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Description of Premises  
 
The insured’s property is a 3 / 4-bedroom, detached two-storey property constructed circa 

1980 from cavity brick walls with tile hanging and a pitched, tiled roof. There is a double garage 

to the front left-hand side, and this continues back along the left-hand wall forming a single 

storey extension. This is of brick construction with a flat roof and was added by previous 

owners. The insured has owned the property since August 2018. 

The property is in a residential area and the site is relatively flat with no unusual features.  

 

Discovery of Damage   

There has been difficulty with the rear door to the extension and a specialist attended to adjust 
the door. Cracking was noted to the extension and consequently, insurers were notified, and 
a subsidence claim was registered. 
 
Due to current Coronavirus restrictions a ‘virtual’ inspection was undertaken, with the insured 

providing details and imagery of the damage via 360 Globalnet’s Site View digital claims 

system.  All information supplied was subsequently reviewed by our Engineer and discussed 

in detail with the customer’s daughter.  

 
 
Focus of Damage and Report  
 
This document addresses damage notified to insurers in relation to cracking, focussed mainly 
to the left-hand side extension. It should not be considered to be an exhaustive list. All 
directions are stated when viewing the property from the front. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

Internal Damage 
 
There is significant cracking and displacement of the coving and ceiling at the junction with 
the main house and the cracking, with cracking to the wall junctions as well. The floor has also 
dropped significantly.  
 
External Damage 
 
On the rear elevation, the brickwork has dropped and displaced along the damp course line. 
The steps have also rotated away. Cracking is also evident above the door opening, which 
has distorted significantly.  
 

  

Rear View on Extension Displaced Brickwork at Low Level 

  

Cracking Adjacent Door Cracking Adjacent Door 



 
 

  

Cracking and Displacement to Ceiling Movement of Floor 

 
 
 
 
Classification of Damage 
 
It is common practice to categorise the damage in accordance with B.R.E. Digest 251 
“Assessment of Damage in Low-Rise Buildings”. In this case, the damage to the extension 
falls into Category 3 “Moderate”.  
 
 

Category Crack Width Degree of Damage 

0 Hairline cracks of less than 0.1 mm  Negligible 

1 Typical crack widths are 0.1 to 1mm. Very slight 

2 Typical crack widths are 1 to 5mm. Slight 

3 Typical crack widths are 5 to 15mm, or several of, say, 3 mm. Moderate 

4 Typical crack widths are 15 to 25mm, but also depends on 

number of cracks. 

Severe 

5 Typical crack widths are greater than 25mm but depends on 

number of cracks. 

Very Severe 

 
 
 
 
 
 
 
 
 



 
 

Site Geology and Ground Conditions 
 

 
 

 

 



 
 

Evidence of External Influences  

Trees 

There is a mature Oak tree in the rear garden, and this is estimated to be 12 metres tall and 
6 metres from the extension. There is also a double row of Conifer trees along the left-hand 
boundary which comes to within 1 metre of the extension.  
 
Drains 
 
The property is served by a domestic drainage system although the exact layout is not known. 
 

 

Summary and Conclusions  

 
It is clear that there has been some localised foundation movement affecting the left-hand side 
extension to the property and therefore a valid subsidence claim arises, subject to the policy 
excess of £2000.  
 
Given the timing of the damage, following a period of extremely dry weather, and the proximity 
of significant vegetation it is clear that the cause of the movement is clay shrinkage. There is 
a large Oak tree close to the extension and this has a high water-demand. The tree roots will 
have extended further during the dry weather and this will have desiccated the clay over a 
wider area than normal. The Conifer hedging will also be contributing to the clay shrinkage, 
albeit they are not the dominant cause.  
 
Movement due to clay shrinkage is seasonal and therefore the foundations will stabilise as the 
clay rehydrates over the winter and spring. However, unless the moisture demand of the 
vegetation is reduced, further movement will occur following future periods of prolonged dry 
weather.  
 
The Oak tree is understood to be subject to a Tree Preservation Order and therefore a high 
level of evidence will be required to justify its removal. Level monitoring will be required over 
the autumn, winter and spring seasons in order to confirm the extent of seasonal movement 
occurring and if the evidence is sufficient then the Local Authority may agree to remove it. 
 
If the tree cannot be removed, or at least reduced, then some alternative means of stabilisation 
will be required. This will either be a root barrier or underpinning.    
 
The superstructure damage can be repaired relatively easily once the extension has stabilised. 
The floor will need to be re-levelled and a new door may be required. A schedule of repairs 
will be agreed once a contractor has undertaken a detailed inspection.  
 
A further update will be provided on receipt of the site investigation report.  
 
 

 

 

 

 



 
 

Next Steps   

• Site investigation to be instructed 
• Level monitoring and arborist report also to be instructed 
• Application to lift Tree Preservation Orders to be submitted if sufficient evidence is 

obtained 
• Alternative stabilisation measures to be considered if Application is refused 
• Superstructure repairs to be recommended once property is confirmed as being 

stable 
• Update all parties on a regular basis 
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