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1.0 INSTRUCTIONS

1.1 Holloway lliffe & Mitchell have been instructed to show the marketing activity
carried out at 89 and 10 North Street Arcade, Havant, Hampshire (whilst
making reference to the past marketing of the whole site) and the conclusion

made as a result of this marketing activity,

1.2 Holloway [iffe & Mitchell have been marketing Unit 8-9 since the year 2016
and Unit 10 since the year 2018. Unit 10 was as a result the current tenant
executing their 6-month break option and is being marketed in advance of their
lease expiry. The instructions were gained to market the property by the

current owner Tristmire Limited on a ‘To Lel’ unly basis,

1.3 Holloway lliffe & Mitchell have been involved in the marketing of the whole
site since the site was acquired by Tristmire Limited, fully marketing the vacant
commercial space that comes to the market. Over the past 5 years instructions
have been on a regular basis, with tenants not committing to new leases and
vacating the site by executing their break notices, This has resulted in low

occupancy rates and regular void periods.

2.0 DESCRIPTION

2.1 North Street Arcade, Havant is a purpose built two-storey mixed use
development built over 2 floors and provides in total some 8,222 sq.ft of
accommodation. Unit 8-9 is a double fronted ground floor retail unit with first
floor ancillary storage accommodation. Unit 10 is a ground floor retail unit first
floor ancillary storage accommodation. Both units are located and accessed at
the rear of the arcade from North Street through a self-contained entrance at
ground floor level.

Conl/d...
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2.2

2.3

2.4

Internally, the current configuration for Unit 8-9 and 10 provides a mostly open
plan retail area with suspended ceilings, florescent lighting, tiled flooring and
astud partitioned store. Access is provided to the first floor through an internal

staircase.

There is 2 dedicated parking spaces with Unit 8-9 and 1 dedicated parking
space to Unit 10, Additionally, the site benefits from local parking and good

access to Havant railway station,

Both units have WC facilities provided at first floor level.

3.0  LOCATION

a1

3.2

The subject building is situated on the castern side of North Street at the
junction with Market Parade and Prince Georges Street in an established retail
parade. The property is a short distance from the Meridian Shopping Centre

(incorporating Wilkinsons) and many other retailers,

The A27 is approximately 1 mile to the east, leading to Chichester with the M27
motorway network to the west, Havant railway station is a short walking

distance away.

4.0 CONDITION

4.1

Cont/d...

The condition of both units is such that the incoming party would need to re-
decorate and make alterations to the building and the current layout is unlikely

to suit an incoming party.
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4.2

The landlord has removed all previous tenant’s fixtures and fittings from Unit
8-9 which were unlikely to be beneficial to any incoming occupier. However,
no additional landlord works or alterations to the retail premises at 8-9 North
Street Arcade have been completed due to the fact that it is unknown what an
incoming party would require; therefore, this is to be left to negotiations. Unit
10 is still currently tenanted and therefore all current tenant’s fixtures and

fittings remain,

5.0 ACCOMMODATION

3.1

Cont/d...

Unit 8-9
Ground Floor 83.33 sq.m [ 897 sq.ft
First Floor 36.37 sq.m [ 391 sq.ft

Total Net Internal Area 119.69 aq.m / 1,288 sq.ft

1 x separate WC and wash-hand basin.

Unit 10

Ground Floor 31.91 sq.m / 344 sq.ft
Rear Store 5.48 sq.m / 59 sq.ft
First Floor 14.63 sq.m / 157 sq.ft

Total Net Internal Area 52.02 sq.m / 560 sq.ft

1 x separate WC and wash-hand basin,
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6.0 RATES

6.1

The property lies within Havant Borough Council for rating purposes and our
enquiries indicate that the premises are currently assessed within the 2017
assessment as follows:

Shop and Premises Unit 8-9: Rateable Value: £7,300

Shop and Premises Unit 10:  Rateable Value: £3,600

7.0 MARKETING ACTIVITIES

7l

1k

7.3

Cont/d...

We have been instructed to market the both Unit 89 and 10 fully and have
carried out a number of activities in order to help dispose of the property. This
has these included the erection of a flat-board to the front and the rear of Unit

8-9 detailing that a lock-up shop was ‘To Let’, See attached photographs.

Marketing details were prepared showing the full extent of the property and
what is available in terms of size and rent. These are available either from our
offices as a hard copy, or are available to download from our web-site and also
the EGpropertylink website along with other sites, Details are also emailed to

all applicants in a pdf format. See attached marketing details.

We have not carried out any significant advertising in the local press as the
response from paper advertising is terrible and the cost is extremely expensive.
We took the view with this client that a decent marketing campaign ulilising

the internet would be far more cost effective.
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74 As with most forms of advertising, we find the commercial property web-sites
are becoming the norm when it comes to marketing and as such we endeavour
to place our properties on the most relevant websites. These are as follows

(screenshols attached):

o HI&M Interactive web-site: www . hi-m.co.uk

» Estates Gazette - Propertylink: www.estatesgazette.com/propertylink
e Prime Location: www primelocation.com

o Zoopla: www.zoopla.co.uk

o Invest-In-Portsmouth: www.investinportsmouth.co.uk

¢ Invest-In-Southampton: www.investinsouthamplon.co.uk

¢ Acquire Premises: www acquirepremises.co.uk

¢ Realla: www.realla.co

e Property Sales: www.propertysales.co.uk

7.5 Outside of the above marketing initiatives, we also carried out a blanket mailer
to all our live applicants and targel applicants who have a specific requirement

for the area.

8.0 ALTERNATIVE USE CONSIDERATION

8.1  Aswith all commercial property, once marketing we will report any interest to

our client and this means a potential change of use.

8.2 Our view is that any interest is worth pursuing, unless you have been
specifically instructed not to entertain a certain use. On this occasion, we have
had an open mind to the types of users who are likely to occupy the subject
unit and through the marketing period, we have undertaken viewings and

followed up on interest for alternative uses.

Cont/d...
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8.3 From a marketing prospective, we are always open to suggesting alternative
uses to clients, Despite this, to date, interest has and remains limited, This has
led to us suppaorting the application for the change of use to mixed use

accommodation.

9.0 COMPETING MARKET

9.1  Having looked at the market at the current time and the main competition, we
have run a recent search on EGPropertylink (please see attached) and have
found that the properties listed represent the current competition in the area
and this ranges from similar properties to the subject unit, through to retail
premises in Havant town centre. We have limited the search up to 1,000 sq.ft

and within a 3 mile radius of the subject property.

9.2 We are currently quoting £11,000 for Unit 8-9 and £7,750 for Unit 10, over a 3-
year term on flexible terms, which is less than current competition to reflect its
tertiary location and is comparable to previous letlings completed at North
Street Arcade, Despite this, there has been limited interest or no offers made
by any potential retail occupiers for either units, This is however a quoting
figure and as with all quoting terms it hopefully encourages conversations with
an interested party and ultimately leads to negotiations so that the parties can

agree,
10,0 INTEREST

Throughout the marketing period we have had multiple interested parties discuss
with us their requirements and their initial interest in the site has been more through
curiosity, rather than whether it would suit their business. The main interest we have
had to date includes various viewings and below is a list of these interested parties,
along with the outcomes that occurred.

Cont/d...



8-9 and 10 North Streel Arcade, Havant, Hampshire

-9-

Date Applicant | Outcome
23/02117 | Duncan Viewad Unit 8-9, This is a care company, which after
Cameron consideration decided to procced with alternative,
smaller accammodalion.
09/03/117 | Revitalise This is an established charity who were seeking
Charity additional premises. Discussed Unit 8-8, Discounted
due to the premises visibility and lack of footfall.
12/04/117 | Dan Dinca Viewad Unit 8-8 but required more parking spaces,
Also, unconvinced aboul the location of the premises.
20/04/17 | Paula Ball Viewed Unit 8-9. This is a Holistic retailer, which afler
consideration decided to proceed with alternative,
smaller accommodation.
20/04/117 | Oracle Viewed Unit 8-9 but required more parking spaces,
| Recruitment | Also, unconvinced about the location of the premises.
03/05/17 | Rebecca Viewed Unit 8-9. Applicant looking to set up a health
Gillespie a beauty salon, Despite numerous follow ups, no
response received. o
| 03/056/17 | Sandy Kaur | Details senl for Unit 8-8, but no further interest.
04/05/17 | Sparks Viewed Unit 89 but after consideration found
Paart Accounting | allernalive pramises
2107117 | Peler Detalls sent for Unit 8-8 along with other properties in
Tourino the surrounding area, but no further response,
21/0717 | Les Bright Viewed Unit 8-9 but after consideration advised they
were not suitable due to the premises visibility and
lack of footfall.
10/08/17 | Natasha | Details of Unit 8-9 sent along with other properlies in
Scales the surrounding area, bul no further response,
| 12/1017 | Lizzie Viewad Unit 8-9, This is a soft furnishings company,
Eastcote which after consideration decided to procced with
| alternative, smaller accommodation
25/1017 | Ben Hughes | Details sent for Unit 8-9 along with other properties in
the surrounding area, but no further response.
|
16/11/17 | Chioe Details sent for Unit 8-9 along with other properties in
Palmer the surrounding area, bul no further response.
28003118 | Jade Detalls sent for both units, but no further response. |
Fallows
03/04/18 | Alex Goode | Details sent for both units but advised not currently in

a position lo progress interest, as a start up business,

Cont/d...
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11.0 MARKET CONDITIONS

1.1 Over the past 12-18 months, the general commercial property market has
steadily improved having been through an extremely damaging downturn
which has seen challenging conditions in certain sectors, particularly the retail
and leisure sectors. Other markets such as office and industrial sectors have
gradually improved, but as with all sectors where buildings are not in good
condition or need a substantial fit out, they tend to struggle to attract tenants.
This is reduced further in premises which are in off pitch positions with limited

visibility.

11.2 The consequence is that only the prime locations benefit, with tenants wanting
to be in areas of interest, such as close to moterway networks, modern relail

parks, high parking ratios,

11.3 A prime example of this is Solent Retail Park, Havant a modern purpose-built
retail development, which is fully occupied and is within easy access to the

motorway network,

114 This puts further pressure on secondary and tertiary locations, where retail
premises are sub-standard in their specification and limited in their parking.

These items will all go against the desirability once in the markel.

12.0 FUTURE MARKET CONDITIONS

12.1 As with all future predictions, it is very difficult to know what is likely to
happen, however, we feel premises in off pitch locations and that don’t meet
the required retail profile will prove increasingly difficult to dispose of and
there will be reduced occupancy rates and extended void periods.

Cont/d...
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12.2 The tertiary retail market in locations such as Havant has limited demand and

is less likely to improve in the medium to long term.

13.0 CONCLUSION

14.1 Through the marketing of 8-9 and 10 North Street Arcade, as well as North
Street Arcade as a whole we feel that levels of interest in this area of Havant
for retail and other commercial users is at an extremely low-level and that other
locations appear to be more desirable. The main factors we felt with the
premises at North Street Arcade are that they are situated within a tertiary
location with limited visibility where retailers are struggling to compete with
larger retail parks and with better roadside frontage. This appears Lo be the
main reason to have prevented inlerest and proposals for the property.
Whereas, we feel an alternative use such as a mixed-use site more prominent
retail units located to the front would be much more complementary to the

surroundings.

14.2 We also feel that the impact of how it looks visually has been significant as new
businesses wish to have buildings that portray a certain profile and within Unit
8-9 and Unit 10 North Street Arcade, as well as North Street Arcade as a whole,
it does not meet that profile. With these issues and the limited interest, we feel
that North Street Arcade as a whole would be better preserved if it was
redeveloped into a mixed-use site. We feel there is no scope at this moment in

lime to let either units as a retail property,

14.3  As touched on before, we have looked at alternative commercial uses which we
would have supported. However, interest has been limited with no proposals

presented even on this basis,

Cont/d...
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13.4  We trust this is sufficient for your purposes for the time being, however should
there any other questions relating to the information we have provided, then

we would be more than happy to discuss further or clarity.

Luke Mort BA Hons DipSurvPracl

or and on behalfl ol;
HOLLOWAY ILIFFE & MITCHELL LIMITED DATED; 14t May 2018
www. hi-m.co.uk
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8-9, North Street Arcade, Havant, Hampshire

LOCATION

North Stroot Arcade s a small-pedostrianisad precinct situated
on the east side of North Street at the junction with Market
Parade and Prince Georgaes Sireat,

DESCRIPTION

The subject premises are located to tha rear right hand side of
the precinct with rear access and customer parking onto Prince
Gaorges Straatl,

The units comprise of a large ground floor sales area and first
floor ancillary storage accommodation,

ACCOMMODATION
Ground floor 83.33 sq.m [ 887 sg.f
First floor 36,37 sq.m [ 301 sq.ft

Total Net Internal Area 119.80 sq.m/ 1,288 sq.ft

TERMS
£11,000 per annum

Availabla on a naw lull repairing and insuring lease for a larm (o
be agreed

BUSINESS RATES

Rateabla Valua: £7,300.,

Unifarm business rales payable for 2017-2018: £0
SORIMCR. vOR QoY uk

The above calculations ara basad on tha following limitations:

« Small business rata rellef applles only to occupied proparties,
« A parcantage raduction in your rates bill only applies if you only
occupy one propery.

¥ou arc advised to confirm the rates payabie with the local
council before making a commitmeant.

OTHER COSTS

A gsarvice charge |18 payabla 1o cover costs such as mainianance
and rapair of commaon parts landscaping managamant laes

Additionally bullding insurance Is also payable.

Each party lo ba responsgibla lor thair own legal cosls incurmed in
the transaction,
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MITCHELL

GROUND FLOOR RETAIL UNIT
WITH 1st FLOOR ANCILLARY STORAGE

560 Sq Ft (46.54 Sq M)
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10 North Street Arcade, Havant, Hampshire

LOCATION

Morth Street Arcade s a small-pedestrianisad pracinct situated
on the esast side of North Streal at the junction with Markat
Farade and Prince Gaorges Streat.

DESCRIPTION

The subject premises are localed o the right hand side of the
pracincl with rear side access and parking onto Prince Georges
Stroat,

The unils comprisa of ground floor sales and first loor ancillary
slorage accommodation,

ACCOMMODATION

Ground Noor 37.30 sq.m / 326 sq.f

Firsl floor 14,63 sq.m [ 157 sq.f

Total Net Internal Area 52.02 sq.m [ 560 sg.ft

TERMS
ET 750 par annum.

Available from September 2018 on a new full repairing and
insuring laase for a lerm (o be agread,

BUSINESS RATES

Rateable value: £3,600.

Uniform business rales payabla for 2017-2018; £0
SOURCE voa,.gov Lk

Tha above calculations are based on tha following limitalions:

. Small business rate relief applies only to occupled propertios
. A percentage reduction in your rates bill only applies if you only
OCCcupy one proparly.

You are advised to confirm the rates payable with the |ocal
council bafore making a commitment,

OTHER COSTS

A service charge is payable to cover cosls such as maintenance
and repair of common parls landscaping management feas.

Additionally building insurance Is also payable

Each parly to be rasponsible for thair own legal costs incurred in
tha transaction,
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