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Dear Dawvid

POPPY LODGE, 84 CHURCH ROAD, HAYLING ISLAND
APPLICATION REFERENCE APP/12/--127

l'wiite with reference to the above planning application and our subsequent telephone conversations
relating thereto.

Neame Sutton is instructed by Hillcrest Care *the Applicant” and Martin Critchell Assoclates “the Agent® to
provide a response, by way ofrebuttal, to those issues raised by third parties.

In this respect, the application has attracted a total of 4 letters of objection from 5 neighbouring reddents
ralsdng concernsinrelation to the folowing matters:

I} Noise and behaviour of residents; and
il) Car parking

) Noke and Behavour of Resddents

Hillcrest seeks to provide a stable, secure and supportive emdronment, inwhich the young people they
care for can develop the skills and confidence necessary to help them fulfil thelr potential. Inorder to
succeed, it isimperative that Hillicrest can offer thelr young people the op portunity to feel a sense of
belonging and expeience a family environment that functions in a manner which closelyreflects as far as
posible that of a typlcal family homele, attending school, 24 hour resdential care etc.

Hillcrest acknowledge that the provison of care in the community, and in this instance the care of young
boys aged between 12-18 can often be an emaotive subject. However, Poppy Lodge is set up to practice
and promote Independencewhilst having a robust support system in place and is pariculary successful in
preparng them for independent lving, achieved through the provison of firm, consistent boundares, with
high expectations of good behaviow and by facilitating many learning and development opportunities.
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This has recently beenrecognised in an Ofsted | nspection (July 2012), which acknowledged that * Young
people are encouraged (o develop postive behavour and staff operate a programme of positive
reinforcement”. Overall Poppy Lodge received an Outstanding Ofsted score recognising its exceptional
quality of sendce In helping four young boys acquire a range of independent living skills In preparation for
life after reddential care.

Furthermore, the provsdon of an additional 2 roomswill not result in an intersfication of the exsting uwse that
Isso hamful to wamrant a refusal on grounds of resdential amenity.

ify Car Parking

Local resdents have raised concems in relation to the amount of on street car parking that curently takes
place on Church Road, particulany at school plck up/drop off times, and the incomenience that is
sometimes cawsed by the blocking of thelr acces onto Church Road, which runs alongsde Poppy Lodge.

Firstly, Church Road is not the subject of any parking resirictions and therefore itisincomect to assert that
the parking Is solely attibuted to meeting the needs of Poppy Lodge.

Poppy Lodge is staffed by two teams of 3 carerswho work a 7 days on, 7 days off shift pattern and who
deep at the property, although one member of staff s wsually on duty throughout the night. In addition,
Poppy Lodge ismanaged by the Home Managerwho works duwing the day.

Taking into account staff parkng needs and the provision for 2 house car/s, Poppy Lodge cumently
requires a total of 5 car parking spaces. This requirement does nof increase as a result of the applcation
proposals as it is not necessary to increase the staffing levels to manage the additional two residents.

Having regard to the Coundll's Car Parking Standards (Hampshire Standards, 2002), for Children’s Homes,
the madmum requirement is calculated on the basis of the following:

1 space per reddent staff 3 gtaff = 3 spaces

0.5 space per non reddent staffAddtor 1 Manager = 0.5 space

0.25 per Client {resdent) & reddents = 1.5 spaces
Total = 5spaces

This requirement has been adequately provided for by the provsion of 4 car parking spaces arrangedin
tandem and 1 car parking space in front of the property, as edsting. The we of tandem car parking Is
consdered to be acceptable in accordance with the advice contained within Havant Borough Council's
Residential Car Parking and Cycle Provsion SPD, March 2010, which states that *tandem parking will be
acceptable forindividual properties. However, only one space behind the otherwill be acceptable®.
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With regards to delivenes, these are infrequent to the property and miror that of a C3 reddential dweling
eq, sendcing, maintenance etc. Inthis respect, it is noted that the highway, Church Road, is sufficiently
wide 30 as to enable two vehicles to passwith on street parking occuming and offers adequate forward
visbility.

Furthermore, it s recognised that a number of resdential properties along Church Road do not benefit
from on dte turning and are therefore sendced in the sameway. The Applicant is not aware of any
accldent records to preclude this.

Onthe basdls of the above, the application proposals will not therefore result in any overspill parking on the
highway network or compromise highway safety.

| note that with the exception of the Emdronment Agency, no Statutory Consultees have objected to the
application. With regards to the Environment Agency objection, the Applicant has been advised to
complete the Agency's Standing Order Advice Form and | understand that this has been submitted by the
Agent separately.

| trust that the above Is of assstance. In the meantime, please do not hedtate to contact me If there are
any quenes or if you require any additional information.

Yours Sincerely

AMANDASUTTON
DIRECTOR
amanda.sutton@neamesutton.co.uk

cc Alsaac Esq, Martin Critchell Associates
T Brown Esq, Hilcrest Care Ltd
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