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SITE INVESTIGATION
FACTUAL REPORT

Report No: 434894

Client: Crawford Claims Management
Site: Leisure Lands , Gutner Lane
Client Ref: SU1700265-Ms Penelope Dormer

Date of Visit: 27/04/17
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DRAIN REPAIR RECOMMENDATIONS

Mh 1 downslream io cess pif - Run 2. Locale sxeavale @ 17 mefers and mplace 1 mater of pipowark downsirgam, From necaalion complelo ocfv dowmsiream and report findings
Rwyg 1 downstream - Bun 3. Locate excavale sl & maters and replacs 1 mater of pipewark downstream. From excavataon Hpw) to caar, complats coly downsirearm - and repart
Rwp 1 downsbream - Bun 4. Excavale and repiace resl bend « 3 melers of papework downsiream. From excavatlon Hpw 1o ¢lear and comglele colv dowmsiresin and repon findings

Rwp 2 downsiream - Run 5. Excavaie and replace resl bend =+ 3 meiers of ppework downstream. From excavation Mpw] (o clear and complete ooty downstream and repon findings
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Sheet: lofl Slte: |Lelswre Lands, Gutner Lane
Borehole ¥ lob No: 434894
Date: 27/04/2017
IEnrJng Method: |Hand Auger Ground Loval; Client; [Crawford Claim=s Management
[Diameter [mm): |75 i'l.ll.l'i-iihun ]df'if
Depth Soll Desoripticn Samples and Tests
{rm] Thickness | Legend | Depth| Type | Result
0,00 |See Tral Pit 0,20
0.90 |MADEGROUND soft maist grey silty sandy clay with brick pieces 0.10 m‘:’
1.00 |Firm maist brown-grey silty CLAY 050 (¥ _ x| 100| DV [ 6O
L J— B0
—
=,
;
150 [Stiff brown-grey sifty CLAY L [Nyl 150 | ov 76
S 78
" "':“
:
"E""__’
®__ x| 200| DV 74
L g— 76
L
Y x
W x| 20| ov | 74
260 [Firm Wet orange-brown silty CLAY 040 |¥__ x i
e
i
T —x
3.00 End of BH 3.00 | DV A
fill
Remarks: Key: To Peliax
BH ends at 3.0m.BH open with standing water level at 2.8m on completion Mo roots 0 - Disturbad Sample Depth  Dia
observed below 7.5m, B - Bulk Sample im}  {mm]
W - ‘Water Sample Roats 2.50 1
1 - Jar Sample Roots
W - Pileon Shear Vane [kPi Roots
M - Mackintosh Probe:  Depth to Water (m] 2,80
TOTD - Too Dense To Drive
ic lsa |checked: Apgroved: Verslon V1.0 28/01/16 M.T.S.

|Logged:
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N —8uff, moist, grey, ity CLAY- — — -
2 NO ROOTS OBSERVED
\ -
FOR STRATA BELOW 1000mm SEE BH LOG 2
T
et All measurements in millimetres. ey 3] Small disturbed sample I Jar sample
B Bulk disturbed sample V' Pilcon Vane (kPa)
W Water sample M Mackintosh probe
TDTD Too dense to drive
Logged: IC Checked: SA Approved: Scale: N.T.S.




Sheet: lofl Slte: |Lelswre Lands, Gutner Lane
Borehole 2 1ok No: 434804
Date: 27/04/2017
IEnrJng Method: |Hand Auger Ground Loval; Client; [Crawford Claim=s Management
[Diameter [mm): |75 i'l.ll.l'i-iihun ]df'if
Depth Soll Desoripticn Samples and Tests
{rm] Thickness | Legend | Depth| Type | Result
0.00 |See Trial Pit 1.00
L.00  [Stiff moist grey silty CLAY 050 (W_ 4] 100 | DV 72
| p— 74
—
ek
;
150 [Firm moist brown-grey sifty CLAY 100 [F__ylts0| ov | &4
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o
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Remarks: Key: To Petiax
BH ends at 3.0m .BH open on completion.No roots obsamed. D - Disturbed 5ample Depth  Dia
B - Bulk Sampla {m} {mm]
W - ‘Water Sample Roats
1 - Jar Sample Roots
W - Pilcon Shear Vane [kPi Roots
M - Mackintosh Probe:  Depth to Water (m]
TOTD - Too Dense To Drive
|Logged: ic lsa |checked: Apgroved: Verslon V1.0 28/01/16 M.T.S.
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FOR STRATA BELOW 600mm SEE BH LOG 3

?
et All measurements in millimetres. Ky p Small disturbed sample I Jar sample
B Bulk disturbed sample V' Pilcon Vane (kPa)
W Water sample M Mackintosh probe
TDTD Too dense to drive
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Sheet: lofl Slte: |Lelswre Lands, Gutner Lane
Borehole 3 lob No: 434894
Date: 27/04/2017
IEnrJng Method: |Rotary Auger Ground Loval; Client; [Crawford Claim=s Management
[Diameter [mm): |100 iw-l'i'ﬂ'lﬂl'- ]df'if
Depth Soll Desoripticn Samples and Tests
{rm] Thickness | Legend | Depth| Type | Result
0,00 |See Tral Pit 060
0.60 |Firm maist arange-brown silty CLAY with occasional gravel 0.50 T.._-—-_'q
i
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¥ x| 100 | oV B0
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X
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L
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'?"_";
x|z o
¥
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e
3.00 End of BH 3.00 | DV 74
i
Remarks: Key: To Pl
BH ends at 3.0m BH moist and apen on complation Mo roots observed below 2.5m. [ - Disturbed Sample Depth Dia
B - Bulk Sampla {im}  {mm)
W - ‘Water Sample Roats 150 )
1 - lar Sample Roots .50 1
W - Pileon Shear Vane [kPi Roots
M - Mackintosh Probe:  Depth to Water (m]
TOTD - Too Dense To Drive
ic lsa |checked: Apgroved: Verslon V1.0 28/01/16 M.T.S.
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Bile: Leisure Land, Havling Ishandd,
EPSL Job No:  J34R94

European Plant Science Laboratory | Due: 3082017 | Work carried
Order Mo: 988590 Al Fuor Crawford Claims MGMT SUS

EFSL Ref R12756

Certificate of Analysis

The following work was commissioned by CET on behalf of their client. Boot samples were obiained in sealed packets from the above site with no
referenes given as o the types of tree or shrub Troam which they may have originated.

The resulis were a5 follows -

Trial pit/ Root diameter Tree, shrub or climber Result of
Barchols i ) from which root griginates starch test
number
TFP1 (LISF) | mim not a feee or shruk roo Megative
BEIE (2. 5m} <1 mm broadleaved species, foe juvenile for positive identification Megative
2 rodts
BHI {2.5m} | rmum broadleaved species, oo decayed for positive identification § Negative
2 Foduts
TP (LUSF) 3 mm Chierclis spp. Pasitive
3 roals
BH2 (1.5-2.5m) 2 mm Chuercus spp. Positive
BHI (1.5-2.5m) | mm Salix spp. § Positive
3 roals

Quercus spp. are oaks (both deciduous and evergreen.
Salx spp. are willows.

T It may be possible to include/discount species from the list of possibilities. Please contact the laboratory with a list of species on site if this

wiould be useful
¥ EPSL research has developed a unigue ability to differentiate Willows from Poplars, We befieve no other laboratory in the UK can currentiy
provide this semvice. We now offer this benefil al no exira cosl.

MDM

Address for correspondence: EPSL, Intee, Parc Menai, Bangor, Gwynedd. North Wales, LL5ST 4FG
Telephone: 01248 672 652

el fabiwinnovation-cmvironmental, co,uk

Hewd of Lakorarery Services © M D Mirckell B.5¢. iFlons), M. Phil,

Plani Anmatomist ; Dr G 8§ Tarner 8.5c. iHons), M.5c., Ph.D

Plawt Anatomist ; D D P Aebischer B.8c. (Hons), M. Sc.. Ph.D

Consuliani: Dr M P Denne B.5e, (Hons), M. Sc., Ph.D
Registered in England. No 3256771, Registered Office: Yarmouth House, 1300 Parkway, Solent Business Park, Humpshire, PO15 TAE



Ta Crawford Claims Managemant Client Raf: S0 TOO26GE
Flag: Howard Nesh oy M, i3]
Claim No:
Bile: Leiswre Lands, Gutner Lane Dhale: 1E-Mdimy-17
ESTIMATE
Farm Al
1.0 Loscatiorn Mh 1 downsireasn 1o cess pit - Run X 788 43
Shinad Syeam P
Conition Grads 4]
Dl Sarvioaa biliby Ursersiccabio
Loati amcavitia @i 17 maters and replice 1 malee af ik dearstisam, Forom aeoivalon corpili 078 dowsinem dd
PN reper Endings from sée.
20 Lomalion Proaag 1 i i@l P = Fuin 3 354 22
Shared Syslem (=)
0 o rade A
D Saaeinda bkl Lirsrsitaakia
Wk Spec Loate sacavals ol 5 malers and roplacs 1 rmaler ol pigssn ik dovwrstream, Fiom ascevalon Hirs 1o cledr. colipdels iy
dosneineam o nepnn Tindlsgs tram shie
A0 Loecaticn Rwp 1 doransirean - Aun £ £524.35
S hairp:d Syl Piss
Comciibor Crae B
Draim Sorviooa bikty Ulnseryics: ghele
Wik Spec Excavale el mepacs resl bend + 3 malas of gpeeodk dowratresen. Fram eecavalion Hps o Sear and cosiglala oy
dovmsircam ard rapart lindings from sila
40 Localon Prap 2 doansiream - Bun 5 fE35.43
Shated Syslem [
Conarbon [ranes B
Dy Saraioaa bkl Urgmrsicaabio
Wk Spec Excarealn sl djiin il Bandd # 35 malers of ipesceb, doseeslapsm. Fram secdvalion Hew b sl and complsle cidy
dowmnsineam ord repor Tindings from sita
Yiemi's B 2, 3 -+ & any funthes vepair that e be rogaired will e done on the agreed Tales, terme and comBrons.
Mates
Renairs 1o shared runs and aff boundary pipe-work may b the reseorsdilite of the wasar authorty Tatal £1.822.44
Conditlon Grade plus VAT G200 364 50
A, - Sbructurally soursd with no Baakane avident
B - Gracks and fracires cosarved Total + VAT EZ,THE 5

C - Slrecherally ursaund

Cuctation is banding anly if accepied within 28 days from date of issue and 55 subjecl to owr Standard Terms and Conditions

The prica gualfication notes, stated an tha drainage scdutions schedula of refes, spply 10 1hes guoatson

raguasied ba unrelaled 1o the sasd rapairs,

CET Struchures Lid urderiakes bo returm b albe fres of charge o carry out rermedial wark to the deainage repains aet oul abave Tar a
peviod of I months from the dale of this irveice. The company standard chare rales will apply 1o e visil should the work




3 L : v Cherl et sdrsouene
Site;- 'LEIIEIJIEI LHndE Gutner Lans Job Mo. 434684
Chent :- Crawford Claims Management Claim Mo
Date
Racommandation 1
- | Description d
Rate Code h 1 downs mt 55 pit - Run 2 Unit ity Rate Amount
] -w-llﬂulw A E = = = ||
SMEGOS E 'l.n:.a'.-..l.lu. ﬂ' r|:r|||.'|1.'-|; 'nml u:u,li leneth 'I-il..rll.n:i: |:|1 n-.;-'l.'n- | Ilill:nm F‘"n.’l.'_ W, ]'I-mj srpauardl & backlill. noe. 1HFRmm Jhxp. nr ] Eigiig E125 5#
TITLE Dver Surfi 51 ] 1 e |
S L5 Rtmmal ES ancl-:l-t .u:1-:| [ (5 u:mwmmt of CONCTEN: ‘-'||..1|.'| '|J'£I.‘."I:I"||. m.e F0mm thick. m2 | E25 21 £25 21
TITLE  |Preparations / General Groundworks / " ¥ ;
LM% Profecisn [emporary aworks 1o looed, 1004 gailige oy thenes ml | 165 E1.65
SM205MKIS - | Depossd by hand excavated confamdanated svurated material off sfte. mi | Fd4.01 Ed4.01
BNIHM: I Litre of dismiectant, nr | £2.72 £2.72
SN10051 [ Drain Tescing - Electronic, with report plolting location & depih nr | I £89.39 £88.39

Total subject to VAT @ 20%

£288.42

Mote: Subject io the aftached Terms and Condtions
Depths are laken 1o the base of excavabions. Every effort will be made to match existing surfaces whers disturbed although this cannol be guarantesd. All rates exclude

VAT, Depths are taken o the base of excavallons. The abowve rates are subject to re-measurement, Daywark rates do nof include for materials that are charged at cost plus
KEY: ne = nol exceeding, &0 = exira over rabe, m = linear melre, nr = number, hr = hour




KEY! ne = nol -n=.-u:vuu::a:.m:i-qgL B0 = axira over rate, m o= linear meelre, nr = numbes, hr = boaur

ELNREY R : v Client Ref BT T2 60
Site;- 'LEIIEIJI'EI LHndE Gutner Lans Job Mo. 434684
Chent :- Crawford Claims Management Claim Mo

Date 18-May-17
Racommandation 2
| Description | d

[ Rate Code 1 downstream - Run 3 Unit Oty Rate Amount

AT AL . -
SMO0511 CCTV Survey of uniderground drainage & report = inciuding up 4o 1 hr HP Water J'-LI1|'.|1F ar ather cleaning, [ 1 E165.11 £166 11
TRECE A1 G FiGeeiteh botaie o of el ap Js L . |
SNDEOS xoavate & remove Bolated keneth. Beplace in new 1 femm PV Cu. Bed, summonnd & backtill ne. 100km desp. nr 1 £E125.52 £125.52
TITLE lmwhﬂdqumﬁmﬂguﬁ . e
M LS Removal, el amde and I-E'II.'I.'AIJEILI:IILHL ul concrete slah :|:r;.|.".-u:|h RS IL"'I]-.|11r||. bk, ml 1 EF25.21 ER5.29
: s e iR 2 =
SNEIZE [ Profection Tempoerary wans A0 oaes, 100 pauge polythene m2 1 £1.65 E1.65
SNZOSMKIS | Dispusal Ty hand cxcavated contaminated saturated material off sic. mi 1 E44.01 £44.01
S0 I Litre of dismfeciani. ni 1 L2712 272
Total subject to VAT & 20% 2 £G4 22
Mote: Subject io the aftached Terms and Condtions

Depths are laken lo the bage of sxcavalions. Every effor] will be made to match axisting surfaces whers disturbed althaugh this cannol be guarantesd. All ratles sxclude
VAT, Depths are taken o the base of excavallons. The abowve rates are subject to re-measurement, Daywark rates do nof include for materials that are charged at cost plus




Maote: Subject 10 the altached Terms and Gondtions

KEY: ma= nmaxcaading_. 80 = gxira over rate, m = lingar malre, nr = numbsas, hr = hour

w00 h : v Client Ref BT T2 60
Site;- 'LEIIEIJIEI LHndE Gutner Lans Job Mo. 434684
Chent :- Crawford Claims Management Claim Mo
Date 18-May-17
Racommandation |
| Description | d
[ Rate Code - Unit Oty Rate Amount
SIS0 'R-l:'! |'|Lr||j Hn.rrm'l.r.' -c:li'pilmk arul repisce 1.r|lh Acw P"n-l; w1 item. e, sl:lrmuml Hnrl hackfill, nr 1 -EHD_:]-E §1 10 .38
TITLE | 110mm Pipework - Tsolated repair of lengths up to 1w =
ShNa05 Excavate & remove Bolated kenpthe Beplace i new | (mm PV Co, Bed, samoand & backlill noe. 100km desp. nr 1 £E125.52 £125.52
TITLE 1lnn1$inph¢mu - Replacement of lengihs in excess of 1dm . =
S?‘q I}H..:.'_"'- J':l.-'_.J i & TEHIOAE pq‘l-ﬁwml'._ H.LF"J.L‘L '|'|'I|.|t e ]!D:u.lnl I"l.-l. . Bed - giurround & baddill. me 100080 |.‘|Lr:|:| i P ETRAD £156 20
R-:m-:wal dl:-m:-al and rl.l1a-|41-.n|.-'.'n1 uf-.-:lﬁmlw. paih | h.ull&l..mdmj: n.# Il'lflrrlm thick m2 1 £4E8.22 £48.22
5“4{:1!7'5 Prultr.*lu.rn T-tmpn:-r.:n w-:d-.:i o Moors. | M gauge polyihene. m2 2 £1.65 £3.20
SMNA0SE0S | Daposal by hamd excavated contaminated’ satuarated asaterial off e mi 2 E44.01 vEE.O1
SR 1 Litre of dismficant, nr 1 £272 E2.72
Total subject to VAT @ 20% 3 £534 35

Cepihs are taken 1o the base of excavabions. Every afforl will b made to match esdsting surfaces where disturbed although this cannol be guarantesd. All rates exclude
WAT. Denths are taken to the base of excavalions. The above rates are sublect to re-measurement, Davwork rates do nol include for materials that are charded af cost pus




w00 : v Client Ref BT T2 60
Site;- 'LEIIEIJIEI LHndE Gutner Lans Job Mo. 434684
Chent :- Crawford Claims Management Claim Mo
Date 18-May-17
Racommandation 4
- | Description d
Rate Code 2 n m - Run § Unit Qty Rate Amount
SM0525  |[Hmeh F‘r..:uun. ".i.ul.-.:r Tetting = u 1n 1 hawar om sibe fer 1 E52.87 £02.87
I.I'.I.!:E' i - e ; e !I!I e i
SNG50 ana Lh:ud R.'.."HIHII"‘.L LRIt and I"..‘tlh\.‘*r with new I""- L Tt-.m H-:d surpound and backfill. nr | E110,38 £110.38
TITLE | 110oun Pipework - Isvlsied repair of lengths wp to 1.0m A rR e
LA S Eacavale & reinove dolated Jru.E,lil. I‘i'.n.phn. e lI.l'J'rl:|||.1 I"'p I'."!.l H-Lli anrraigivd & backtifl noe. !L'I'L'H'hl:lm ql-ﬂ.p. i | F125 52 £125 52
SMNOE2E 'E"i.l.-ﬂ'- we & rel .E: remave ppewirk. R-.'rllum '-ch new ]Ifm'lm F".- lf'u- H:-.-.1 s-urrmlnd & backiill. ne Iﬂfll'lr'nm deep, m 2 E7E.10 E156.20
] X Costs for -
S L0 Reimoeal, dl::nuq.al amd remstatcnent of vonerete path / hardstanding n_c ILIUmm thick. m2 2 EdB. .22 £86.44
Preparstions / General Groondworks | Helnstatements ‘ i . =
SEE2E Protectsan Temporary works o looes, 10 gauee pobythene m z £1 65 £330
SMINFME | Dpessd by hard exeovated confammated 'satarnted material off 8, m3 2 E£44.01 EEB.M
LD 1 Lilre of dsmieciant, nr | £2.72 £272
Total subject to VAT @ 20% 4 FRIG 43

KEY: ne = not

Mote: Subject io the sflached Terms and Condiions
Depihs are taken to the base of excavatons. Every effcrt will be made to maich exsting surfaces where disiurbed althesagh this canmnot be guarantesd. Alf rates exclude
VAT, Depths are taken to the base of excavaticns. The sbove rates are subject to re-measurement. Daywork rates do not include for materials that are charged at cost plus

exceeding, 8o = exira over rate, m = lingar metre, nr = number, hr = hour




Coding Sheet

Sheeat: Site: Leisure Lands, Gutner Lane
Job Na.: 434894
Date: 27/04/17 |Client: Crawford Claims Management

Run: | 1

From: MHL Invert Level: 450 Direction: /s
To: Disused  |Invert Level: Function: F/wW
Pipe Material; Ve Pipe Dia: 100

Water/Pressure Test: Drain Break-In: No Gully Condition:

Distance | Code | Clock Ref Dia Intrusion Shared Run: No
(m) at to mm b mm If Shared How:

Cooe [ st ] 1 1 11| FRemaks | Surfce Material [Length (m)]
0.10 LR Line deviates right slabs 0.6
0.20 cC 12 12 Crack circurmnferential
0.60 FH run disused

Comments:
Run: 2
From: MH1 Invert Level: 450 Direction: D/S
To: D/s Invert Level: Function: W
Pipe Material; Pitch Fibre |Pipe Dia; 100
Water/Pressure Test: Drain Break-In; Mo Gully Condition:

Distance | Code Clock Ref Dia Intrusion Shared Run: No

(m) at to mm 9% mm If Shared How:

[ooo | st 11 1 | 1 | Remarks | Surface Material |Length(m)]
0.20 D B 12 15 passing int mh under lounge
2.90 MH passing int mh wood laminate B
6.60 MNIH passing int mh slabs 4.3
9.10 MC pitch to pvc
9.30 MH passing mh
9.90 MC pve to ve
12.40 RN 20 Roots mass
12.40 IDM loint displaced medium
12.40 SA unable to push

Comments:

almast at cess pit, first int mh has dswe joining




Run: 3

From: Rwg 1 Invert Level: Direction: n/fs

To: unknown |invert Level: Function: S/W

Pipe Material: PVC Fipe Dia: 60

Water/Pressure Test: Drain Break-In: Yes Gully Condition: Poor

Distance | Code Clock Ref Dia Intrusion Shared Run; Mo

Em; at to mim % mim If Shared How:
0.00 5T Remarks Surface Material Length (m)
0.00 LR Line deviates right slabs 5.6
0.20 DES 50 Debris silt
5.60 A unable to push

Comments:

unable to see run

Run: 4
From: Rwpl  |Invert Level: Directian:; D/s
To: unknown |Invert Level: Function: Sfw
Pipe Material: VC Pipe Dia: 100
Water/Pressure Test: Drain Break-In: Yoz Gully Condition:
Distance | Code | Clock Ref Dia Intrusion Shared Run: No
(m) at to mim % mm If Shared How:
0.00 5T Remarks Surface Material Length {m]
0.20 DES 80 Debris silt tiles 0.2
0.20 SA unable to push
Comments:
Run: -
From: Rwp2  [invert Level: Direction: 0/5
To: unknown |invert Level: Function: Sfw
Pipe Material: VC Pipe Dia: 100
Water/Pressure Test: Drain Break:-In: Yes Gully Condition:
Distance | Code | Clock Ref Dia Intrusion Shared Run: No
m at to mim % mm If Shared How:
0.00 5T Remarks Surface Material Length {m]}
0.00 DES 100 Debris silt Concrete 0
0.00 SA unable to push

Comments:




Run: b

From: MH2 Invert Level: 800 Direction: uss

To: Wg Invert Level: Function: F/W

Pipe Material: ' Fipe Dia: 100

Water/Pressure Test: Drain Break-In: No Gully Condition: As Built

Distance | Code Clock Ref Dia Intrusion Shared Run; Mo

Em; at to mim % mim If Shared How:
0.00 5T Remarks Surface Material Length (m)
0.00 LL Line deviates left slabs 2.6
0.20 LR Line deviates right
0.60 DEG 30 Debris grease
0.60 MC pve to pitch
2.50 MC Pitch to vc
2.60 FH reached wg

Comments:




Manhole Details

Sheapgr 1 il St Leisera Lancs, Guiner Lang
lab Mo 434854
Date: AT/0AF1T  (Client: Crawlard Claims Management

BAH:- ety o- m (mmj Gepths of run |If
A different ko invert lewel: Plarihale Canditan;
Run Bapth (mm)
Reasans for poos
e e el Comdiman,
2
Chamber Dimension:- | 800 | /| | (mm]
we (W] oen- [ Jm  oeptstrns
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Raasons 1ar poos
B —
i cordeian,
3
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S —

Depths of wun if
different to inwart lewel:-

Manhale Conditian:- E

ALir Depth (mim}
Regiond for pogss
COmEEhan.
Chamber Dimension:- | | /| {irmim)
Kay Additleazs Camments far Poor Copditian
Interoeptar

InLermnad Back Dresp

T
= I
s

External Bsck Drop,




