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Dear Sir/Madam, 
 
Proposal: Part retention of ground floor commercial unit (Class E); conversion of remainder of 
ground floor and first floor to form 8 x 1 bed flats (Class C3); construction of 2nd floor with recessed 
3rd floor mansard roof to form 12 bed Shared Living Property (HMO - Sui Generis); with associated 
parking, refuse and landscaping. 
Site: 212 - 218 London Road, Waterlooville, PO7 7AJ. 

 
Thank you for your correspondence, please see our initial comments below regarding the above 
application.  
 
Following a review of the documents submitted the applicant is planning to utilise the current 
connections for Foul & Surface Water drainage which will be acceptable to Southern Water. 
 
Development Site is not within Southern Water’s Supply Area  
 
The development site is not located within Southern Water’s statutory area for water supply 
drainage services. Please contact Portsmouth Water who are the relevant statutory undertaker. 
 
Trade Effluent – General 
 
Trade effluent is any process liquid waste (effluent) discharged into our sewers from a business or 
industrial process. This includes any waste water derived from a production process or from 
washing down or cooling activities including wastes from public funded activities such as municipal 
landfills. This can be best described as anything other than domestic sewage (toilet, bath or sink 
waste) or uncontaminated surface water and roof drainage (rainwater). 
https://www.southernwater.co.uk/retail/trade-effluent-retailer 
 
Trade effluent - non household 
 

Havant Borough Council      
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The Trade Effluent application process for non-household (NHH) customers has changed since 
April 2017. This was a government decision to open the Market to competition.  
In order to apply for a consent, you will need to engage a Retailer and submit the application 
through them.  
Southern Water (SWS) is still the owner of assets (Wholesaler), but all administrative or billing 
matters are conducted by the Retailer of your choice. 
Attached is a link to the Open Water website that lists Retailers available. Please note that not all 
Retailers will provide a Trade Effluent service. www.open-water.org.uk/for-customers/find-a-
retailer/suppliers/english-water-and-wastewater-retailers 
 
Once we have received an application via your appointed water retailer, we have 2 months to issue 
a consent or refuse the application. Any requirement to discharge directly to the environment will 
require a permit/consent from the Environment Agency. 
 
Condition 
 
Should the Local Planning Authority be minded to grant planning permission for this development 
we request that the following condition is attached to the consent: The applicant should ensure that 
the Trade Effluent discharge licence has been obtained, before the connection to the public 
sewerage network can be approved. 
 
Fats Oils and Grease (FOG): Grease Traps 
 
The applicant should be advised that a wastewater grease trap should be provided on the kitchen 
waste pipe or drain installed and maintained by the owner or operator of the premises.  
It should be noted that under the Water Industry Act 1991 it is an offence to “throw, empty, turn or 
permit to be thrown or emptied or to pass into any drain or sewer connecting with a public sewer... 
any matter likely to injure the sewer or drain or to interfere with the free flow of its contents." 
 
For further advice, please contact Southern Water, Southern House, Yeoman Road, Worthing,   
West Sussex, BN13 3NX (Tel: 0330 303 0119) 

Website: southernwater.co.uk or by email at: 
SouthernWaterPlanning@southernwater.co.uk 

 

Yours faithfully, 

 

Future Growth Planning Team 

southernwater.co.uk/developing-building/planning-your-development 
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