Application No. APP/12/00926
Address: Waitrose, 12 North Street, Havant
Comments

There are three tiled canopies relating to this overall development. Their function is to provide some three dimensional modelling to the elevation, and to visually break up the street frontage. This works in tandem with the varied use of tile hanging and face brickwork. It breaks down the scale of the building and adds some interest to what otherwise would be a very bland elevation.

I have viewed these proposals on site and tried to establish the cause of the damage. 
1. The main canopy extending from The Pallant across and beyond the store entrance has sustained the most severe damage. The primary cause appears to be vehicles using the service yard opposite.  Secondary damage is caused by delivery vehicles clipping the kerb when exiting out of The Pallant. If this can not be resolved through more effective management it is reasonable to consider an alternative solution to prevent such damage on a sustained basis

2. The middle section of canopy shows little sign of damage and certainly does not present the same problems. It is difficult to ascertain why it should be damaged other than by an irresponsible driver. To wedge a bus under the canopy would suggest it mounted the kerb. I do not feel an adequate case has been made for removal. 

3. The third canopy sits in front of the unit partially used by the Post Office. This has sustained no damage.

To resolve the problems related to the main canopy may require some reconfiguration of what exists. The removal of this section of canopy is not ruled out, but what is proposed is unacceptable. It will end up looking like a bodged up façade. The NPPF requires a high standard of design, particularly in conservation areas. Where changes are proposed the opportunity should be taken to preserve and enhance the character of the conservation area. This proposal will be detrimental to the appearance of the building and conservation area.

Particularly unsatisfactory is the resolution of the junction of the tile hanging and section of brickwork above. Equally unsatisfactory is the awkward relationship of the new sections of flat roof, especially the northern one. The tiled canopy gives context to the shopfront below which is now lost. 

Tile hanging would normally be sat above face brickwork and if there were to be a difference in the plane of the façade the top section would project above the lower portion. Visually and for practical purposes this is the case so as to achieve a crisp weathering detail. I understand what has led to the proposals and why the tile hanging has to be set forward, but if it is to be pursued, a more considered solution is required. The possibility that comes to mind is the introduction of a bold artificial stone string  course, within which the depth of the tile hanging could be lost and  a decent weathering provided. It is not the ideal solution but if executed well it should at least appear as a purposeful design. I am assuming the current construction, probably steel and blockwork negates the use of face brickwork. It still leaves the canopies unresolved..

I can not support the proposals for the reasons stated. It will take some time to develop revised proposals. I would advise the application be WITHDRAWN to allow alternative sketch proposals to be tabled in order to reach a solution that can be supported. If the application fell to be determined in its current form I would have to recommend REFUSAL.

John Townsend

Conservation Consultant
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