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1.0 Impact Statement
1.1 This planning statement has been submitted in support of the application for site signage for the proposed McDonald's restaurant at Larchwood Avenue, Havant.
1.2 All of the signs are drawn from a palette of advertisements of similar style and design to compliment the proposed restaurant. All signs will be within the maximum permitted level of luminance. 
1.3 The proposed signage suite incorporates the new McDonald’s Alfresco theme. This includes a more streamlined sign shape, using natural colours such as khaki green, white, brown and grey. This will integrate well with the surroundings at this site. 
1.4 This application is for:
· Height Restrictor 

· 3no. Totem 3 (Pre-Sales Board) 

· Hero Board 

· 2no. Totem 4 (Two Bay Menu Board) 

· 2no. Directional Sign
· Side by Side ‘Any Lane’ Sign
· 3no. Accessible Sign 

· 2no. Grill Bay Sign 

· 1no. No Entry Sign 

· 1no. Pedestrian Crossing Sign 

· 1no. Give Way Sign 

1.5 These signs have been strategically placed. Their location is defined by the layout and positioning of the building with many assisting in the smooth operation of the restaurant and drive thru.
Height Restrictor

1.6 A height restrictor is required in order to restrict oversized vehicles using the drive thru lane in order to prevent collisions with the building. Only limited elements of the sign are illuminated; namely the drive thru logo and opening hours. This example shows a store open 24 hours. 
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Menu Boards (Totem 3, Hero Board, Totem 4) 

1.7 The proposed menu boards are required for the effective use and operation of the drive thru lane. Their location and positioning is strictly controlled by the operation of the restaurant. The distance between the point of order and the menu is controlled by average vehicle lengths and expected queue positions. This allows both the driver and passenger (including near side occupants) to have an opportunity to view the menu.
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Directional Signs

1.8 Directional signs are vital in order to assist site access and egress. They are precisely located to improve vehicle and pedestrian safety on site.
Side by Side – ‘Any Lane’ Sign

1.9 The ‘Any Lane’ sign has been strategically placed in the middle island on the drive thru lane to assist customers approaching the customer order displays. The sign directs customers to use both order points to assist and speed up the ordering process and customer service.
Department of Transport Signs

1.10 Department of Transport signs improve safety on site for pedestrians and vehicles. McDonald’s carry out a Safety Audit with each development to ensure pedestrian and vehicle safety. The inclusion of such signs is a requirement of the Safety Audit. 

