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Understanding This Report

We have asked a comprehensive list of Utility companies whether they have any
apparatus or underground services in the vicinity of the site.

Request Status Report

Response Times

Next Steps: 

We endeavour to obtain as much of the information as possible within the timescale of this report. Unfortunately, there are 
occasions when the response times of the utility companies mean we do not receive all information within the chosen
timescale.

In these scenarios we will send all the information that is available as a first report. When we receive any remaining 
responses, the report will be re-issued in full incorporating the new information.  This will continue until the report is com-
plete.The front page of the report will confirm the batch (e.g. A, B or C) and whether responses are outstanding. 

For any queries regarding the report content, or help with the report, contact your Landmark Customer Services team.

Location Map
This shows the plan that was dispatched to the Utility companies. The companies have been asked to return informa-
tion on the area outlined, which will encompass your chosen site.

This will confirm the current status of the information requests. We list which responses we have received and whether 
the company is affected. The Status Report will be divided into the following sections.
Affected Utilities - We have received plans/information
No response received - We are still awaiting a full response
Not affected utilities - We have received a not affected/no plant present response

Responses
Affected responses are listed by company. 
Any responses from companies confirming they are not affected are provided at the back of the report for your records.   

We do not include Local Authority requests when indicating if the pack is ‘Complete’ or ‘Awaiting Further Responses’ as 
Local Authorities are not obliged to reply to these enquiries.

The local authority for the area is contacted to see if they have any council owned property that may be affected by 
works. In general, these plant enquiries go to the highways department for responses regarding street lighting and 
drainage.  However, the responses we receive can vary each time depending on resources available at the council and 
we often don’t receive replies from local authorities at all. 

‘Awaiting Further Responses’ or ‘Pack Complete’ ?  !

Terms and Conditions
Full Terms and Conditions can be found on the following link: http://www.landmarkinfo.co.uk/Terms/Show/515
Please note that Utility reports have a validity of 3 months from the date of purchase.
If you experience difficulties accessing our Terms and Conditions, please copy and paste the link directly into your browser, 
you will then be able to access our Terms and Conditions from there. Should you still experience difficulties, please telephone 
our Customer Service Team on 0844 844 9966.
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Landmark Utilities Report Service PAS 128 Statement

Prepared for: Landmark Information Group Ltd

Practitioner: Atkins

Order Number: 63704

Site Name: Land off Woodbury Grove, Waterlooville

Date of Order: 20 Mar 18

Date of Issue: 18 Apr 18

Thank you for using our Utility Report Service.

This report has been completed in accordance with the standards defined under Survey Category

D of PAS128, a Publicly Available Specification for underground utility detection, verification and 

location published by the British Standards Institution.

Positional accuracy of plant is not guaranteed from information presented in a desktop search 

alone and the location of underground utilities should be verified through other means prior to 

breaking ground.

Information relating to the presence of Radio Frequency Identification Devices (RFIDs) has been 

requested from relevant utility companies or taken from mapping systems where available.

Utility companies who have not responded to enquiries are referenced on the enclosed Status 

Report accordingly. Their response will be chased and forwarded on for a period of up to four 

working weeks. Whilst we cannot guarantee that a utility company will respond to our enquiries, 

we endeavour to obtain responses from those that have not responded.

Any responses contained within this report have been obtained between the start date of the 

order and the date of issue.

If you want to discuss your report further with us please contact Landmark Customer Services.

Landmark Information Group // Utilities Report



Checked by SM

Please ensure that the search data
covers the COMPLETE AREA

within the boundary lines on this
map. (marked by: --------)

REFERENCE: 63704

SITE: Land off Woodbury Grove, Waterlooville

POST CODES:

1) PO8 9RL; 2) PO8 9RN; 3) PO8 9RG; 4) PO8 9PZ;

SITE SIZE: 2.35 ha

MAP SCALE: 1:1500

COORDINATES:

1) 468737 112245; 2) 468824 112244; 3) 468754
112335; 4) 468651 112215; 5) 468743 112159;

CPSU1546
Logo

CPSU1546
Landmark txt 



Request Status Report A LM / 63704

Date Printed: 18 Apr 18

Land off Woodbury Grove, Waterlooville PO8 9RL

OSGR: 468740,112250

Date Requested: 20 Mar 18 Client Reference:

160049043_1

Affected Utilities We have received plans/information from the following companies. Please see the enclosed response.

Utility Category Date Issued
Late 
Response 

Issue Date

Notes

Environment Agency Environmental 
Agency,

18 Apr 18 See response.  

Hampshire County Council Council, 18 Apr 18 Council website used.  

LinesearchbeforeUdig Pipeline, 18 Apr 18 SGN - (Southern Gas Networks) - identified as affected. 
See separate response.  

Openreach - [British 
Telecommunications]

Telecom, 18 Apr 18

Portsmouth Water Water, 18 Apr 18

Scottish and Southern Electricity Telecom, Gas, 
Electric, Water, 
Sewerage,

18 Apr 18

SGN - (Southern Gas Networks) Gas, 18 Apr 18

Southern Water Water, 
Sewerage,

18 Apr 18 Sewer only.  

Utility Assets Electric, 18 Apr 18 See response.  

Virgin Media Telecom, 18 Apr 18

Not affected utilities We have received a not affected/no plant present response from the following companies.

Utility Category Date Issued
Late 
Response 
Issue Date

Notes

C.A. Telecom UK - [Colt 
Technology Services]

Telecom, 18 Apr 18

CityFibre Telecom, 18 Apr 18 Website used.  

Energetics Gas, Electric, 
Water,

18 Apr 18

GTC Telecom, Gas, 
Electric, Water, 
Pipeline,

18 Apr 18

Instalcom - [CenturyLink, Global 
Crossing, Fibernet & Fiberspan]

Telecom, 18 Apr 18

Interoute Vtesse Telecom, 18 Apr 18

Network Rail Rail, 18 Apr 18

Plancast - [Interoute] Telecom, 18 Apr 18

SKY Telecommunications 
Services

Telecom, 18 Apr 18

Trafficmaster Other, 18 Apr 18 Website used.  

Verizon Telecom, 18 Apr 18

Vodafone Telecom, 18 Apr 18

Checked and Validated By Malgorzata Kurowska-Wlodarczyk

Date 18 Apr 18
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Request Status Report A LM / 63704

Date Printed: 18 Apr 18

Definition of Terms

Affected - Utility supplier is expected to be affected by any work carried out in the area searched as their records indicate their plant is in 

or close to the area searched. It is recommended to anybody carrying out works in the area that they should consult with the utility 
company as soon as possible and in any event prior to carrying out any works.

No response received - At the date of sending the report no response has been received from the utility supplier.

Not affected - Utility supplier is not expected to be affected by any work carried out in the area searched as their records 

indicate their plant is not in or close to the area searched.

Page 2 of 2



   !

Utilities Report

Landmark Information Group // Utilities Report

 Environment Agency
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CP, Suhas

From: Enquiries, Unit <enquiries@environment-agency.gov.uk>

Sent: 26 March 2018 16:41

To: Utility Solutions GDC Requests

Subject: RE: Plant Enquiry - 63704 - Land off Woodbury Grove, Waterlooville - Please 

respond by 12/04/2018

Attachments: Plant Enquiry - 63704 - Land off Woodbury Grove, Waterlooville - Please respond 

by 12/04/2018

Good Afternoon, 
 
You may need an environmental permit if you intend to carry out work in, under, over or near to a main river flood or 
sea defence. You can find more information about this at:  
  
https://www.gov.uk/guidance/flood-risk-activities-environmental-permits  
  
Although the Environment Agency is classed as a statutory undertaker for certain purposes, we do not generally have 
plant equipment or pipelines situated in the public highway.  
  
We have drafted this reply without conducting a specific search of our records.  We ask that you make the necessary 
checks and if you have reason to think that your proposal will affect land or equipment which we own or is close to a 
watercourse as defined above, please resubmit your enquiry making this clear in your reply. 
 
Kind Regards, 
 
Cleo Maora 
Customer Service Advisor, ICS 
Contact Centre Services - Part of Operations, Regulation & Customer 

 Tel: 0800 80 70 60 
 Web Site: www.gov.uk/environment-agency 
 

Click an icon to keep in touch with us:- 

 
 
 
 

From: Utility Solutions GDC Requests [mailto:requests.utilitysolutions@atkinsglobal.com]  
Sent: 23 March 2018 04:07 
To: plantenquiries@catelecomuk.com; plantenquiries@energetics-uk.com; Enquiries, Unit 
<enquiries@environment-agency.gov.uk>; plantenquiries@instalcom.co.uk; 
opburiedservicesenquiries@networkrail.co.uk; interoute.enquiries@plancast.co.uk; nrswa@sky.uk; 
assetrecords@utilityassets.co.uk; osp-team@uk.verizon.com; National Plant Enquiry's 
<OSM.enquiries@atkinsglobal.com> 
Subject: Plant Enquiry - 63704 - Land off Woodbury Grove, Waterlooville - Please respond by 12/04/2018 
 
Our Reference:  63704 
Site Name:  Land off Woodbury Grove, Waterlooville 
Works Description:  Development Appraisal 
Site Grid References: 468739 112247,468774 112251,468701 112211,468731 112285,468743 112209 

To whom it may concern, 

Please find enclosed a plant enquiry for your attention.   



89_07_SD02, Version 6    
  

Contact: enquiries@environment-agency.gov.uk        03708 506506 
 

Standard notice [not for use with Special Data, Personal Data or unlicensed 3rd party rights]     

Information warning 
We (The Environment Agency) do not promise that the Information supplied to You will always be accurate, 
free from viruses and other malicious or damaging code (if electronic), complete or up to date or that the 
Information will provide any particular facilities or functions or be suitable for any particular purpose. You 
must ensure that the Information meets your needs and are entirely responsible for the consequences of 
using the Information. Please also note any specific information warning or guidance supplied to you. 

Permitted use 

• The Information is protected by intellectual property rights and whilst you have certain statutory rights 
which include the right to read the Information, you are granted no additional use rights whatsoever 
unless you agree to the licence set out below.  

• Commercial use of anything except EA OpenData is subject to payment of a £50 licence fee (+VAT) for 
each person seeking the benefit of the licence, except for use as an Environment Agency contractor or 
for approved media use.  

• To activate this licence you do not need to contact us (unless you need to pay us a Commercial licence 
fee) but if you make any use in excess of your statutory rights you are deemed to accept the terms 
below. 

Licence 
We grant you a worldwide, royalty-free (apart from the £50 licence fee for commercial use), perpetual, non-
exclusive licence to use the Information subject to the conditions below.  

You are free to: 

 
copy, publish, distribute and transmit the Information 

 
adapt the Information 

 
exploit the Information commercially, for example, by combining it with other Information, or by 
including it in your own product or application 

You must (where you do any of the above): 

 
acknowledge the source of the Information by including the following attribution statement:  

“Contains Environment Agency information © Environment Agency and database right” 

 

ensure that you do not use the Information in a way that suggests any official status or that We 
endorse you or your use of the Information  

 

ensure that you do not mislead others or misrepresent the Information or its source or use the 
Information in a way that is detrimental to the environment, including the risk of reduced future 
enhancement 

 

ensure that your use of the Information does not breach the Data Protection Act 1998 or the Privacy 
and Electronic Communications (EC Directive) Regulations 2003 

These are important conditions and if you fail to comply with them the rights granted to you under this 
licence, or any similar licence granted by us will end automatically. 

No warranty 
The Information is licensed ‘as is’ and We exclude all representations, warranties, obligations and liabilities 
in relation to the Information to the maximum extent permitted by law. We are not liable for any errors or 
omissions in the Information and shall not be liable for any loss, injury or damage of any kind caused by its 
use. We do not guarantee the continued supply of the Information. 

Governing Law 
This licence is governed by the laws of England and Wales.  

Definitions 
“Information” means the information that is protected by copyright or by database right (for example, literary 
and artistic works, content, data and source code) offered for use under the terms of this licence.  
“Commercial” means: 
 offering a product or service containing the Information, or any adaptation of it, for a charge, or 
 internal use for any purpose, or offering a product or service based on the Information for indirect 

commercial advantage, by an organisation that is primarily engaged in trade, commerce or a profession. 
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LinesearchbeforeUdig



Enquirer

Name Phone

Company Mobile

Fax

Address

Email

Notes

Enquiry Details

Scheme/Reference

Enquiry type Work category

Start date Work type

End date  Site size

Searched location Work type buffer*

Confirmed location

Site Map

V3.3.2                Contains Ordnance Survey data © Crown copyright and database right 2016

Enquiry Confirmation

Please ensure your contact details are correct and up to date on the system in case the LSBUD Members need to 
contact you.

Date of enquiry:

Time of enquiry:

* The WORK TYPE BUFFER is a distance added to your search area based on the Work type you have chosen.

12/04/2018

01454 662397

BS32 4RZ

Not Supplied

25 metres

Atkins

Single excavation site

XY= 468739, 112247

35390 metres square

Ms Christina Elliott

468739 112244

12/07/2018

Initial Enquiry

500 Park Avenue Aztec West

Almondsbury Bristol

stat.enquiries@atkinsglobal.com

Not Supplied

LSBUD Ref: 12486225

Utility Works

04:01

LM 63704/BRK

23/03/2018

Page 1 of 4



  
  
LSBUD Members who have assets registered on the LSBUD service within the vicinity of your search area.

List of affected LSBUD members
Asset Owner Phone/Email Emergency Only Status

SGN 08009121722 0800111999 Await response

  
  
LSBUD Members who do not have assets registered on the LSBUD service within the vicinity of your search area. Please be
aware that LSBUD Members make regular changes to their assets and this list may vary for new enquiries in the same area.

List of not affected LSBUD members

AWE Pipeline Gateshead Energy Company
Prysmian Cables & Systems Ltd (c/o Western
Link)

BOC Limited (A Member of the Linde Group) Gigaclear PLC Redundant Pipelines - LPDA
BP Exploration Operating Company Limited Gtt RWEnpower (Little Barford and South Haven)
BPA Humbly Grove Energy SABIC UK Petrochemicals
Carrington Gas Pipeline IGas Energy Scottish Power Generation
CATS Pipeline c/o Wood Group PSN INEOS FPS Pipelines Seabank Power Ltd
Cemex INEOS Manufacturing (Scotland and TSEP) Shell (St Fergus to Mossmorran)
Centrica Storage Ltd INOVYN Enterprises Limited Shell Pipelines
CLH Pipeline System Ltd Intergen (Coryton Energy or Spalding Energy) SSE (Peterhead Power Station)

Concept Solutions People Ltd Mainline Pipelines Limited
Tata Communications (c/o JSM Construction
Ltd)

ConocoPhillips (UK) Ltd Manchester Jetline Limited Total (Colnbrook & Colwick Pipelines)
DIO (MOD Abandoned Pipelines) Manx Cable Company Total Finaline Pipelines
E.ON UK CHP Limited Marchwood Power Ltd (Gas Pipeline) Transmission Capital
EirGrid Melbourn Solar Limited UK Power Networks

Electricity North West Limited
National Grid Gas (Above 7 bar), National Grid
Gas Distribution Limited (Above 2 bar) and
National Grid Electricity Transmission

Uniper UK Ltd

ENI & Himor c/o Penspen Ltd Northumbrian Water Group Vattenfall
EnQuest NNS Limited NPower CHP Pipelines Veolia ES SELCHP Limited
EP Langage Limited Oikos Storage Limited Western Power Distribution
ESP Utilities Group Ørsted Westminster City Council

ESSAR
Perenco UK Limited (Purbeck Southampton
Pipeline)

Wingas Storage UK Ltd

Esso Petroleum Company Limited Petroineos Zayo Group UK Ltd c/o JSM Group Ltd
Fulcrum Pipelines Limited Phillips 66
Gamma Premier Transmission Ltd (SNIP)

Enquiry Confirmation Date of enquiry:

Time of enquiry: 04:01

23/03/2018

LSBUD Ref: 12486225

Page 3 of 4
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   !
Openreach - [British Telecommunications]



  

 
 
Our Ref: Ref shown on map  
 
 
Date of issue: shown on map  
 
 
 
 
 
Dear Customer, 
 
NR & SW ACT 1991 – PROPOSED WORKS AT: **SITE LOCATION**  
 
Prior to commencement of work: For free onsite guidance and accurate up to date location of BT Apparatus  
please contact our Plant Protection Service by the following methods:- 
 
Email the Click Before You Dig Team CBYD@openreach.co.uk 
Visit the Click Before You Dig Website www.openreach.co.uk/cbyd    
  
Thank you for your request of **/**/** describing the above proposals. 
 
Enclosed are copies of our drawings marked up to show the approximate locations of BT apparatus in the 
immediate vicinity of your works.  It is intended for general guidance only.  No guarantee is given of its 
accuracy.   
 
The drawings are valid for 90 days from the date of issue and should not be relied upon after this time period 
has expired. 
 
When planning excavation work or other works near to BT apparatus, please be mindful our apparatus may 
exist at various depths and may deviate from the marked route. 
 
To avoid damage it is recommended that mechanical excavators or borers are not used within 600mm of BT 
apparatus.  If scaffolding is erected, please ensure that our equipment is not enclosed, blocked, covered or 
otherwise obstructed by the scaffolding. 
 
In the event of BT apparatus being in the area of your works we recommend that your plant/vehicle crossing is 
either resited, or apply for a budget estimate by submitting detailed plans to our Network Relocation Team at 
https://www.ournetwork.openreach.co.uk/altering-our-network.aspx 
 
 
Yours faithfully, 
 
 

 
Jason Carrington 
NNHC & MBE Manager  

 
   email: nnhc@openreach.co.uk 

   
     

CPSU1546
LM
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CP, Suhas

From: Distribution Admin <Distribution.Admin@portsmouthwater.co.uk>

Sent: 28 March 2018 16:58

To: Utility Solutions GDC Requests

Subject: RE: Plant Enquiry - 63704 - Land off Woodbury Grove, Waterlooville - Please 

respond by 12/04/2018

Attachments: 63704 KJH.pdf

NETWORK MAINS PLAN 
  
Further to your email, please find enclosed a section of Ordnance Survey plan on which is indicated in coloured lines, 
the approximate positions of the Company’s existing water mains.  The colours on the plan you have been sent 
represent the Reservoir serving that main and have no effect on the location or depth of the main. 
  
I am unable to indicate the approximate position of the water services to the various properties fronting your works, but 
wherever there are surface stopcock or meter boxes it should be assumed that a service pipe is connected to the 
Company’s mains.  
  
I would suggest that should you require accurate information regarding the location of the Company’s installations then 
trial holes be taken. 
  
All surface boxes should be adjusted to final levels. 
  
Please be aware that the Ordnance Survey data provided to you with this letter may only be used under the terms of 
your own agreement with Ordnance Survey in relation to your right to meet your Statutory Obligations. 
  
Kind regards, 
  

 
  
Ben Sydenham 
  
Distribution Manager 
  
  

From: Utility Solutions GDC Requests [mailto:requests.utilitysolutions@atkinsglobal.com]  
Sent: 23 March 2018 04:06 
To: Asset.Enquiries <Asset.Enquiries@portsmouthwater.co.uk> 
Subject: [EXTERNAL] Plant Enquiry - 63704 - Land off Woodbury Grove, Waterlooville - Please respond by 
12/04/2018 
  
Our Reference:  63704 
Site Name:  Land off Woodbury Grove, Waterlooville 
Works Description:  Development Appraisal 
Site Grid References: 468739 112247,468774 112251,468701 112211,468731 112285,468743 112209 

To whom it may concern, 

Please find enclosed a plant enquiry for your attention.   

We request plans showing the location of your company's affected plant in relation to the entire site area 
shown within the boundary on the attached map.  Grid references and postcodes relative to the site boundary 
are provided on the attached map to help you locate the site. 

CPSU1546
LM



The information supplied is given in good faith as a guide to locating
underground apparatus. Its accuracy cannot be guaranteed, nor does
it include comprehensive information about the existence or location
of service pipes or cables to individual premises.The responsibility for
locating and avoiding damage to apparatus on site shall be that of the
person proposing to excavate in the street who shall be liable to the
apparatus owner and any third party who may be affected in any way for
any loss or damage caused by their failure to do so.  

Drg No:

Job No:

Scale:

Date:
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