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Here's your electricity bill

Halgnce after your payrments

Could you pay less?



Bill print date
06 November 2014

| speak to a customer advisor

023 9249 9666

£.30am - 4. 30pm, Monday - Friday

* Automated payment line
p— =5 = -
FREFPHONE 0800 048 0021
o Mr EM Brown
* Caravan bFar other contact poaints and
A Fishermans Walk bill mformation see overleal
Haylhng Island
Hampshire
PO11 900
lotal now due
Measured supply bill
Bills Bsued For Information Only -
Arrears, adjustments and payments No payment required at this
Total time
Free water saving devices
We offer a range of devices for yvou to use m the home that will help vou
save water and money ofl your bill.
For more mlormation and to order your free pack wvisit
www.portsmouthwater.co.uk and chek on the Saving Water Challenge
button or call us on 023 9249 9666,
- ' a
o W -
Aliamee e mrow Bill Dated: 06 November 2014 bank giro credit ‘ﬁl‘
E S Adnoien chat {atandeond fee pavaibe @1 PO-Colinder
Em i-iiii-i----.i-r
|
E%; Che i mad avesplabie ol PO Cointer
.-F E NPT RET ke Cash
Mr RM Brown, Caravan, A Fishermans Walk, Fopbirainml
Hayling Island, Hampshire PO11 9QU e R W
57-10-36 -5

Ploase do ot write or mark belbow thes Nne and doe nod fold fhls decament
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Please allow enoupgh tme for the payment to reiach
us by the due dae

[fvou have any dfficulty paving this bill please
conlact us 23 soon a8 possble, as we can nemally
spread wour ball by mstalments pavable monthly,
fortnig hiby or weekly, dependmg on your

CICLITIE ATLCCS

Darect Dehir
You can normally settle vour cusrent bill by Dirce
Debit. hust complete the enclosed Applicateon Form.

Use online ortelephone banking

You wall need our sort code 57- 1030, our ccount
number E0DG000 and your customer account
number.

Make a debit or credit card pavment

T pay with a debit or credit capd:

+ use eur FREEPHONE 24-hour gutemated paynment
b OG0 048 002

= gaonlme of portsmouthwater.co.uk

+ orcall Customer Services

Debi cards are processed free of charge.

Credil cards attract a §.5% commission charge

Your bank, our hank or any Post Office

Please take this bill with you. Make cheques payable

1o Portsmouth Water lid™ and wote your customer

accotint number on the back. You can payal

* wour bank by cash or cheque

* our bank by cazh or chegue at any branch of
tatWest or The Roval Bank of Scotiand

+ any Post Office by cash. The Post Office charge
[or this semvice,

Head Office

We are open 8.3 0am to 4 30pm Monday to Fiday.
Payment can be made by cash. cheque, debil card or
postal orders

Send a ch cque in the st

Please make cheques pavable to "‘Portsmaonth Water
Lied” and write sour custemer aceeunt number on
the back, Send with your payment slip to Costomer
Services, PO Fox 39, HAVANT, PO 1 XX

We are open 8. 3am to 4. 30 pm Monday to Riday.

Wrile 1o us

Portsmouth Water Lmned, Customer Seraces, PO Box 9% HAVANT, PO9 1230

Wehsite
Find out more about Portsmouth Water

FREEPHONE automated payment line - 24 hours a day

Call to make a paymend

Customer Scrvices
Speik to o Customer Advisor

www.portsmouthwater.co.uk

0800 048 0021
023 9249 9666

Water Quality
Lahoratory analysis

Emergency
24 howur emergency service and reporimg of leaks

Wazstewaier

Southem Waler Serices, PO Box 41, Worthing. BN13 3ME

Tin mamieis hgil level af Cusomer Beivee telkeplone calls sy be igoenlsd oo imsailanl

General mformation

Moving hame
Please tell us befons you move, or we nray continue
to charge you untld vou tell us.

Empiy properbics

Water charges usually remam payable at all times the
supply 15 avallable. regardiess of whether the
property is occupied, Please contact us fiv

inform L.

Codes of Praclice

The Company haz a series of Codes of Prctice
available on request. These melide: Code of Practice
on Debt and Customer Code of Practice. Our
Cistomer Code of Practice melides detasls of our
Ciuaranteed Standards Scheme

Services for customers with special needs
We have a range of serices, open to all, that may be
of parkulir nterest fo those with specel needs,
Services inchude: large prnt bills, telephone bill
regdmg and o passwond scheme. Pease contact
Customer Services Tor further detaals

Wastewaler

This bill = for water supphy only, vou arc biled
separetely for vour wastewater service, normally by
Sowlhern Water

Data protection

For billing purposes, we may exchange mformation
with the company that is responsible for removing
vour waste water. in order thal our and their records
are gs up to date as possible.

PFloane do nol wrile o mark below thie Fne and do nol Told this decumeni

023 9249 9888
023 9247 7999
0845 272 0845

WAT Regateicd Muinber 615 3TEE 35

Regisiered in Englasd: 35364558

Complamia

Should you be unhappy wigh any aspect of the
senice WU recene from us, please kt us know. We
publsh A Guwde to Pordsmouth Water's Complamts
Procedure which 2 avadable upon request

Consumer Council Tor Water

If Pertsmeuth Water are unable to resobs any
problzm Lo seur satisfaction and sou wish 1o have
an independent review of the matter, pkase contact
O Water. London & South Fast, st Foor. Victora
Square House, Victoria Square, Birmingham, B2 441
Lo-call 0207 931 B502.

Conlact OC Waler at www . cowalerorz.uk

Water qualiny

The Company keeps records of all water analys
results carried out i accordance wih the
Government s Water Qualty RBegubstions. You can
request the test resulls for ywour area or inspect the
complete Water Quality Begister by calling our
Havant laboratory om 023 9249 988 weeldays
between 8, 30am and 4, 30pm, No charge will be
made prosaded the request s for details of the water
i your particular supply zone

REAVT 0504




Portsmouth

i K

#*

Water L
R

supply address
Caravan, 9A Fshermans Walk, Haylng kland, Hampshmre, POL1 90U

Bill nformation:

Current Reading: 05 November 2014
Previous Readmg: 06 May 2014

Usage (Cubic Metres)

Usage Charge for period from 07 May 2014 to 30 June 2014
4 cubic metres consumption to 30 June 2014 charged at 65.4 pence
Usage Charge for period 'rom 01 July 2014 to 05 November 2014
9 cubic metres consumption to 05 November 2014 charged at 67.1 pence
Standing Charge 15mm Meter for period from 07 May 2014 to 30 June 2014
55 days standing charge to 30 June 2014 charged al pro-rata rate £26.50 per annum
Standing Charge 15mm Meter for period from 01 July 2014 to 05 November 2014

| 28 davys standing charge to 05 November 2014 charged at pro-rata rate £27.20 per annum
VAT @ 0%

Thes Ball




Please allow enoupgh tme for the payment to reiach
us by the due dae

[fvou have any dfficulty paving this bill please
conlact us 23 soon a8 possble, as we can nemally
spread wour ball by mstalments pavable monthly,
fortnig hiby or weekly, dependmg on your

CICLITIE ATLCCS

Darect Dehir
You can normally settle vour cusrent bill by Dirce
Debit. hust complete the enclosed Applicateon Form.

Use online ortelephone banking

You wall need our sort code 57- 1030, our ccount
number E0DG000 and your customer account
number.

Make a debit or credit card pavment

T pay with a debit or credit capd:

+ use eur FREEPHONE 24-hour gutemated paynment
b OG0 048 002

= gaonlme of portsmouthwater.co.uk

+ orcall Customer Services

Debi cards are processed free of charge.

Credil cards attract a §.5% commission charge

Your bank, our hank or any Post Office

Please take this bill with you. Make cheques payable

1o Portsmouth Water lid™ and wote your customer

accotint number on the back. You can payal

* wour bank by cash or cheque

* our bank by cazh or chegue at any branch of
tatWest or The Roval Bank of Scotiand

+ any Post Office by cash. The Post Office charge
[or this semvice,

Head Office

We are open 8.3 0am to 4 30pm Monday to Fiday.
Payment can be made by cash. cheque, debil card or
postal orders

Send a ch cque in the st

Please make cheques pavable to "‘Portsmaonth Water
Lied” and write sour custemer aceeunt number on
the back, Send with your payment slip to Costomer
Services, PO Fox 39, HAVANT, PO 1 XX

We are open 8. 3am to 4. 30 pm Monday to Riday.

Wrile 1o us

Portsmouth Water Lmned, Customer Seraces, PO Box 9% HAVANT, PO9 1230

Wehsite
Find out more about Portsmouth Water

FREEPHONE automated payment line - 24 hours a day

Call to make a paymend

Customer Scrvices
Speik to o Customer Advisor

www.portsmouthwater.co.uk

0800 048 0021
023 9249 9666

Water Quality
Lahoratory analysis

Emergency
24 howur emergency service and reporimg of leaks

Wazstewaier

Southem Waler Serices, PO Box 41, Worthing. BN13 3ME

Tin mamieis hgil level af Cusomer Beivee telkeplone calls sy be igoenlsd oo imsailanl

General mformation

Moving hame
Please tell us befons you move, or we nray continue
to charge you untld vou tell us.

Empiy properbics

Water charges usually remam payable at all times the
supply 15 avallable. regardiess of whether the
property is occupied, Please contact us fiv

inform L.

Codes of Praclice

The Company haz a series of Codes of Prctice
available on request. These melide: Code of Practice
on Debt and Customer Code of Practice. Our
Cistomer Code of Practice melides detasls of our
Ciuaranteed Standards Scheme

Services for customers with special needs
We have a range of serices, open to all, that may be
of parkulir nterest fo those with specel needs,
Services inchude: large prnt bills, telephone bill
regdmg and o passwond scheme. Pease contact
Customer Services Tor further detaals

Wastewaler

This bill = for water supphy only, vou arc biled
separetely for vour wastewater service, normally by
Sowlhern Water

Data protection

For billing purposes, we may exchange mformation
with the company that is responsible for removing
vour waste water. in order thal our and their records
are gs up to date as possible.

PFloane do nol wrile o mark below thie Fne and do nol Told this decumeni

023 9249 9888
023 9247 7999
0845 272 0845

WAT Regateicd Muinber 615 3TEE 35

Regisiered in Englasd: 35364558

Complamia

Should you be unhappy wigh any aspect of the
senice WU recene from us, please kt us know. We
publsh A Guwde to Pordsmouth Water's Complamts
Procedure which 2 avadable upon request

Consumer Council Tor Water

If Pertsmeuth Water are unable to resobs any
problzm Lo seur satisfaction and sou wish 1o have
an independent review of the matter, pkase contact
O Water. London & South Fast, st Foor. Victora
Square House, Victoria Square, Birmingham, B2 441
Lo-call 0207 931 B502.

Conlact OC Waler at www . cowalerorz.uk

Water qualiny

The Company keeps records of all water analys
results carried out i accordance wih the
Government s Water Qualty RBegubstions. You can
request the test resulls for ywour area or inspect the
complete Water Quality Begister by calling our
Havant laboratory om 023 9249 988 weeldays
between 8, 30am and 4, 30pm, No charge will be
made prosaded the request s for details of the water
i your particular supply zone

REAVT 0504




*21*

Bill print date
07 November 2013

| speak to a customer advisor

023 9249 9666

£.30am - 4. 30pm, Monday - Friday

Automated payment line

MERM Bitiw FREFPHONE (0800 048 0021

Caravan bFar other contact poaints and
A Fishermans Walk bill information see overleal
Haylhng Island

Hampshire

PO @00

Total now due

Measured supply bill

Bills Issued
Arrears, adjustiments and pavments
Total

For Information Only -
No payment required at this
time

BH 148 X

Porizmoutn IWater Lamied

{123 5243 DEAR

Free water saving devices
We offer a range of devices for yvou to use m the home that will help vou
save water and money ofl your bill.

For more mlormation and to order your free pack wvisit
www . portsmouthwater.co.uk and chek on the Saving Water Challenge
button orcallus on 023 9249 9666,

N - m H H o
'ﬂlg‘;ggr Beste NErpewsde GR 04 Bill Dated: OF November 2013 bank giro credit tﬁ:}

——
TR T

Adnoien chat {atandeond fee pavaibe @1 PO-Colinder

HhdhhirTE %

Che i mad avesplabie ol PO Cointer
X ipnasee [hrte Lash
Mr RM Brown, Caravan, A Fishermans Walk, Fopbirainml
Hayling Island, Hampshire PO11 9QU e R W
57-10-36 L

Ploase do ot write or mark belbow thes Nne and doe nod fold fhls decament
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Please allow enoupgh tme for the payment to reiach
us by the due dae

[fvou have any dfficulty paving this bill please
conlact us 23 soon a8 possble, as we can nemally
spread wour ball by mstalments pavable monthly,
fortnig hiby or weekly, dependmg on your

CICLITIE ATLCCS

Darect Dehir
You can normally settle vour cusrent bill by Dirce
Debit. hust complete the enclosed Applicateon Form.

Use online ortelephone banking

You wall need our sort code 57- 1030, our ccount
number E0DG000 and your customer account
number.

Make a debit or credit card pavment

T pay with a debit or credit capd:

+ use eur FREEPHONE 24-hour gutemated paynment
b OG0 048 002

= gaonlme of portsmouthwater.co.uk

+ orcall Customer Services

Debi cards are processed free of charge.

Credil cards attract a §.5% commission charge

Your bank, our hank or any Post Office

Please take this bill with you. Make cheques payable

1o Portsmouth Water lid™ and wote your customer

accotint number on the back. You can payal

* wour bank by cash or cheque

* our bank by cazh or chegue at any branch of
tatWest or The Roval Bank of Scotiand

+ any Post Office by cash. The Post Office charge
[or this semvice,

Head Office

We are open 8.3 0am to 4 30pm Monday to Fiday.
Payment can be made by cash. cheque, debil card or
postal orders

Send a ch cque in the st

Please make cheques pavable to "‘Portsmaonth Water
Lied” and write sour custemer aceeunt number on
the back, Send with your payment slip to Costomer
Services, PO Fox 39, HAVANT, PO 1 XX

We are open 8. 3am to 4. 30 pm Monday to Riday.

Wrile 1o us

Portsmouth Water Lmned, Customer Seraces, PO Box 9% HAVANT, PO9 1230

Wehsite
Find out more about Portsmouth Water

FREEPHONE automated payment line - 24 hours a day

Call to make a paymend

Customer Scrvices
Speik to o Customer Advisor

www.portsmouthwater.co.uk

0800 048 0021
023 9249 9666

Water Quality
Lahoratory analysis

Emergency
24 howur emergency service and reporimg of leaks

Wazstewaier

Southem Waler Serices, PO Box 41, Worthing. BN13 3ME

Tin mamieis hgil level af Cusomer Beivee telkeplone calls sy be igoenlsd oo imsailanl

General mformation

Moving hame
Please tell us befons you move, or we nray continue
to charge you untld vou tell us.

Empiy properbics

Water charges usually remam payable at all times the
supply 15 avallable. regardiess of whether the
property is occupied, Please contact us fiv

inform L.

Codes of Praclice

The Company haz a series of Codes of Prctice
available on request. These melide: Code of Practice
on Debt and Customer Code of Practice. Our
Cistomer Code of Practice melides detasls of our
Ciuaranteed Standards Scheme

Services for customers with special needs
We have a range of serices, open to all, that may be
of parkulir nterest fo those with specel needs,
Services inchude: large prnt bills, telephone bill
regdmg and o passwond scheme. Pease contact
Customer Services Tor further detaals

Wastewaler

This bill = for water supphy only, vou arc biled
separetely for vour wastewater service, normally by
Sowlhern Water

Data protection

For billing purposes, we may exchange mformation
with the company that is responsible for removing
vour waste water. in order thal our and their records
are gs up to date as possible.

PFloane do nol wrile o mark below thie Fne and do nol Told this decumeni

023 9249 9888
023 9247 7999
0845 272 0845

WAT Regateicd Muinber 615 3TEE 35

Regisiered in Englasd: 35364558

Complamia

Should you be unhappy wigh any aspect of the
senice WU recene from us, please kt us know. We
publsh A Guwde to Pordsmouth Water's Complamts
Procedure which 2 avadable upon request

Consumer Council Tor Water

If Pertsmeuth Water are unable to resobs any
problzm Lo seur satisfaction and sou wish 1o have
an independent review of the matter, pkase contact
O Water. London & South Fast, st Foor. Victora
Square House, Victoria Square, Birmingham, B2 447
Lo-call DE45 758 165K,

Email: londonandsoutheastiocowater.omg.uk

Water qualiny

The Company keeps records of all water analys
results carried out i accordance wih the
Government s Water Qualty RBegubstions. You can
request the test resulls for ywour area or inspect the
complete Water Quality Begister by calling our
Havant laboratory om 023 9249 988 weeldays
between 8, 30am and 4, 30pm, No charge will be
made prosaded the request s for details of the water
i your particular supply zone

REWY (4013




¥ supply address
o Caravan, 9A Fshermans Walk, Haylng kland, Hampshmre, POL1 90U
3

Bill nformation:

Current Reading: 05 November 2013
Previous Reading: 25 April 2013
Usage (Cubic Metres)

Usage Charge for period from 25 April 2013 to 30 June 2013
5 cubic metres consumption to 30 June 2013 charged at 64 pence
Usage Charge for period rom 01 July 2013 to 05 November 2013
9 cubic metres consumption to 05 November 2013 charged at 65 .4 pence
Standimg Charge 15mm Meter for period from 25 April 2013 to 30 June 2013
67 days standing charge to 30 June 2013 charged al pro-rata rate £25.95 per annum
Standing Charge 15mm Meter for period from 01 July 2013 to 05 November 2013
| 28 days standing charge to 05 November 2013 charged at pro-rata rate £26.50 per annum

VAT @ 0%

Thes Ball




Please allow enoupgh tme for the payment to reiach
us by the due dae

[fvou have any dfficulty paving this bill please
conlact us 23 soon a8 possble, as we can nemally
spread wour ball by mstalments pavable monthly,
fortnig hiby or weekly, dependmg on your

CICLITIE ATLCCS

Darect Dehir
You can normally settle vour cusrent bill by Dirce
Debit. hust complete the enclosed Applicateon Form.

Use online ortelephone banking

You wall need our sort code 57- 1030, our ccount
number E0DG000 and your customer account
number.

Make a debit or credit card pavment

T pay with a debit or credit capd:

+ use eur FREEPHONE 24-hour gutemated paynment
b OG0 048 002

= gaonlme of portsmouthwater.co.uk

+ orcall Customer Services

Debi cards are processed free of charge.

Credil cards attract a §.5% commission charge

Your bank, our hank or any Post Office

Please take this bill with you. Make cheques payable

1o Portsmouth Water lid™ and wote your customer

accotint number on the back. You can payal

* wour bank by cash or cheque

* our bank by cazh or chegue at any branch of
tatWest or The Roval Bank of Scotiand

+ any Post Office by cash. The Post Office charge
[or this semvice,

Head Office

We are open 8.3 0am to 4 30pm Monday to Fiday.
Payment can be made by cash. cheque, debil card or
postal orders

Send a ch cque in the st

Please make cheques pavable to "‘Portsmaonth Water
Lied” and write sour custemer aceeunt number on
the back, Send with your payment slip to Costomer
Services, PO Fox 39, HAVANT, PO 1 XX

We are open 8. 3am to 4. 30 pm Monday to Riday.

Wrile 1o us

Portsmouth Water Lmned, Customer Seraces, PO Box 9% HAVANT, PO9 1230

Wehsite
Find out more about Portsmouth Water

FREEPHONE automated payment line - 24 hours a day

Call to make a paymend

Customer Scrvices
Speik to o Customer Advisor

www.portsmouthwater.co.uk

0800 048 0021
023 9249 9666

Water Quality
Lahoratory analysis

Emergency
24 howur emergency service and reporimg of leaks

Wazstewaier

Southem Waler Serices, PO Box 41, Worthing. BN13 3ME

Tin mamieis hgil level af Cusomer Beivee telkeplone calls sy be igoenlsd oo imsailanl

General mformation

Moving hame
Please tell us befons you move, or we nray continue
to charge you untld vou tell us.

Empiy properbics

Water charges usually remam payable at all times the
supply 15 avallable. regardiess of whether the
property is occupied, Please contact us fiv

inform L.

Codes of Praclice

The Company haz a series of Codes of Prctice
available on request. These melide: Code of Practice
on Debt and Customer Code of Practice. Our
Cistomer Code of Practice melides detasls of our
Ciuaranteed Standards Scheme

Services for customers with special needs
We have a range of serices, open to all, that may be
of parkulir nterest fo those with specel needs,
Services inchude: large prnt bills, telephone bill
regdmg and o passwond scheme. Pease contact
Customer Services Tor further detaals

Wastewaler

This bill = for water supphy only, vou arc biled
separetely for vour wastewater service, normally by
Sowlhern Water

Data protection

For billing purposes, we may exchange mformation
with the company that is responsible for removing
vour waste water. in order thal our and their records
are gs up to date as possible.

PFloane do nol wrile o mark below thie Fne and do nol Told this decumeni

023 9249 9888
023 9247 7999
0845 272 0845

WAT Regateicd Muinber 615 3TEE 35

Regisiered in Englasd: 35364558

Complamia

Should you be unhappy wigh any aspect of the
senice WU recene from us, please kt us know. We
publsh A Guwde to Pordsmouth Water's Complamts
Procedure which 2 avadable upon request

Consumer Council Tor Water

If Pertsmeuth Water are unable to resobs any
problzm Lo seur satisfaction and sou wish 1o have
an independent review of the matter, pkase contact
O Water. London & South Fast, st Foor. Victora
Square House, Victoria Square, Birmingham, B2 447
Lo-call DE45 758 165K,

Email: londonandsoutheastiocowater.omg.uk

Water qualiny

The Company keeps records of all water analys
results carried out i accordance wih the
Government s Water Qualty RBegubstions. You can
request the test resulls for ywour area or inspect the
complete Water Quality Begister by calling our
Havant laboratory om 023 9249 988 weeldays
between 8, 30am and 4, 30pm, No charge will be
made prosaded the request s for details of the water
i your particular supply zone

REWY (4013




Bill print date
09 Mavy 2014

| speak to a customer advisor

023 9249 9666

£.30am - 4. 30pm, Monday - Friday

* Automated payment line
p— =5 = -
FREFPHONE 0800 048 0021
o Mr EM Brown
* Caravan bFar other contact poaints and
A Fishermans Walk bill mformation see overleal
Haylhng Island
Hampshire
PO11 900
lotal now due
Measured supply bill
Bills Bsued For Information Only -
Arrears, adjustments and payments No payment required at this
Total time
Free water saving devices
We offer a range of devices for yvou to use m the home that will help vou
save water and money ofl your bill.
For more mlormation and to order your free pack wvisit
www.portsmouthwater.co.uk and chek on the Saving Water Challenge
button or call us on 023 9249 9666,
- ' a
o W -
dlliance " s Bill Dated: 08 May 2014 bank giro credit 5,
E Adnoien chat {atandeond fee pavaibe @1 PO-Colinder
Em i-iiii-i----.i-r
|
E%; ) Che i mad avesplabie ol PO Cointer
.-F E R Dok Cash
Mr RM Brown, Caravan, A Fishermans Walk, Fopbirainml
Hayling Island, Hampshire PO11 9QU e R W
57-10-36 -5

Ploase do ot write or mark belbow thes Nne and doe nod fold fhls decament

do ok ik ok i ok ok o ok ok ko ke ok o ok ok e ok o ok ok ok ok o ok o ok ok o ok ok ok ok ok ok o ok ok ok ok ok o ok



Please allow enoupgh tme for the payment to reiach
us by the due dae

[fvou have any dfficulty paving this bill please
conlact us 23 soon a8 possble, as we can nemally
spread wour ball by mstalments pavable monthly,
fortnig hiby or weekly, dependmg on your

CICLITIE ATLCCS

Darect Dehir
You can normally settle vour cusrent bill by Dirce
Debit. hust complete the enclosed Applicateon Form.

Use online ortelephone banking

You wall need our sort code 57- 1030, our ccount
number E0DG000 and your customer account
number.

Make a debit or credit card pavment

T pay with a debit or credit capd:

+ use eur FREEPHONE 24-hour gutemated paynment
b OG0 048 002

= gaonlme of portsmouthwater.co.uk

+ orcall Customer Services

Debi cards are processed free of charge.

Credil cards attract a §.5% commission charge

Your bank, our hank or any Post Office

Please take this bill with you. Make cheques payable

1o Portsmouth Water lid™ and wote your customer

accotint number on the back. You can payal

* wour bank by cash or cheque

* our bank by cazh or chegue at any branch of
tatWest or The Roval Bank of Scotiand

+ any Post Office by cash. The Post Office charge
[or this semvice,

Head Office

We are open 8.3 0am to 4 30pm Monday to Fiday.
Payment can be made by cash. cheque, debil card or
postal orders

Send a ch cque in the st

Please make cheques pavable to "‘Portsmaonth Water
Lied” and write sour custemer aceeunt number on
the back, Send with your payment slip to Costomer
Services, PO Fox 39, HAVANT, PO 1 XX

We are open 8. 3am to 4. 30 pm Monday to Riday.

Wrile 1o us

Portsmouth Water Lmned, Customer Seraces, PO Box 9% HAVANT, PO9 1230

Wehsite
Find out more about Portsmouth Water

FREEPHONE automated payment line - 24 hours a day

Call to make a paymend

Customer Scrvices
Speik to o Customer Advisor

www.portsmouthwater.co.uk

0800 048 0021
023 9249 9666

Water Quality
Lahoratory analysis

Emergency
24 howur emergency service and reporimg of leaks

Wazstewaier

Southem Waler Serices, PO Box 41, Worthing. BN13 3ME

Tin mamieis hgil level af Cusomer Beivee telkeplone calls sy be igoenlsd oo imsailanl

General mformation

Moving hame
Please tell us befons you move, or we nray continue
to charge you untld vou tell us.

Empiy properbics

Water charges usually remam payable at all times the
supply 15 avallable. regardiess of whether the
property is occupied, Please contact us fiv

inform L.

Codes of Praclice

The Company haz a series of Codes of Prctice
available on request. These melide: Code of Practice
on Debt and Customer Code of Practice. Our
Cistomer Code of Practice melides detasls of our
Ciuaranteed Standards Scheme

Services for customers with special needs
We have a range of serices, open to all, that may be
of parkulir nterest fo those with specel needs,
Services inchude: large prnt bills, telephone bill
regdmg and o passwond scheme. Pease contact
Customer Services Tor further detaals

Wastewaler

This bill = for water supphy only, vou arc biled
separetely for vour wastewater service, normally by
Sowlhern Water

Data protection

For billing purposes, we may exchange mformation
with the company that is responsible for removing
vour waste water. in order thal our and their records
are gs up to date as possible.

PFloane do nol wrile o mark below thie Fne and do nol Told this decumeni

023 9249 9888
023 9247 7999
0845 272 0845

WAT Regateicd Muinber 615 3TEE 35

Regisiered in Englasd: 35364558

Complamia

Should you be unhappy wigh any aspect of the
senice WU recene from us, please kt us know. We
publsh A Guwde to Pordsmouth Water's Complamts
Procedure which 2 avadable upon request

Consumer Council Tor Water

If Pertsmeuth Water are unable to resobs any
problzm Lo seur satisfaction and sou wish 1o have
an independent review of the matter, pkase contact
O Water. London & South Fast, st Foor. Victora
Square House, Victoria Square, Birmingham, B2 441
Lo-call 0207 931 B502.

Email: londonandsoutheastiocowater omg.uk

Water qualiny

The Company keeps records of all water analys
results carried out i accordance wih the
Government s Water Qualty RBegubstions. You can
request the test resulls for ywour area or inspect the
complete Water Quality Begister by calling our
Havant laboratory om 023 9249 988 weeldays
between 8, 30am and 4, 30pm, No charge will be
made prosaded the request s for details of the water
i your particular supply zone

REME [0413




Portsmouth

i K

#*

Water L
R

supply address
Caravan, 9A Fshermans Walk, Haylng kland, Hampshmre, POL1 90U

Bill nformation:

Current Reading: 06 May 2014
Previous Readmg: 03 November 2013
Usage (Cubic Metres)

Usage Charge for period from 06 November 2013 to 06 May 2014
5 cubic metres consumption to 06 May 2014 charged at 65.4 pence

Standing Charge 15mm Meter for period Ffrom 06 November 2013 to 06 May 2014

| 82 davys standing charge to 06 May 2014 charged at pro-rata rate £26.530 per annum
VAT (@ 0%

This Bill




Please allow enoupgh tme for the payment to reiach
us by the due dae

[fvou have any dfficulty paving this bill please
conlact us 23 soon a8 possble, as we can nemally
spread wour ball by mstalments pavable monthly,
fortnig hiby or weekly, dependmg on your

CICLITIE ATLCCS

Darect Dehir
You can normally settle vour cusrent bill by Dirce
Debit. hust complete the enclosed Applicateon Form.

Use online ortelephone banking

You wall need our sort code 57- 1030, our ccount
number E0DG000 and your customer account
number.

Make a debit or credit card pavment

T pay with a debit or credit capd:

+ use eur FREEPHONE 24-hour gutemated paynment
b OG0 048 002

= gaonlme of portsmouthwater.co.uk

+ orcall Customer Services

Debi cards are processed free of charge.

Credil cards attract a §.5% commission charge

Your bank, our hank or any Post Office

Please take this bill with you. Make cheques payable

1o Portsmouth Water lid™ and wote your customer

accotint number on the back. You can payal

* wour bank by cash or cheque

* our bank by cazh or chegue at any branch of
tatWest or The Roval Bank of Scotiand

+ any Post Office by cash. The Post Office charge
[or this semvice,

Head Office

We are open 8.3 0am to 4 30pm Monday to Fiday.
Payment can be made by cash. cheque, debil card or
postal orders

Send a ch cque in the st

Please make cheques pavable to "‘Portsmaonth Water
Lied” and write sour custemer aceeunt number on
the back, Send with your payment slip to Costomer
Services, PO Fox 39, HAVANT, PO 1 XX

We are open 8. 3am to 4. 30 pm Monday to Riday.

Wrile 1o us

Portsmouth Water Lmned, Customer Seraces, PO Box 9% HAVANT, PO9 1230

Wehsite
Find out more about Portsmouth Water

FREEPHONE automated payment line - 24 hours a day

Call to make a paymend

Customer Scrvices
Speik to o Customer Advisor

www.portsmouthwater.co.uk

0800 048 0021
023 9249 9666

Water Quality
Lahoratory analysis

Emergency
24 howur emergency service and reporimg of leaks

Wazstewaier

Southem Waler Serices, PO Box 41, Worthing. BN13 3ME

Tin mamieis hgil level af Cusomer Beivee telkeplone calls sy be igoenlsd oo imsailanl

General mformation

Moving hame
Please tell us befons you move, or we nray continue
to charge you untld vou tell us.

Empiy properbics

Water charges usually remam payable at all times the
supply 15 avallable. regardiess of whether the
property is occupied, Please contact us fiv

inform L.

Codes of Praclice

The Company haz a series of Codes of Prctice
available on request. These melide: Code of Practice
on Debt and Customer Code of Practice. Our
Cistomer Code of Practice melides detasls of our
Ciuaranteed Standards Scheme

Services for customers with special needs
We have a range of serices, open to all, that may be
of parkulir nterest fo those with specel needs,
Services inchude: large prnt bills, telephone bill
regdmg and o passwond scheme. Pease contact
Customer Services Tor further detaals

Wastewaler

This bill = for water supphy only, vou arc biled
separetely for vour wastewater service, normally by
Sowlhern Water

Data protection

For billing purposes, we may exchange mformation
with the company that is responsible for removing
vour waste water. in order thal our and their records
are gs up to date as possible.

PFloane do nol wrile o mark below thie Fne and do nol Told this decumeni

023 9249 9888
023 9247 7999
0845 272 0845

WAT Regateicd Muinber 615 3TEE 35

Regisiered in Englasd: 35364558

Complamia

Should you be unhappy wigh any aspect of the
senice WU recene from us, please kt us know. We
publsh A Guwde to Pordsmouth Water's Complamts
Procedure which 2 avadable upon request

Consumer Council Tor Water

If Pertsmeuth Water are unable to resobs any
problzm Lo seur satisfaction and sou wish 1o have
an independent review of the matter, pkase contact
O Water. London & South Fast, st Foor. Victora
Square House, Victoria Square, Birmingham, B2 441
Lo-call 0207 931 B502.

Email: londonandsoutheastiocowater omg.uk

Water qualiny

The Company keeps records of all water analys
results carried out i accordance wih the
Government s Water Qualty RBegubstions. You can
request the test resulls for ywour area or inspect the
complete Water Quality Begister by calling our
Havant laboratory om 023 9249 988 weeldays
between 8, 30am and 4, 30pm, No charge will be
made prosaded the request s for details of the water
i your particular supply zone

REME [0413




il prinl date

13 November 2015

Speak to a customer advisor

023 9249 9666

B.0Dam - 4 30pm, Monday - Friday

5% :
Automated payment ling
T _ FREEPHONE 0800 048 0021
Mr RM Brown
- y
) Caravan For other contact points and
9A Fishermans Walk bill information see overleafl
Hayling Island
Hampshire
FOT11 90U
Total now due
Bills Issued
Arrears, adjustments and pavments
lotal
Free water saving devices
We offer a range of devices for you to use in the home that will help you
save water and money off your bill.
For more mformation and to order your free pack wvisit
www . portsmouthwater.co.uk and click on the Saving Water Challenge
button orcalluson 023 9249 9466,
-
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ok Santander

bank giro credit f@;

|:--.|.j hericaik (HRLAA Bill Dated: 13 November 2015

E . A

ik ynmed due (skndand &c pavable al PO Coanlen)
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B t 18.01
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el Chigee not sccepeable ax PO Come

= E, .|.'\-\.='.-\. 0L CC P 'l T

E E gehae — S 15 ——— : Cash
Mr RM Brown, Caravan, %A Fishermans Walk, Havling il B
Island, Hampshire PO11 90QU S e T :

LoEgie
30- 00- 00 £

Ploase do not write or mark below this e and do not fold this document
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Please allow enowgh time for the payment to reach us
by the due date. Howou have any diffecalty paving this bill
prlease contact us as soon as possibbe, as we can
narmally spread your bill by instalments payvable
monthly, fornightly or weekly, depending on your
circumsiances

FREE PAYMENT METHOTDS

Dhirect Debu
Yo can nommally setthe ywour cament ball by Disest Debit
Rass complete the enclosed Applscation Roarm.

Use online or telephone banking
Yo wall need our sert code 30-0H-00, owr aceoasnt
number 02380302 and your customer 2ecoount number

Make a debil card payment

= ase our FRFFPHONE 24-hour automated payment line
DEHD D48 (021

+ poonline at pomsmouthwaterco.uk

+ aor call Customer Sepaces

Your bank or owr bank

Please tnke this bdl with vou. Make chegues payable 1o
‘Porsmouth Water Bd' and svrile your costomer
agccount number on the bock You can pay at:

+ your bank by cash or cheque

+ our bank by cash or cheque at any branch of Loyds

Head Qe
We are open 8. 30am 1o 4. 10pm Monday to Fnday

Payment can be made by cash, cheque or debi cand.

CHARGEABLE PAYMENT METHODS

Make a credit card payment

= use our FREFFPHONE 24-hour automated payinent lineg
OEQHD D48 G021

+ gooonlne at pormamosthwater.co uk

+ ar call Customer Services

Credit cards attract a 1.5% commission charge.

At any Post ©ffice by cash
The Fost (flice charge for this service.

Retail standing charge
Cost of sending a bill, having a billing account, readmg
the moter and dealing with customer contacts

Whalcsale standing charge

Mamtainmy the meter and having the capacity in the
network Lo supphy any potential demand. (R
information: the bigger the meter, the more capacity
reqquired and therefore the bgger the wholesiale cost)

Write to us: Portsmouth Water Limited, Customer Sernvices, PO Box U9, HAVANT, PO& 13X
Website: Bad ouwl more about Portsmouth Water at wow portsmouthwater. cooak

Bulling & Account Enguirses (B 00am to 4. 30pm )

Speak e Customer Advizor

FREEPHONE sutomated pavment line (24 hours a dav)

Callto make a pawvment

023 9249 9666
0800 048 0021

Water Supply & Water Quality Enguiries (8. 30am 1o 4 30pm )

023 9249 9888

Emergency
24 hour emergency service and reporimg of kaks

Wastewaler

southem Water Services,; PO Box 41, Worthing, BN13 3NZ

023 9247 7999
0845 272 0845

Tox mambam gh Bvk ol Casoms s Servee eicphans calls may be regordéd o inosifoscid

lysenera | information

Moving home
Flegse tell ns before you mose, or we may contmue ta
charge vou until wou Lel us.

Fm pLy propert s

Water charges usually resmam payable at all times the
spply i avaikble, regandiess of whether the praperty s
-I!-I.'-\.'llrl'h.'l.l Mease conlact us Tor nformalnn,

Codes of Practice

The Company has o senes of Codes of Proctoe avanlable
on reguest. These melnde: Code of Proctiee on Debt and
Customer Code of Practice, Our Customer Cide of
Fractice mehides detals ot our Ceamnteed Slandards
scheme

Service Mlus

We have a range of senvices, open to all, that may be of
pistticikar interest to those with addiional needs
Services mehude: large prnt bills, telephone bill reading
and a password scheme. Fease contact Customer
Services for farther details

Wastewater

This bill s for water supply onby, wou are hilled separately
far WO Waslewaler serice, :r|.|,1rrn.a||:,.' I;--:- Sonuthem

Veater

Data proteclion

For hillng purposes, we may exchange information with
the company that s responsible for removing wur
waste water, in order that our and their records are as
up to date as possibie,

Ploase oo mnet werite or mark below this g snd do nat feld this documant

WAT Fopistgrt Mombir 615 AT5E 35
Regisiened in Pngland: 2556452

Complamits

Should wou be unhappy wrth any aspect of the serwe
o recerve from us, please bkt us know, We publsh A
Csle to Porsmouth Water's Complants Frscedure
which & asaleblk upoen reguest

The Consumer Council for Water

Iy have fBowed our complaints process but are s2ill
unhappy, the Consumer Council for Wailer o [Ters five
mdependent advice. You can vis# their websile

vy cownler.org uk, call them on G300 034 2222 or
write o them at Consumer Conncl for Water, oo 1st
Foor, Victona Sguare House, Yictona Square,
Birmingharm, B2 40

Water gua 11 %

The '['||1||'|.=:m'_-. l-wl:|:ls-: tecords of all water u.uu.|:-.:q.ia. resu s
carried oul m acepodance with the Gosemment s Water
Cuiality Regubations. ¥ou can request the tesd resulis fol
your area or mepect the complete Water Quality Regnter
by calling our Havant Laboratorvon 023 9240 DRES
weekdoys between 8 30am and 4. 30pm. Mo charge will
be made provided the reguest is lor details of the water
m yeur panicular supphy sone

PEN2: 11415




Portsmouth ;/

Water _——
~—

*® Supply address
S Caravan. 9A hishermans Walk, Haylng Island, Hampshwre, PO11 9QU
*

Bill Information:

Current Reading: 11 November 2015
Previous Reading: 19 May 20135

Usage (Cubic Metres)

Usage Charge for period from 20 May 2015 to 30 June 2015
3 cubic metres consumptlion to 30 June 2015 charged at 67.1 pence
Usage Charge for period from 01 July 2015 to 11 November 2015
9 cubic metres consumption to 11 November 2015 charged at 67.9 pence
Wholesale Standing Charge 15mm for period from 01 July 2015 to 11 November 2015
134 days standing charge to 11 November 2015 charged at pro-rata rate £10.27 per annum
Retail Standing Charge for period from 01 July 2015 to 11 November 2015
134 days standing charge to 11 November 2015 charged at pro-rata rate £18.08 per annum
Standing Charge 15mm Meter for period from 20 May 2015 to 30 June 2015

42 days standing charge to 30 June 2015 charged at pro-rata rate £27.20 per annum
VAT (@ 0%

This Bill




Please allow enowgh time for the payment to reach us
by the due date. Howou have any diffecalty paving this bill
prlease contact us as soon as possibbe, as we can
narmally spread your bill by instalments payvable
monthly, fornightly or weekly, depending on your
circumsiances

FREE PAYMENT METHOTDS

Dhirect Debu
Yo can nommally setthe ywour cament ball by Disest Debit
Rass complete the enclosed Applscation Roarm.

Use online or telephone banking
Yo wall need our sert code 30-0H-00, owr aceoasnt
number 02380302 and your customer 2ecoount number

Make a debil card payment

= ase our FRFFPHONE 24-hour automated payment line
DEHD D48 (021

+ poonline at pomsmouthwaterco.uk

+ aor call Customer Sepaces

Your bank or owr bank

Please tnke this bdl with vou. Make chegues payable 1o
‘Porsmouth Water Bd' and svrile your costomer
agccount number on the bock You can pay at:

+ your bank by cash or cheque

+ our bank by cash or cheque at any branch of Loyds

Head Qe
We are open 8. 30am 1o 4. 10pm Monday to Fnday

Payment can be made by cash, cheque or debi cand.

CHARGEABLE PAYMENT METHODS

Make a credit card payment

= use our FREFFPHONE 24-hour automated payinent lineg
OEQHD D48 G021

+ gooonlne at pormamosthwater.co uk

+ ar call Customer Services

Credit cards attract a 1.5% commission charge.

At any Post ©ffice by cash
The Fost (flice charge for this service.

Retail standing charge
Cost of sending a bill, having a billing account, readmg
the moter and dealing with customer contacts

Whalcsale standing charge

Mamtainmy the meter and having the capacity in the
network Lo supphy any potential demand. (R
information: the bigger the meter, the more capacity
reqquired and therefore the bgger the wholesiale cost)

Write to us: Portsmouth Water Limited, Customer Sernvices, PO Box U9, HAVANT, PO& 13X
Website: Bad ouwl more about Portsmouth Water at wow portsmouthwater. cooak

Bulling & Account Enguirses (B 00am to 4. 30pm )

Speak e Customer Advizor

FREEPHONE sutomated pavment line (24 hours a dav)

Callto make a pawvment

023 9249 9666
0800 048 0021

Water Supply & Water Quality Enguiries (8. 30am 1o 4 30pm )

023 9249 9888

Emergency
24 hour emergency service and reporimg of kaks

Wastewaler

southem Water Services,; PO Box 41, Worthing, BN13 3NZ

023 9247 7999
0845 272 0845

Tox mambam gh Bvk ol Casoms s Servee eicphans calls may be regordéd o inosifoscid

lysenera | information

Moving home
Flegse tell ns before you mose, or we may contmue ta
charge vou until wou Lel us.

Fm pLy propert s

Water charges usually resmam payable at all times the
spply i avaikble, regandiess of whether the praperty s
-I!-I.'-\.'llrl'h.'l.l Mease conlact us Tor nformalnn,

Codes of Practice

The Company has o senes of Codes of Proctoe avanlable
on reguest. These melnde: Code of Proctiee on Debt and
Customer Code of Practice, Our Customer Cide of
Fractice mehides detals ot our Ceamnteed Slandards
scheme

Service Mlus

We have a range of senvices, open to all, that may be of
pistticikar interest to those with addiional needs
Services mehude: large prnt bills, telephone bill reading
and a password scheme. Fease contact Customer
Services for farther details

Wastewater

This bill s for water supply onby, wou are hilled separately
far WO Waslewaler serice, :r|.|,1rrn.a||:,.' I;--:- Sonuthem

Veater

Data proteclion

For hillng purposes, we may exchange information with
the company that s responsible for removing wur
waste water, in order that our and their records are as
up to date as possibie,

Ploase oo mnet werite or mark below this g snd do nat feld this documant

WAT Fopistgrt Mombir 615 AT5E 35
Regisiened in Pngland: 2556452

Complamits

Should wou be unhappy wrth any aspect of the serwe
o recerve from us, please bkt us know, We publsh A
Csle to Porsmouth Water's Complants Frscedure
which & asaleblk upoen reguest

The Consumer Council for Water

Iy have fBowed our complaints process but are s2ill
unhappy, the Consumer Council for Wailer o [Ters five
mdependent advice. You can vis# their websile

vy cownler.org uk, call them on G300 034 2222 or
write o them at Consumer Conncl for Water, oo 1st
Foor, Victona Sguare House, Yictona Square,
Birmingharm, B2 40

Water gua 11 %

The '['||1||'|.=:m'_-. l-wl:|:ls-: tecords of all water u.uu.|:-.:q.ia. resu s
carried oul m acepodance with the Gosemment s Water
Cuiality Regubations. ¥ou can request the tesd resulis fol
your area or mepect the complete Water Quality Regnter
by calling our Havant Laboratorvon 023 9240 DRES
weekdoys between 8 30am and 4. 30pm. Mo charge will
be made provided the reguest is lor details of the water
m yeur panicular supphy sone

PEN2: 11415




Bill print date
19 May 2016

Speak to a customer advisor

023 9249 9666

B.0Dam - 5.00pm, Monday - Friday

Automated payment ling
FREEPHONE 0800 048 0021
Mr RM Brown
Caravan For other contact points and
9A Fishermans Walk bill information see overbeafl

Hayling Island
Hampshire
FOT11 90U

Total now due

Measured supply bill

Bills Issued
Arrears, adjustments and pavments

latal

Free water saving devices
We offer a range of devices for you to use in the home that will help you
save water and money off your bill.

For more mformation and to order your free pack wvisit
www . portsmouthwater.co.uk and click on the Saving Water Challenge
button orcalluson 023 9249 /66,
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|:--.|.j ke cxnicde L IRAA Bill Dated: 19 May 2016

ynmed due (skndand &c pavable al PO Coanlen)

_-5 = 20,71
E_ E:t. |.|:..'H.;'.'-\.' ok FooEprblke an PO oamiher
:“52 Mgt e Cash
iy Mr RM Brown, Caravan, %A Fishermans Walk, Havling il B
Island, Hampshire PO11 92QU Pk e O
30- 00-00 £

Ploase do not write or mark below this e and do not fold this document
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Please allow enowgh time for the payment to reach us
by the due doate. Howou have any diffcalty paying this bill
prlease contact us as soon as possibbe, as we can
narmally spread your bill by instalments payvable
monthly, fornightly or weekly, depending on your
cIrcumstances

FREE PAYMEMNT METHOTDS

Dhirect Debu
You can nomally setthe your cument ball by Disect Diebit,
Rass complete the enclosed Applscation Roarm.

Use online or telephone banking
Yo wall need our sert code 30-0H-00, owr aceoasnt
number 02380302 and your customer account number.

Make a debil card payment

= ase our FRFFPHONE 24-hour automated payment line
DEHD D48 (021

+ poonline at pomsmouthwaterco.uk

+ aor call Customer Sepaces

Your bank or owr bank

Please tnke this bdl with vou. Make chegues payable 1o
‘Porsmouth Water Bd’ and svrile your costomer
seccount number on the back. You can pay at:

* your bank by cash or cheque

+ our bank by cash or cheque at any branch of Loyds

Head OThce
We are open 8 30am 1o 4. 30pm Monday to Friday
Payment can be made by cash, cheque or debi cand.

CHARGEABLE PAYMENT METHODS

Make a credit card payment

= use our FREFFPHONE 24-hour automated payinent lineg
OEQHD D48 G021

+ gooonlne at pormamosthwater.co uk

+ ar call Customer Services

Credit cards attract a 1.5% commission charge.

At any Post ©ffice by cash
The Fost (flice charge for this service.

Retail standing charge
Ciag of sending a bill, having a bifng account, readng
the meter and deabng with custamer contacts,

Whalcsale standing charge

Mamtainmyg the meter and having the cpacity in the
network Lo supphy any potential demand. (R
infurmation: the bigger the meter, the more capacity
rnqu:iwd and therefiore the hh’{ﬂ:l-'r the wholeale cost)

Write 1o us: Portsmouth Water Emated. Costomer Services. PO Box 99, HAVANT, PO9 | 33X

E-mail: ceracesaporizmouthwaler co.uk

Website: Fnd out more about Portsmouth Water at www portsmouthwater.co.uk
Visit: Portsmouth Water Trd, West Streer, Havant, Hampshire. PO 11D

Billing & Account Enguiries
(B.00am (o 5.00pm - Mondav to Friday)

FREEPHOME automated payment hine
{24 hours a day) Call to make a payment

023 9249 9666
0800 048 0021

Waler Supply & Water Quality Enguiries
(E30am to 4 30pm - Monday to Friday)

023 9249 9888

Emergency
24 hour emergency service and reporing of keaks

Wasiewaier

Southern Water Services, PO Box 41, Worthing, BN13 3NZ

023 9247 7999
0330 303 0277

Tee aincamss high kevels of Customer Servee telephone calls may be recarded or mongoeecd

Moving home
Please tell us before you move, or we may continue to
charge you untl wna tell us

Empty properiics

Warer changes usnally remam payabie at all times the
supphy i avaifable, regardiess of whether the property is
accupied. Please contact us for information.

Codes of Practice

The Company has a seres of Codes of Practce available
on neguest. These mebide: Code of Practce on Debt and
Customer Code of Practice. Our Custoommer Code of
Practice melades details of our Gearanteed Standards
e hemee

Service Plus

Wie hawve a range of services, open to oll, thot may be of
particular mierest to those with addiwonal nesds
Services nchude: lorge prmt bills, telephone bill reading
and o password scheme. Mease contact Customer
Services for further detailk:

Waztewaler

This bill is for water supply only, sou arc billed separatehy
for your wastewates service, normally by Scuthem

Warer

IHata protection

For hlbag purposes, a¢ may exchan ge mformation with
the company that is responsible for removng veur
wirste water, in order that our and their records are a5
up te date os posshke,

Ploase do not write or mark bolow this ling and do not fold this docwmant

VAT Regimered Mamber: 61537358 52
Repiored in BEnghinsd: 2536455

Complamnis

should you he unhappy with any aspect of the serace
s receive Mo s, please kt us konow, We publsh A
Crude o Portsmouth Waters Complaints Procedure
which = asailsbk wpon reguest

The Consumer Council for Water

Il you have followed our complaints process but are il
unhappy, the Consumer Council lor Water ollers fnce
mdcpendent advice. You can ves ther website

www cowater.org uk, call them on 0300 034 2222, or
write b them at Consumer Conncal Tor Water, oo 15t
Feor, Victona Speare Howse, Yictona Sguare,
Bermingham, B2 447

Water qualay

The Company keeps records of all water anabysis results
carried out m accordance with the Govermment’s Water
Chialiy Begulations. You can request the Lest resulis For
your area or mspect the complete Waler Cuahty Regster
by colling our Havant Laboratoryon 023 9245 URRS
weckilnys between 8 3tam and 4.3 0pm. Mo charre will
be made provided the request is for detnls of the waer
m vour pasticular supply zone

Vulncrable Custormers - WaterSure Tariff
WaterSure s a tanff which caps a customers water bill
at the average howschold charge. It is available for our
houschold custiomers who have a meter and mect
ceamn ertera. For more miommation please vsil our
wehanie or call our Cisiomer Services number,

RINE 0416




|

Portsmouth

Water _——
~—

Supply address
Caravan. 9A hishermans Walk, Haylng Island, Hampshwre, PO11 9QU

L

1 niormaton:

Current Reading: 17 May 2016

Previous Reading: 11 November 2013

Usage (Cubic Metres)

Usage Charge for period from 12 November 2015 to 17 May 2016
Y cubic metres consumption to 17 May 2016 charged at 67.9 pence
Wholesale Standing Charge 15mm for period from 12 November 2015 to 17 May 2016

188 days standing charge to 17 May 2016 charged at pro-rata rate £10.27 perannum
Retail Standing Charge for period from 12 November 2015 to 17 May 2016

188 days standing charge to 17 May 2016 charged at pro-rata rate £18.08 per annum
VAT @ 0%

This Bill




Please allow enowgh time for the payment to reach us
by the due doate. Howou have any diffcalty paying this bill
prlease contact us as soon as possibbe, as we can
narmally spread your bill by instalments payvable
monthly, fornightly or weekly, depending on your
cIrcumstances

FREE PAYMEMNT METHOTDS

Dhirect Debu
You can nomally setthe your cument ball by Disect Diebit,
Rass complete the enclosed Applscation Roarm.

Use online or telephone banking
Yo wall need our sert code 30-0H-00, owr aceoasnt
number 02380302 and your customer account number.

Make a debil card payment

= ase our FRFFPHONE 24-hour automated payment line
DEHD D48 (021

+ poonline at pomsmouthwaterco.uk

+ aor call Customer Sepaces

Your bank or owr bank

Please tnke this bdl with vou. Make chegues payable 1o
‘Porsmouth Water Bd’ and svrile your costomer
seccount number on the back. You can pay at:

* your bank by cash or cheque

+ our bank by cash or cheque at any branch of Loyds

Head OThce
We are open 8 30am 1o 4. 30pm Monday to Friday
Payment can be made by cash, cheque or debi cand.

CHARGEABLE PAYMENT METHODS

Make a credit card payment

= use our FREFFPHONE 24-hour automated payinent lineg
OEQHD D48 G021

+ gooonlne at pormamosthwater.co uk

+ ar call Customer Services

Credit cards attract a 1.5% commission charge.

At any Post ©ffice by cash
The Fost (flice charge for this service.

Retail standing charge
Ciag of sending a bill, having a bifng account, readng
the meter and deabng with custamer contacts,

Whalcsale standing charge

Mamtainmyg the meter and having the cpacity in the
network Lo supphy any potential demand. (R
infurmation: the bigger the meter, the more capacity
rnqu:iwd and therefiore the hh’{ﬂ:l-'r the wholeale cost)

Write 1o us: Portsmouth Water Emated. Costomer Services. PO Box 99, HAVANT, PO9 | 33X

E-mail: ceracesaporizmouthwaler co.uk

Website: Fnd out more about Portsmouth Water at www portsmouthwater.co.uk
Visit: Portsmouth Water Trd, West Streer, Havant, Hampshire. PO 11D

Billing & Account Enguiries
(B.00am (o 5.00pm - Mondav to Friday)

FREEPHOME automated payment hine
{24 hours a day) Call to make a payment

023 9249 9666
0800 048 0021

Waler Supply & Water Quality Enguiries
(E30am to 4 30pm - Monday to Friday)

023 9249 9888

Emergency
24 hour emergency service and reporing of keaks

Wasiewaier

Southern Water Services, PO Box 41, Worthing, BN13 3NZ

023 9247 7999
0330 303 0277

Tee aincamss high kevels of Customer Servee telephone calls may be recarded or mongoeecd

Moving home
Please tell us before you move, or we may continue to
charge you untl wna tell us

Empty properiics

Warer changes usnally remam payabie at all times the
supphy i avaifable, regardiess of whether the property is
accupied. Please contact us for information.

Codes of Practice

The Company has a seres of Codes of Practce available
on neguest. These mebide: Code of Practce on Debt and
Customer Code of Practice. Our Custoommer Code of
Practice melades details of our Gearanteed Standards
e hemee

Service Plus

Wie hawve a range of services, open to oll, thot may be of
particular mierest to those with addiwonal nesds
Services nchude: lorge prmt bills, telephone bill reading
and o password scheme. Mease contact Customer
Services for further detailk:

Waztewaler

This bill is for water supply only, sou arc billed separatehy
for your wastewates service, normally by Scuthem

Warer

IHata protection

For hlbag purposes, a¢ may exchan ge mformation with
the company that is responsible for removng veur
wirste water, in order that our and their records are a5
up te date os posshke,

Ploase do not write or mark bolow this ling and do not fold this docwmant

VAT Regimered Mamber: 61537358 52
Repiored in BEnghinsd: 2536455

Complamnis

should you he unhappy with any aspect of the serace
s receive Mo s, please kt us konow, We publsh A
Crude o Portsmouth Waters Complaints Procedure
which = asailsbk wpon reguest

The Consumer Council for Water

Il you have followed our complaints process but are il
unhappy, the Consumer Council lor Water ollers fnce
mdcpendent advice. You can ves ther website

www cowater.org uk, call them on 0300 034 2222, or
write b them at Consumer Conncal Tor Water, oo 15t
Feor, Victona Speare Howse, Yictona Sguare,
Bermingham, B2 447

Water qualay

The Company keeps records of all water anabysis results
carried out m accordance with the Govermment’s Water
Chialiy Begulations. You can request the Lest resulis For
your area or mspect the complete Waler Cuahty Regster
by colling our Havant Laboratoryon 023 9245 URRS
weckilnys between 8 3tam and 4.3 0pm. Mo charre will
be made provided the request is for detnls of the waer
m vour pasticular supply zone

Vulncrable Custormers - WaterSure Tariff
WaterSure s a tanff which caps a customers water bill
at the average howschold charge. It is available for our
houschold custiomers who have a meter and mect
ceamn ertera. For more miommation please vsil our
wehanie or call our Cisiomer Services number,

RINE 0416




Bill print date
21 May 2015

Speak to a customer advisor

023 9249 9666

E30am - 4 30pm, Monday - Friday

* .
Automated payment ling
e FREFPHONE 0800 048 0021
Mr BM Brown
| ¥
) Caravan For other contact points and
A Fishermans Walk bill information see overleaf
Havling Island
Hampshire
POTT 9QU
Total now due
Bills Issued For Information Only -
Arrears, adjustments and pavments No payment reguired at this
lotal ime
Change of Bankers
Please note that from 1 April 2015 our bank has changed to Lloyvds. Pavmenis
can be made at vour local branch of Uoyds free of charge using the slip
provided. If you make electronic payments to us via your bank please note
our change in bank details on the reverse of this bill,
3
2

Tin . o=
i Santande ash 5
ab Santander bt s csose Bill Dated: 21 May 2015 bank giro credit '&

11 - a

ik ynmed due (skndand &c pavable al PO Coanlen)

=

% g i wdkdkmhkkd Aok

== ;

E L~

-

g_ i:t. |.|:..'H.;'.'-\.' ok FooEprblke an PO oamiher

E E Mgluihae - PP e s s : Lash
Mr RM Brown, Caravan, %A Fishermans Walk, Havling il B
lsland, Hampshire PO11 20U Patarmads Wi il SN

Ploase do not write or mark below this e and do not fold this document

R R e R R T



Pleaze allow enpugh time for the payment to reach
us by the due date

I v have any difficulty paving the bill please
contact us as soon as possible, as we can mormally
apread vour bill by instalments payable monthky,
fortmghily or weekly, depending on your
cirgumsiances

Dipect Dehit
You can normally settle vour current bl by [hrect

Debit. Jest compleie the enclosed Appleation Form

Lize online or telephone banking

You will need our sort code 30-00-04, our aecount
number F2390302 and your customer account
number

Make o debit or credil card payment

To paywith a debit or creds card:

« wuse our FREEPHOME 2 4-hour avtomated payment
e QR0 Q48 00210

# oo online at portsmeouthwater. co.uk

« por el Customer Services

Debit cards sre processed free of charge.

Credil cards atiract a 1.53% commission charge.

Your bank. our bank or any Post Office

Pleaze take this bill wath you. Make chegues paysble

o Petsmouth Water Lid™ and sifie vour cusiomer

acceunt number on the back Yow can pay at;

* vaur bank bvcash or cheque

* pur bank by cash or cheque at any branch of
[

= any Post Office by cash, The Post Office charge
for this serice

Head €fice
We are open ®.30zm to 4 530pm Monday 1o Friday
Pasanent can be made by eash, cheque or debit card

Write to us: Portsmouth Water Limited, Customer Sernvices, PO Box U9, HAVANT, PO& 13X
Website: Bad ouwl more about Portsmouth Water at wow portsmouthwater. cooak

Bulling & Account Enguirses (B 00am to 4. 30pm )

Speak e Customer Advizor

FREEPHONE sutomated pavment line (24 hours a dav)

Callto make a pawvment

023 9249 9666
0800 048 0021

Water Supply & Water Quality Enguiries (8. 30am 1o 4 30pm )

023 9249 9888

Emergency
24 hour emergency service and reporimg of kaks

Wastewaler

southem Water Services,; PO Box 41, Worthing, BN13 3NZ

023 9247 7999
0845 272 0845

Tox mambam gh Bvk ol Casoms s Servee eicphans calls may be regordéd o inosifoscid

lysenera | information

Moving home
PFlease tell us kedore yvou mose, oF we may continue
to charge sou until vou tell us

Empty propertics

Water charges usually remain payable at all times the
supply 15 available, regardiess of whether the
property & occupied, Mease contact us fior
informaton.

Codes of Practice

The Company bas 2 serkes of Codes of Practxe
avallable on reguest. These inchude: Code of Practice
on Debt and Customer Code of Practice. Our
Cestomer Code of Practce inchides detals of our
Cuaranieed Standards Scheme

Service Plus

We have o range of services, open Lo all that may be
of partetilar interest to those with addisnal needs
Services melude: large print bills, telkephone bl
readmp and o password scheme. Piease contaci
Customer Servces e further detals,

Waslewater

This ball & for water supply only, vou are hilled
sepatately for vour wasiewaler service, normally by
Sothem Water

Data protection

b billmg purposes, we may exchange mlormation
with the company that s respensible for removing
vour wasle water, n order that our and ther records
are s up to date az possible

Ploase oo mnet werite or mark below this g snd do nat feld this documant

WAT Fopistgrt Mombir 615 AT5E 35
Regisiened in Pngland: 2556452

Complaints

Should yvou be unhappy with kny sspect ol the
service you recene from us, please et us know. We
publizh A Gaeide 10 Portamouth Water's Complaintz
Procedure which is availabke upon reguest

Consumer Council for Water

If Portaamouth Water are unable 1o nesobe any
prablem to your satsfacton and vou wish 1o have
an mdependent review of the matter, phease contact
O Water, Tondon & South Fast, 151 Floos, Victors
Square House, Victoria Bquare, Binmingham, B2 4A)
L—call 02407 931 R302.

Contact OC Water at www.cowater.omg uk

Warer quality

The Company keeps records of all water anabsis
results carned out moaccordance with the
Creernment’s Water Quality Begolations, You can
request the fest resuls for vour area or mspect the
complete Water Cuabty Register by calling our
Havant Laboratory on 023 9249 9558 weekdays
between 8 30am and 4 30pm. MNo charge will be
made provided the request is for details of the water
m veur paricular supply zone

BEVT 04015




Portsmouth ;/

Water _——
~—

*® Supply address
Caravan. 9A hishermans Walk, Haylng Island, Hampshwre, PO11 9QU
*

Bill Information:

Current Reading: 19 May 2013
Previous Reading: 03 November 2014

Usage (Cubic Metres)

Usage Charge for pertod from 06 November 2014 to 19 May 2015
3 cubic metres consumption to 1Y May 2015 charged at 67.1 pence
Standing Charge 15mm Meter for period from 06 November 2014 to 19 May 2015

195 days standing charge to 19 May 2015 charged at pro-rata rate £27.20 per annum
VAT i 0%

This Bill




Pleaze allow enpugh time for the payment to reach
us by the due date

I v have any difficulty paving the bill please
contact us as soon as possible, as we can mormally
apread vour bill by instalments payable monthky,
fortmghily or weekly, depending on your
cirgumsiances

Dipect Dehit
You can normally settle vour current bl by [hrect

Debit. Jest compleie the enclosed Appleation Form

Lize online or telephone banking

You will need our sort code 30-00-04, our aecount
number F2390302 and your customer account
number

Make o debit or credil card payment

To paywith a debit or creds card:

« wuse our FREEPHOME 2 4-hour avtomated payment
e QR0 Q48 00210

# oo online at portsmeouthwater. co.uk

« por el Customer Services

Debit cards sre processed free of charge.

Credil cards atiract a 1.53% commission charge.

Your bank. our bank or any Post Office

Pleaze take this bill wath you. Make chegues paysble

o Petsmouth Water Lid™ and sifie vour cusiomer

acceunt number on the back Yow can pay at;

* vaur bank bvcash or cheque

* pur bank by cash or cheque at any branch of
[

= any Post Office by cash, The Post Office charge
for this serice

Head €fice
We are open ®.30zm to 4 530pm Monday 1o Friday
Pasanent can be made by eash, cheque or debit card

Write to us: Portsmouth Water Limited, Customer Sernvices, PO Box U9, HAVANT, PO& 13X
Website: Bad ouwl more about Portsmouth Water at wow portsmouthwater. cooak

Bulling & Account Enguirses (B 00am to 4. 30pm )

Speak e Customer Advizor

FREEPHONE sutomated pavment line (24 hours a dav)

Callto make a pawvment

023 9249 9666
0800 048 0021

Water Supply & Water Quality Enguiries (8. 30am 1o 4 30pm )

023 9249 9888

Emergency
24 hour emergency service and reporimg of kaks

Wastewaler

southem Water Services,; PO Box 41, Worthing, BN13 3NZ

023 9247 7999
0845 272 0845

Tox mambam gh Bvk ol Casoms s Servee eicphans calls may be regordéd o inosifoscid

lysenera | information

Moving home
PFlease tell us kedore yvou mose, oF we may continue
to charge sou until vou tell us

Empty propertics

Water charges usually remain payable at all times the
supply 15 available, regardiess of whether the
property & occupied, Mease contact us fior
informaton.

Codes of Practice

The Company bas 2 serkes of Codes of Practxe
avallable on reguest. These inchude: Code of Practice
on Debt and Customer Code of Practice. Our
Cestomer Code of Practce inchides detals of our
Cuaranieed Standards Scheme

Service Plus

We have o range of services, open Lo all that may be
of partetilar interest to those with addisnal needs
Services melude: large print bills, telkephone bl
readmp and o password scheme. Piease contaci
Customer Servces e further detals,

Waslewater

This ball & for water supply only, vou are hilled
sepatately for vour wasiewaler service, normally by
Sothem Water

Data protection

b billmg purposes, we may exchange mlormation
with the company that s respensible for removing
vour wasle water, n order that our and ther records
are s up to date az possible

Ploase oo mnet werite or mark below this g snd do nat feld this documant

WAT Fopistgrt Mombir 615 AT5E 35
Regisiened in Pngland: 2556452

Complaints

Should yvou be unhappy with kny sspect ol the
service you recene from us, please et us know. We
publizh A Gaeide 10 Portamouth Water's Complaintz
Procedure which is availabke upon reguest

Consumer Council for Water

If Portaamouth Water are unable 1o nesobe any
prablem to your satsfacton and vou wish 1o have
an mdependent review of the matter, phease contact
O Water, Tondon & South Fast, 151 Floos, Victors
Square House, Victoria Bquare, Binmingham, B2 4A)
L—call 02407 931 R302.

Contact OC Water at www.cowater.omg uk

Warer quality

The Company keeps records of all water anabsis
results carned out moaccordance with the
Creernment’s Water Quality Begolations, You can
request the fest resuls for vour area or mspect the
complete Water Cuabty Register by calling our
Havant Laboratory on 023 9249 9558 weekdays
between 8 30am and 4 30pm. MNo charge will be
made provided the request is for details of the water
m veur paricular supply zone

BEVT 04015




Bill print date

24 June 2013

How to contact us
Please see the back of this page for
contact details

Bill information

*
1 Mr R M Brown
* 2
Flease note that alloar
customer's account numbers
have changed this year, Any
amMounis |m:ct to the old account
number will be automatically
credited to the new account
Bulls Issued
Arrears, adjustments and payments
Total
About this bill
£ Our billng year commences on the | July. Your account for the bilhing year
z can be cleared in one payment, using the lower payment shp. Altematively,
g you can use the upper payment shp to pay up until the 31 December.
| ]
Phigiioe bank giro credit &,
QSR ot e wos Bill Dated: 24 June 2013 B e
i — v e (standand ev payable at O Ciramer|
:'F:
%7:- 35.32
-:E-Ié. e gee i aocem S B LRI,
;;::E i 1]
2 Natwest ; |
sk o S ETEE
s Chepue
57-10-36
Ploase do not writo or mark below this line and do not feld this docwment
ok o b ; -
2 _ ank giro credit <&,
A Bk ko s Bill Dated: 24 June 2013 &
i“:"_-'r-'_“ grwian] dhie isfinibind feg potabihs al PXY Ciiinder |
i ¥ 70.65
=®
H o
2 = O g sl sy cceprablie ) PO Ciomie
;:;;: Signature Elter T I: Lash

e

57-10-36 ,

Please do nod write ar mark below this Ene and do naf feld this dncu'nrenl




Our billing year commences on 1 Bk Your accownt
for the billg year can be cleared | oone pavient,
usmp the lower pavment shp, Aematively, vou can
use the upper payment shp o pay up unnl 3
December.

Pleaze allow enough time for the paviment o reach
us by the due date

If vou have any difficulty paving thi bill please
contact us a3 soon as possible, as we can nomally
spread sour bill by instalments pavable monthh,
fortnightly or weekly, dependmg on vour
CHCmAnees

Thirect Dehit
You can normally settle sour current bill by Direct
Debit. Just complkete the enclosed Application Farm

Use onhine or felephone banking

You will need our sort code 57-10-36, our aceount
number QOO0 and your customer account
niumber

Make w debit or ¢redit card paym ent

To paywith a debit or credit card

+ use our FEEFPHOMNE 24-hour automated payment
Ime DR (2B D02

= goonline at porismowthwater.co.uk

+ or call Cuslomer Senaces

[Debit curds are processed free of charge.

Credil cards attract a 1.5% commsson charge

Your bank. ourbank or any Post Office

Please take this bl wih you. Moke cheques payahble

1o ‘Podsmouth Water Ud” and wrie your customer

account number on the back You can pay at:

+ wour hank by cash or cheque

* gur kanmk by cash or cheque at any branch ot
MatWesl or The Roval Hank of Scotland

* any Post Office bycash, The Post Office charge
for this service

Head Office

We are open 8.3 0am to 4. 30pm Monday to Fnday.
Payment can be made by cash, cheque, debit card or
postal order

Send a cheque in the post

Pleasze make cheques pavable 1o ‘Porismouth Water
Tid” and write vour customer acoguni number on
the back Send with your payment slip to Customer
Senvices, PO Box 99, HAVANT, POS 1200

We arcopen 8, 30am to 4. 30pm Monday to Fraday,

Write 1o ns

Portsmonth Water Dmaed, Customer Semaces, PO Box 99, HAVANT, POO 1 XX

Websie
Fnd out more about Postzmouth Water

www.portsmouthwater.co.uk

FREEPHONE automated payment bine - 24 hours a day

Call to make a paymeant

Cuslomer Services
Speak 1o Customer Advisor

Water Quality
Laboratory analvsis

Emergency
24 hour emergency service and reporimg of leaks

0800 048 0021
023 9249 9666
023 9249 9888
023 9247 7999

Wastewater

Southem Water Services, PO Box 41, Worthing, BNI3 3NZ

[x mamiiin high evel of Custemer Service Ielephone valls may be oeconded ar muniloned

0845 272 0845

WAT Fepsiered Mimber 615 3758 35
Regorered in England: 235433

General information

Mowving home
Please tell us before wou move, or we may contmuae
to charge sou until wu 1el us

Empiy properlics

Water charges usually remam pasable at all times the
supply is available, regardiess of whether the
property & occupicd. Please contact us for
mformatsn.

Codes of Practice

The Company has a senes of Codes of Praclice
available on reguest. These mehude: Code of Practxe
on Dbt and Customer Code of Practice, Our
Customer Code of Praciee mchudes detads of our
Guaraniced Slandards Scheme.

Services lor customers with specialneeds
We hawe a range of services, open o all, that may be
of partkular mterest to those with special needs.
Services mehude; boge prmt balls, felephone bill
readmg and a password sheme. Please contact
Customer Services for further details

Complaints

Should sou be unhappy with any aspect of the
service you receive Irom ns, please ket us know. We
publsh A Guide 10 Portsmouth Water's Complamts
Procedure which = avidable upon request

Pleass do ned write or mark below this e and do nol fold this docwment

Wasiewaler

This bl 15 for water suppbronby, you are billed
separately for your wastewater genvice, normeally by
Southem Water,

Daga profeciion

For billing purposes, we may exchange information
with the company that 15 responsibk for rernoving
vour waste water, m order that our and ther records
are asup to dale as posshle,

Consumer Council for Water

IF Portzmouth Water are unable (o resolve any
problem to your sptslaction and ywou wish 1o hawe
an ndependent review of the matter, please conlact
OC Water, london & South East, 1=l Floor, Victoria
Sjuare Houwse, Vctona Square; Biommgham, B2 4A]
[-call D845 T5R | 458

Ematl: bndonandsoutheasti cowater.org uk

Water quality

The Company keeps records of all water analsis
resulis carmed ouwt in accordance with the
Covernment’s Water Oually Begulatwns, You can
reguest the test results for your anes or mepect the
comphete Water Cualiy Begisier by calling our
Havant Laboratory on 023 9249 ORRE weekdays
between B 30am and 4. 30pm. Mo charge will be
made provided the request s for details of the water
v panticular supply zone,
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Ploaso do nof writo or mark below this line and do nat fold thes documant

Use the upper slip to pay up until 31 December

— Customers who choeose 1o pay until the end of December will recenve a remimider,
; which inchedes a pavment shp for the period | Bnuary to 30 Jine, 1wo or three
= wieks before the paviment falls due.

Use the lower slip to pay the full amount

Your aceount forthe billing vear can be cleared in one pavmient wsing this payment shp
Alermatively, wou can e the upper payment slip to payup undil 31 December.

Please allow enough time for the payvment to néach us by ihe due date,




* 1 A¥®

Supply address
Caravan, 9A Fshermans Walk, Havling Island, Hampshire, POT1 QOL

i

Standing Charge for period from 01 July 2013 to 30 June 2014

365 days pro-rata at rate of £23 .40 per annum

Minimum Charge for period from 01 July 2013 to 30 June 2014

365 days pro-rata at mmmmum annual rate of £47 .25

VAT (@ 0%

This Bill




Our billing year commences on 1 Bk Your accownt
for the billg year can be cleared | oone pavient,
usmp the lower pavment shp, Aematively, vou can
use the upper payment shp o pay up unnl 3
December.

Pleaze allow enough time for the paviment o reach
us by the due date

If vou have any difficulty paving thi bill please
contact us a3 soon as possible, as we can nomally
spread sour bill by instalments pavable monthh,
fortnightly or weekly, dependmg on vour
CHCmAnees

Thirect Dehit
You can normally settle sour current bill by Direct
Debit. Just complkete the enclosed Application Farm

Use onhine or felephone banking

You will need our sort code 57-10-36, our aceount
number QOO0 and your customer account
niumber

Make w debit or ¢redit card paym ent

To paywith a debit or credit card

+ use our FEEFPHOMNE 24-hour automated payment
Ime DR (2B D02

= goonline at porismowthwater.co.uk

+ or call Cuslomer Senaces

[Debit curds are processed free of charge.

Credil cards attract a 1.5% commsson charge

Your bank. ourbank or any Post Office

Please take this bl wih you. Moke cheques payahble

1o ‘Podsmouth Water Ud” and wrie your customer

account number on the back You can pay at:

+ wour hank by cash or cheque

* gur kanmk by cash or cheque at any branch ot
MatWesl or The Roval Hank of Scotland

* any Post Office bycash, The Post Office charge
for this service

Head Office

We are open 8.3 0am to 4. 30pm Monday to Fnday.
Payment can be made by cash, cheque, debit card or
postal order

Send a cheque in the post

Pleasze make cheques pavable 1o ‘Porismouth Water
Tid” and write vour customer acoguni number on
the back Send with your payment slip to Customer
Senvices, PO Box 99, HAVANT, POS 1200

We arcopen 8, 30am to 4. 30pm Monday to Fraday,

Write 1o ns

Portsmonth Water Dmaed, Customer Semaces, PO Box 99, HAVANT, POO 1 XX

Websie
Fnd out more about Postzmouth Water

www.portsmouthwater.co.uk

FREEPHONE automated payment bine - 24 hours a day

Call to make a paymeant

Cuslomer Services
Speak 1o Customer Advisor

Water Quality
Laboratory analvsis

Emergency
24 hour emergency service and reporimg of leaks

0800 048 0021
023 9249 9666
023 9249 9888
023 9247 7999

Wastewater

Southem Water Services, PO Box 41, Worthing, BNI3 3NZ

[x mamiiin high evel of Custemer Service Ielephone valls may be oeconded ar muniloned

0845 272 0845

WAT Fepsiered Mimber 615 3758 35
Regorered in England: 235433

General information

Mowving home
Please tell us before wou move, or we may contmuae
to charge sou until wu 1el us

Empiy properlics

Water charges usually remam pasable at all times the
supply is available, regardiess of whether the
property & occupicd. Please contact us for
mformatsn.

Codes of Practice

The Company has a senes of Codes of Praclice
available on reguest. These mehude: Code of Practxe
on Dbt and Customer Code of Practice, Our
Customer Code of Praciee mchudes detads of our
Guaraniced Slandards Scheme.

Services lor customers with specialneeds
We hawe a range of services, open o all, that may be
of partkular mterest to those with special needs.
Services mehude; boge prmt balls, felephone bill
readmg and a password sheme. Please contact
Customer Services for further details

Complaints

Should sou be unhappy with any aspect of the
service you receive Irom ns, please ket us know. We
publsh A Guide 10 Portsmouth Water's Complamts
Procedure which = avidable upon request

Pleass do ned write or mark below this e and do nol fold this docwment

Wasiewaler

This bl 15 for water suppbronby, you are billed
separately for your wastewater genvice, normeally by
Southem Water,

Daga profeciion

For billing purposes, we may exchange information
with the company that 15 responsibk for rernoving
vour waste water, m order that our and ther records
are asup to dale as posshle,

Consumer Council for Water

IF Portzmouth Water are unable (o resolve any
problem to your sptslaction and ywou wish 1o hawe
an ndependent review of the matter, please conlact
OC Water, london & South East, 1=l Floor, Victoria
Sjuare Houwse, Vctona Square; Biommgham, B2 4A]
[-call D845 T5R | 458

Ematl: bndonandsoutheasti cowater.org uk

Water quality

The Company keeps records of all water analsis
resulis carmed ouwt in accordance with the
Covernment’s Water Oually Begulatwns, You can
reguest the test results for your anes or mepect the
comphete Water Cualiy Begisier by calling our
Havant Laboratory on 023 9249 ORRE weekdays
between B 30am and 4. 30pm. Mo charge will be
made provided the request s for details of the water
v panticular supply zone,
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Ploaso do nof writo or mark below this line and do nat fold thes documant

Use the upper slip to pay up until 31 December

— Customers who choeose 1o pay until the end of December will recenve a remimider,
; which inchedes a pavment shp for the period | Bnuary to 30 Jine, 1wo or three
= wieks before the paviment falls due.

Use the lower slip to pay the full amount

Your aceount forthe billing vear can be cleared in one pavmient wsing this payment shp
Alermatively, wou can e the upper payment slip to payup undil 31 December.

Please allow enough time for the payvment to néach us by ihe due date,
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Porizmoutn IWater Lamied

{123 5243 DEAR
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Bills ssued

Arrears, adjustiments and pavments

Total

il prmt date

25 July 2013

! speak to a customer advisor

023 9249 9666

£.30am - 4. 30pm, Monday - Friday

Automated payment line

FREEPHONE (0800 048 0021

bFar other contact poaints and
bill miormation see overleal

Total now due

For Information Only -
No payment required at this
time

er supply bill

| Could you benefit from swilching to a water meter?

Take our 8

aving Water Challenge to find out more, It will only take a few

minutes of your time but could save vou £££7s off vour ball

Visit ww w.portsmouthwater.co.uk and click on the Saving Water
Challenge button or calluson 023 9249 9666,
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Ouar bilkmg wear commiences on 1 uly. Your account
for the billmg year can be cleared m one pavinent
uzig the attached payiment slip

IF v have eny difficuhy paving ths bill please
sonfact us @5 soon as possible, as we can nommally
spread wour bill by mstalments payable monthly,
tortnightly or weekly, depending on your
CECUMELnLes

Thigect Dehit
You can normally seitle vour current bill by Direct
Debat, Just complkeie the enclosed Applicatson Ferom

Use online or telephone bankmg

Yoo will need our sort code 57-10-346, our aceount
number QOO0 gnd your customer account
ntmber

Make s debit or ceedit card paviment

T paywith a debil or creda card;

+ use our FREFPHONE 24-hour automated pavment
le GRG0 O35 002 |

= poonlae at portsmonthwater.couk

+ ar call Customer Services

Debit cards are processed free of charge.

Chedit cards attract a 1.5% commiszion charge

Your bank, cur bank or any Post Office

Please take this bill with you. Make cheques payable

to Pormzmouth Water T1d” and werfe your customer

account number on the back. You can pay ai:

= wyour kank by eash or chegque

+ pur bank by cash or cheque at any branch of
MutWest or The Boval Bank of Scotbnd

* any Post Office by cash, The Post OMfice charge
frr this servee

Head Office

We are open 3.3 0am 1o 4. 30pm Monday Lo Fnday
Pavment can be made by cazh, cheque, debit card or
postal order

Send a chegque in the post

Please make chegues pavable 1o Porsmoenth Waler
Trd” and write sour customer acoount number on
the back. Send with vour payment slip 1o Customer
Senaces, PO Box 99, HEAVANT, POS 133X

We are open 8. 3am to 4. 30 pm Monday to Riday.

Wrile 1o us

Portsmouth Water Lmned, Customer Seraces, PO Box 9% HAVANT, PO9 1230

Wehsite
Find out more about Portsmouth Water

FREEPHONE automated payment line - 24 hours a day

Call to make a paymend

Customer Scrvices
Speik to o Customer Advisor

www.portsmouthwater.co.uk

0800 048 0021
023 9249 9666

Water Quality
Lahoratory analysis

Emergency
24 howur emergency service and reporimg of leaks

Wazstewaier

Southem Waler Serices, PO Box 41, Worthing. BN13 3ME

Tin mamieis hgil level af Cusomer Beivee telkeplone calls sy be igoenlsd oo imsailanl

General mformation

Moving hame
Please tell us befons you move, or we nray continue
to charge you untld vou tell us.

Empiy properbics

Water charges usually remam payable at all times the
supply 15 avallable. regardiess of whether the
property is occupied, Please contact us fiv

inform L.

Codes of Praclice

The Company haz a series of Codes of Prctice
available on request. These melide: Code of Practice
on Debt and Customer Code of Practice. Our
Cistomer Code of Practice melides detasls of our
Ciuaranteed Standards Scheme

Services for customers with special needs
We have a range of serices, open to all, that may be
of parkulir nterest fo those with specel needs,
Services inchude: large prnt bills, telephone bill
regdmg and o passwond scheme. Pease contact
Customer Services Tor further detaals

Wastewaler

This bill = for water supphy only, vou arc biled
separetely for vour wastewater service, normally by
Sowlhern Water

Data protection

For billing purposes, we may exchange mformation
with the company that is responsible for removing
vour waste water. in order thal our and their records
are gs up to date as possible.

Pleasa do nal wirle or mark below this line and do nol fedd this documeni

023 9249 9888
023 9247 7999
0845 272 0845

WAT Regateicd Muinber 615 3TEE 35

Regisiered in Englasd: 35364558

Complamia

Should you be unhappy wigh any aspect of the
senice WU recene from us, please kt us know. We
publsh A Guwde to Pordsmouth Water's Complamts
Procedure which 2 avadable upon request

Consumer Council Tor Water

If Pertsmeuth Water are unable to resobs any
problzm Lo seur satisfaction and sou wish 1o have
an independent review of the matter, pkase contact
O Water. London & South Fast, st Foor. Victora
Square House, Victoria Square, Birmingham, B2 447
Lo-call DE45 758 165K,

Email: londonandsoutheastiocowater.omg.uk

Water qualiny

The Company keeps records of all water analys
results carried out i accordance wih the
Government s Water Qualty RBegubstions. You can
request the test resulls for ywour area or inspect the
complete Water Quality Begister by calling our
Havant laboratory om 023 9249 988 weeldays
between 8, 30am and 4, 30pm, No charge will be
made prosaded the request s for details of the water
i your particular supply zone

EEVR 713
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Supply address
Caravan, 9A Fshermans Walk, Havling Island, Hampshe, POL1 90QL!

Bill Information:

Standing Charge for period from 01 July 2013 to 30 June 2014
365 davs pro-rata at rate of £23 40 per annum

Mmimmum Charge for period from 01 July 2013 to 30 June 2014

565 days pro-rata at mmmmum annual rate of £47.25

VAT @ 0%

This Ball




Ouar bilkmg wear commiences on 1 uly. Your account
for the billmg year can be cleared m one pavinent
uzig the attached payiment slip

IF v have eny difficuhy paving ths bill please
sonfact us @5 soon as possible, as we can nommally
spread wour bill by mstalments payable monthly,
tortnightly or weekly, depending on your
CECUMELnLes

Thigect Dehit
You can normally seitle vour current bill by Direct
Debat, Just complkeie the enclosed Applicatson Ferom

Use online or telephone bankmg

Yoo will need our sort code 57-10-346, our aceount
number QOO0 gnd your customer account
ntmber

Make s debit or ceedit card paviment

T paywith a debil or creda card;

+ use our FREFPHONE 24-hour automated pavment
le GRG0 O35 002 |

= poonlae at portsmonthwater.couk

+ ar call Customer Services

Debit cards are processed free of charge.

Chedit cards attract a 1.5% commiszion charge

Your bank, cur bank or any Post Office

Please take this bill with you. Make cheques payable

to Pormzmouth Water T1d” and werfe your customer

account number on the back. You can pay ai:

= wyour kank by eash or chegque

+ pur bank by cash or cheque at any branch of
MutWest or The Boval Bank of Scotbnd

* any Post Office by cash, The Post OMfice charge
frr this servee

Head Office

We are open 3.3 0am 1o 4. 30pm Monday Lo Fnday
Pavment can be made by cazh, cheque, debit card or
postal order

Send a chegque in the post

Please make chegues pavable 1o Porsmoenth Waler
Trd” and write sour customer acoount number on
the back. Send with vour payment slip 1o Customer
Senaces, PO Box 99, HEAVANT, POS 133X

We are open 8. 3am to 4. 30 pm Monday to Riday.

Wrile 1o us

Portsmouth Water Lmned, Customer Seraces, PO Box 9% HAVANT, PO9 1230

Wehsite
Find out more about Portsmouth Water

FREEPHONE automated payment line - 24 hours a day

Call to make a paymend

Customer Scrvices
Speik to o Customer Advisor

www.portsmouthwater.co.uk

0800 048 0021
023 9249 9666

Water Quality
Lahoratory analysis

Emergency
24 howur emergency service and reporimg of leaks

Wazstewaier

Southem Waler Serices, PO Box 41, Worthing. BN13 3ME

Tin mamieis hgil level af Cusomer Beivee telkeplone calls sy be igoenlsd oo imsailanl

General mformation

Moving hame
Please tell us befons you move, or we nray continue
to charge you untld vou tell us.

Empiy properbics

Water charges usually remam payable at all times the
supply 15 avallable. regardiess of whether the
property is occupied, Please contact us fiv

inform L.

Codes of Praclice

The Company haz a series of Codes of Prctice
available on request. These melide: Code of Practice
on Debt and Customer Code of Practice. Our
Cistomer Code of Practice melides detasls of our
Ciuaranteed Standards Scheme

Services for customers with special needs
We have a range of serices, open to all, that may be
of parkulir nterest fo those with specel needs,
Services inchude: large prnt bills, telephone bill
regdmg and o passwond scheme. Pease contact
Customer Services Tor further detaals

Wastewaler

This bill = for water supphy only, vou arc biled
separetely for vour wastewater service, normally by
Sowlhern Water

Data protection

For billing purposes, we may exchange mformation
with the company that is responsible for removing
vour waste water. in order thal our and their records
are gs up to date as possible.

Pleasa do nal wirle or mark below this line and do nol fedd this documeni

023 9249 9888
023 9247 7999
0845 272 0845

WAT Regateicd Muinber 615 3TEE 35

Regisiered in Englasd: 35364558

Complamia

Should you be unhappy wigh any aspect of the
senice WU recene from us, please kt us know. We
publsh A Guwde to Pordsmouth Water's Complamts
Procedure which 2 avadable upon request

Consumer Council Tor Water

If Pertsmeuth Water are unable to resobs any
problzm Lo seur satisfaction and sou wish 1o have
an independent review of the matter, pkase contact
O Water. London & South Fast, st Foor. Victora
Square House, Victoria Square, Birmingham, B2 447
Lo-call DE45 758 165K,

Email: londonandsoutheastiocowater.omg.uk

Water qualiny

The Company keeps records of all water analys
results carried out i accordance wih the
Government s Water Qualty RBegubstions. You can
request the test resulls for ywour area or inspect the
complete Water Quality Begister by calling our
Havant laboratory om 023 9249 988 weeldays
between 8, 30am and 4, 30pm, No charge will be
made prosaded the request s for details of the water
i your particular supply zone

EEVR 713
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Southern Electric

0345 704 5038

Pay by debil or credit card using Cardline,

oUr automaled payvimenl service,

Here's your electricity bill
For the period: 21 June 2018 to 13 September 2018
Dated: 14 September 2018

Far: Caravan, ? Fishermans Walk, Hayling lstand
Hampshire, PO11 7QU

Your previous bill

You can give us a reading any ime

I'pr 1 M lls i
,'I':'U chihed at southern-electric.co.uk or by
four payrments, thank you calling.our Meterline on

[ = o
Balance after your payments 0345 071 9594

Electricity charges Why not spread the cost of your
bills by direct debit, or pay your
bills quickly and securely online by

Total charges this bill

We've explained your bill in detail over th visiting www.sse.co.ukflogin

For details of these and other ways

to pay, visit

WIAW, SSE.CO. UK/ WaYs-1Lo-pay or see

Lhe back page.

Could you pay less?

Your Personal Projection Our cheapest similar tariff Qur cheapest overall tariff
Based on our best estimate of Good news - you're already on our By switching to S5E 1 Year Fix and

yvour annual usage and your cheapest Evergreen tariff. We'll letyou  Protect [subject to eligibility criteria and
current prices, including VAT and  know at least once a year if this limited availability] and paying by Direct
any discounts, we estimate your changes. However, paying by Direct Debit, you could save £47.48 a year.

Persanal Projection of costs for Debit, you could save £40.00 a year.
the next 12 months will be

£246.97,

Please note that switching tariffs may involve changing to different terms and  See page 2 for more information about
conditions, so always check first. Prices may increase in future, your tariff and the last page for how
Remeamber - it might be worth thinking about switching your taniff or supplier. we can help you pay less.



For any enquiry, pleasa phone

-_— -
el oY LSRN - ma s 0845 744 4555
b e In casa of emergency or loss of supply
Scoltish and Southern Tinergy Group 0845 770 8090
Bill period f 16 Mar 2002 to 17 Jun 2002

Tax point date 20 June 2002

VAT number 553 7696 03

Electricity

Supgply to : Caravan, 9 Fishermans Walk,
Hayling Island Hampshire PO11 9QU

Roading Reading Taritt Lnits Price of Amount
last lima this tima aach unit

G - Customer reading E - Estimated reading in panco Ep
Turn over for more information | No code - Company reading

General

1967E 1846 -Standard Energy Charge

Standing charge at 10.640p for 94 day(s)
VAT at 5.00% on charges of £2.31
Balance from last bill

Payment received 25 March EDGZ;*———

Payment now due |
i

If you normally pay your bill in a post office, please turny w‘a{ atmf rﬁ!sc}'{ the details under 'How to pay’ for
important news about changes fo the service.

Prompt payment discount |
Our fair pricing policy means we offer a prompt payment disegunt
from your next bill if you pay this bill In full by 4 July 2002, ™~
To save more, choose monthly direct debit. Phone usfer detailss

‘we ll deduct £ 0.99

|1



Ty S 0 U T H E R N Pagal (40 /2 For any enquiry, please phone
- 0845 744 4555
- E L E C T R I C In case ol emergency or loss of supply

A i name of the

Scoltish and Southern Tinergy Group 0845 770 8090

IEi!:iii|I|III"|Hllllllllllllllllull = Bill PE‘.FiDd from 18 Jun 2002 to 11 SEP 2002

Tax point date 12 September 2002

VAT number 553 7696 03

Electricity

Supply to:  Caravan, 9 Fishermans Walk,
: Hayling Isiand Hampshire PO11 9QU

' Heading ; Reading Taril Units Prica of Aimaunt

| last tlma | this tima gach wuni
' : C - Customer reading E - Estimalad reading In parice £ p

Turp ovar for more information | Mo code - Company reading

Meter number(s) F

1846 1950 E -Standard energy 104 6.50
: Prompt payment discount applied
Service charge at 10.870p for 86 day(s)
VAT at 5.00% on charges of £15.59
Total this invoice
Balance from last bill
Payvment received 26 June 2002
Payment now due

Prompt payment discount: Our fair pricing policy means we offer a prompt payment discour
we'll deduct £ .55 from your next bill if you pay this bill in full by 26 September 2002, '
To save more, choose monthly direct debit. Phone us for details,

T —




Customer Services Telephone
PO Box 41, Southerr; House 0845 272 0845

i SC}U lhﬁ‘rn | Yeoman Road at the local rate :
SR 5 | Worthing
—_— Walfi‘*f West Sussex, BN13 3NZ Fax (01903) 691435 |

wwhw. southernwate r-c:c:.uiﬁ
I

g ey g o g

Water Service Account
Second Instalment Due 1st October 2002
In Respect Of CARAVAN
9 FISHERMANE WALK

We would like to take this mppm‘tuniéy to remind you that payment of the second half year instalment of
our water services account was due on the 1st October. If you have paid or made payment
arrangements before receipt of this notice please accept our thanks.

There is no need to contact us to tell us your payment will be sent.

Mislard our Account?
If you have mislaid our account there is no need to worry, simply use the payment slip provided below
when making your payment.
If you need help
If you are having problems paying we can help by arranging for the charges to be paid in instalments

[l - . s = = P | A Fae Alsdtsile mpmA Sec—bag st e aa imass  smears = =i ;o g g ad s Ea s
SR S - areinesd i evk elans ang contact us 50 that we can set Lipr a payimmeiit paalt 1o




