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Dear Sir/Madam, 

 
Proposal: Installation of 2No. prefabricated enclosed jet wash bays. 
Site: APP/24/00162: - Petrol Filling Station, 97 Park Lane, Bedhampton, Havant, PO9 3HQ. 

Thank you for your letter dated 11 March 2024. 
 
Following the review of the submitted documents, we have the below comments for the Planning 
consultation. 
 

Foul and Surface Water Drainage 

 

Southern Water requires a formal application for a connection to the public foul sewer to be made 

by the applicant or developer.  

 

To make an application visit Southern Water's Get Connected service: 

developerservices.southernwater.co.uk and please read our New Connections Charging 

Arrangements documents which are available on our website via the following link: 

southernwater.co.uk/developing-building/connection-charging-arrangements 

 

The Council’s technical staff and the relevant authority for land drainage should comment on the 

adequacy of the proposals to discharge surface water to the local watercourse. 

 

We request that should this planning application receive planning approval, the following 

informative is attached to the consent: Construction of the development shall not commence 

until details of the proposed means of foul sewerage and surface water disposal have been 

submitted to, and approved in writing by the Local Planning Authority in consultation with 

Southern Water. 

 

 

 

 
 
Department of Planning and Development 
Havant Borough Council 
Public Service Plaza 
Civic Centre Road 
Havant 
Hampshire 
PO9 2AX 

 
 
 
 

 

 

Your ref 

APP/24/00162 

Our ref 

DSA000032404 

Date 

28 March 2024 
 
Contact 

Tel 0330 303 0119 
 
 

https://developerservices.southernwater.co.uk/
https://www.southernwater.co.uk/developing-building/connection-charging-arrangements
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Trade Effluent 

 

Areas used for vehicle washing should only be connected to the public foul sewer upon receipt of a 

trade effluent discharge license.  

 

The Trade Effluent application process for non-household (NHH) customers has changed since April 

2017. This was a government decision to open the Market to competition.  

 

In order to apply for a consent, you will need to engage a Retailer and submit the application through 

them.  

 

Southern Water (SWS) is still the owner of assets (Wholesaler), but all administrative or billing 

matters are conducted by the Retailer of your choice. 

 

Attached is a link to the Open Water website that lists Retailers available. Please note that not all 

Retailers will provide a Trade Effluent service. open-water.org.uk/for-customers/find-a-

retailer/suppliers/english-water-and-wastewater-retailers 

 

Once we have received an application via your appointed water retailer, we have 2 months to issue 

a consent or refuse the application. Any requirement to discharge directly to the environment will 

require a permit/consent from the Environment Agency. 

 

Should the Local Planning Authority be minded to grant planning permission for this 

development we request that the following condition is attached to the consent: The applicant 

should ensure that the Trade Effluent discharge license has been obtained, before the 

connection to the public sewerage network can be approved. 

 

For further advice, please contact Southern Water, Southern House, Yeoman Road, Worthing,   

West Sussex, BN13 3NX (Tel: 0330 303 0119). 

 

Website: southernwater.co.uk or by email at: SouthernWaterPlanning@southernwater.co.uk 

 
Yours faithfully, 
 
Future Growth Planning Team 
Developer Services 
 
southernwater.co.uk/developing-building/planning-your-development 
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