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Date: 27th May 2016 

Enquires to: Stuart York 

Direct line: 023 8047 8566 

Our reference: app/16 

Your reference: APP/16/00437 

 

 
Dear Mrs. Chisnall, 
 
181 – 183 HAVANT ROAD, HAYLING ISLAND, PO11 0LG 
 
Thank you for your letter of the 9th May 2016 and the opportunity to comment upon 
the application. Having considered the application I have the following comments 
to make with reference to crime prevention. 
 
Automatic Teller Machines (ATMs) offer a range of opportunities for crime. With 
this application I have three main concerns: 
 

a. The safety of those using the ATM 
b. The safety of those replenishing the ATM 
c. The safety of the ATM itself 

 
To provide for the safety of those using the ATM I recommend: 
 

a. An appropriate level of external lighting is installed 
b. Closed Circuit Television (CCTV) cameras are deployed to provide 

images of the ATM and the area about the ATM. The images should be 
of such quality so as to enable the identification of those present. 

 
To provide for the safety of those replenishing the ATM I recommend: 
 

a. The rear of the ATM is within a store room, to prevent unauthorised 
access to the store (during replenishment operations) the access doors to 
this store should be third party certificated to LPS 1175 SR2 

b. CCTV cameras are deployed within the store room to provide coverage 
of the rear of the ATM 

c. A monitored intruder detector alarm is installed with panic buttons for use 
by those replenishing the ATM 
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To provide for the security of the ATM itself I recommend: 
 

a. The ATM is secured to the floor slab using a recognised fixing system, as 
outlined within the ATM Security Working Group Best Practice Guidance, 
there is no information relating to this in the documentation provided. 

b. The installation of a monitored intruder detector alarm with appropriate 
sensors to detect early signs of an attack to the ATM 

c. The plan shows bollards to the front of the ATM these bollards should be 
to PAS 68 standard. 

 
If I can be of any further assistance please do not hesitate to contact me. 
 
Yours sincerely, 
 
 
 
S York 
Crime Prevention Design Advisor 
 
DISCLAIMER 
This survey is based on information supplied by yourself and the current 
crime trends. I can only give a view on what measures might reduce the risk 
of crime and there can be no guarantee that the measures will prevent crime. 
The advice is given free with no intention of creating a contract. Neither the 
Home Office or the Police and Crime Commissioner for Hampshire take any 
other legal responsibility for the advice given. 
 
 


