| need to make it clear that, despite some of the comments made, the proposed heat pump has not
been installed nor is it housed in the garden shed or anywhere on the property.

One comment referred to sound levels measured in dBA. This raises two points:

The brochure quotes the “sound power level” as 62 dBA, but this is simply the sound
generated inside the pump. Once the pump housing, sound management functions and
environment are taken into account, the “sound pressure level” (the noise that can be
heard) is maximum 49 dBA at 1 metre from the pump, assuming there is nothing impeding
the flow.

The comment does not take into account, the distance from the pump location to the
windows of the property concerned. At an estimated distance of 20 metres (minimum),
sound attenuation would be such that the actual sound level would be no more than 23
dBA, quite a bit less than the sound of a whisper.

It is worth noting that the dBA scale is a logarithmic one, so that every reduction of sound
level of 3 dBA equals a 50% reduction in heard sound. A reduction of 23 dBA is
approximately a reduction to 1/150 of the noise at 1 metre from the pump.



