The client has provided the following statement regarding the drainage concerns:

“To confirm, we have a special ecofriendly dog grooming bath called a hydro bath, it has a special
filtering system to filter and reuse water to wash the dog and a separate tank to rinse the dog, both
of these systems have filters on as well as the draining system has a catch net. We also have a plug
guard to prevent anything going down the drain that could cause any problems with blockages. We
regularly use ecofriendly cleaners to help maintain and prevent any problems as bathing is key to the

success of grooming so the upmost care is used always to prevent any problems that may occur with
lack of cleanliness.”



