11 January 2011

Our Ref: 71014536

Mrs C Thomas

17 Broadmeadows Lane

Waterlooville
PO7 8

Dear Mrs Thomas

Subsidence Insurance Claim
17 Broadmeadows Lane, Waterlooville, PO7 8QL

Further to our previous Report and the investigations carried out at your property,
we now enclose a copy of the Site Investigation Report by CET Safehouse Ltd for
yvour information.

The presence of clay containing Oak roots below the foundation of the conservatory
confirms that the cause of damage is clay shrinkage subsidence.



Yours sincerely

Pp Chris Sreeves BSc, M5c, MiStructE
Regional Technical Manager

Davies Subsidence Administration Unit
PO Box 2958

Stoke on Trent

574 9EY

Phone: 0844 856 2002

Fax: 0844 856 2007
General Email; post.dsau@davies-group.com

Le: LV=

Encs: Copy of CET Safehouse Ltd Site Investigation Report
Addendum Technical Report

Davies Group Ltd Registered in Cardiff, Number 6479822, Registered office: 2, St Giles Court, Reading, RG1 201
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[Underground Drainage Report Site

Bheet lof 4

ol o DSR4

Date 22 Miw =100 ekl st

|7 Browdmeadows Lone, Waterlooville

Work carried 1 avies Giroup (] kavies Progect Manigec

MANHOLE DETAILS

Manhaole Depth to Invert Condition
MHI 1050mm As bl
MH2 KOmm As buili

.

COCTV Survey:-

Deainage Run:

From manhole 1 run A 1o dovwnstanrs WCT = 100mm clay Toul water - Upsiream

Metres: Code: Observations:

N1 Start

7 OJM

It LL Slhight

20

4.1 CC From 12 o'clock 1o 12 o'clock
78 LU

B FH Reached downstairs WO |

Drninage Run:

From manhole | run B o soil vent pipe 1 = 100mm clay foul water - Upsiream

Metves: Code: Observations:

FRY Stan

it M From 3 o'clock 10 9 o'clock - broken pipe in manhol
2.0

24 LU

26 FH Reached soil vent pipe |

Suirface Material/
Condition:

Slabs

House

Surface Material/
Condition:

Slabs
¢
House
0
24|
|
| 1

Water Test Grade:

2 - Medium Loss over 2 minwtes
0 - Linable 1o Gl 3 - Slow Loss over 5 minutes
I - Heavy 1 oss 4 - Mo Loss

-




rljndcrgrnund Drainage Report

Sheat 2af 4

Joh Mo DARAY

e 22 Mow-10)

ik

Work earried

ol fim

17 Brosdmeadows Lone, Waterlooville

avnes Group (Davies Project Managed
I B

3. Drainage Run;

Meires: Code:
X

0.0 DEG
05 WL
1.3 DEG
2.0 Wi
30 W,
4.0

f.0)

0 WL
7.1 FH

4. Drainage Run;

Metres: Code:
(o

il L1
0.2 LSL
(B

32 ESL
i2 Wi
7 ™
7 Wi
74 WL
7.4 ESL
T4 LSL
B3

g Wi
[4h0 i

Observations:

Starl
2Py
. S
2%
AP
2085

1y
Reached bevond boundan

Observations:

Stan

From manhole | run € 10 boundan = 100mm clay foul water - pstream (shared)

From manhole | run X 1o boundany - 10t elay Toul woter - Downstream (shared)

From 4 o'clock 10 7 o'clock = 1M

Al 3 o'clock and 7 o'clock - 20

1M

Al 3 o'clock = [0mm o waste gully |

e
21

From 4 o'clock 10 7 o'clock - 200
From 4 o'clock 10 8 o'clock - 200

2P0
Reached bevond boundan

Surface Material/
Condition:

Slabs

Consery glon
Slabs

Surface Material/
Condition:

Slabs

Cirnss/parden

Walter Test Grade:

0 = Unable 1o 0l
I - Heawy Loss

2 = Medium Loss over 2 munutes
3 - Slow Loss over 5 nunules
4 - Mo Loss




[Underground Drainage Report

Shect Jof 4

Job Mo AR

| Jmll ::-Nn.h-l”

L

Work carried

o] fowr

17 Broadmendows Lane, 'Waterlooville

Pyavies Grroup (Davies Project Managed

5. Drainage Run:

Metres: Code:
(TR}

(.0 DEG
i 0IM
1.5 DEG
21 Wi,
3.2 1.0
10 I
16 L
38 LL
S0

2 Wil
hS Wi
v 5 DEG
7.9 Cl
92 FH

Gully Condition:

6. Drainnge Run:

Metres: Code:
LUK H

0| OIM
04

29 FC
3 CL
kR OJM
4.1 FH

Observations:

Start
T loss of piciure

b Ee
4y

Juins another run

L {f
[ L
ity

Unable 1o push amy Turther, possibly ot mamn run
Poor - Gully dropped

Observations:

Starl

From 12 o'clock 1o 12 o'clock

Al 5 o'clock

Reached rain water gully |

Hreak in waste gully 1 run X 1o mam run - 100mm clay {oul water - Downstream

From manhole 2 run A 1o rain water gully 1 - 100mm clay surface waler = Lpsiream

Surface Material/
Condition:

Slabs

Giarden

Surface Matevial/
Condition:

Cirass

Slabs

Water Test Grade:

) - Unable 1o All
| - Heavy Loss

2 = Mediom Loss over 2 minuies
3 - Slow Loss over 5 minutes

4 - No Loss




[Underground Drainage Report it 17 Bradmeadows Lane, Waterlooville

Shezi dof 4

Job So YSEIY
Worl carmied  [Javpes 'rnlup il davies I'I'ﬂlL‘L'i -"i-'1'=lil1ilt!ud
ate S T ol For

7. Drainage Run:

From manhole 2 run B 10 bevond problem - 100mm clav surface water - Upstream

Surface Material/
Metres: Code: Observations: Condition:
(FRY Stan Slabs
2.7 cC From 12 o'clock 10 12 o'clock
27 CL Al 3 o'clock
RO FH Reached bevond problem area

- END OF SURVEY -

CJur assessment of the diaincege sysiem i based on our viswal inspection and on
iviformiation collated af the tome af the srvey. Where asswmptions have been made
these are baved on owr experience and oo ot comsginme amy forms of grarantee, mor
o we guaramtee thal further deterioration will not occrr following this surey
(T vaddeo records wall be stored for a period of 3 months from date of imspectron

canel then ofe siroved |

Water Test Grade:

() - Unable 1o Gl 3 - Slow Loss over 3 munutes

2 - Mediim Loss over 2 munuies

1 - Heavy Loss 4 - No Loss




Water Authority Sewer Condition Codes

BR
o
CL
M
N
CNI
cu
X
Xl

DB

(113
DEC

n
ki

ELJ
EnL

EsH

ESL
ESM

H
FL
™
Gl
or
"
([4Y]
([
1R
154
RLIRY]
JDL

Brokenppe al - torfrom . o holelock

Iranch Magor

Crack circumferental from. w0 oelink
Crack longiudinal @ o'elock
Urncks muluple from - oo oelock

Conmpection ot o'elock, dummeter.  mm

Commeetion al. . oelock, dlameter.  mim, miresion . mm
Comern unider waler
Connection defective . o'elick

Commechon defeetinve ot o'dlick, diameter . mm

InirusI. . m

Detommed sewer. %y
Ihsplaced brcks of (or frimm o di'elock
Dhimension of sevoer changes al this poanl
Prebwis (mon silt/grense)  %e cross-sectonal loss
Pebmis grvise o cross-sectionmul arce loss
Drebwis sali

Prrosppesd invert, gapr

o cromsssectional g loss
i
Eociustation heavy Dosn Lo o'elock % cross-seetivnal
aren loss (un joamt)

Fnerustation light from W o'¢lock®a

Foerustotion mediom frisn. 1o

area Joss can ot )

Seale heavy . %o eross-sechional mrea loss moan - o
withwk

Scule lght fronp, 1w o'eligk

Seale miedham %6 ervss-soctionn] anen loss fom o
wdlinh

Fracture carcimmlerential Froom. 1w o'clisck

Frocture ongiudmal ot o'clisch

Fractires multiple (rom. o o'clock

Cieneral observation st this peant
Cieneral photograph mamber taken af (his pain
o i sevver ol o'alowh
Intibrstwn doppser at cor e e povelock Gt ot )
Tudilursitsen gusher ot Gor Broam. - Lo barlebock dul ot )
It ratwn mmmer at dor from . o jo'clock (ot poani)
Infiliration seeper o tor from e po'clock (ot poant )
Joant disploced mediom

Jonnt dhsploced large

aclionk T, oroese s ot

JN
JX

L

OdL
OaM
P

RED
RMU
RTI
SA

v
Wi,
X

FH

Junction at . o'clock, diameter. . mm

Tumetion delective st o'clock, dismeter. mm

Laning of sewer changes/starts/Tinishes at this pomt
[ame of sewer deviates down

| miz of sewer devimtes lefl
[ane defect ot (or from 1o po'clock

Loame ol sewer deviates right

[z o sewer deviates up

Massang bricks ot (or o 1o ) o'elock
Material of sewer changes al this poinl
Munhole/node

Mot missing medium ot (on from.. W o'clock
Miortar missing surface ol (or om0 ) o'clock
Mot missimg tisal ot (or from . o ) o'elock
Oibstrueton. % beaghe/dimmeter loss

Ot fuminid lurpe

Upenn gonnt inediiim

Length of pipe forming sewer changes a this poini,
e langth . mim
R ossts Firve (il o )
Wassts mass " crossseetional area loss (al joinl)
Bt Raps Cul poand )

survey abandonel

Shape of sewer changes al s poat
Ssurfnoe doamage, spallmng Darge of (or (rom. o)

1 'I|-I1 "’LL

Ssurfoce dompge, sralling medium o for from., e )
inelinch

surfnce damage. spalling slight of (or from. o, )
iclock

Surfice dumage, wear large at - (or from., W, )
weloek

surfpee domage, wear medivm at - Qor from Lo, )
oelock

sairlove dmnoge, wear shight ot (or [ron. W)
ielock

Wirmim (rols and s )

Waker bevel % haightidinmcter

i o | [ ]
B croms-sectional area Joss L G|

Sewer collapscd

Fnd of Survey




Contract: Y%l

Site Address: 17 Hroodmeadow s 1une, Waterloovalle

Date: 22-Mow-10
Operative Initial: AL
Page: | of |

MMH: | Depth: 105 v

Foul winer il

8

Chamber Dimension (mm): G000« 50

ML 2 Depth: ¥ Ui

Surface waler A 413

1

X

Chamber Dimension (mm): (400 450

M Dl

X
Chamber Dimension (mm):

Depths of rum il
dhifMerent to nvert level:-

A
L
C
n
E
¥
G
H

Manhole Coniition

As balt

Depths of run if
diferent fo iy ert level:-

Manhole Condithon

Ao Tl

Depths of run if

diferent to dnverd level:-

TOmmoaneEe

Manbhode Condition

KEY...

Internmal Back Drop,

p

External Back Dirog.

Interveptor

L& FEB 20




DAVIES

DAVIES

Addendum Technical Report

Date of Issue: | 11 January 2011

~ Our Ref: | 71014536
Insurer Ref: | 46733669009

V=
E:;::T_::-,E Mrs C Thomas
17 Broadmeadows Lane
Croydon
Lendon Waterlooville
POT BOL

CR9 1BG



Policyholder Home tel.: 02392250668
Policyholder Work tel.: Not advised
Policyholder Mobile tel.: Not advised

VAT registered: if yes give details Standard 20%
Claim Information, History and Timescales:

Policy number: 21136744131
Policy wording: FHI Subsidence
Date of construction: 1983

Date of purchase: 01 January 1983
Date of policy inception: 25 April 2002

Date damage first noticed: 28 September 2010
Date claim notified to insurers: 28 September 2010
Date of our initial inspection: 12 October 2010
Start date of main remedial works (est.) Not applicable

Date of claim finalisation (est.) 11 January 2011

| Z4FEB 20




e # e —_.—'_"-_.1J
L |1 3

3L F 701
Brief Résumé ' -y
| § et
The technical and insurance aspects of this claim are being overseen by-eur Regional Technical Manager Chris
Sreeves BSc, MSc, MIStructE in accordance with our Project Managed Service.

This claim concerns damage to a conservatory considered at our initial visit to be likely to be due to clay
shrinkage subsidence exacerbated by the effects of tree roots. Site investigations have now been carried out
and a Report received.

Site investigations

Foundations at the rear right hand corner of the conservatory were seen to be at 350mm below ground level
and founded on firm, silty clay. Roots were noted below foundation level to a depth of 1.1m and were

identified as coming from Oak.

Defects were also noted to drainage adjacent to the area of movement to the conservatory,

B T



