
03/03/2026  
 
LinesearchbeforeUdig ref: 40657504  
 
Your ref: app/26/00134  
 
 
Dear Sir/Madam,  
 
Thank you for contacting us regarding equipment and apparatus operated by Toob.  
 
I enclose a plan showing the approximate position of Toob apparatus within your area of 
interest. Our records indicate that network apparatus exists near to the area of your 
proposed works, and your attention is drawn to the attached guidance notes which 
state our requirements for protecting our network. Please note that a site survey has not 
been carried out at this stage, and therefore, if any Toob network apparatus becomes 
affected by your works, please contact us so that we can provide you with the necessary 
estimate of costs for alteration/diversion.  
 
The information shown on this plan is given without obligation or warranty and its 
accuracy cannot be guaranteed. Safe digging practices in accordance with HSE 
publication HSG47 "Avoiding Danger from Underground Services" must be used to verify 
and establish the actual position of the assets before any mechanical plant is used. 
https://www.hse.gov.uk/pubns/books/hsg47.htm  
 
Please find enclosed a copy of our above referenced drawing, marked to show the 
approximate position of plant owned and operated by Toob.  
 
You will be aware that you have a duty to ensure that no damage is caused to this 
equipment as a result of your proposed works. Please note that this apparatus may 
contain Fibre Optics and, as such, special care must be taken when excavating this 
area.  
 
It should be noted that our network is being enhanced on a daily basis, therefore, to 
make absolutely certain no apparatus exists, we recommend you arrange for a GPR 
scan of the site before any excavations commence.  
 
If you require advice in connection with your search, please contact the relevant 
number below.  
 
Yours sincerely,  

https://www.hse.gov.uk/pubns/books/hsg47.htm


 
Toob Ltd  
 
General Enquiries:  
If you have an enquiry relating to this letter or the attached map plan, please contact us 
using the following information:  
Telephone: 0800 368 9458  
Email: diversionary.works@toob.co.uk  
 
 
LinesearchbeforeUdig:  
If you have an enquiry relating to the use of the LinesearchbeforeUdig website, please 
contact LinesearchbeforeUdig using the following information:  
Telephone: 0345 437 7365  
Email: enquiries@lsbud.co.uk  
Website: www.lsbud.co.uk  

CAUTION:  This email came from outside of the council - only open links and 
attachments that you’re expecting. 
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