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 Planning ref 

xxxxxxxxxxxx 
 
Our ref 

xxxxxxxxx 
 
Date 

xxxxxxxxx 
 
Contact  

Tel   0330 303 0119 
 

  

Dear Sir/Madam, 

Southern Water – Your build rates and occupation information 
Site Name: xxxxxxxxxxxxxxxxxxxxxxxx 
 

We are contacting you to request information which is required by Southern Water in order 
to prepare for the connection of your development site (as listed above), to our public sewer 
network.  

In April 2018, water companies in England published their new connection charges (part of the 

charges are also known as the infrastructure charge). A copy of the Southern Water New Connection 

Charging Document is available on our website: southernwater.co.uk/media/3305/new-connections-

services-charging-arrangements-20_21.pdf 

Under the new charging rules, our customers can connect to the closest point of connection, to a 

pipe of equivalent size or greater. If any reinforcement to the public sewer network is required to 

enable your connection, this will be provided through the new infrastructure charge. It will take time 

for us to provide any such network reinforcement. To enable us to plan for this, we require some 

information.  

Action request:  

Please provide the details of your anticipated occupation dates and build out rate for the site 

listed above. This information will support us in planning the required works across our region in 

readiness for your site to be occupied. If we do not receive this information about the site, we may 

not be able to progress with the work required to prepare for the connection of your site and your 

development program. Please note this does not constitute a discharge of any pre-commencement 

condition that may be attached to your planning consent. 
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 Planning ref 

APP/21/01351 
 
Our ref 

DSA000009905 
 
Date 

12 April 2022 
 
Contact  

Tel   0330 303 0119 
 

  

Dear Sir/Madam, 

Southern Water – Your build rates and occupation information 
Site Name: Land south of Saltmarsh Lane, Hayling Island, PO11 0JT. 
 

We are contacting you to request information which is required by Southern Water in order 
to prepare for the connection of your development site (as listed above), to our public sewer 
network.  

In April 2018, water companies in England published their new connection charges (part of the 

charges are also known as the infrastructure charge). A copy of the Southern Water New Connection 

Charging Document is available on our website: southernwater.co.uk/media/3305/new-connections-

services-charging-arrangements-20_21.pdf 

Under the new charging rules, our customers can connect to the closest point of connection, to a 

pipe of equivalent size or greater. If any reinforcement to the public sewer network is required to 

enable your connection, this will be provided through the new infrastructure charge. It will take time 

for us to provide any such network reinforcement. To enable us to plan for this, we require some 

information.  

Action request:  

Please provide the details of your anticipated occupation dates and build out rate for the site 

listed above. This information will support us in planning the required works across our region in 

readiness for your site to be occupied. If we do not receive this information about the site, we may 

not be able to progress with the work required to prepare for the connection of your site and your 

development program. Please note this does not constitute a discharge of any pre-commencement 

condition that may be attached to your planning consent. 

  

https://www.southernwater.co.uk/media/3305/new-connections-services-charging-arrangements-20_21.pdf
https://www.southernwater.co.uk/media/3305/new-connections-services-charging-arrangements-20_21.pdf
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Build Rate & Occupation details 

Please fill out the tables below in block capital letters and email this back to us as soon as possible. 

Please email the form to: SouthernWaterPlanning@southernwater.co.uk 

If the site is not proceeding please email the address above with the site references listed above and 

a brief description of why it is not going ahead. If you have queries about the information required, 

please call Developer Services on 0330 303 0119. 

Your earliest reply would be much appreciated. 

Future Growth Planning Team 
Business Channels 
 
southernwater.co.uk/developing-building/planning-your-development  
 
  

mailto:SouthernWaterPlanning@southernwater.co.uk
mailto:developerservices@southernwater.co.uk
https://www.southernwater.co.uk/developing-building/planning-your-development
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A. Contact Information in case of further queries:  

Name of person completing 

form 
 

Company  

Phone number  

Email address  

Date form completed  

 

B.  Site references:  

Proposal   

Site Name (on letter)  

Site Postcode/location  

Planning Reference (on letter)  

Planning Authority (on letter)   

Our reference (on letter)  

 

C. Site information:   

Proposed start date       /       / 

Proposed connection date        /       / 

First occupation date        /       / 

Forecast completion date        /       / 

Proposed date of full occupancy        /       / 

Proposed connecting manhole reference number  
 

 
If the site had previous use, please describe the type of previous use: e.g. greenfield/brownfield, block of flats, 
warehouse etc.  
 

  

  

  

  

 

 

Build out period (Per month for each year of development) 

Year Month 

 1 2 3 4 5 6 7 8 9 10 11 12 

20              

20             

20             

20             

20             


