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Thank you for taking the time to complete our annual travel survey. This will help us understand your travel needs. Please complete all sections! 

Don’t forget to fill out your details at the end! 
 You can send your completed survey too: 

  
 Post: Paul Basham Associates, Lancaster Court, 8 Barnes Wallis Rd, Fareham, PO15 5TU 

 Or you can fill this out via Survey Monkey on….. 

 Email: travelplan@paulbashamassociates.com 

 

 

 

Site Name Residents 

  

 Day 1 Day 2 Day 3 Day 4 Day 5 

Public Bus      

Private Bus      

Cycle      

Car Alone      

Car Share (passenger/ driver)      

Motorcycle/scooter      

Taxi      

Train      

Underground      

Walk      
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Public Bus        

Private Bus        

Cycle        

Car Alone        

Car Share (passenger/ 

driver) 
   

 
  

 

Motorcycle/scooter        

Taxi        

Train        

Underground        

Walk        

Section A: Your journeys 

Section B: Travel choices 

A1. For the past 5 WEEKDAYS please indicate (with a tick) your 

household's main mode of travel (where longest distance/journey time 

was covered) for your most frequent journey (e.g. commute to work). 

A2. Please indicate how frequently an alternative form of travel is 

used for the household's most frequent journey to that indicated in 

Question 1. 

Other, Please specify:___________________________________ 

___________________________________________________ 

Other, Please specify:___________________________________ 

__________________________________________________ 

A4. Please paint a picture of your most frequent journey, from A to B 

 

Start Postcode (A)________________________________________ 

Time I leave start postcode (A)_______________________________ 

End Postcode (A)________________________________________ 

Time I leave end postcode(B)________________________________ 

 

B1. How many cars do your household own? 

 0 

 1 

 2 

 3+ 

B3. Which of the above is the most important reason? 

(Please enter the number associated to the reason e.g. 7) 

 

 

B2. If you travel by car for your most frequent journey, why do you travel 

by car? 

(Please tick all that are relevant) 

1.  Car essential to perform job 

2.  Reliability/quicker than alternatives 

3.  Health reason 

4.  Lack of alternative/Cost 

5.  Comfort/Personal Safety 

6.  Things to do on my way home 

7.  Other please specify 

________________________________________ 

 

       ________________________________________ 

 

A3. Your most frequent journey is for (please only tick one): 

 

 Work/education 

 Leisure/Retail 

 Health 

Welcome to your new home at Resident Name! By completing this survey we are able to issue you your FREE travel gift mentioned in your Welcome 

Pack and newsletters. Please answer ALL questions, and fill out your details on the back page. Without this information we will be unable to process 

your travel gift. This survey will help us (your travel plan coordinators) understand a little more about your journeys and your local travel. 

mailto:travelplan@paulbashamassociates.com
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Discounts    

More information    

Improved Frequency/Reliability    

Increased safety measures    

Cycle storage/training    

Better facilities    

Improved Routes    

Nothing    

Other (please specify below)    

Thank you 

 

Section C: 

D1. Have you claimed your FREE travel gift? (X bus pass, £X Cycle 

shop voucher or £X rail voucher?) 

 

 Yes (Please go to question D2) 

 No (Please go to question D4) 

Section D: FREE Travel gift  

D2. Which travel gift did you choose? 

 

 X bus pass 

 £X cycle shop voucher 

 £X rail voucher 

 

Please go to question D3. 

D3.  Please tell us how this Travel Gift has helped/would help your 

local travel practices. (Only answer this questioned if you answered 

‘YES’ to question D1) 

 

 

 

 

 

Please go to question E1 

D4.   What are your reasons for not claiming the travel gift? 

 

 Did not know about it 

 Time 

 Not interested/Won’t make a difference to me 

 Seems complicated 

 Other (please specify)_____________________________ 

Please go to question D5. 

E2.  Do you find the newsletters useful? 

 

 Yes 

 No 

Please go to question E3. 

 

 

E3.  What else would you like to see in your newsletters? (please 

specify) 

 

 

__________________________________________________ 

 

 

E4.  Please comment on your local transport/travel experiences 

(good and bad) 

 

__________________________________________________

__________________________________________________

_________________________________________________ 

 

 

Please fill in your details below: 

 

Name:_____________________________________________ 

Gender: Male/Female/Prefer not to say (please circle correct one) 

House/Flat number: ___________________________________ 

Street Name:________________________________________ 

Postcode:__________________________________________ 

Email Address:______________________________________ 

Date you moved in:___________________________________ 

(DD/MM/YYYY) 

C1: Which of the following would encourage you to walk, cycle or travel 

by public transport (or more if you do travel by these already) (Please 

specify up to 3) 

D5.   I would like to claim: 

 

 X bus pass 

 £X cycle shop voucher 

 £X rail voucher 

 I don’t want one 

Please go to question E1.  

Section E: About you 

E1.  Do you receive our newsletters? 

 

 Yes by post (please go to question E2) 

 Yes by email (please got to question E2) 

 No (please fill out the details below) 

 

Other, Please specify:___________________________________ 

__________________________________________________ 
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Appendix F 



Travel Plan Co-ordinator (TPC) Instruction, Establish Database and Confirm TPC's role with HBC Developer/TPC 3 months prior to first occupation

Relevant TP 'logo' and identity to be established TPC 3 months prior to first occupation

Contact HBC Highways for information on local travel events and confirm Action Plan TPC 3 months prior to first occupation

TPC to establish contact with local service providers including ‘Hayling Cycles’, local bus services and HBC Highways and arrange 

discount/promotional packages.
TPC Prior to first occupation

Prepare and distribute a Travel Welcome Pack TPC Prior to first occupation

Determine communication strategy including attendance at resident meetings, newsletters, webpage and use of any external 

communication forms
TPC Prior to first occupation

Site visit TPC Prior to first occupation

Prepare TP action database for logging/recording: Action Plans, Household details, Household Personal Travel Planning, 

Assistance/Communication, Local Key Players Contact Details, Survey Responses
TPC Prior to first occupation

Liaison with Sales Representatives to introduce TP and incentives available TPC Prior to first occupation

Monitoring Stages - Surveys and Feedback

Baseline Resident Travel Survey TPC At 70% Occupation

End of Preliminary Phase Report and revise targets where necessary TPC/HBC End of Preliminary Phase

Preliminary Costs £13,475

Personal Travel Planning (General TPC Activities)

Liaison with residents re: PTP and distribution of travel vouchers TPC Ongoing

Attend Resident Association Event / Group meetings TPC Ongoing

Work within local community groups, attend meetings, share communciations TPC Ongoing

Promote car sharing TPC Ongoing

Maintain dialogue with local public transport service operators for service changes and promotions  TPC Ongoing

Maintenance of local area walking / cycling route map and public transport information TPC Ongoing

Keep up to date on local walking, cycling, public transport and car-sharing initiatives TPC Ongoing

Promote local area key facilities, including walking and cycling TPC Ongoing

Promote Walk to Work Week TPC Ongoing

Promote Sustrans Big Cycle and Walk Challenge TPC Ongoing

Promote Bike Week TPC Ongoing

Promote Hampshire Lift share/Hayling Island Car Share TPC Ongoing

Provision of information on local road network routes, fuel efficiency practices and fuel efficient vehicles and local electric vehicle 

charger provision
TPC Ongoing

Promote and explore opportunities to co-ordinate deliveries TPC Ongoing

Marketing and Communications

Newsletters TPC Minimum of 2 per year 1,000£                                                        1,000£                                               1,000£                                           1,000£                                            1,000£                                               5,000£                                          Does not include printing

Website TPC Minimum of 2 updates per year 750£                                                           750£                                                  750£                                              750£                                               750£                                                  3,750£                                          

Site Visit/Audit/Event TPC Annual Event 1,500£                                                        1,500£                                           1,500£                                               4,500£                                          Does not include printing

Monitoring Stages - Surveys and Feedback

Annual Progress Review TPC End of Each Year 1,000£                                                        750£                                                  1,000£                                           750£                                               1,000£                                               4,500£                                          

Liaison with HBC TPC End of Each Year 500£                                                           250£                                                  500£                                              250£                                               500£                                                  2,000£                                          

Resident Travel Survey TPC End of Years 2 and 4 1,000£                                               1,000£                                            2,000£                                          Does not include printing

TRICS SAM Surveys TPC End of Years 1, 3 and 5 2,500£                                                        2,500£                                           2,500£                                               7,500£                                          

Handover TPC End of Year 5 1,000£                                               1,000£                                          

Year Estimates 11,810£                                                      6,790£                                               10,290£                                         6,030£                                            10,530£                                             45,450£                                        

Preliminary Stage + Year Estimates 58,925£                                

Disbursements Cost Estimated Quantity Required Total Note

Subscription to Online Survey Tool BH £300 per annum 5 £1,500

TRICS SAM Survey BH £2500 per survey 3 £7,500

Vouchers BH £50 per dwelling 76 £1,900 At 50% uptake

Disbursement 5 year total £10,900.00

Project Details

Scheme
Land at Station Road, 

Hayling Island Total Costs

No. of Units 76 TPC Total Costs £58,925

Personal Travel Planning Budget per unit  £                                        200 Disbusements Total Costs £10,900

Total Personal Travel Planning Budget  £                                  15,200 TOTAL £69,825

Consent Date TBC

1st Unit Occupation Target TBC

Full Occupation Target TBC

Applicant Barratt Homes

Local Authority Havant Borough Council

LA Travel Plan Officer TBC

Travel Plan Author WF

Travel Plan Co-ordinator TBC

Version Date PBA Author Comment

1 Aug-15 WF

Does not include printing, mileage and 

prepaid envelope costs

Actions Responsibility Timescale Notes

Actions Responsibility Timescale Year 1 Year 2 Year 4 Year 5 Total Note

3,040.00£                                         3,040.00£                                     2,280.00£                                      2,280.00£                                         15,200.00£                                  

Year 3

4,560.0£                                                     

Land at Station Road, Hayling Island
RESIDENTIAL TRAVEL PLAN ACTION PLAN
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Appendix G 



Tanners Gate Newsletter 

Are you summer Ready? 

 

With British summer now in full swing and school holidays fast 

approaching now is a great time to investigate alternative ways 

of travelling. Whether its cycling to work, taking the bus to the 

shops or simply walking more often.  

 

The recent sunshine has inspired us to refresh our website and 

newsletter, so we hope you find this new format to your liking. 

We are always interested to hear about your travel stories so get 

in touch via phone, email, facebook, twitter or pick up a pen and 

write to us at Paul Basham Associates, Lancaster Court, Barnes 

Wallis Rd, Fareham, PO15 5TU. 

Who we are 

 

As your Travel Plan Coordinators here at  Paul Basham 

Associates, we are your point of contact for any matters 

relating to travel and transport.  

 

Whether you need help working out which bus or train to 

take, where to get your bike serviced or you have a transport 

idea you want to discuss, we're here to point you in the right 

direction and take your ideas on board. 

 

Contact either Karen or Jessica  at 

travelplan@paulbashamassociates.com or  

Tel: 01489 668134 

 

There are some great opportunities for you to take advantage 

of in this newsletter, so don't miss out, claim your gift today! 

 

 

 

 

 

 

 

 

 

 

Solent Go! 

 

 

 

9 local transport operators have agreed to launch ‘Solent Go’, 

the region’s ‘smart’ electronic travel card. This will offer 

passengers the freedom and flexibility to hop on and off most 

buses AND ferries in the region, making travel in South 

Hampshire easier than ever before! 

 

The ‘Solent Go’ will be available as a daily, weekly or monthly 

ticket, replacing the old Solent Travel Card. With a pre loaded 

card, no cash will be needed, journeys will be quicker and  

easier, providing an excellent alternative to the private car. 

 

Sign up for updates about the launch of ‘Solent Go’ by 

visiting http://solentgo.co.uk/ 

Turn over for YOUR Special Offers! 

 

 

 

 

 

 

 

Special 

  Offer 

Tel: 01489 668134 Email: 

travelplan@paulbashamassociates.com 



What is the travel plan? 

 

A travel plan is an intitaive that aims to inform you about the 

different travel choices that are available. It gives help and 

advice so you can travel more efficiently, sustainably and 

cheaply. 

 

What does the travel plan do? 

 

 It will give you advice, information, support and guidance 

to choose environmentally friendly ways of travelling 

 It will get you better deals with local bus companies, train 

companies and bicycle shops 

 It listens to YOUR concerns and aims to do something 

about them 

 It helps improve the  quality 

     of the local environment 

 
 
 

Success… 

 

 

 

 

 

 

May saw the return of the My Journey Commuter Challenge 

across Hampshire. Perhaps you took part in it? 

 

Over 140 businesses in the Hampshire area took part, with 

over 1650 people logging their journey to work. Together 

over 313,373 miles were traveled sustainably, that’s the 

equivalent of travelling around the world 13 times!!! 

 

Although the commuter challenge may now have finished its 

never too late to make the switch. Paul Basham Associates’ 

Travel Plan Coordinators can help you plan your journey to 

work by sustainable modes and also give you a helping hand 

with our special offers. Just get in touch or visit our website 

www.pbatravelplan.com. 

 

     *** Visit our exciting new website for more details on travel in YOUR area *** 

 

pbatravelplan.com/tanners-gate  

Grab a bargain! 

To help you take the step towards a more sustainable future, we’re offering you a travel gift to help! To claim  

your gift before summers out please get in touch by 31st August.  

Here are a couple of ideas as to how you could use your free gift; take the bus to a family day  

out or cycle to a friends BBQ this summer. Let us know how you get on… 

 

Up for grabs : 1 Month Free Travel on First Bus 

           Unlimited Travel using First Bus Hampshire 

  OR 

                         A £50 voucher for Peter Hansford Cycles 

  No minimum spend 

          Includes accessories (e.g. Bike Helmets) 

          Conveniently located on Bridge Rd, Park Gate 

 

(Please note, this offer is only available to households that have not already claimed a gift voucher from us. For more detai ls please email 

travelplan@paulbashamassociates.com or call us at 01489 668134, leaving your name, number and address) 

Special 

  Offer 

Tel: 01489 668134 Email: 

travelplan@paulbashamassociates.com 



Compass Point

Welcome Pack

This Welcome Pack aims to give you a taster of what a

Travel Plan is and includes.

Your TravelTravelTravelTravel PlanPlanPlanPlan is here to help you take steps towards a

more sustainable future. A Travel Plan is a FREEFREEFREEFREE initiative

which does not always tell you to abandon the car but

instead, provides access to knowledge on what’s

available for local travel.

Paul Basham Associates are working on behalf of Taylor

Wimpey to help get the Compass Point Travel Plan

moving. Beyond this Welcome Pack, we are here to

assist you with all your Travel related enquiries.

Our website: wwwwwwwwwwww....pbatravelplanpbatravelplanpbatravelplanpbatravelplan....comcomcomcom provides you with

more detailed information on what a travel plan is, and

information on your local area. This website will hold the

most up to date information, and can be used as your

travel information hot spot!

Enclosed with this Welcome Pack is your Travel Survey. 

This survey helps us understand what travel information 

you want and can help us create your own FREEFREEFREEFREE personal 

travel plans (Please see reverse), so please complete 

and return to us as soon as possible.

Alternatively you can  complete your survey online by 

following the link below. As soon as we have received 

your completed Travel Survey we can process your 

Travel Gift for you (Add LinkAdd LinkAdd LinkAdd Link)

To set you on your way in your new home, Taylor

Wimpey are supporting a travel voucher for each

household. If you haven’t claimed a voucher yet, one of

the following options are now available for you:

A FREE First Southampton Monthly Ticket

OROROROR

A £50 Cycle Voucher at…..

Please contact us (using the details on the reverse or on

pbatravelplan.com) to claim your voucher.

(Please(Please(Please(Please note,note,note,note, thisthisthisthis offerofferofferoffer isisisis onlyonlyonlyonly availableavailableavailableavailable totototo householdshouseholdshouseholdshouseholds thatthatthatthat havehavehavehave notnotnotnot alreadyalreadyalreadyalready

claimedclaimedclaimedclaimed aaaa giftgiftgiftgift vouchervouchervouchervoucher fromfromfromfrom usususus.... ForForForFor moremoremoremore detailsdetailsdetailsdetails pleasepleasepleaseplease emailemailemailemail

travelplan@paulbahsamassociatestravelplan@paulbahsamassociatestravelplan@paulbahsamassociatestravelplan@paulbahsamassociates....comcomcomcom orororor callcallcallcall usususus atatatat 01489014890148901489 668134668134668134668134,,,, leavingleavingleavingleaving youryouryouryour

name,name,name,name, numbernumbernumbernumber andandandand address)address)address)address)

The best person to know about your travel needs and

what the local area is like is YOUYOUYOUYOU!!!!

Our Introductory Meet and Greet followed by a steeringsteeringsteeringsteering

groupgroupgroupgroup (a short local meeting twice a year) will allow you

to have your say into the travel plan. You don’t have to

commit every time, and it’s a great way to meet your

neighbours!

If you’re interested in the Meet and Greet or steering 

group please email 

travelplan@paulbashamassociates.comtravelplan@paulbashamassociates.comtravelplan@paulbashamassociates.comtravelplan@paulbashamassociates.com

We want to stay as green as possible so follow us, like 

us or visit us on :

Twitter: Twitter: Twitter: Twitter: @PBA Travel

Facebook: Facebook: Facebook: Facebook: PBA Travel Planning

Website:Website:Website:Website: www.pbatravelplan.com

These sites hold the most up to date information  on 

travel news, and have detailed information on your local 

travel. We are always interested to hear about your travel 

stories so please tweet us, comment or email us!

We will keep you up to date on local travel developments

by quarterly Newsletters. They will also let you know

when surveyssurveyssurveyssurveys are taking place and remind you of the

opportunitiesopportunitiesopportunitiesopportunities that you may be missingmissingmissingmissing outoutoutout on! Please

help us stay as environmentally friendly as possible by

providing us with your email address (via the survey).

This way we can email you your newsletter, and give you

direct links to useful sites.



Bus stops can be located on the 

map by blue stars. These bus 

stops take you into Southampton 

City Centre and Southampton 

Central railway.

Visit pbatravelplan.compbatravelplan.compbatravelplan.compbatravelplan.com for details 

on all bus routes in the area or 

visit

bluestarbus.co.ukbluestarbus.co.ukbluestarbus.co.ukbluestarbus.co.uk for Route 

Number 4 and, 

firstgroup.com/firstgroup.com/firstgroup.com/firstgroup.com/ukbusukbusukbusukbus////hampshirhampshirhampshirhampshire

for Route Numbers 1 and 12

Southampton Central Railway, is a 

15 minute cycle, or  the bus 

routes (1, 4 and 12) in your area 

also take you to Southampton 

Central.

From there you can you can get to 

the West (Bristol, Salisbury, 

Romsey and Bournemouth), the 

East (Portsmouth, Brighton and 

London) and the North 

(Birmingham and Manchester)

Going the same way?

Need a ride?

Car sharing is where two or more people, who currently make a similar journey 

independently in separate cars starting travelling together.

You still benefit from the convenience of the car, whilst saving a bit of money and 

reducing pollution and congestion.

Visit hants.liftshare.comhants.liftshare.comhants.liftshare.comhants.liftshare.com to see who car shares in your local area, or contact your Travel 

Plan Coordinators to find out more.

In need of some information regarding your journeys?

Visit pbatravelplan.compbatravelplan.compbatravelplan.compbatravelplan.com to find out information about your site, including bus timetables, what's in your local area, and useful 

sites or alternatively, visit the following sites:

- sustrans.org.uksustrans.org.uksustrans.org.uksustrans.org.uk (for cycling information)

- myjourneysouthampton.commyjourneysouthampton.commyjourneysouthampton.commyjourneysouthampton.com (to plan your journey using all mode of transport)

Not sure of your cycle route to work or which bus to 

take? A personal travel plan is tailored to your 

needs. It’s a FREE initiative that can help you look 

at sustainable travel choices. 

Contact your us to help you arrange you own FREE 

personal travel plan.

Walking and cycling offers the cheapest, healthiest 

and most convenient way to travel over short 

distances.

To stay healthy adults aged 19-64 should try to be 

active daily and should do at least 150 minutes (2 

hours and 30 minutes) of moderate-intensity 

aerobic activity such as cycling or fast walking 

every week. (www.nhs.ukwww.nhs.ukwww.nhs.ukwww.nhs.uk)

Why not cycle to Southampton centre and back to 

complete your 30 minutes for the day. That’s zero 

petrol money, parking fee and stress from traffic.

Got a transport related issue?

Contact your Travel Plan Coordinators at:

Email: travelplan@paulbashamassociates.com

Address: 9 Barnes Wallis Rd, Segensworth, 

Fareham, PO15 5TU

Telephone: 01489668134

Ask for Jon Huggett or Jessica Lloyd
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Appendix H 



Travel Plan Co-ordinator (TPC) Instruction, Establish Database and Confirm TPC's role with HBC Developer/TPC 3 months prior to first occupation

Contact HBC Highways for information on local travel events and confirm Action Plan TPC 3 months prior to first occupation

TPC to establish contact with local service providers including ‘Hayling Cycles’, local bus services and HBC Highways TPC Prior to first occupation

Prepare and distribute an accessibility/how to get to work pack TPC Prior to first occupation

Determine communication strategy including  newsletters, webpage and use of any external communication forms TPC Prior to first occupation

Site visit TPC Prior to first occupation

Monitoring Stages - Surveys and Feedback

TRICS Muli Modal Survey TPC At Occupation of 6th unit £1500 disbursement

Car Park Survey TPC At Occupation of 6th unit £750 disbursement

End of Preliminary Phase Report and revise targets where necessary TPC/HBC End of Preliminary Phase

Preliminary Costs £3,795

General TPC Activities

Liaison with employers/employees re: travel schemes TPC Ongoing

Attend Group meetings TPC Ongoing

Promote car sharing TPC Ongoing

Maintain dialogue with local public transport service operators for service changes and promotions  TPC Ongoing

Maintenance of local area walking / cycling route map and public transport information TPC Ongoing

Keep up to date on local walking, cycling, public transport and car-sharing initiatives TPC Ongoing

Promote local area key facilities, including walking and cycling TPC Ongoing

Promote Walk to Work Week TPC Ongoing

Promote Sustrans Big Cycle and Walk Challenge TPC Ongoing

Promote Bike Week TPC Ongoing

Promote Hampshire Lift share TPC Ongoing

Provision of information on local road network routes, fuel efficiency practices and fuel efficient vehicles and local electric vehicle 

charger provision
TPC Ongoing

Marketing and Communications

Newsletters TPC Annual 500£                                                           500£                                                  500£                                              500£                                               500£                                                  2,500£                                          Does not include printing

Website TPC Minimum of 1 updatesper year 300£                                                           300£                                                  300£                                              300£                                               300£                                                  1,500£                                          

Monitoring Stages - Surveys and Feedback

Annual Progress Review TPC End of Years 1, 3 and 5 750£                                                           750£                                              750£                                                  2,250£                                          

Liaison with HBC TPC End of Each Year 250£                                                           150£                                                  250£                                              150£                                               250£                                                  1,050£                                          

Car Park Survey TPC End of Year 5 750£                                                  750£                                             

TRICS SAM Surveys TPC End of Preliminary Years 3 and 5 1,500£                                           1,500£                                               3,000£                                          

Handover TPC End of Year 5 1,000£                                               1,000£                                          

Year Estimates 4,800£                                                        2,950£                                               5,300£                                           2,450£                                            6,550£                                               22,050£                                        

Preliminary Stage + Year Estimates 25,845£                                

Disbursements Cost Estimated Quantity Required Total Notes

Car Park Survey TBC £750 per survey 2 £1,500

TRICS Multi Modal Survey TBC £2500 per survey 3 £4,500

Disbursement 5 year total £6,000.00

Project Details

Scheme
Land at Station Road, 

Hayling Island Total Costs

Size of development (sqm) 1000 TPC Total Costs £25,845

Travel Planning Budget per sqm  £                                          10 Disbusements Total Costs £6,000

Total Personal Travel Planning Budget  £                                  10,000 TOTAL £31,845

Consent Date TBC

1st Unit Occupation Target TBC

Full Occupation Target TBC

Applicant Barratt Homes

Local Authority Havant Borough Council

LA Travel Plan Officer TBC

Travel Plan Author WF

Travel Plan Co-ordinator TBC

Version Date PBA Author Comment

1 Aug-15 WF

Does not include printing and mileage 

costs

Actions Responsibility Timescale Notes

Actions Responsibility Timescale Year 1 Year 2 Year 4 Year 5 Total Note

2,000.00£                                         2,000.00£                                     1,500.00£                                      1,500.00£                                         10,000.00£                                  

Year 3

3,000.0£                                                     

Land at Station Road, Hayling Island
INDUSTRIAL ACCOMODATION TRAVEL PLAN ACTION PLAN


