
Outlook

Re: APP/26/00097 - Discharge of Condition 9 of APP/25/00204

From Milligan, Craig <Craig.Milligan@havant.gov.uk>
Date Fri 09/10/2026 09:41
To Fox, Jennie <Jennie.Fox@havant.gov.uk>

Hi Jennie,

I am satisfied that the submitted information meets the requirements of the condition.

Whilst noise is not included in the condition, the applicant is advised that the air source heat pump
should be installed such that noise from the heat pump meets the sound assessment criteria detailed
in MCS 020 a).

Noise from the heat pump cannot be controlled by the planning regime at this stage in the
application process due to the lack of a relevant condition. However, enforcement action could still
be taken by the Local Authority if noise from the heat pump results in statutory noise nuisance at a
neighbouring premises.

Kind regards 

Craig Milligan
 
Environmental Health Officer 
 
Environmental Health , Havant Borough Council, Public Service Plaza, 
Civic Centre Road, Havant, PO9 2AX 
 

             
Your privacy matters. Go to www.havant.gov.uk/privacy-policy
 
Information in this message is confidential and may be privileged. It is intended solely for the
person to whom it is addressed. If you are not the intended recipient, please notify the
sender, and please delete the message from your system immediately.

From: Fox, Jennie <Jennie.Fox@havant.gov.uk>
Sent: 01 October 2026 10:30
To: Milligan, Craig <Craig.Milligan@havant.gov.uk>
Subject: APP/26/00097 - Discharge of Condition 9 of APP/25/00204
 
Hi Craig,

I'm spending an exciting morning checking through all my DOCs (yay).
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You should have had a reconsultation for this one back in July after the agent sent the attached additional
information through. Do you have any further comments?

Many thanks,

Jennie Fox

Planning Officer | T: 07880 777478
Development Management
Planning Services 
Havant Borough Council, Public Service Plaza, Havant, PO9 2AX

Working pattern: Monday – Friday

Advance Notice of Leave: N/A

In August 2025, the council moved to a new case management system, across Planning
Development, Licensing and Environmental Health. This change involved moving 25 years’ worth of
data from multiple systems into one new system and learning how to use the new system. 

Our officers have been working hard to continue working throughout the change, but there was a
period of downtime, and we are still working through some of the backlog. As a result, our response
times are longer than usual, and we apologise for any inconvenience this may cause. 

Thank you for your understanding and patience. 
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