HOWDEN JOINERY LIMITED - SURVEY OF OPERATIONS

BRANCH

Brentford

Canterbury

Eastleigh

Enfield

Greenford

Guildford

Kingston

Pembroke

Shrewsbury

Southampton

Sutton

Swindon

Uxbridge

Watford

Winchester

Branch
Size
(m?)
800

799

992

665

960

687

1181

842

64

1232

1598

1080

"7

No Staff

Staff who use
private cars
to travel to

work

3

No of Trade
accounts

397

375

365

260

349

670

528

453

490

568

372

500

330

355

323

Busiest
Times

09:00 - 11:00

14:00-15:00

08:00-11:00

08:00-09:00

08:00-10:00
12:00 - 14:00

08:00-11:00

08:00-11:00

08:00-09:00

08:00-09:00

08:00-10:00

08:00-10:00
15:00-17:00

08:00-09:30

10:00-11:00

08:00-11:00

13:00-15:00

08:00-09:00

Max no of
Customers at
premises at
any one time

5

Main customer
vehicles

Transit
Light Vans
Cars

Light Vans
Cars

Luton

Transit

Light Vans
Cars

Grab Lorry (1)
Transit

Cars

Transit

Light Vans

Transit
Light Vans

Light Vans

Transit
Light Vans

Light Vans

Transit
Light Vans
Light Vans
Cars
Pick-ups
Luton
Light Van
Cars
Luton
Light Vans
Estate Cars
Luton
Transit
Cars

Light Vans
Cars

Monday

20

15

25

20

35

20

No of Visits (avg) by day
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21 20 24 19
8 8 7 6
15 15 15 15
15 12 13 13
30 20 20 25
15 15 15 15
20 20 20 30
15 1" 12 1"
20 20 20 15
10 10 15 15
25 25 25 25
12 12 12 18
30 30 30 30
15 15 15 15
20 20 20 20

Saturday

Number of
Deliveries
per week

Days

Mon
Weds
Fri
Tues
Thurs
Fri

Tues
Thurs
Fri
Weds
Thurs
Fri
Tues
Thurs
Fri
Mon
Tues
Weds

Mon
Weds
Fri
Mon
Weds
Fri
Tues
Thurs
Fri
Tues
Thurs
Fri
Mon
Thurs

Vehicle Type

4-axle articulated
(1 x curtain sided
2 x rear loading avg)
4-axle articulated

4-axle articulated

4-axle articulated
(1 x curtain sided,
2 x rear loading avg)
4-axle articulated

4-axle articulated

4-axle articulated

4-axle articulated

4-axle articulated

4-axle articulated

4-axle articulated

4-axle articulated
(1 x curtain sided,
2 x rear loading avg)
4-axle articulated

4-axle articulated




