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24/08/2018

Dear Sirs,

Proposal: Removal of existing car wash and installation of new hand car wash 
with cabin and canopy.
Site: ASDA, Larchwood Avenue, Havant, PO9 3QW.
APP/18/00742

Thank you for your consultation letter of 06/08/2018.

Southern Water would have no objections to the above proposal.

Southern Water requires a formal application for a connection to the foul and surface 
water sewers to be made by the applicant or developer. We request that should this 
application receive planning approval, the following informative is attached to the 
consent:

A formal application for connection to the public sewerage system is required in order 
to service this development, please contact Southern Water, Sparrowgrove House, 
Sparrowgrove, Otterbourne, Hampshire SO21 2SW (Tel: 0330 303 0119) or 
www.southernwater.co.uk. Please read our New Connections Services Charging 
Arrangements documents which has now been published and is available to read on 
our website via the following link https://beta.southernwater.co.uk/infrastructure-
charges.

It is the responsibility of the developer to make suitable provision for the disposal of 
surface water. Part H3 of the Building Regulations prioritises the means of surface 
water disposal in the order:
a       Adequate soakaway or infiltration system
b       Water course

Department of Planning and 
Development
Havant Borough Council
Public Service Plaza
Civic Centre Road
Havant
Hampshire
PO9 2AX

                                               

Developer Services
Southern Water

Sparrowgrove  House
Sparrowgrove

Otterbourne
Hampshire
SO21 2SW

                                            Tel: 0330 303 0119 
Email: developerservices@southernwater.co.uk



c        Where neither of the above is practicable sewer

Southern Water supports this stance and seeks through appropriate Planning 
Conditions to ensure that appropriate means of surface water disposal are proposed 
for each development. It is important that discharge to sewer occurs only where this 
is necessary and where adequate capacity exists to serve the development. When it 
is proposed to connect to a public sewer the prior approval of Southern Water is 
required.

The application contains a proposal for vehicle washing facilities. Areas used for 
vehicle washing should only be connected to the public foul sewer upon receipt of 
trade effluent discharge licence. The competitive non-household market is now open. 
Non-household customers are now able to switch water and wastewater retailer. 
Trade Effluent (TE)  is non-household and if TE consent is required then Developers 
or their Agents will need to contact a retailer so he can apply for a consent.  A list of 
retailers is available on the Open Water website:
http://www.open-water.org.uk/for-customers/find-a-retailer/suppliers/english-water-

and-wastewater-retailers/

Should the Local Planning Authority be minded to grant planning permission for this 
development we request that the following condition is attached to the consent: ‘’The 
applicant should ensure that the Trade Effluent Discharge Licence has been 
obtained, before the connection to the public sewerage network can be approved.’’

Due to changes in legislation that came in to force on 1st October 2011 regarding the 
future ownership of sewers it is possible that a sewer now deemed to be public could 
be crossing the above property. Therefore, should any sewer be found during 
construction works, an investigation of the sewer will be required to ascertain its 
condition, the number of properties served, and potential means of access before 
any further works commence on site. 

The applicant is advised to discuss the matter further with Southern Water, 
Sparrowgrove House, Sparrowgrove, Otterbourne, Hampshire SO21 2SW (Tel: 0330 
303 0119) or www.southernwater.co.uk”.

Yours sincerely

Marta Karpezo
Developer Services




