
respective suppliers the potential extent of offsite reinforcement works which will be 
required to serve the development.  
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2.0 Introduction 
 

 Rogers Cory Partnership Limited have been instructed on behalf of Hampshire 
Homes to prepare a Utilities Statement in support of a planning application for the 
proposed re- development of the site, Land at Westwood Close, Emsworth.  

 The development site seeks planning permission from Havant Borough Council for 
the for the erection of 46 dwellings, associated open space, sub-station with 
vehicular access via Westwood Close. 

 The aim of this study is to assess the existing utilities infrastructure in the vicinity of 
the site, determine the extent of reinforcement, diversionary and abandonment 
works and any costs that may be associated with such works 

 Enquires have been made by Rogers Cory Partnership to the relevant utility 
companies, statutory undertakers and authorities operating within the vicinity of the 
site regarding capacities of existing networks to supply the proposed development, 
infrastructure works and details of budget cost estimates. A summary of the 
responses is presented as Appendix B and a Services Plan illustrating the location 
of all existing services is presented as Appendix C.  

 Existing utility networks may have new third-party connections made to them at any 
time in the future and as such the advice given within this report is subject to change 
until formal quotations have been accepted and paid for between the developer and 
respective network operator. 

 It must also be noted that enquiries made to the respective utility companies have 
been carried out using development proposals current at the time of the enquiries 
only. As such all costs for supplies, off-site reinforcement and diversionary works 
will be subject to further detailed estimates from the utility companies which will need 
to be made on the final development proposals and accommodation schedules at a 
later date. 

 

 

  

 

 

 

 

 



Westwood Close, Emsworth                                                    Hampshire Homes  

Utilities Statement  

4 | P a g e  

 

 

3.0 Proposed Development Site 
 

3.1  Site Location  

The site is located off Westwood Close, Emsworth with National Grid reference 
475222 106949 (See Appendix A). 

The application site consists of open fields with grasslands. The site is bounded by 
residential properties to the north and west, by open fields and the A27 and to the 
east by fields and the River Ems. (see Figure 1 below). 

    

              

                                               Figure 1- Site Location and Extent 

3.2 Existing Topography 

 A topographical survey was carried out by Global Surveys in May 2017 and is related 
to Ordinance Survey Datum. 

 The survey generally shows the site falls to the north east and south west with levels 
ranging from approximately 9.20mAOD on the western boundary falling to 5.8m 
AOD on the north east boundary and 5.8mAOD on south eastern. (See Appendix 
D). 

The Site 
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 3.3 Development Proposals 

The proposed development comprises of the erection of 46 dwellings, associated 
open space, pumping station, sub-station with vehicular access via Westwood 
Close. 

4.0 Foul Drainage 
 
Existing Foul Drainage 

Southern Water Services Limited (SWSL) are the Local Sewerage Authority in this 
area. The development proposals will seek to discharge to the existing Southern 
Water public sewer network. SWSL’s waste network map is presented as part of 
Appendix E. 

SWSL’s waste network mapping indicates that there are existing SWSL foul sewers 
located adjacent to the site. There is a 225mm diameter foul sewer which along 
which runs along western boundary of the site. This increases to a 375mm diameter 
foul sewer from south of Westwood Close to the A27 boundary. There is also a 
450mm diameter that crosses the site from Westwood Close to the River Ems 

Proposed Foul Drainage 

Southern Water Services Limited (SWSL) are the Local Sewerage Authority in this 
area. The development proposals will seek to discharge to the existing Southern 
Water public sewer network. 

The proposed foul water discharge generated by the site has been calculated at 
2.22l/s (based on 48 dwellings at 4000l/dwelling/day) in accordance with Sewers for 
Adoption 7th Edition. 

It should be noted that as of April 2018, under the new Charging Rules for New 
Connection Services (English Undertakers) published by Ofwat, SWSL has 
introduced a new Charging Arrangement which includes methods for calculating 
charges and any Income Offsets and Asset Payments that will apply in relation to 
the provision of new mains and sewers; provisions of service connections, lateral 
drawings and waste connections, adoption agreements and diversions. 

Under the new Charging Arrangements that SWSL will limit the charge for a New 
Sewer to the cost of connecting to the nearest reasonably practicable point on the 
network where the existing sewer is at least the same diameter as the New Sewer 
that is required to provide the capacity of the development.  

The new development parcel will seek to connect to nearest existing Southern Water 
foul sewer, subject to agreement with Southern Water. 



Westwood Close, Emsworth                                                    Hampshire Homes  

Utilities Statement  

6 | P a g e  

 

Connections to the existing foul sewer can be made under Section 106 of the Water 
Industry Act 1991. Therefore, an application will need to be made to SWSL to 
connect to the public sewers.  

All domestic foul drainage will be designed in accordance with Part H of the Building 
Regulations 

Diversionary Works 

It is anticipated that foul sewer diversionary works will be required to accommodate 
the development proposals, based on the current site layout. The diversion will be 
subject to Section 185 of the Water Industry Act 1991. 
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5.0 Water Supply 
 

Existing Water Supply 

Portsmouth Water (PW) is the statutory authority responsible for potable water in 
the local area PW mains location plan is presented as part of Appendix F. 

PW’s mapping indicates that there are existing mains adjacent to the site. There is 
a 4in diameter mains located within Westwood Close. 

Proposed Water Supply 

Consultation has been carried out with PW to determine capacity within the network 
surrounding the site to serve the development needs for a previous quantum of 
development. PW have previous advised the requirement for the laying of a new 
offsite water mains as the existing network is full committed. The Developer will be 
charged a proportional cost associated with laying this new offsite main. 

It should be noted that under the new Charging Arrangements that PW will limit the 
charge for a New Water Main to the cost of connecting to the nearest reasonably 
practicable point on the network where the existing Main is at least the same 
diameter as the New Water Main that is required to provide the capacity of the 
development. In addition to this should PW require to change the point of connection 
for capacity reasons then any additional length of a New Water Main will not be 
charged to the Developer although the cost will be considered as Network 
Reinforcement and as such will be recovered through the Infrastructure Charges. 

Diversionary Works 

It is anticipated that no water main diversionary works will be required to 
accommodate the development proposals, based on the current site layout. 
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6.0 Electricity Supply 
 
Existing Electricity Supply 

The electricity operator within the vicinity of the site is Scottish & Southern Electricity 
Networks (SSE). Existing mains records have been provided by SSE which 
indicates the location of their infrastructure within the vicinity of the proposed 
development. This mapping is presented as part of Appendix G. 

The UKPN records received indicated that there are both LV and HV networks 
adjacent to the site.   

Proposed Electricity Supply and Diversions 

SSE have confirmed the site can be serviced without the need for any offsite 
reinforcement works. A budget estimate has been provided by SSE for supplying 
the site including the provision of a new secondary substation on site. Details of the 
supply proposals from SSE are presented as part of Appendix G. 

It is anticipated that no diversionary works will be required to accommodate the new 
development, based on the current site layout. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7.0 Gas Supply 
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Existing Gas Supply 

The gas utility company operating within the vicinity of the site is Southern Gas 
Networks. Existing mains records have been provided by British Gas which indicates 
the location of their infrastructure within the vicinity of the proposed development. 
This mapping is presented as part of Appendix H. 

The British Gas records received indicate that there is an existing low pressure 
180mm dia. mains located in Westbourne Avenue and a 63mm dia mains located 
within Westwood Close Lane. 

 

Proposed Gas Supply and Diversions 

SGN have confirmed there is sufficient capacity within the low pressure network to 
serve the development.  

No diversionary works are anticipated to accommodate the new development, 
based on the current site layout. 
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8.0 Telecommunications 
 
Existing Telecommunications Supply 

BT Openreach and Virgin Media are the known telecommunication provider 
operating within the vicinity of the proposed development.  

Existing records have been provided by both BT and Virgin Media which indicates 
the location of their infrastructure within the vicinity of the proposed development.  
(Appendix I.) 

 

Diversionary Works 

It is not anticipated that any diversionary works will required to accommodate the 
new development based on the current site layout. 
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9.0 Report Summary 
 
All anticipated alterations and diversionary works to existing services are associated 
with the proposed development and access routes to the site.  

It is proposed that foul discharge from the development will be by a new adoptable 
gravity network to the existing public foul sewer just immediately on the western 
boundary of the site under the Charging Arrangements.   

PW have water supply adjacent to the site and have carried out an assessment 
provide supply to the site. They have advised that the site can be served subject to 
the installation of additional offsite mains. 

SSE are the main electricity provider and have confirmed the site can be supplied 
via a new on site secondary substation.  

SGN have gas apparatus located adjacent to the site and have confirmed that the 
site could be serviced from their existing apparatus. 

BT and Virgin Media have apparatus adjacent to the site.   

 GTC have provided a quotation for the supply of gas, electric and fibre.      
(Appendix J) 

EPL&R have provided a quotation for the supply of gas to the site. (Appendix K) 
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Summary of Utilities 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Utility Company Utility Contact Details Ref.
Existing 
Mapping 
Received

Diversions Supply Budget Supply Firm Residential Commercial
Reinforcement 

Works?
Final Quotation Comments

Portsmouth Water              
PO Box 8, West Street, 
Havant, Hampshire, PO9 1LG

Potable Not anticipated.  Is sufficient capacity 
for 49 units.

19/04/18 - Budget estimate for 49 units received: 
£35,000-£42,000.00.  Could be reduced to around 
£10,000-£13,500 depending on Portsmouth Water 
terms.  Asset value for self lay aroun £27,500.00.  
Service connections £850/plot 49

27/02/18 - RS email to Lauren Wiltshire requesting fee for Mainlaying 
quote and Advance payment form.  06/03/18 chaser email for the fee 
for Portsmouth Water sent. 19/03/18 - chaser email to Hampshire 
Homes for fee. 06/04/18 - Postal appllcation to Portsmouth Water for 
mainlaying quote. 09/04/18 - Email from John Stubbs at Portsmouth 
Water with VAT receipt for application and that budget quote should be 
completed by 07/05/18. 19/04/18 - Budget estimate for 49 units 
received.

Foul Drainage 
(Capacity Check)

Southern Water, 
Sparrowgrove House, 
Sparrowgrove, Otterbourne, 
Winchester, SO21 2SW

Foul Capacity 
Check (SW do not 
do capacity 
checks at present)

SWS-REAS-
000016

49

No additional 
upgrades will be 
required for foul 
water to the 
Southern Water 
Network.

11/10/17- Application for feasibility study sent by post to Southern 
Water.  01/12/17 - Letter from Southern Water confirming no additional 
upgrades required to southern Water Network.

Electricity
SSE                                   
Scottish and Southern Energy 
Power Distribution      
Connections and Engineering 
Walton Park Walton Road 
Cosham PO6 1UJ

Electricity ELK157 22/03/18 - Awaiting budget quote for 49 units. 
26/03/18 - Quote with connection quoter.

49

06/03/18 - Email request to Lauren Wiltshire for letter of authority  to 
send with application for quote. 19/03/18 - chaser email for letter of 
authority from Hampshire Homes. 22/03/18 -Do not need the letter of 
authority for budget quotes.  Email application for budget quote sent. 
26/03/18 - Email received from SSE application is now with connection 
quoter. 10/05/18 - chaser email for quote sent.

SGN Connections                   
St Lawrence House   Station 
Approach                   Horley 
Surrey RH6 9HJ

Gas 21/03/18 - Budget quote for 49 units received: 
£34,800.00

49

06/03/18 - Email request for application for budget quote sent. 21/03/18 
- Budget quote received.

EPL&R                  Express 
Pipe Laying & Repair Ltd,                        
Unit 3 Netherfield Lane, 
Standstead Abbotts, Herts  
SG12 8HE                      
newprojects@eplr.co.uk             

Gas         23/03/18 - Budget quote for 49 units received: 
£14,217.61

49

20/02/18 - Email request for budget quote sent. 23/03/18 - Budget 
quote received.

GTC                             Energy 
House                     Woolpit 
Business Park         Woolpit                             
Bury St Edmunds, IP30 9UP

Gas & Electricity 34108667 27/03/18 - Budget quote received - gas, electric, 
fibre: £38,089.56 (on site: £7,003.00; offsite: 
£31,086.56)  Fibre integrated reception system: 
£24,475.00

49

06/03/18 - Email request to Lauren Wiltshire for letter of authority to 
send with application for quote.19/03/18 - don't need letter of authority. 
Email request for budget quote sent.  23/03/18 - Letter of Authority sent 
to GTC. 27/03/18 - Budget quote received.

British Gas  New Housing 
Connections                    No.4 
Callaghan Square       
Tresillian Way               Cardiff 
CF10 5BT

Gas & Electricity 28/03/18 - Budget quote received: £5,841.62 (ex 
VAT)

49

06/03/18 - Email request for application for budget quote sent. 28/03/18 
- Budget quote for gas only received.

Virgin Media  

BT Openreach

Communications
Dual Fuel- Gas & Electricity Supply+ Water supply

UTILITY TRACKER FOR -   Westwood Close, Emsworth                                                                                    JOB NO: HAM/E4559                 Updated: 10/05/18

Clean Water

Gas

Dual Fuel- Gas & Electricity Supply
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Appendix (C) 
 

Combined Utilities Drawing 
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Appendix (D) 
 

Topographic Survey 
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Appendix (E) 
 

Southern Water Mapping & Correspondence (Wastewater) 
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Our reference: ELH063

Roger’s Cory Partnership Ltd
Fao Terry Seymour
The Old School Road
Hook
Hant’s
RG27 9NJ

SSEPD
Walton Park
Walton Road
Portsmouth
PO6 1UJ

02392 624123

Andy.doe@sse.com

Our reference: ELK157 Westwood Close Emsworth.
 

www.ssepd.co.uk
B

  6/4/2018
Dear Sir,

Thank you for your recent enquiry.  I am pleased to provide you with my budget estimate for the new 
electricity connections at the above development. I have enclosed some initial designs for your information.
My initial proposals will be subject to our obtaining all necessary legal consents to carry out the work as 
indicated, including any consent required from third parties.

£87,439
To

£96,182
This budget estimate has been calculated exclusive of vat. 
and does not constitute an offer of terms

The budget estimate has been calculated based on a desk top assessment, based on my local 
knowledge and experience, the information you have provided and the assumptions listed overleaf. It is 
my best estimate of the costs you would incur for this proposal and is intended for budgetary proposes 
only.

I trust the information I have provided is of assistance and if I can help further please do not hesitate to 
contact me. Alternatively, you may find answers to any questions you may have on our web site.
www.ssepd.co.uk.

Yours sincerely,

Andy Doe- Network Connections Designer.
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Budget Quote:
500kVA Unit Sub Station & of Site Excavation.
GRP Enclosure with Concrete Base.
Low/High Voltage Infrastructure.
x 50 Single Phase Services.
You should be aware that this estimate reflects the current situation and cannot be 
guaranteed into the future. Before making any financial commitments based on the 
indicative price above, please contact me to request a firm quotation.

This Quote is based on the developer to do all on site excavation and reinstatement

 Additional assumptions and charges

• Contaminated Ground.

• Legal Easements/Wayleaves etc.

• Reinforcements. 

• On Site Excavation 

Important notice: Traffic Management Act - Street Works Permit schemes

Local Authorities in England and Wales are likely to introduce a new Permit Scheme for street works that will 
include charges for providing the permits.  It is not clear at this time which Local Authorities will introduce this 
scheme, when the scheme will be introduced, which streets will be affected or what the level of charges will 
be. These charges are not within Southern Electric Power Distribution plc’s control, and cannot be absorbed 
by us.

This quotation excludes any charges that may be levied by the Local Authority in respect of these charges. It 
is important to note that any such charges which are relevant to this project will be subsequently passed on 
to you through a separate invoice. In addition to the actual charges from the Local Authority, we will charge 
£25.00 + VAT to cover our administrative charges.  Acceptance of this quotation means that you also accept 
these additional charges.

You may wish to seek clarification on how these charges may affect you from the relevant Local Authority.

Safety
We ask you to take note of the following:-

In accordance with the Health & Safety Guidance Note GS6, you are required to take every precaution to 
ensure that cranes, tipper lorries, scaffolding, ladders and other plant employed on your works are kept at a 
safe distance from overhead electric lines and their supports and that such supports are not disturbed by 
excavations. Goal posts with height restriction will need to be placed at appropriate locations for vehicles 
passing underneath Scottish and Southern Energy Power Distribution’s overhead lines.

In accordance with Health & Safety Executive Guidance Note HS (G) 47 care will also be necessary when 
digging in proximity to underground cables, particular if mechanical excavators are used. 
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Overhead lines, underground cables and other electrical plant must be regarded as being "live".  Before 
commencing work in proximity to such plant written notification must be given to Scottish and Southern 
Energy Power Distribution.

If during the course of your works, any cable should be damaged by you/or your contractors, then this fact 
must be reported to our Emergency Service Centre on 08000 72 72 82 (Southern Electric Power Distribution 
plc) immediately. The cost of any repairs will be fully rechargeable.

Locating cables on site

The drawings that I have enclosed with this quotation are not suitable for locating cables on site.  To obtain 
the latest copies of our cable records please send a plan of the area in question together with your contact 
details to:

Mapping Services
Scottish and Southern Energy Power Distribution
P O Box 6206
BASINGSTOKE
RG24 8BW

Tel: 01256 337294
Fax: 01256 337295

Requesting details of any Scottish and Southern Energy Power Distribution plant and cables in the area.  
You must excavate hand-dug trial holes to establish the actual positions of all cables before any mechanical 
excavation works commence.
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21 March 2018 
SGN Connections 

Our Ref: 1574415  St Lawrence House 
Your Ref: TRS/HAM/E4559  Station Approach 

Horley 
Surrey 
RH6 9HJ   

Mr Terry Seymour 
Westwood Close  Customer Service 0800 912 1700* 
Emsworth 
Hampshire 
PO10 7QL 
 
Dear Mr Terry Seymour 
 

New Connection at Westwood Close 
 
Thank you for choosing us to give you a budget indication for x49 new connections at the above site, 
and please find our estimate below. 
 
Work to be carried out 
SGN Connections to install appropriately sized gas infrastructure to a suitable locations. The 
customer is to carry out all the necessary excavation and reinstatement work. No meter or meter 
housing work is included. 
 
Your budget indication is £34,800.00 (inc VAT)  
 
Please note that this figure is a budget indication only, it is based upon an hourly load of 2,820 kW 
and an annual quantity of 987,000 kWh along with any other information you’ve given us, and 
doesn’t represent an offer to carry out the work. 
 
Southern Gas Networks can confirm that there is sufficient capacity in its Low Pressure network to 
accommodate this development. This is based upon current network model data which is subject to 
change. Upon receipt of a firm request, we will evaluate the actual work required and let you know if 
reinforcement is required and if any costs will be applicable. 
 
We’re assuming no easements or third party permissions are required to carry out the work. 
 
Please note that this budget indication doesn’t allow for any diversion of our existing infrastructure if 
we find it’s necessary. You can get further detail on this by calling our customer service line on the 
number at the top of this page and asking to speak with the Mains Diversions and Isolations team.  
 
If you have any further questions, please feel free to contact me by calling our customer service team 
on the number at the top of this letter and asking to speak with the undersigned. 
 
Yours sincerely 
 
Calum Miller 
Technical Assistant 
 
* All calls are recorded and may be monitored 

 



 
Version Date 

V4 December 2015 

The Company’s Standard Terms and Conditions 
Definitions:  
The “Company”: Shall mean either Scottish Hydro Electric Power Distribution plc or Southern Electric Power Distribution plc as the 

context requires;   
The “Adoption Agreement”: The agreement between the Customer and the Company for adoption of any Contestable Connection Works 

undertaken by the Customer; 
The “Agreement”: These conditions of contract and the Quotation; 
The “Agreement Date”: The date of acceptance of the Quotation; 
The “Agreed Contract Price”: The total price payable to the Company for the Works as shown in the Quotation; 
The “Connection Agreement”: The agreement between the Company and the Customer relating to the connection of the Customer’s premises; 
The “Contestable Connection Works”: The part of the Works that the Customer may elect to undertake; 
The “Cost Apportionment Contribution”: A financial contribution made with respect to the costs of connection from the Company in favour of the Customer; 
The “Customer” or “Applicant”: The person, firm or company whose name and address is shown in the Quotation; 
The “Equipment”: The equipment, plant and/ or apparatus the Company will supply as detailed in the Quotation; 
The “Quotation”: The Quotation or Offer letter supplied with these conditions of contract; 
The “Site Information & Customer Requirements”: Customer Requirements document supplied with the Quotation; and 
The “Works”: The works that the Company will carry out as detailed in the Quotation. 

 

Scottish and Southern Energy Power Distribution is a trading name of: Scottish and Southern Energy Power Distribution Limited Registered in Scotland No. SC213459; Scottish Hydro Electric Transmission plc Registered in Scotland No. SC213461; Scottish Hydro Electric Power Distribution plc Registered 
in Scotland No. SC213460; S+S Limited Registered in Scotland No. SC214382 (all having their Registered Offices at Inveralmond House 200 Dunkeld Road Perth PH1 3AQ); and Southern Electric Power Distribution plc Registered in England & Wales No. 04094290 having its Registered Office  

at 55 Vastern Road Reading Berkshire RG1 8BU which are members of the SSE Group 
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1. The Quotation remains open for acceptance in writing for 90 days from the 
date of issue, unless notified by the Company in writing to the contrary. The 
Company reserves the right to amend or withdraw the Quotation at any time 
prior to the Customer accepting it. 

2. The Customer will provide the Company with all the facilities reasonably 
necessary to enable it to complete the Works in the most economical manner. 
In default the Customer shall pay the Company such reasonable additional 
costs that may result. 

3. Where any changes to the Works are required other than as a result of the 
Company's negligence the Company shall submit written details of the 
additional cost to the Customer who shall be entitled to terminate the contract 
upon giving the Company written notice within 5 working days of the date of 
submission of such details. In the event of termination the Customer shall pay 
the Company's reasonable charges for the work done or committed and 
materials purchased prior thereto and reimburse any costs or expense 
incurred or committed by the Company in obtaining any wayleaves and 
consents. 

4. A suitable level substation site(s) complying with the Company requirements 
shall be provided by the Customer and conveyed to the Company at the 
nominal price of £1. The Customer will meet their legal and other fees and 
expenses, the legal and other fees and expenses of the Company and the 
legal and other expenses of any consentor in connection with the 
conveyancing to follow hereon. 

5. The Customer will grant any wayleaves or cable easements required over his 
property, provide and install ducts for on site road crossings and for service 
cable entry and agree service terminations in a position acceptable to the 
Company, provide and install service tubes from the back of the footpath to 
the premises to which the connection is required terminating where possible in 
an external meter reading cabinet. 

6. The Customer will, at no cost to the Company and to a satisfactory standard 
reasonably specified by the Company, be responsible for carrying out all on 
site cable trenching for services, LV and HV mains cable, other than within 
substation sites and for backfilling and trench reinstatement once the 
Company has laid and covered the aforesaid cabling. 

7. The Customer will be responsible for all building costs associated with the 
supply intake and any meter cabinets. 

8. The Customer will provide service termination facilities, in a position 
acceptable to the Company. 

9. The Quotation is subject to obtaining all necessary wayleaves and consents 
for carrying out the Works. If alternative arrangements are necessary they are 
likely to have a significant impact on costs. The Quotation assumes all plant 
and equipment will be placed in public highway or land owned or controlled by 
the Customer who will provide all necessary wayleaves and consents free of 
charge. The Customer will pay the full cost of obtaining any necessary 
wayleaves and/or consents from third parties (including wayleave damage 
claims) in addition to the Agreed Contract Price provided that where these 
have a significant impact on the overall cost the Customer shall be entitled to 
terminate the contract upon written notice to the Company. In the event of 
termination the Customer shall pay the Company's reasonable charges for the 
work done or committed and materials purchased prior thereto and reimburse 
any costs or expense incurred or committed by the Company in obtaining any 
wayleaves and consents. 

10. It is assumed that the Company will carry out all Works during normal working 
hours.  There will be an additional charge for any overtime working at the 
Customer's request. 

11. The Quotation is based on material and labour costs prevailing at the 
Agreement Date. the Company shall have the right to vary the Agreed 
Contract Price in accordance with any variations in the material or labour costs 
subsequent to the Agreement Date (unless otherwise stated in the Quotation) 
upon submitting written details of the additional cost to the Customer who shall 
be entitled to terminate the contract upon giving the Company written notice 
within 5 working days of the date of submission of such details. In the event of 
termination the Customer shall pay the Company's reasonable charges for the 
work done or committed and materials purchased prior thereto and reimburse 
any costs or expense incurred or committed by the Company in obtaining any 
wayleaves and consents. 

12. Unless otherwise agreed the Company requires full payment 28 days prior to 
commencement of the Works. All other arrangements will be subject to status. 

13. The Company may submit progress invoices to the Customer, in respect of the 
amount of labour expended and materials delivered to site and the Company's 
stores up to the date of the progress invoice. 

14. Adjustments will be made to the rates of VAT to those applicable at the date of 
invoice or payment, whichever is the earlier. 

15. The Customer must settle invoices within 28 days of the date of the invoice. 
 

16. If any amount remains unpaid after the due date, the Company shall (in 
addition to any other remedies) be entitled to charge interest on the amount 
unpaid at the annual rate of 3% over the base rate of the Bank of England in 
relation to the Company’s Works. 

17. Unless otherwise agreed in writing by the Company time is not of the essence 
in relation to the Company’s Works. 

18. Subject to condition 17, the Company shall have no liability to the Customer 
for any loss of profit, revenue, business, savings, (anticipated or otherwise) or 
any other form of economic loss (whether or not occurring in connection with 
physical damage) resulting from or arising out of the Company's negligence 
provided that the above shall not exclude or restrict the liability of the 
Company for death or personal injury. 

19. The Customer acknowledges and confirms that it does not enter into the 
Agreement in reliance on any oral representation, warranty or undertaking not 
fully reflected in the terms of the Agreement and that no amendment, 
modification or substitution to the Agreement shall be effective unless 
executed in writing by both parties. 

20. The Equipment shall at all times remain the property of the Company. On 
completion of the Works and, with respect to any Contestable Connection 
Works undertaken by the Customer, the Customer both satisfactorily 
completing any Contestable Connection Works and an Adoption Agreement 
with the Company covering the Contestable Connection Works, the whole of 
the Works, Equipment and the aforesaid Contestable Connection Works shall 
become the property of the Company. The Customer shall protect the 
Equipment from any damage or interference between delivery to the site and 
completion of the Works and shall indemnify the Company for any loss or 
damage to the Equipment during such period. The Company shall be 
responsible for the final connection of the Works to its distribution system. 

21. The Quotation is net of any Cost Apportionment Contribution due to the 
Customer and no further contributions or allowances are applicable. The value 
of the Cost Apportionment Contribution has been calculated on the basis of, 
inter alia, the Equipment specified in the Quotation, the available capacity 
agreed for the development, the build rate and the electrical heating the 
Customer has declared will be installed. The value of Cost Apportionment 
Contribution made in favour of the Customer by the Company will be indicated 
in the attached Quotation and its value may be recalculated by the Company 
to reflect any alteration to the basis of the calculation and the Customer will 
refund any excess Cost Apportionment Contribution made by the Company 
upon demand. The Customer shall be liable to pay to the Company the full 
value of the Cost Apportionment Contribution received from the Company in 
the event this Agreement is terminated prior to the completion of the 
Connection. In such event, the Customer shall be liable to pay to the Company 
a proportion (to be determined by the Company) of the Cost Apportionment 
Contribution.  

22. It is a Condition of the Quotation that the Customer shall enter into a 
Connection Agreement with the Company prior to energisation of the 
Connection. 

23. The Customer will carry out the site work specified in the Site Information & 
Customer Requirements document. 

24. This Quotation is based on the understanding that the Works will not be 
undertaken on contaminated land. Where contaminated land is found by or 
advised to the Company additional charges will be rendered to the Customer 
in accordance with condition 3.  
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