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15th August 2023

Ms Bridget Holden,
Temple Quay House,
2 The Square,
Bristol,
BS1 6PN,

Dear Ms Holden,

Re: APP/X1735/W/23/3319773

We thank Havant Borough Council (the LPA) for sending over a copy of their report and other comments.

Given the limited feedback we have had on this case to date this in itself is extremely helpful.

A key point of the LPA's report is that they have responded to the originally submitted drawings, which

we fully accept required revision. The case officer, whilst either unable or unwilling to give us guidance

on the revisions, specifically requested that we submit substitute drawings in her email of 2nd March

2023. This was done on the same day and the case officer's line manager, David Eaves, was copied in to

the correspondence. We provided the revised scheme in good faith on the assumption that it would be

reviewed and readvertised accordingly and it is concerning that this was never done. We should add that

we have worked regularly with this LPA for many years and have never encountered this issue previously;

it is common practice for us to work with the case officers to achieve a design that is acceptable to all

parties and to submit substitute drawings and additional information as part of the process.

The statutory decision date for the application was 12 January 2023 and no further date was agreed in

writing, however the applicants were willing to wait and negotiate the design until the point where we

were unable to reach the case officer either by telephone or email for over a month. We consider that

they are well within their right to request a decision via the appeals process.








