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Dear Sir/Madam, 
 
Proposal: Construction of MOT Testing Centre with Proposed B2 Use. 
Site: Hayling Yacht Company, Mill Rythe Lane, Hayling Island, PO11 0QQ. 
 
Thank you for your correspondence, please see our comments below regarding the above 
application.  
 
Development Site is not within Southern Water’s Water Supply Area 
 
The development site is not located within Southern Water’s statutory area for water supply 
services. Please contact Portsmouth Water, who are the relevant statutory undertaker. 
 
Proposed Development located in Flood plain 
 
From the site location, it appears that the proposed development lies within an area identified as 
flood zone 2/3.  Southern Water supports the Government’s requirement to apply the sequential 
and exception tests to development sites located in flood zones 2 or 3. In flood events, additional 
surface water can inundate sewers, which may result in the overloading of the sewerage system. 
Southern Water will rely on the Council’s consultations with the Environment Agency to ensure that 
any proposed development on a floodplain is appropriately assessed, and necessary mitigation 
measures adopted. 
 
As this site is in a high-risk flood zone the new foul drainage system must be resilient to the 
flooding as we do not want flood waters to enter the system which would then impede foul 
drainage from this area and potentially downstream. The developer must ensure the new foul 
system draining the development does not create a new low spot on the network. If this is a 
possibility, then consideration should be given to having a pumped connection or other satisfactory 
mitigation. It appears the area is also prone to high groundwater. The new system must be 
constructed to withstand high groundwater and should be watertight at pipe joints; within manholes 
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and at ground level. The integrity of the system with respect to water tightness must be 
demonstrated by air testing. 
 
Condition 
 
In view of the risk of inundation of the proposed drainage system, Southern Water would request 
that the consent is subject to the following condition: The proposed drainage system shall be 
designed and constructed to prevent the ingress of flood water into the sewerage network. 
 
Trade Effluent – General 
 
Trade effluent is any process liquid waste (effluent) discharged into our sewers from a business or 
industrial process. This includes any waste water derived from a production process or from 
washing down or cooling activities including wastes from public funded activities such as municipal 
landfills. This can be best described as anything other than domestic sewage (toilet, bath or sink 
waste) or uncontaminated surface water and roof drainage (rainwater). 
https://www.southernwater.co.uk/retail/trade-effluent-retailer 
 
Trade effluent - non household 
 
To apply for a Consent, you will need to engage a Retailer and submit the application through 
them. 
 
Southern Water, the wholesaler, is responsible for the assets into which the effluent is discharged 
and treated. Your chosen retailer will be responsible for all administrative and billing matters. 
 
Attached is a link to the Open Water website that lists Retailers available. Please note that not all 
Retailers will provide a Trade Effluent service. www.open-water.org.uk/for-customers/find-a-
retailer/suppliers/english-water-and-wastewater-retailers 
  
Once we have received an application via your appointed retailer, we have 43 business days to 
issue a Consent or refuse the application. Southern Water is only responsible for dealing with 
applications for discharges directly to the foul sewer. Any requirement to discharge directly to the 
environment will require a permit/consent from the Environment Agency. 
 
Condition 
 
Should the Local Planning Authority be minded to grant planning permission for this development 
we request that the following condition is attached to the consent: The applicant should ensure that 
the Trade Effluent Consent has been obtained, before the connection to the public sewerage 
network can be approved. 
 
Petrol / Oil Interceptors 
 
Land uses such as general hard standing that may be subject to oil/petrol spillages should be 
drained by means of appropriate oil trap gullies or petrol/oil interceptors. 
 
 
 
 
 

https://www.southernwater.co.uk/retail/trade-effluent-retailer
http://www.open-water.org.uk/for-customers/find-a-retailer/suppliers/english-water-and-wastewater-retailers
http://www.open-water.org.uk/for-customers/find-a-retailer/suppliers/english-water-and-wastewater-retailers
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Proposed SUDS features 
 
If it is the intention of the developer for Southern Water to adopt the proposed SuDS, the system 
shall be designed and constructed in line with the Design and Construction Guidance 
www.water.org.uk/sewerage-sector-guidance-approved-documents/. 
  
No Soakaways should be connected to the public surface water sewer. 
 
The supporting documents make reference to drainage using Sustainable Drainage Systems 
(SuDS). Where SuDS form part of a continuous sewer system, and are not an isolated end of pipe 
SuDS component, adoption of SuDS will be considered if requested by the developer if they 
comply with: Design and Construction Guidance (Appendix C), CIRIA guidance and Southern 
Water SuDS Guidance available here: 
https://www.water.org.uk/sewerage-sector-guidance-approved-documents/ 
 
https://www.ciria.org/ItemDetail?iProductCode=C753F&Category=FREEPUBS 
 
https://www.southernwater.co.uk/media/l4ndl3db/suds-final-080824.pdf 
 
Where SuDS rely upon facilities which are not adoptable by sewerage undertakers the applicant 
will need to ensure that arrangements exist for the long-term maintenance of the SuDS facilities. It 
is critical that the effectiveness of these systems is maintained in perpetuity. Good management 
will avoid flooding from the proposed surface water system, which may result in the inundation of 
the foul sewerage system.  
Thus, where a SuDS scheme is to be implemented, the drainage details submitted to the Local 
Planning Authority should: 
 
- Specify the responsibilities of each party for the implementation of the SuDS scheme. 
- Specify a timetable for implementation. 
- Provide a management and maintenance plan for the lifetime of the development. 
 
This should include the arrangements for adoption by any public authority or statutory undertaker 
and any other arrangements to secure the operation of the scheme throughout its lifetime. 
This initial assessment does not prejudice any future assessment or commitment to any adoption 
agreements under Section 104 of the Water Industry Act 1991. 
 
Septic tank proposed 
 
The Environment Agency should be consulted directly by the applicant regarding the use of a 
septic tank drainage which disposes of effluent to sub-soil irrigation. 
 
It is possible that a sewer now deemed to be public could be crossing the development site. 
Therefore, should any sewer be found during construction work, an investigation of the sewer will 
be required to ascertain its ownership before any works commence on site. If this happens, please 
call our Customer Service Desk on 0330 303 0119 
 
For further advice, please contact Southern Water, Southern House, Yeoman Road, Worthing,   
West Sussex, BN13 3NX (Tel: 0330 303 0119) 
 

Website: southernwater.co.uk or by email at: SouthernWaterPlanning@southernwater.co.uk 
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Yours faithfully, 

 

Future Growth Planning Team 

southernwater.co.uk/developing-building/planning-your-development 

https://www.southernwater.co.uk/developing-building/planning-your-development

