Arboricultural Consultancy for HBOS

Note: This reduced format report is an initial appraisal only and may have been produced without the benefit of site investigations. It is
intended for use between the client, Marishal Thompson Group and any parties detailed within the report It is based an the assumption
that Engineers are satisfied that current damage is due to clay shrinkage subsidence attributable to vegetation

1. Case Details

Inzured Mrs C Watson o Address 31 Hollybank Road, Emsworth, West Sussex, PO10 TUE

Scope of Report: To survey the property and determing significant vegetation contributing to subsidence damage, make
recommendation for remedial action, initiate mitigation action and assess recovery prospects. The survey does not make an
assassment for decay or hazard evaluation.

2. Property and Damage Description

The insured structure is a 1 storey detached house. It has been extended with a conservatory addition to the rear. The property
gccupies a level site with no adverse topographical features

Damage relates to the right-hand flank of the insured dwelling and the conservatory where cracking indicates downward
mavement. Please refer to the engineers report for & full description of the dlaim history and damagea

3. Technical Reports

In preparing our report we have had the benefit of the following technical investigations:
Enginears Report &2

4. Action Plan

Mitigation : s Treeworks : B ;
; i . TP Conservation Area | Ingured: TPO
sured [nvol ? Yas )
Insured Invelved e Planning Protection Searches Third Party: TPO
Local Authority involvad? | TBC s :
e S St Additional Comments
Oithar third party Mitigation invohed? i Yes Awaiting Further Instructions.
Recovery = & potential recovery action has been identified
Is thare a patendial recovery action? Yes

Enginaers shauld consider focusing investigations to strangthen
factual evidence for disclosure to third party tres owners

Please camy out a ground heave assessment.

5. Technical Synopsis

This report is based upon the assumed presence of highly plastic clay soils and that Lioyds Banking Group gngineers are satisfied
that damage is due to clay shrinkage subsidence exacerbatad by vegetation.

We have been instructed to advise on the causal vegetation and to deliver management proposals which will provide on-going and
lang term stakility allowing repairs to be undertaken.

From aur chservations on site, the footings of the subject property fall within the antia:ipa_ted roofing range of vagatation inn:;a;e{ﬂ on
sife, thereby indicating the potential for the observed damage to be the result of clay shrinkage subsidence exacerbated by the
influence of vegetation

Whilst there is currently no positiva root identification to implicate SG1 (Mixed Species Group), T2 (Oak) and TG1 (Oak) in the
cutrent damage, our assessment on site considers that the foatings of the subject property fall within the anticipated rooting zone
of this vergetation.
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In assessing the potential drying influence of the vegetation on sits, T2 {Oak) and TG1 (Oak) are considered the dominant featurs
and accordingly we have identified them as the principal cause of subsidence.

The influence of the above is determined by the size of the trees in relation to the area of damage taking into account species
profile and site topography. It is our opinion on balance of probability that roots from the above vegetation will be in proximity to
footings of the insured property

Given the above information and the advised mechanism of movement a program of vegetation management would assist in
restonng stable conditions.

Please refer to Section 6 for management prescriptions.

In erder to miigate the current damage and allow soils beneath the property to recover to a position such that an effactive
enginearing repair solution can ba implemented we recommended that T2 (Dak) and TG1 (Oak) are removed. Shrubs within 4m of
the rear conservatory within SG1 should be remaved to eliminate them as a causal factor,

Whilst we hava given consideration to pruning as a means of mitigating the vegetative influence of the above, this has been
discountad.

Pruning is generally ineffective and in the confext of the curent claim we consider the above vegetation is simply too large andlor
close for pruning to be effective

Replacement planting is considered appropriate however due consideration must be given to the uitimate size of the replacement
and future managament requirements.

Species selection should be appropriate for the chosen site and ultimate tree height should not exceed 5% of the available
distance to built structures.

We recommend the efficacy of the management recommendations be qualified by means of further monitoring to confirm stability

I vegetation likely to be a contributory factor in the current damage? Yes
Is vegelation management likely o contribute fo the future stability of the property? Yes
Yes

15 renlacemem planting considerad appruprlau:'F

Does the potential of ground heave need to be assessed by Consulling Engineers before management Yes
recammendations are implemented?
Ma

Will implementation of the management recommendations result in significant amendty loss?

Yes

Would DA profiling be of assisiance in this case?
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6.0 Recommendations

6.1 Table 1 - Current Claim Requirements

Thesea recommendations may be subject fo review following addifional site investigations

Faimdve uul.'_ll:l.-l. o heave

Remove the dosest Dak subject o
heave assessmeant, Do not allow
remaindar 1o exceed current

Remove ta ensure 4m clearance (o

the rear conservatony. Do not allow
remalnder to excesed curmant

: Approx. | Distance to
T;EE Species iua’: ‘Haight Building Ownership Action Requirement
: {m} {m}
rz Cak 3 | 10 13.8 C - Insured Remove aesgssment
A - Third Party
- . . 33 Haollybank Hoad, .
TG Dk 3 6.8 151 Emsworth, YWest Remaove
Sussex, FO10 TUE dimensions.
B Mined species
- shrubs . ) ) i Maintain as
561 Including: 26 14 C - Insured detailed
Dogwaood, .-'-"v!'F'F dimensions
ﬂge ﬂat 1= Younger than prﬂperl;..r 2 = Simitar age to the property; 3 = Significanily aldar than propary

6.2 Table 2 - Future Risk Recommendations

These recommendations may be subject to review following additional site investinations

rek SR :
3 pprox. | Distance to el
Tae | species "::":i' Height | Building | Ownership  Action | Requirement
i 7 i) {im) ] i
E Ei-:mr'dary Weg ~Action to Remove ard traal stump to inhibit
T Maple (Field) 3 10.5 16.5 | {mwnership to ba avoid future | regrowlh subjec o heava
| confirmed) risk assassment
E- Eaklnqan‘" \flleg Acllon 1o Do not allow ta excead cument
H1 | Cypress 1 2.4 12.4 {wnership to be avold future dirfensions.
- — | confimmad) ) risk
| E - Boundary Veg
51 Hally 1 2 3.6 {ownership to be Mo Action | Mo works
canfirmed) . .
Mixed spacies A
ction to ,
. shrubs Group e eien N Do not allow to excesd current
552 including; Laurel 1] 2.3 3.4 G - Insured '—W(:'I':'Isf:mm dimensions,
and Pyracantha. | - B _ i}
E - Boundary Veg Actionto | ny oot allow to exceed current
T3 Cak 2 115 175 (ownership to be avoid future dimen;inm N
o canfirmed) risk I
Aga {:al 1 = Younger than praperty, 2 Slmdar age 1o the pruperry. 3 = Significanily older than property T

* Estimaled

Third party proparly addressas shoud be resied as indcatva anly, should pracise detail be required Sren Marishal Thompson can undertake Land Regisiry Searches
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Flease nota that this plan is not to scale. OS Licence Mo, 100043218
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8. Photographs

561 Mixed

T1 Fleld Maple - T2 Oak
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TGT Oak w2 T3 Oak

H1 Cypress 51 Holly
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Date: 22/11/2013 Property: 31 Hollybank Road

9 Tree \NDI-‘E{S Reserve - Does not include recommendations for future ris

nsured Property Tree Woaorks £1300
Third Party Tres Warks £1800
Provisional Sum EQ

¥ The above prices are based on works being performed as separate operations.
= The above is a reserve estimate only.
¥ Ownerships are assumed to be cormect and as per Section 6.

¥ A fived charge is made for Tree Preservalion OrderConservation Area searches unless charged by the Local Authority in which
case itis cost plus 25%.

¥ Should treeworks be prevented due to statutory protection then we will automatically procesd to seek consent for the works and
Appeal to the Secretary of State if appropriate

= All prices will be subject to VAT, which will be charged at the rate applying when tha invoice is raised.

¥ Stump removal is not included within the above price, and would be an additional charge if required. Where this is requested
please note that responsibility cannot be accepted for damage to underground services unless these are identified prior to the
works being undertaken.

= Where chemical application is made fo stumps it cannot always be guaranteed that this will prevent future re-growth. Should this
occur we would ba pleased to provide advice to the insured on the best course of action available to them at that ime. Where
thera is a risk to other trees of the same species due to root fusion, chemical control may not be appropriate.

10, Limitations

This report is intended as a preliminary appraisal of vegetation influence on the property and assumes that engineers suspact or
have confirmed that wvegetation is contributing to clay shrinkage subsidence, which iz impacting upon the building
Recommendations for remedial tree works and future management are made o meet the primary objective of assisting in the
restoration of stability to the property. In achieving this, it should be appreciated that recommendations may in some cases be
contrary to best Arboricultural practice for free proning/managemeant and is & necessary compromise between competing

objactives.

Any connection between the structural damages to the property and trees will reguire the clear identification of shrinkable clay soils
below foundation depths. Following free works we recommended that the building be monitored to establish the effectiveness of
thie works. Should sufficient stability not be achieve this may be indicative of the fact that an Arbericultural solution is not possible in

isalation.

The influence of trees on soils and building is dynamic and wvegetation in close proximity to vulnerable structure should be
inspected annually.

The presence of Tree Praservation Orders (TPO) or Conservation Area status must be determined prior to any tree works being
implementead, failure to do so can resultin fines in excess of £20,000.

Our flagging of a possible recovery action is based on a broad approach that assume all third parties with vegetation contributing to
the current claim have the potential for a recovery action (including domestic third parties). This way opportunities do not “fall
throvgh the net”; it is understood that domestic third parties with no prior knowledge may be difficult to recover against but that
decision will be fully determined by the client.

A legal Duty of Care requires that all works specified in this report should be performed by qualified, arboricultural

contractors who have been competency tested to determine their suitability for such works in line with Health & Safety
Executive Guidelines. Additionally all works should be carried oul according to British Standard 3998:2010 "Tree Work.

Recommendations",
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